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My brother
you will 1\
be pleased
to hear, is

flne e in:;ﬂ- commas

InfoWorld examines six grammar
checkers for DOS and Windows to
keep your writing up to par.

ouldn’t it be wonderful if

we could run our

memos. repors. lctlers,

and dpcuments through
a computer program and receive
grammatically correct.  easily
readable prose. English offers:so
much varely and opportunity
to & writer that most of us can't
always figure out what is.right.
what is wrong. and whatl is
better. Our 1eachers struggled
diligently to teach us the paris of
speech. correct spelling. and
good writing technigue.  but
most of us didn’t study enough.
didnt practice enough. and
didn’t learn encugh to be our
own editors. Now that sophisti-
cated word processing programs
manipulate our words into pro-
fessional formarts and check our
spelling. we need tools that will
also be sure we've put the

commas in the right places. used -

correct verb and noun construc-
tion, and avoided excessively
long sentences,

Grammar checkers have
been with us for a while, but the
qualitv of their work has been
disappeinting. This 15" partly an
ntellectual problem " of design
and partly a hardware problem
of sufficient capacity to handle
the complexities of textual anzal-
ysis and rule maiching. With
increased power to the hardware
and some useful advances in
linguistic analysis. we now have
programs with power and utili-
tv. They all work approximately
the same way. The programs
analyze sentences. similar to the
way vou might have done in
elementary school when vou

diagrammed a sentence for 1ts
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piarts of speech. Afier analysis,

_carmed out with a parser pro-
gram that recognizes patlerns

and breaks the sentence down
into its component parts, the
program applies a series of rules
that should reflect good English
stvle and grammar.

The value of grammar check-
ers lies not so much in their
capability to catch every gram-
matical. puncluation. or usage
crror but in their capacity to
enforce writing standards an
multiple authars. in large corpo
rations or on wrniing projecls
with many authors. uniformity
of tone. level, sivle, and usage
may be cntical’ The gquality
programs in this group can all
assist in this task. By establish-
ing a style with these programs.
vou can be sure that wvour
authors will use some words as
vou want them and avoid oth-
ers. You can gyarantee that all
text from your authors will meet
certain ‘readability standards or
compare well with a standard
document. and vou can caigh
inconsistencies. This function
makes the construction of elabo-
rate special styles worth the
trouble. for you can tailor your
custom stvle to exactly the tong
antl audience reguired.- B

See GRAMM,
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IXECUTIVE SUMMARY

11 of the gramhar checkers in this bunch,
save ane, are quite similar in their capebili-
ties, although we did find performance
differences. i

| DOS PRODUCTS. Refereum.Sofﬁm Internation-

al's Grammagik IV walked away with the tide for
the DS grammar checkers. Grammatk [Vs
accuracy and basic editing capabilities in our
€ITOT [CCOgnition lesis coolnbuted 1o its all-
around sirong- performance. In  addition,
‘Grammatik 1V is compatble with an inpressive
list of word processors. Grammazuk IV shares the
lowest list price. andjwe found th product 10 be 2
fine value.
Two products t
*the DOS products: The Writing Tools Group'’s
Correct Grammar for DOS, and Arufirial
Linguistic's PowerEdit, Correct Grammar did
well in our error recognition lests, and we dida’t
run into any problems with the product It
supports a wide range of word processors: and it
works in both an interactive and a mark-up
~mode. The Wrtng Tools Group also has
outstanding support policies 10 stand behind its
products. : .
» " PowerEdit is something of a different breed in
the grammar checker world: While it excelled in
“our error recognition tests, the product’s capabil-
ities go above and bevond those of the others.

PowerEdit will check  the wridng style and |

consistency, for example, and the analvtical
capabhilities zre quite extensive. These features do
not come cheap, however, as PowerEdit is the
most expensive product, by far, in the group. In
addition, the product is somewhar limitng
unless you are 8 WordPerfeet or 2 Word user, vou
can only use FOWerEdn by copverung vour files
to ASCII for analysis.

for the second spot among |

-Que ' Software’s RightWriter was the lesst
spectacular performer in our roundup. The
program is limited to running in mark-up mode,
50 »ou must mark your flles and then edit them
Ister in your word processor. The product does.
however, suppont -an' extensive list of word
processors. We found ‘RightWrter 1o be the least
zocurale of the grammear checkers, but it sill
performed well and czught serious grammatical
errors such as passive voice. long semences. and
undeqrabie words.

WINDOWS PRODUCTS. Refcrence Software's
Grammatik for Windows wes the overall top
performer in our companson. Grammaltik for
Windows was quile acrurale in our error
recognition tests, although like the rest of the
products, i1 was oot perfecr. Grammatik for
Windows had the most impressive list of
compatible word processors and formats, inctud-
ing Microsoft’s Rich Text Format. Grammatik
for Windows is also a fine value; it is priced the
same as the DOS grammar checkers. and 1t is
cheaper than its Windows. competitor.
Grammatik Windows is backed by the same
impressive support policies as those provided in
the DOS version.

The Writing Tools Group’s Windows product
— Correct Grammar for Windows — [inished
slightly behind Grammaiik Windows. Correct
Grammar for Windows did well in our perfor-
mance fests and the file support is gquite
extensive, including all Windows applications. In
zdditdon, Correct Grammar for Windows is
available with some Windows word processors
(Lotus” Ami Pro, for example). Correct Gram-
mer for Windows is priced slightly higher than
Grammank for Windows, and the performance
is not quite as strong.
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In this rowndep. we look a1 sia
i commonly available products and their
{ogrammatical capabalities: Liletree’s Cor-
rect Grammar, Yersion A0 and Correct
Grammar for Windows, Version [
Reference Software’s Grammatik [V,
Version 2.0 and Grammauk Windows,
Version 2.0: Arnificial Linguistics
Pow=zrEdit. Vemion | 1 and Que Soft-
ware’s RightWnier. Version 4.0,

PARSERS AND RULES. The Ley 1o the suc
cess of these programs lies in the intecac:
ton-between pamser and rule-application.
IF the parser isn't sophisticated, it will
misdiagram the sentenee and won't know
the difference between verb and subject.
In that vase. the rule application will 4also
{- be wrong because it will apply its rules to

a misdiagrammed semence:  the -pro-
gram’s rules are not sophisticated. <the
parser might get the sénlence Aght. but a
faully rule svstem would apply the wrong
rule or fail 1o apply any rule at all llnd
Miss an erfor.

English is such a complex and flexible
language that no rule systema can encom-
pass our usage withoul many exceplions
and special circumsiances. These pro-
{ grams handle. somewhat successfully.
this vanability of English by latting the
user choose which of the rules to apply to
any given document. The programs
generally supply standard collections of
rules that appear 1o fit the characteristics
of pamicular reading publics. For exam-

-gasily identify cliches or other objectign-

- Somgtimes the confusioh comes with an

- with the wrong diagnostic.

acadermic, etion. and technical styles.
Business rules look for simple, shor
sentences. Errors related to overuse of the |
passive vosce are flageed, und the rules
identify overused words and phrases. The
gcademic siyle will permit much longer
and more complex sentences, will accept
a higher level of passive voice, and may
have a higher tolerance for jargon. Most
programs will let you construct your own
style or modify an existing style. You ¢an
turn rules on-or off, and vou can
somelimes sai the length of the sentence
that will trigger a diagnostic,

Although all of these programs catch
very simple errors of punctuation, trap
miost errors of agreement between wverb
and subject. usually flag passive voice:

able words and phrases. .and highlight
other, errors of punctuation, not one of-
them ‘is perfect. Complicated senicnces
with many clauses, varied pongctuation,
and ‘many words betwegn the verb and.
subject will confuse  thase programs.

error not caught: on other occasions i
will give an crror- message - that has
nothing to-do with the sentence structurs,
and sometimes it lags the Aght error bat

DISAGREEMENT ON STYLE. All this would be
trouble enough without the experis dis-
agreeing on what constitutes good or bad
English style. Text from any source will
produce many error messages. You can
use an excerpt from a classic of good
usage such as Strunk and White's Efe-
menrs of Style and get a multitude of error
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the Chirago Munual of Siple and produce
error messages. You can test-a selection
from The New Yorker, Newsweel., Scien-
tific American, or any other well-cdited
periodical, and the'grammar checker will
find errors.

In spite of these problems, the best of
these grammar checkers offer consider-
able help. They will catch obvious errors;
when they misflag something, you often
find that you can improve the sentence.
They will caplure some common errors
of comma placement and end-of-sen-
lence punctualion with reasonable accu-
racy (if the sentence isnt oo compli-
cated). They also make us much more
conscious of gur use of the elements of
style. The best of these programs offer
tutorials -on . the finer points of the
grammar faults identified. Most let you
creale or add 1o’ a list of “overused words
and phra.scs 50 that ‘you cﬂ,n undemand

-the efrorsin your writing. .

' Even’'with all their mphlsucmon the
-programs ‘cannot identify- the kind of
problem posed by the following sentence.
“Being in a dilapidated condition, 1 was
able to buy dhe house very cheap.” The
programs don’t notice that the sentence

. permits you to think that [ was in a

dilapidated- condition, which iz why [
could get the house cheap. Take a similar
santence. “Young and inexperienced, the
task seemed easy to me.” The prammar
checkers don't flag this so you could
rewrite it as "Young and inexperienced. [
thought the task easy.™

None of the programs caught sen-
tences with parallel ideas expressed in
nonparallel form. Here’s an example:

* piece of wood; and a back porch,”™) In our

ish, and Portuguese™ You should wrilew
this as, ““She met the French, the Italians,
the Spanish, and the Portuguese,” but
none of the checkers, set on business style,
caught this error. Commas cause all of us
endless difficulty, and our editors often
disagree about comma usage. Still. none
of the products caught the missing com-
ma in the following sentence. “0.D. who
had apparently just heard the report.
came over to our table in preat agitation.”
All products had dificulty with com-
plex sentences with semicolons, colons,
parentheses, and any sentence with em-.
bedded punctuation. For example, the
sentence “Your dedicated whittler re-
guires: a knife, a picce of wood. and a
back porch™ escaped comment even with
the misused colon. (The correct sentence
with a colon would read, Y our dedicated
whittler fequires three props: a knife, a -

ratings, we paid ntore attention to crrors
missed . lha‘n 10 cofrrect grammar mis-
flagged. Although. correct _elements |
flagged as errors cause some irtitation. the
serious problems come from errors that
cscape detection.

Grammar checkers work in two prin-
cipal modes, with variations. Most, but
not all. will work interactively with the
text. In these, the grammar checker warks -
through the text. analyzing words, sen-
tences, and-paragraphs;, showing you the
errors: offering suggestions: making the
tutorial information available: and asking
whether you want 1o skip or edit. This
method takes time for large documents,
but it makes most effective use of the
program. All the programs also offer a

ple. almost all have business. journalism. messages. You can lake examples from *She met the French’ the halians, Span- See GHAMMAR page 76
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1 Grammar checkers
BOS WINDOWS
Correct j Correct
Grammar Grammar - Grammatik
{infoWarid  (Your for DOS Grammatik iV PowerEdit RightWriter for Windows Windows
weighting)”  weighting) Version 3.0 Version 2.0 Vergion 1.1 Version 4.0 Version 1.0 Version 2.0
| Price $99 $99 3 : $295 $99 £119 $99
Performance - i Eeng ;
Error recognition (200) &y Very Good Very Good . Excellent’ - "Satisfactory Very Gooad .. Very-Good
Eaiting i {130} { ] Good ey éoud : " very Good Satisfactory Good \.-'er'y Good
Documarnt utilities {75} B | Satistactory Satisfactary - Good SatisTactory Satisfactary Good
File compatibility {100y { 1 Good = Very Good Poor Very Good Very Good Excellent
| Documentation {75) b} Very Good Very Good Very Good Very Good Satisfactory Very Good
Ease of use [175) £ Good Very Good Good Satisfactary Good Good
] T
t | Suppart =
Support policies (50) f i Excellent Good Satigfactory Very Good Excellent Good
l Tecnnical suppon {50} (2 5 Satisfactory 5 Y . is Iy Satistactory Salisfactory Satisfactory |
Yalue {125) ¢ { ] Good Very Good Sausfactory i ¥ Good Very Good
3 Final seares : 6.8 7.1 6.6 5.5 6.5 7.2
- 5
| GUIDE TO REPORT CARD SCORES .
InfovWord reviews only finished, production versions of products, never beta (est versions. Scores are summed, divided by 100, and rounded down 1o one decimal place to yieid the final
Products receive ratings ranging rom unacceptable to excellent in varous categones. Scores  Score but of @ maximum possible score of 10 {plus benus). Products raled within 0.2 points of one
are derived by multiplying the weighting (in.parentheses) of each criterion by its rating, where: another differ little. Weightings represent average relative meonance 1o InfoWorld readers
Excelient = 1.0 — Outstanding in all areas. invalved in purchasing and using that product category, You ¢an customize the report card to your
Very Good = 0.75 — Meets al essential criteria and offers Significant advantages. company’s needs by using your own weightings to calculate the final score. |
Good = 0.525 — Meels essential crileria 2nd iNCIUOES SOMe SPecigl Teatures. Products receive InfoWorid Buyer's Assurance seals if they meet the following conditions: The
s:ﬁswnlr’- e ettt e L vendars offer 60-day money-back guarantees on the products, and the products also receive no
Poor = 0.25 — -Falls short in gssantial areas. scores lower than satisfactory in our Report Card. Vendors who qualify have signed contracts with
ph-.‘.! T i o ey S . i InfoWorld that detall these support policies. (TnfoWorid does ot charge for the Buyers Assurance
Unacer ie m' oot SR B L L] SIa-”d RIS Oiagis gls ol Seal.) InfoWorld awards the Recommended seal to productsthat, in addition to the above criteria.
rcocive a Roport Card ceore of 8.0 or higher.
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. computer does right now can be bul an’:

csting grammar checkers  offers
more than the usual challenges. In

our experience, experts differ greatly

on the guestion of good style
placement of commas. word usage, sen-
tence structure, and other issues of good
writing. Each of these products rests on
considerable academic expertise in the
area of inguisticanalysis. Nonetheless, alt
the experts agrée that the process of
reading and understanding  English text,
reguires a human mipd. - ‘Whatever the

eslimale, an approximation of meaning.
The result of that approximation is a set
of rules for analyzing the words that make
up sentences and ‘paragraphs in owr
wriling. These rules require the computer
to parse the sentences Lo understand their
structure and then analyze the words 1o
determine their correct or incorrect usage
and the proper punciuation to go with the
usage.

For those fortunate enough to h:ne
had a tough English teacher in school. the
discipline of diagramming sentences will
be a useful model 1w remember. Dmgrdrn-
ming simple sentencés challenged all of
us. but most of us ran imo serious trouble
with complex sentences with many
clauses and perhaps an inveried word
order, I we were confused, imagine the
computer program’s difficulues. Further
difficulty comes from the varying stan-
dards 'that we expect from our written
word, Sometimes we want things 1o be
formal and precise, other times, graceful
and casual. Often we want rigor in our
wriling. precision in oor terms. Other
times we seek the inspiration of the
literary spirit with things left to the
imagination and words unspoken. The
distance between the short story in dialect
and the legalese of a contract illustrates
the range our grammar checkers must
bridge.

Given this variety. the rmra(‘le is that
these programs prove uselul at all. They
all do well at the basic tasks. To find out
how well they work,_ we formulated 2
document made up of right and, wrong
seniences  selected  fromi * two | major
sources: the classic on pood usage. Strunk
and White’s Elements of Sivle and The
Chicago  Manual of Sivle. These two
works have abundant examples of good
and bad styvle. imcluding punctuation
EIfOrs. US3ge Errors. Semence structure
errors. and the like. We also took passages
from the prefaces of Strunk and White
and Chicago and from Newsweek, The
New Yorker. Scientific American, The
Smithsonian. and several examples of
advertising copy.

PERFORMANCE:
Error. recognition: We ran this' text
through -each of the products set on
standard business style without any other
madifications. We noted what they iden-
tified as errors. And we compgred where
they found errors in correct text and
where they missed errors in indorrect text.
Although it's impossible to make abso-
lute numerical comparisons, it became
clear that some of these products found
more errors and that some flagged
mistakes where there were none. more
than others did. It may be possible to
adjust-the rules of each of these programs
See HOW WE TEST, page 72 }

‘Correct Grammar for DOS
Version 3.0

orrect Grammar, Version 31U for

OS5 olfers 2 usefid provedure for

checking grammar for most DOS

word processing files. It also wild
work with a hotkey nside Wordberect
and WordStar,

Correct Grammar has both 20 interzc-
tive and & mark teat mode but. & is trus
with most of these products. its intersc-
tive mode 1s most effectuye.

Correct Grammar 3.0 oifers 2 wide |
range of swvles for business, 11 H
advertising. general, legal. wechnical .md
other writing needs. [is rule classes permi |
users to tailor the applicable reles foreach ™ |
class, permitfing 4 considerihle degree Of
cuslomization. You cun use our sord
processor's speller-or Correct Grammar's
speller, and vou can have Correct Grum-
mar employ the user dicuonan .itom
vour wprd processgor. The readabiling
statistics include the word. sentence. and
paragraph measures as well a5 Flesch.
Flesch-Kincaid. and Gunning Fog index-
es.

erfrr el

ASCIL

Grammatis t2hes r"w fa i}
processing formars a5 .

Grammztisi includes the sizndzrd
rezdzbility  scores for FI
}-._m'::z_d Guf‘":w Fop =nd

ah. Gra'—\rrv
h our
three reference doc‘uT:rls The prozrs
com#s with .2 sample. do-::um:m
Geutsburzg 'Address. 2 Heminzs
stary. 2nd an nsurange poli
Cen use your, g»n references 1o o2 <
vour documsznt matches the re
toge and regdsbility. Therr is
concordance list that displays wosd fre-
quencies for your texl You can design
your own help screens. add 1opics 1o ths
rule dictionary. znd zdd 1utonzls 10 the
help system.. You czn aleo creste tdur
own counts for specific problems in the
text (for example. the use of senlences
that begin with “therefgre”).

e

G fhsienals for carcfully o
P, Lhit (Higf3m Nelin juad
i Il MG cratly e Fighl leect

ﬂ_:—'r,:‘ll_':_‘tjul'. Lo
ifers grand  dness
ol rulct with €4,

LOMAE2 VLN Toulin
will Combanc dny setof rules 11t rulesare
mare 'f,,hlst*c:.x.d then thass
ifer progrems

: ume. PowerEdit only
5 with U.u'dP&chf'L zmd Word 5.X
v and it does not work direclly
i Windows or YWindoaas word proces
sars. Although PowerEdil dossn’tinclude
we=ndard czleulatuon capabalities, it doss
affer zn intncale and graphic disp
information that profiles wour wriling
relative 10 veznous normel sandards
While the results are difficult 10 compare
| 1o simpie messuret such s the Flesch.
they are much mare detiled and permnt
{ considerable analyus of wnung siyle.
i PowerEdit's profile will idenufs 22 differ-
| eat charsciensics of your wnting and
i. display them in relztion to the document
at large or & paruculsr sentence in the
document. The progrem includss an
| elaborate lexicon with archaic phrases.
| barbanisms. catch phrases . cliches, derog-
ztor, phrases, legslsse z2nd o forth. Even
i withoul a speiling checker or the capabili-
{ v 10 check panmisl documems. the
{ anabvucal power of this program s
i remarkable.

: ERROR RECOGNITION 1 ;

Correct Grammar catches many errors of
punctuation. grammar. and usage. Howo
ever. it tends to misidentify quite 2
number of correct elements as errors. For,
example. "If. Sir, you refuse. 1 cannot
predict what will happen™ is flagged asan
error in punctuation. While correct itemns
misflagged may be a problem, failure to
identify errors is more serious. Correct
Grammar -misses a number of obvious
mistakes. “The early records of the city
have disappeared and the story of its first
vears can no longer be reconstructed”
requires a comma that Correct Grammar
fails to flag. “Stevenson's romances are
entertaining: for they are full of exciting
adventures” has a misused semicolon.,
which is also unflagged. Correct Gram-
mar misses the incorrect use of a colon.
“Your dedicaied whittler requires: a
knife. 3 piece of wood. and a back porch.™
Correct Grammar finds a puncruation
mistake in this correct sentence. It was
not Edward she cared for. it was San
Francisco.”

Correct Grammar 3.0 for DOS works
slightly better than Grammartik for DOS.
but not as well as Pow ErEdu Itdoes L‘atch
some usage items with &

Score: Very Good.

. Score: Yery Good.

See CORRECT GRAMMAR, page 72

Grammatik [V cdatches a ressonzhle
number of errors, but it zlso misses some
significanl problems. The progrem
doesn’L calch the missing comma 1 707
Sir. vou refuse. 1 cannot predict what w1l
happen ajdum.g.n Correct.Grammar did
caich Grammatik [V misses 1the
rnissing cornma in My brother vou will
be pleased 1o hear. is now in periect
hezith.” Grammauk 1V lets the incom-
plete sentence, "A man who hzd waveled
all gver the world and Lived in half 2
dozen ‘counines” gel by without 2 mes-
sage. and it fails to catch the mispunctua-
tion of " The train-deparis at 10.48 PM.
on Thursdavs”™ Grammatuk [V also
misses the pronoun i “Will Jane or him
be hired. do you think™" Parenthesis
confuse Grammauk [V and prevent 1

_from noung that the end parenthesis

comes before the comma in [ went to his
house vesierday (my third attemp!l to see
him.) but he had lefi topn.”

Not as powerful as PowerEdit and
shghtly less affecuve then Correct Gram-
mar. Grammaiik IY nonetheless per-
forms well with common errors and short
sentences. Grammauk IV caiches all
passive voice and flags long sentences and
words listed as cliches of trite expressions.

See GRAMMATIK, page 72

' Po=erEdit catches more errors than the
| «other programs. and it generates fewer
i fdlse messages than other programs.
i Hoaever, it doesn't calch everything. For
| example. grammarians would tell us not
! 10 join independent clauses by 2 comma.
| but PowerEdit fails 1o flag “Stevenson’s
| romances are entertaining. they are full of
exciling adventures.” Strunk and White
would have us use a semicolon rather
than = comma. or else make two

. sentences.

Sentences with parentheses confuse

i PowerEdit. For example. it doesnt catch

¢ the error in'period placement relative toa

perenthesis in “The driver glanced at his

rear-view mirmor 10 observe the passenger
\ {the one in the derby hat)”

Nonetheless. while these failures indi-

‘ cale the imperfeciion of all grammar

‘ checkers. PowerEdnn did a bernter job of

carching errors in our texi than the other
products m this Toundup. It also had
fewer misidemifications of correct textas |
errors. Seore: Excellent. 1

See POWEREDIT, page 72
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PRODUCT COMPARISON

Version 4.0

ightWriter 4.0 offers 2 basic gram-
mar checker for DOS word proces-
sors. It is quick and simple, but not
as spphisticated as Grammatik,
Correct Grammar, or PowerEdit. Que
Software is working on a Windows

version of RightWriter that is due 1o ship

the nirst week of November.

Including the normal styles for busi-
neis, proposal, technical, and others,
RightWriter provides basic grammar
checking. You can modily siyles by
turning rules on and off, bur you cannot
make your own rules. The range of rules
is. narrower than. for Grammatik, for

example’ Rjg,h:\’rmer tan.only operatein’ -

a mark-text mode; inserting & mark when
an error is detected: The absence of-an
inreractive mode with full g
messages limits its usefilness;

The program docs not have a speller. It
will produce various readability statistics
such as word, sentence, and paragraph
and Flesch, Flesch-Kincaid, and Gunning
Fog indices. There is a phrase dictionary
to capture jargon, cliches, and trite
expressions, and you can produce your -
own list of such words and phrases.

gra_mmar |

‘ version,

ne of the two Windows grammar

checkers, Grammatik Windows
builds on Grammatik 1V, the basic
product designed for DOS gram-
mar checking. Using the same basic
methodology, the Windows product adds
an effective user interface. Much easier to
usz than DOS products, and especially
easier than PowerEdit, Grammatik Win-
dows 2.0 rates about even with Correct
Grammar for Windows. Grammatik
Windows is available with I_.mus Ami
Pro, Version 2.0,
Grammatik Windows checks docu-
ments both interactively and by preparing

a marked file. It is most effective in the . |

interactive mode because of the constant
availability of on-line help and tutorial
advice. The program has an array ol rules
arranged into styles to match business,
general, technical, fietion, informal, or
strict standards. In addition, you can turn
individual rules on or off, gnd you can
create complex rules that become part of
one of the standard styles or your own
style. The rule-making capabilities of
Grammatik Windows are extensive and
complex. Not for novices, this customiza-
tion capzbility permits Grammatik to be.
tailored to almost any document level
imaginable.

A speiler included with Grammatik
Windows works well, but can be disabled
so the program uses Word for Windows or
Ami Pro’s speller. In addition, Reference
Software is working on an update for
Word, Version 2.0. Grammatik Win-
dows, while working directly with these
Windows word processing programs, will
also directly accept files from most DOS
word processing programs without spe-
cial treatment. In addition, it does ASCII
and Rich Text Format files.

Grammatik for Windows' custom-
izable features parallel those of the DOS
including readability scores,
sample documents, concordance lists,
help screens, and personal modification
features.

PAGE 89

coma Grammar for Windows
Version 1.0

orrect Grammar  for Windows
works Within all Windows applica-
tions. This product, like Gram-
matik Windows, builds on its DOS
counterpart, using much the same logic
and rule system.
_ Corrget Grammar offers a superb user
interface through Windows, is easier 1o
use than PowerEdit, and is about as easy
as Grammatik Windows.

Correct Grammar for Windows uses
both an interactive and mark document
method for checking documents. Like
most prooﬁng tools, it works best
interactively, thanks 1o the significant
amount. of en-line -advice and tutorial
‘information - available to help resolve
difficult grammatical guestions. The pro-
‘gram has its rules and styles that match
your writing requirements, whether busi-

or other. You cén select which general

as well, You can also create your own
rules to add 10 or replace many of the
rules in Correct Grammar. The customiz-

apparently quite complex, although the
manual only mentions simple modifica-
tions. A special technical manual on
writing your own rules is available for free

" but not supplied with the program. We
did not evalyate this part of the program’s
features.

The speller works with your word
processar’s user dictionary to include
special vocabulary, and the spelling func-
tion can be tirned off or used only to flag,
but not look up, potentially misspelled
words. Correct Grammar supports all
Windows applications through the clip-
board and handles files from the major
. DOS word processing groups.

Readability statistics, less elahorau:
than either Grammatik Windows or
PowerEdit, include the standards for
word, sentence, and paragraph data and

i indexes for Flesch, Flesch-Kincaid, and °

Gunning Fog calculations.

ERROR RECOGNITION '

Rjghl\‘- niter catches man\' grammar er-
rors in simple sentences, bul often misses
complex problems. - For example, 1t
doesn’t catch the missing  comma in
"Well Susan, this is a fine mess youare

* It misses the semicolon used mstead
ofa comma in “Stevenson's romances arc

entertaining. for they are full of exciting

adventures.” It doesn't capture Lhe sen-
tence-fragment error of “Coming home
from Liverpoal 1o New York™ or the
mistake in “Howard and yourself brought
the lunch, I thought.” RightWriter does
fine with passive voice. long sentences,
and undesirable words and phrases from
one of its lists. While RightWriter's
performance catches many grammatical
2rrors, it is not as effective as the others.
Score: Satisfactory.

See RIGHTWRITER, page 73

I-Grammatik: Windows catches a.reason-

able number of errors, but it also misses
some significant problems The program
doesn’t caich the missing commd in
“Marjorie’s husband, Colonel Nelson
paid us a2 wisit. vesterday,” although
PowerEdit did catch it. In “The situation
15 periloys but there is still one chance of

escape,” Grammatik again fails to catch .

the missing comma. However, it does
better with the agreement of verb and
noun, catching the error in “'His speech as
well as his manner are objectionable.”
Pronouns prove chancy. Sentences with
misused colons fail to trigger a message,
for example, “Your dedicated whittler
requires: a knife, a piece of wood, and a
back porch.”™ Parentheses evidently
confuse Grammatik as in 1 went to his
house yesterday (my third attempt to see
him.} but he had left town.™

Grammatik’s performance, though

strong, is not as solid as PowerEdit’s and _

about ths same as Correct Grammar's. In
common with all these programs,
Grammatik Windows catches all passive
voice and flags long sentences and words

listed as cliches or trite expressions..

Score: Yery Good.

See GRAMMATIK WINDOWS, page 73

Correct Grammar for Windows does’a
reasonably good job of catching mistakes,
but at the coest of a somewhat higher
number ofﬂags for correct - grammar. For
example. it finds an error in “If, Sir, you
refuse, [ cannot predict what will hap-
pen.” More important, it misses its share
of general errors similar to those men-
tioned for othet programs. "My brother
voy will be pleased to hear, is now in-
perfect health™ fails to earn a flag for the
missing comma. “Our oldest daughter
Mary sings” earns a flag from PowerEdit
for the missing commas around “Mary,”
but not from Correet Grammar. It flagsas
wrong the correctly punctuated “He has
| had several years' expcriepce ‘and is
| thoroughly competent,” hut fails to catch
| the missingcomma in “The situation is
penlous but there is still onc chance of
escape.” While it gets a good number of
examples of subjecl verb. agreement, il
fails with **She is one of those people who
is never ready om time.”

Correct  Grammar's error system
‘works slightly better” than Grammatik
Windows', but less cffectively than
PowerEdit's. It works fine with passive
voice, long senterces, and words identi-
- fiad as cliches or trite expressions.
Score: Very Good.

See CORRECT GRAMMAR, page 73

ness, academic, custom, legal, technical,

rules to apply within each of these styles

ing capabilities of this program are

hile we found performance differ-

ences among these grammar

checkers, we dlso found many
. similaritics. None of them is
infallible — either because they don't
calch grammar errors, or because they
misdiagnose correct grammar as incor-
rect. But they all do'a fine job of catching
COMIMON gramimar errors, such as passive
voice or incorrect word usage.

| ErRORRECOGNITION |

While not perfect, PowerEdit stood out in
this category. We found that the product
caught more errors than the other prod-
ucts, and it didn't misdiagnose as many
_correct sentences as incorrect. All of the
‘other products, save RightWriter, seemed
to perform fairly evenly: Some products
caught errors that others didn't, some
misdiagnosed correct grammar and vice
versa. We found that RightWriter tended
to have problems with complex sen-
tences, although the grammar-checking
capabilities seemed 1o work fine on
simpler sentences. All of the products
performed well in cases that involve the
passive voice, cliches, and undesirable
words and phrases.

See SUMMARY, page 73
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Correct Grammar for DOS
for styles: rules, and usage. for éxample.

" PRODUCT COMPARISON
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HOW WE TEST/ 555 s
Grammar checkers

to perform somewhat better than ‘the
standard settings. but we based our tests
on what a non-expert might use.

We found certain commonalities in
these programs. All of them found passine
voice without fail. Al of them have Lsts
ol undesirable words and phrases. and it it
15 in the list. the program will find 1. All
of them do well with short sentences. but
then break down as the sentences become
longer and more complex. All of them
falier with complex punctuation involy-
ing parenthesss. quotation marks. gues-
tion marks. exclamation marks. and thc
like. Many do not do well with ¢olons ar
semicoluns, .

In =ddition. we looked at the help
messagas that come along with the error
diagnosis. Many times the programs will
find the wrong error. not because. there
isn’t something wrong. but because thev
cant figure out what. However, the
flapged text and the help of clear messages
will often resolve the guestion.

We also looked at -customization
facilities. These fall into two catcgorics,
All the programs let vou select which
rulés to apply’and which 1o turn off. So if
vou© tireof seeing.the passive voite
message, vou ¢an turn it off: If vou don’t
mind split infinitives. you can turn that
off. and so on. You can combine many
rules into special collecijons appropriate
for vour own uses that do not match
exactly the collections of rules preset in
the program. This arrangement and
rearrangement of rules does not affect the
basic sentence parser. which is the engine
that diagrams the sentence and gets it
ready to have a rule applied.

The second category of customization
mvalves writing vour own rules. This can
range from the very simple eniry of new
forbidden words and phrases into a list to
the incredibly complex construction of
new parsing sysiems and complele new
rules. In this last area of the custom-
designed rules. novices should tread with
carc. We did not evaluale the effective-
ness of these highly advanced systems.
but simply indicated their presence and
scope. ¥ . y

All these programs have varnous ana-
Ivtical capabilities designed 1o help you
understand the complexity of your tex1.
Readabilily indexes that help determine
the education level of your audience. and
statistics on word, sentence, and para-
graph length also help. Several programs
graph these and other characicristics and
indiccs, and onc system will cven com-
pare your text with any of three samples

' See HOW WE TEST, page 76

Editing 1n the Correct Grammzr intersc-
tve ssstem s effective. You cunnut do
normal word processing funcuions. but
vou can delewe, add, and chunge test
without difficulty. Score: Good.

Correct Grammar can find files. remove, ;
DOS gryoir word.processor. 2lthoush i
- can get-hils and szve them. It also'can

its own markings from files. and save the
files checked. It does not handle any other
file management chores. leaving those o
DOS or a word processing sysiem.

Score: Satisfactory.

Grammauk IV uses file manzgement of

delete maris from documents processed
with the mark and edin mode.
Score: Satisfactory.

menl tr

WOu Cin

m wathin

graphicz]

s oy well

. docin’t

polling chevher i will Flag a list

of 1he PG uflen mispelled words

Score: Very Good.

has good {ile-manzgement

.which melede backing up docu-

2nls and removing markings or cther-

wise cleanmgz wp files used in the

grammear checking system. Howeser, vou

czn'l move, copy. rename. or perform

other genenc file mzanagement tasks from
witiiin Poraerbdin. Score: Good.

z © COMPATABILITY ;

Correct Grammar works with all com- .

mon word processing formais and has a
hot link from within WordPerfect and
WordStar. It handles Microsofi Word.
Worké, and Professional Write only in
interactive mode, not in markup mode. It
will also take PC-Wnie and XyWnte, as
well as ASCII files. Correct Grammar will
run under Windows as a non-Windows
application except in 386 enhanced
mode:

Score: Good.

See CORRECT GRAMMAR, page 76

Grammaiik IV 2.0 has holkey links to
WeardStar 5.X, WordPerfect 3.% | Word
4.X. Professional Wnie 2.1X. and
XyWrite 3.X. In addition. s file com-
paubilits includes’ suppont for almost
every known word processing format as

well as ASCII. Score: Very Good.

See GRAMMATIK, page 76 |

PowerEdit's meager suppon  includes
only WordPerfect 5.X and Microson
“Word $.X file formais. All other formats
must first be converted mio ASCII to be
checked. Graphics .and other nontext
elements remain unchanged in the sup-
parted word processors. but are lost in the
consersion 1o ASCI for other systems.
Score: Poor.

Sev FOWEREDIT, page 76 |
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PAGE 73

RightWriter provides an analysis of your document with
various statistics about your document, in addition to
" various indeaes such as £ Iesch_and F:'escn-i(mcafd: =

Janabikar VUM SCAMI T WD

Grammatik Windows offers suggestions on fiow, to
correct questionable text. Yoy can choose to repface
text or ignore suggestions, for examp!e I

currgct Grammar is mmpatr‘b.l'e'wrrh any Windows
application, and you can access Correct Grammar
qurc.kfy and easily via a puﬂ—dmm meni.

EDITIHG CAPABILITIES ; !

Within Grammatik for Windows, editing
15 very simple. reduced tp changes of a

Bevause RightWriter only has a mark

. mode. all ediing is done with )our

favorite word processor.
' “Score;: Satisfactory.

e

word. letter. punciuation, and the like;
you can't do eatensive editing. No
enhancements can be added or changed

| from within Grammauik.
| Score: Very Good.

‘works  well

TS T

e W

Correct Grammar for Windows works

like any other Windows application. It
can be used from within the supported
Windows dpplications, or as a stand-
alone product. Editing is simple and
using standard Windows
conventions. No formatting enhance-
ments (such as boldface or italics) are
possible. Score-Good,

Operating only in matk mode,
RightWriter selects the file-easily. and it
will remove all marksif neeced

Score' Satisfactory.

Grammatik Windows shares file manage-
ment with the Windows File Manager. It
also follows Windows conventions for

- selecting ‘files to be proofed. There are

special facilities for removing markings
placed in a text by the program.
Score: Good.

COMPATIBILITY

Correct Grammar uses Windows File
Manager, has its own Windows-compli-
ant file-section system, and handles its
own systern’ for removing markings from
documents through a pop-up window.
Score: Satisfactory.

-

RightWriter uses most common word
processing formais and can work from
within with hotkevs in WordPerfect,
LetterPerfect. Word. WordStar, PFS,
Multimate. First Choice and Q&A It
handles ASCIL. WordSiar 2000, Word for
Windows. XyWrite. and Office Write
formats. Score: Very Good.

See RIGHTWRITER, page 77

Grammatik Windows lets you start the

grammar checker from within Word for
Windows and Ami Pro, although you
must save your . document first or
Grammatik won't be able to use the latest
version. Grammatik Windows' file com-
patibility includes Windows Write and
Ami. It also supports file formats from all
major DOS word' processors, including
WordPerfect, WordStar and WordStar
2000, PC-Write, Q&A, Sprint, Troff.
Volkswriter, MyWrite, PFS, Office-
Writer, and others. It can take files saved
in Microsoft’s Rich Text Format and in
ASCII with and without paragraph infor-
mation. Score: Excellent.

See GRAMMATIK, page 77

Correct Grammar for Windows™ file
compatibility includes direct support for
Word for Windows, Version 1.2, Loius
Ami and Ami Pro, Version 1.2, NBI
Legacy, Aldus PageMaker, and Microsoft
Write. The Writing Tools Group is
currently working on suppori for
WordStar for Windows, WordPerfect for
Windows, -and Word Version 2.0. File
formats for standard DOS formats, such
as ASCIL, WordStar and WordStar 2000,
Word and Works, WordPerfect, Xywnite,
P(-Write, Professional Write, and others

be used directly by Correct Gram-
mar. Score: Very Good.

See CORRECT GRAMMAR, page 77

| capabilities

Summal
{Continue,
EDIT!NG ChPABILITIEE

We found that the Windows pmducts —
Correct Grammar for Windows and
Grammatik Windows — in addition to
PowerEdit, handled our basic editing
category quite well, Correct Grammar's
and Grammatik’s editing capabilities
parallel that of Windows and your
favorite word processor, if you desire,
Although PowerEdit docsn't have the
advantage of the Windows interface, it
does operde in two windows, and has
color capabilities (if you have a color
monitor). that make editing clean and
understandable, RightWriter works a bit
differently because it operates only in
mark made, but we found no problems
with its performance.

We found that the products performed
equally in this catepory: none was spec-

tacular, none was awful. Correct Gram-

mar for Windows and Grammatik Win-
dows both use the file management
of Windows. PowerEdit,
while it can back up documents, for
example, docs not have file management
capabilities from within the application.

~ COMPATIBILITY

Both versions of Grammatik and Correct
Grammar for Windows have the best file
compatibility. Correct Grammar for
Windows will run directly from several
Windows word processors, and it is
compatible with numerous others.
Grammatik for DOS has several hot links
to popular word processors, and the
Windows version will run with Ami Pro
and Word for Windows; in addition to
support for nearly every word processing
file format. RightWriter also supports an.
impressive list of word processors. Cor-
rect Girammar for DOS supports a range
of formats but will only run in several
word ptocessors In interactive mode
PowerEdit supports only two word pro-
cessing formats; all others must be
converted to ASCIL, which we| found tobe,
quite-tedious.

Soe SUMMARY, page 77
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'HOW WE TEST
Grammar checkers

vou provide.

Fuiting. This categon focuses on how
vou implement the changes 1o yaur
document. Products that have basic
features of adding or deleting words or|
phrases earn a satisfactory score, Bonuses
are awarded for features, such as a
spelling checker, an interactive mode, or
the capability to change formatiing.

Document uihtes: In this category.
products earned a satisfactony score for
capabilities: such as finding files. remoy-
ing marks, and saving marked files. We
awarded bonus points 1o products:for

management. file management within the
grammar checker, orautomatic backup.'

programs, such as how well they ineract .
with word processors. how they fit into
the Windows environment. how they,
used dictionaries. and similar concerns.
Products that support several word pro-

cessing formais received -a sausfactory |

score. Higher scores were awarded to

word processing list and Microsoft’s Rich
Text Format. In addition. we awarded
bonuses to products that have hot links 1o
onc or more word processors. We
checked to see if the programs protecied
the original text -before correcting errors.
and we looked 1o sze whether the product
had support similar 10 what we would
expect of a word processing program.

OTHER CATEGORIES: :

We also looked at standard catepones of
documentation. ease-of use. error -han-
dling. support policies. technical support,
and value.

features. such as using Windows. file -

File comparibifiny: Finally. we looked
at various mechanical ‘aspects of the

products thal supported an extensive !

]

The manual for Corect G

clear, complete. and

offers good SLAr-up Rive

appendices tor special s

memorny management, Mdeo cards,
charactenstics of particular word pro-

ing programs. There 15 & basic lear
document for tutonal purposes. Messsgos
and the grammar tutonzt pnformaticn
provided throughout the gremma) s
ing process are very helpful

Score: Yery Good.

Correct Grammar's capabilin - 1o ulor
stvles ang rules enhances its adsptabiliny
1o different user requirements. his menus
are clear, online help s effectne. and

| grammar information 1s complete The

program van't handle paral documents
or selections tom @ document 4nd has no
syslem for custom rule wning.

Score: Good.

» ch
COMpUIer Lser
CUSlOMm Eram

fakes more l

without
chear. znd instruct

compleaity of
nfemaliEnty

tough

2y lows of |

o user. Once |

d ke logic end aperztionof |
met much easier o

ful as vou lezrn how

westent Unfomiunztels woucant

znzlyze poruons of sour teat

“Score: Good.

|” The Writing Tools Group has an yncon-
| dimenal 60-day money-back guaraniee.
|

from
page 65

GRAMMAR /
Keep writing in line

-markup operating mode. In this mode.
the program checks the text, marcking all
errors and. if vou like. inserting a

comment about the error nght into the

with vour word processing program. |

The key to the !
success of these - |
grammar checker
programs lies in the
interaction between
parser and rule
application.

S

grammar checker will then follow up and
remove all the marks. you have made if
you want. However. in this mode you
usually do not have the advantage of
tutorial advice. Correct Grammar and
Grammatik have Windows versions that
differ in some respects from their DOS
counterparts. :

The scores developed for these prod-
ucts follow the testing procedures out-
lined in the sidebar “How We Test
Grammar Checkers™ (See page 68).

text. Then you can go through the text| |

fixing or ignaring the errors marked. " The ||

In addition. the company offers unlimit-
ed free. but nol toll-free. phone support
from 7 a.m. 10 4 p.m.. Pacific ume. even
business dav except Wednesday. when it's
% a.m. to 4 p.m. There is also fax and BRS
support.

Score: Excellent.

We reached techmical suppor relatively
easilv. and we found the staff to be polie
and helpful.

Score: Satisfactory.

! We found tech

Reierence Soft:

toll-free walimied technpes! sup
registerad vsers from E am
Pacific ume Mondzy thr

There s glso 2 30-day

eatended suppor: polices, Score: Good.

ical suppor 1o be knowl-

1. Score: Satisfactory

" Amnficel

Linguisties  offers  unlimited
free, byt not toll-free suppon 10 regrstered
weers from &:30 am. 1o 5:30 p.m.
Mondz: through Fnday; Central ume.

Trey also offer fex suppon

| guaramtee. in additon to corporzie- | Scor .sgl.isfar:lury.

: = TECHMICAUSUPPORT ' _

Ve had no problems geting through wo
techmieal support. and the lechnicians
=ere helpful. Score: Satisfactory.

Among the DOS grammar checkers, at
%99 Correct Grammar isa fine value. Itis
effective and has a good user interfacc.
Although not as powerful as PowerEdit.
it’s more flexible, and it serves users wha
need general error correction. In addition.
Correct Grammar handles a wide range
of flc formats, which is an advantage. -

Score: Good.

Grammatik 1V 2.0 for DOS 15 rezsonzbl;
effective with a good user interface. This
program is not as strong as PowerEdit and
is comparable 10 CorrectGrammar for

.DOS. At S99 it is particutarly well suited

for users who néed to check documents
from many file formats or for those who
have special custGmizing needs.

Scare: Very Good.

8

At 5295, PowerEdit is the most expensive
product in the group. However, 11 is more
spacialized 2nd intellizent than the other
products. It is a very powerful product.

i znd we find it 1o be a fine value. [1s main

drawbeack 15 1ts leck of word processing
support: it 1s 2 fine value for WordPerect
and Word 5.X users. Score: Satisfactory.

i Company: Writing Tools Group [nc.. One

Harbor Drive. Suite 111. Sauvsalito, CA
94965: (415) 332-8692.

List Price: $99.

Requires: IBM PC or higher running
DOS 2.0 (3.0 recommended). 512K of
RAM,. anid a hard disk.

Company: Reference Software Interna-
tional, 330 Townsend 5. San Francisco.

" CA94107.

List Price: 595,

Requires: PC or higher. DOS 2.0 or |

higher. 312K of RAM. hard disk.

Company: Artificial Linguistics Inc., 2301

Normth Akard Si, Suite 200, Dallas, TX -
75201; (B00) 800-4254.

List Price: 5295,

Requires: [BM AT. PS/2. or equivalent;

EGA or YGA moniton 12 megabyie disk

drive; 470K of available memory; |

megabyie addiional available memory

either extended or expanded: 286 or

above processor.

INFOWORLD
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. DOCUMENTATION

RightWriter's manual is clear and com-
plete with an index and.a reference card.
The start-up information 15 uselul and
there are appendixes for special issues
related 1o different word processor for-
mats. There is a saction in the ‘manual
that walks you through a tulorial based
on a test document. Messages are ade-
quate. Score: Yery Good.

RightWniter rémains easy 10 use, and the

customization of rules helps tailor the
prosduct to vour writing neads. Not as
i rlexible as the orher products in this
{ companson. RightWriter does have some
| capability to enter special word lists.
i Absent are an interactive mode. a spelling
| checker, and the capabibiy 10 proof
partial documents. Score: Satisfactory.

| dows

Grammatik  Windows comes with a
uselul manual and a quick-reference card
and, has superb on-line suppon for advice
on grammar and help for program func-
tions. The munual. however, has no
index, The efaborate description of cus-
lemization options takes up almost halfl
the manual, including information on
designing menus, creating rules, and cre-
ating rule classes. The rule sysiem is quite
complex and not appropriate for novices.
. Score: Very Good.

Grammatik  Windows, similar to the
DOS version, requires effort to customize
adequately, If standard options serve well
and if simple modilications meet a user's
needs. over time, this remains very easy
10 vse. Its complexity becomes apparent
only when attempting to use the ad-
vanced customization features. Its Win-
interface is relatively easy 1o
understand, its on-line tutorial helpful,
and its menus generally self-explanatory.
Score: Good.

Correct Grammar offers basic informa-
tion, explains the use of the program, and
discusses general customizing. However,
the manual has no index, and its technical
section is deficient. Correct Grammar
requires an additional manual, which is
not included, 1o use the rule-making facil-
ity. Examples arc minimal, and the
tutorial is a2 demo document. On-line
messages and information are superb and
supgestions about points of grammar very
helpful. But the lack of rule-making docu-
mentauon detracts significantly from the
other advantages. Score: Satisfactory.

(Correct Grammar for Windows permits
easy customization by tuming on rule
classes and changing styles. However, the
user-designed rule capability, which is
apparently very powerful, 15 inaccessible
without a technical manual that is not
supplied. Partial documents can only be
checked by cutting to the clipboard and
repasting the checked text. The on-line
help and tutorial system make the
program relatively easy to understand.
Correct Grammar could benefit from
advanced customizing features.

Score: Good.

3 SUPPORT POLICIES ' .

Que Software offers unfimited  1oll-free
support 1o registerad users from 9 am. o
3 p.m. Eastern ume. Monday through
{ Friday. Que alse offers fax support.

| Score: Yery Good.

Suppon policies are the same as thase for
Correct Gramrmar for DOS. :
Score: Excellent.

TECHNICAL SUPPORT 5y -

The technical support from Que software
was reliable and effective. We had trouble
getting through to the ‘support staff.
although it was not a serious probiem.
Score: Satistactory.

A1 899, RightWriter comperes well with
the DOS grammar checkers. It is reason-
ably effective. easy to learn and use, and
has some flexibility. Not as powerful as
the other products. and much less effec-
tive than PowerEdit. RightWriter can be
helpful in caiching errors in relatively
straightforward writing.

Score: Satisfactory.

Technical support for Grammatik for
Windows was the same as that for
Grammatik [V, Score: Satisfactory.

Grammatik Windows is reasonably
effective, with a familiar user interface.
However, this program is not as strong in
performance as PowerEdit. It is particu-
larty useful for users who need to check
relatively short documents often and
those who handle word processing docu-
ments in many file formats. At $99, itisa
bit cheaper than Correct Grammar for
Windows. Score: Very Good.

| |Support policies are the same as those for
| |Grammatik I'V. Score: Good.

Technical support was the same as that
for Correct Grammar for DOS.
| Seore: Satisfactory. ;

At 5119, Correct Grammar for Windows
is fairly effective, and it bas a solid user
interface. Somewhat more effective than
Grammatik Windows but less successful
-in error recognition than PowerEdit, it
will serve users who need a good desktop
checker. Correct Grammar works direct-
Iy with more Windows products than its
competitors, but it has an inaccessible,
user-modifiable rule system. It can handle
a wide range.of DOS word processing
formats. Score: Good.

Summary
ntinued! L

DOCUMENTATION

We found that ali of the products had fine
documentation, save Correct Grammar
for Windows, which doesn’t ship with the
customization manual, an integral part of
the program.

We found Grammatik Windows to be the
easiest product to use, followed by both
versions of Correct Grammar, Gram-
matik IV, and PowerEdit. RightWriter
was the most difficult, as it lacks an
interactive mode and the capability to
edit portions of a document.

SUPPORTPOLICIES

The Writing Tools Group has the most
extensive support policies, including a 60-
day money-back guarantee and unlimited
technical support. Reference software
offers a 30-day money-back guarantee in
addition to unlimited support. Artificial
Linguistics and Que Sofiware both offer
unlimited technical support, and Que has
a toll-free number.

TECHNICAL SUPPORT

We found that all of the products had
satisfactory technical suppori. The staff
was helpful, but none went above and

beyond the call of duiy.

We found that the two Grammatik
products give you the best performance
for your dollar. The products are flexible
and did well in our performance catego-
ries. We found Correct Grammar, both
the DOS and Windows versions. to be
fine wvalues. PowerEdit is much more
expensive than the other products, but its
capabilities stretch beyond those of a
grammar checker. RightWriter is fairly
priced, although it was an unspectacular
performer.

Company: Que Software. 11711 N. Col-
lege Ave.. Carmel. IN 46032:-(800) 992-
0244, (317) 573-2300.

| List Price: 599. )
Requires: 1BM PC or higher running
DOS 2.0 (3.0 required for hotkey inter-
face): 312K of RAM: and a hard disk.

Company: Reference Software Imlerna-
tional. 330 Townsend 5L, Suite 123, San
Francisco. CA 94107.

List Price: £99.

Requires: PC with Windows 3.0; 1
megabyte of RAM required, 2 megabyles
recommended; pses 430K of RAM:
requires DOS 3.1 or later and Windows
3.0 or later.

| Company: Writing Tool Group Inc.. 1
Harbor Drive, Suite 111, Sausalito, CA
94065: (415) 332-8692. j

List Price: $119.

Requires: Intel- 8088 or higher PC capable
of running Windows 3.0: | of megabyte of
RAM recommended: uses 640K of
RAM: requires Windows 3.0 or later.

My brother
you will

be pleased
to hear, is

fine.

insert commas
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