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Hotlvweod offers a multijede of aptions. »

You can hatch-ponc all chans in your
presentation. select O fewospeailic slides.
poant o tordard or reverse - order. and
printungle or meluple copics. which can
b vollated or uneoltated. Onoor VGA
dispiay and Paserdet 11 pnnter. tmages
mghiqualits represenialions
aic vulput owellem

Sypeert Huobthawoud conimpont

and cxport en ampresively fong list of

standand and monsstandard Gle npes.
dncluding HEE UGM. Microsoft Paimt
PIC Chansma amd-IBM s odn Stan-
board Plusy. Windows BMP. dnd
CompuSere GIF. Addimonatly, you can
wmport HPGL, Windows'  metafiles,
MacPant and AutoCUAD DXF files. You
van adso use the Data Manuges o impont
ot treme Bveel and fwotus WET work-
sheet Ties and wat i Dasplas Wnwe RFT.
WordPerfecn, and ASCH formats. 1 voo
import Baced or Totus diatis fou can link
vour. gruph o the g data. Files.
Huollvwood Tets vou “Ireshen™ s import-
ab daty with'a single command. but iU's
cned’ o troe, Chot bk Files
i L\:\urlul n IS

P me e

can be o

. ot options. We suspect that you'll wanl 1o

spend 8 1o 10 hﬂunJusl playing with the
progrmm znd learning its organization.
case of learning good.

EASE OF USE:

. Hollvwood installs easily from Windows

n 3 minutgs and requires from 8 10 12
vies of space on your hard disk.
:r. HollywoBd isn't a program for
vecasivnal users, and we can’l say that
using it ever became very casy. Parts of

. the program seem needlessly complex —

menus are complicated and sometimes
unintuitive.  However, the presentation
module is great. and it can be a knockout
package i vou have the time and
dedication 1o master it We rate case of
use goond.

ERROR HANDLING:

Hullywood supports onlv a single level of
undo and does not provide timed back-
ups of vour work {like Drawperfect. for
aamplel. Program or - user ermors ane
handled n fine Windows fashion. by
presenting dizlog boxes with brief diag-
nostic messages. The reference manual is

Hollgmooci impressed us. It is chock-full of

features ini-e'grated into a solid Windows

. package that rivals PowerPoint. IBM has
created a true presentation powerhouse.

Hullvwood's importespart faciliny s
mueh m ~cmatile than, PowerPoint’s,
amd s ceenmcnsunale wath<Chansmals
mgraphies but fess capable m test-and
data e handhag. We rate Hollvsood's
mport eapont facthiy sen oood

DOCUMENTATION: )

T got v odl the ground anto the realm
S Hofhvwoosd magic, sou can dive into
Pékpage mstallation and tutonal
wiklel After thak vou will want 1o refer
te the S00-page reference manual. Both
are clearly wntten, superhly orgamzed.
©anad well dlustrated. A sen nice touch s
the added color that appears when
Hotlhviwond's color leatures are men-
J — these appear as full-calor
stratons, - Features, commands, and
board shorteuts are summansed on a
ch felerence card that 18 veny 'uselul,
henefit from a few added
1y aad perhaps an orgamizational

could

Uherall ihe dem umentaton s some of
i wr have seen I ois clearly
d wath 3 Table of Contents, a
ey, a quick reference card.
Talflusiratsons, amd just about ehven-

: g\l Win .[n TEu |! packages Holly-
wou Jdre famibar wili
All the didog boses,
pis. and othet features: are standard
Lo fare The tutonal hooklet s
teh and uses gond pedagogy 1o pet
b sccton explains
teaches  vou the
and then summanzes what
s masiered. This i how all tionals
W e wntten Howeser. despile the
catility ol the Windows interd;
supenor tulonals, we found Holls-
wirad more diffcult W learn ‘than we

Ly = dun e thie progianey wealdg

exemplary in presenting a 25-page listing
ol error messages and explanations. The
peogram worked well, and we encoun-
tered no unexpected error conditions. We

, rate ervor handling very good.

SUPPORT:

Supporr poefigies With Hollywood, users
receive unhmited woll-free support over
an 800 number for Deskiop software.

from Y a:m. to & p.m. Eastern time. After- |

hours suppon (24 hry s also available toll
free on an emergency basis. 1BM has also
recently opened a support forum on
CompuServe (GO IBMDESK). We rate
Support Policies Exceflent.

s Technical support: We made  three
calls 1o technical support. All but one of
the techmeiaps were extremely knowil-

edgeable and able 1o answer our questions

thoroughly and completely. The gther
technivian was not as knowledgeable, but
was able 1o research our questions and
call us back e a tumely manner, We rate
technical supporn good.

VALUE:

Hollywood  (5495)
PowerPommt (§493) fin
emphasis and. color

compares with
i15 presentation
handling. with

Charisma in its wechnical prowess, and

with Harvard Graphics 3.0 (3595) in text
charting. It max be the best of alt worlds.
hut aply ol vpu plan to dedicate voursell
W mastening 1. Some reorpanization and
menu consolidation would go a long way
. making Hollvwood’s sizable talents
more accessible:

Orverall, Haollvwood impressed us, 1t is

chock-lull of features but missing Paw- -

erpomt’s streamlined, intuitive  design,
We'd like 1o see more thought given 1o
vonsolidating meaus — several could be
made hierarchical. eliminating the need
for vonstanl menu selections. As s
Hullswood 154 presentation powerhouse.
but a needlesshy difficull ane. We rate

valug ey ikl B

- The program has

.Iusthte Takes on
Professional Write Plus

Symantec's latest entrant in executive word
| processorarenais graceful, easy to use

BY JOHN LOMBARDI - CONTRIBUTING EDITOR

n response to the opportunities of the
Windows 3.0 environment, executive
word processing programs have ac-
quired new features, new capabilities,
and a new louk. First there was Ami, the
vounger sibling of Ami Professional. then

.came Professional Write Plus, and now

we prolile Symantec’s JustWrite. This
category of products gives up little to

-heavy hitters Microsoft Word for Win-

dows or Lotus® Ami Professional in the

~areas of text appearance and ease of use,

although the exccutive programs lack the
sophisticaiion and extended features of
the professional programs.

Most execufive programs lack such
features as full macro capabilitics. fine
adjustments to letter or line spacing,
multiple forms of cross referencing,
math, and sorting. Nonetheless, for gener-
al office correspondence, simple mass
‘mailing’ projects. and general purpose
‘newsletters or other documents, executive
word. processors often provide a viable
solution it a reasonable price.

This review 15 based on criferia we
used in our last executive word processor
review. (See Professjonal Write Plus, May
13, pape 87.)

PERFORMANCE:

Bayic editing: JustWrite handles all the
basic editing tasks easily and effectively.
: traditional cursor
movement commands and includes a
jump to page command in addition to an
extensive- bookmark system. Although
you can cut and paste with ease, |the
program does not support rectangular
blacks_or calumn blacks for cutting and
pasting. which is a disadvantage.
JustWrite will automatically hyphenate
yOur Iext in accordance with a hyphen-
ation list, or you can have the program
unhyphenate your text. You can sct the
hyphen hot zone-and insert soft hyphens

Fur]l Library

“Insert |

e [EEE

Yarations:

aooount

Hoyn account
= Vel advance

[¥eh advance

. own. which Is @ serious disadvanlage.
' However, JustWrite has about a dozen

- system that includes collapsing levels.

manually. but when hyphenating auro-
matically there is no option to confirm a
hyphenation point. JustWrite has the
usual justification options of full, lefi.
right, and center as well as options for
inserting a blank space before or afier
paragraphs. The program will " space
between lines injincrements of half lines.
Tabs include lefi, center. right. and
decimal with optional dot or underline
leaders.

In the sophisticated search and replace
mode, the program will find and replace
formatting. Maoteover, the program will
find capitalization and replace with dif-
ferent or the same capitalization. The
search and replace uses wild cards and
can also find hard page breaks and tabs.
The program supports no macros of its

date, time, and file name document
stamping options. and it can edit up to
eight documents simultaneously in win-
dows,

JustWriteé hdd an extensive outlining |

There are. also complete style libraries
and document templates, in addition to
an index and-table of contents [acility.
JustWrite also has cndnotes or footnotes |
and headers and footers. Unlike Profes-
sional Write Plus. JustWrite does not
have its own file system for deleting.

moving, br manuaging files “The program
dots -have a very simple table facility |
using rows and columns in spreadsheet
style — a feawure not available in
Prolessional Writc Plus. We rate basic
editing excellent.

Proojing | tools: JustWrite's  speller
works very well, is fairly quick, and offers
reasonable suggestions. It permits all the
usual options for adding to user dictio-
narics, skipping unrccognized words, vu-
{ering correclions, and sclecting correc-
lions from a list. An advantage to

JustWrite over Professional Write Plus is
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JustWrite's thesaurus, mough nor as extensive 'as Proressmna! Wnte Plus’, offers

Synonyms ana pares or Speecn.
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that its spelling checker will check a user-
entered correction before acccpung it :n‘ici
offers additional suggestions if it is not
found in the dictionary. The JustWrile
thesaurus is less effective than Profession-
al Writg Plus’ because there are no
definitions, only synonyms and parts pf
speech. Unlike Professional Write Plus,
JustWrnle does not have an integral.éd
grammar checker. We rate proofing toals
very good.

Mail merge: The mail-merge funcl]Jm
for handling form letters works casily.
However, it can be_thrown off by a bad
record with an incorrect number of fields.
JustWrite will pick field names from a list
and automatically handle files produced
by dBase Ili/IV and Q&A 3.0. (Q&A 40,

and Paradox will be added to this hsL)__

With dBase. and Q&A files you can
automatically do  a “select

files or native JustWrite-prepared files,
REPORT CARD INFO
< : WORLD :

EXECUTIVE I.\. ORD F'ROCESSOR

JustWrite
VERSION 1.0
Criterion (WeightIng} Scorer
Performance - &
Basic editing {125) Excellent
Proofing tools (125) Very Good |
Mail merge (50) Satisfactony
Fomis (100) Excellent
; Graphics 2 {_25,1 Very Good
Compatibility (75) Very Good
Spees . (50) Satisfaston)
D tati (75) Very Good
Ease of ]earni;g _|.’IOO,I Excellant
Ease of use (125} Very Goud.
Error handling {75) Sausfactory
Support
Support policies {25} Very Good
Technical support {25) Satisfactony:
Value _ (25) . Very Good
Final score 7.8

FPRODUCT SUMMARY

Company: Symantec Corp., 10205 Tarre
Ave., Cupertino, CA 85014- 213? {408}
253-9600. gl i el
List Price; $199.

Requires: Intel 80286 or compatible; 2
megabytes of RAM; MS/PC-DOS 3.1, or
3.3%or PS/2. and Windbws 3.X; one
hard drive and one floppy disk drive.
Pros: Easy to learn; strong editing tools:i
powerful layout tocls; complete outlining
facility; strong impart and export
capabilities.

Cons: Relatively slow In fumctions. and
rESPONSE to typing; limited graphics
editing; no Sorting; o Macros.
Summary: JustWrite is a fine product
that compares favorably to Professional
Write Plus. While Professional Write Plug
has a grammar checker and a better
thesaurus, we found that JustWrite of-
fers stronger basic editing™and layout
features with its collapsing outlining and
simple table editor. JustWrite offers a
strong altemative to Professional Write
Plus.

and ' soft.
However, when ‘vou use regutar ASQII -

lllhcru: are no conditionals,

| will rtr:ognm. an empty field and delete
any while space. JustWrite's mail merge
is not quite as strong’ as Professional
Write Plus’. We fate mail merge satisfac-
tory.; |
T Fomes JustWrite’s font  capabilities
include everything normally available in
Windows products, including multiple
fonts, bold, underline, italics, super and
_ subscripts, and full display of fonts on
scregn. Printer m['crmauon comes from
‘the Windows aperating environment. We
rate the fonts excellent.

Graphics: JustWrite uses fra

for
their contents will be cropped to fit ifside

cann_ot extend O\Qer more than one page

graphics. Frames can be any sizéd but”

'page boundarjes; thus frame corlents.

selections,
sorls; or other options. The mail- merge .

al, Professional Write Plus, Word for | with reasonable examp\es and illustra-

Windows, WordPerfect, WordStar, Xy-
Write, DCA-RFT, and Microsoft's Rich
Text Format. In addition, the file manap-

er can identify many of these automati-.

cally and impont them without user
intervention.

JustWrite will save an imported file
back into its native format, it will save it
into a JustWrite format, or it will do both.
The converter works about as well as any
we have seen. However, a glitch in the
impon filter hung the program when
importing a large (130K) WordPerfect 5.1
file. This may be the result of something
in the WordPerfect file, but it should not
have produced an Unrecoverable Appli-
cation Error. Other WordPerfect imports
and exports of files of similar size cansed
us no problems. Baéau_sz: the problem

Justerte is a strong product largely because
1|1f its outhnmg system and table editor. The
spelling checker is also quite sophisticated.
Its features and capabilities help make it a
. powerful executive word processor.

elenjents, imported from a wide rangé of
file formats, can be cropped, scaled, made
* to fit a frame, and kept at the same ratio.
“They can't be rotated or cdited, nor can
youimix text and graphics in the same
frame. You can nest frames up 1o four
levels. and thus have a text frame inside a
graphics frame, Graphic elements can use
Dynamic Data Exchange (DDE) so a

spreadsheets data.  Unlike Professional
Write Plus, JustWrite has no line drawing
or |rotating capabilities. We rate
JustWrite's graphics capabilities- very
good.

Comparibiliry: JustWrite supports a
large number of word processor file
formats including Ami, Ami Profession-

or across ‘more.than one colymm. Graphic ¢

eraph would ‘reflect changes in linked ©

with this file may be a Windows problem
rather than a JustWrile problem, we have
kept JustWrile's score as very good.
Speed: Relative to Professional Wrile
Plus, JustWrite is slower in almost every
category we lested except cut and paste
and append document to onginal docu-
ent. In addition, JusiWrite has verv
slgw screen response. When typing, you
easily-1ype ahead of the screen display
d the updating of the sereen appears
jumpy. We rate speed satisfactory.

DOCUMENTATION:

JustWrite has two manuals:’ one that
mcludes an introduction and tutorial with
examples and the other that serves as a
reference. There is also a quick-reference

card. The manuals are well done. clear,

§

tions. Some material that appears in the

‘tutorial introduction, -especially merge

activities information, dg

-ily to change any chaj

the reference manual. T

es not appear in
he’ documenta-

tion does not address some issues. For
example, it does not explain how to enter

foreign language chara
ment. Sometimes the in

s into a docu-
% 15 not entirely

clear. On-line documgntation follows

standard Windows ¢

nventions  and

many dialog boxes have an in-context

link to the help system

mentation very good.

EASE OF LEARNING:

We rate docu-

Most Windows productsare easy to learn,
and JustWrite is no exception. Users

switching from other wo

operation. of the Tuler li
new users should adapt

d processors wifl

“find some variations in ysage, such as the
location. of functicns R

r tabs and the
e canfusing. but
easily. The solid

‘help system is an. advaptage. We found

ease pf learning to ' bej

Professional
excellent. .

Write * Pl

EASE oF UsE:

comparable to
as. - We  mte it

The absence of macros and the incapabil-

keyboard inhibits custoj
uct. Professional Write

racteristic of the
mizing this prod-
lus, on the other

hand, does offer somc customization

features. Multiple views
of emering informati

and various ways
pn into frames

enhance easc of use. On
ease of use very good.

balance, we rate

ERROR HANDLING:
JustWrite includes tim
matic backup, and warn for save features,
You can retrieve ¥ filg as read-only 10
protect is contents. Thy program locks a
file_in use by another pser or currently
opened by the same user, but will then
permit you to retricve the file as a read-
only file. The undo savey the last deletions
at onc’ level. Each subsequent cut or
select-and-delete erases the previous dele-
tion. We rate error handfing satisfactory.

d backup. auto-

SUPPORT:

Support policics: Symaplee offers o 60-
‘BENCHMARKS ; : INFO day money-back’guaraptee for amy rea-
: wd'RLD son. [n addition. Symantec offers
| DR unlimited free technical support to'regs-
k2 £t il tered ‘users-of JustWrilp! Suppon -hours
Executive Word Processors arc Monday through tha)' from 6 a.m.
i3 a2 . to 5 pm. Pacific umf. Symantee also
_Just Just . Professlonal offers fax and BBS jupport. Suppor
Writo?! Write . | Write Plus®. policies are very good.
Version 1.0 Vefsion 1.0 - Version 1.0 Technical support: Our calls w0 the
File? ! 3 : technical sq%borl staff pro?]ucr:d 2 Tuilc]k
: response with no waili n general, the
foad 004 0 9_:03 lecgnlc.il support is (,mahlf with the
Save 0:02 0.03 0:01 technicians -able to afswer all but the
“Import ASCH 006 0:05 0:02 most difficult questions. We rate techni-
= cal support satisfactory
".Export ASCH 0:03 0:03 0:01 R : TR
Import DCA/RFT 0:10 0:09 0:04 “WALUE: A &
. JustWrite, at $199, isfa strong product
S s : largety because of i1s oullining system and
Top to bottom 0:02 -~ 002 D:05 table editor. The spellipg checker 1s also
Manual scrollt < 0:02/0:13 0:06/0:20 0:08/0:13 quilc$sophislicalt;$. P’rufc&aionulh \\r:itc
: R Plus, $249, does offer a grammar checker,
ifirformat Lank O:U_l ol in addition to a hclle% thesaurus. Just-
Search s % Writcs features: and [capabilities help
Last word i 0:02 0:03. 0:01 make it a powerful exgecutive word pro-
. y cessor. We mate Just\Write a very pood
Global replace 0:01 - =1 e value. o}
Append file 0:07 0:07 o:14 i i
Times are in minutes:seconds: lower numbers indicate better perfonnance. John Lombardi is president of a major
1 JistWrite has two modes: a draft mode and 2 detailed rrluc;e rndz times in the first column are the default university and author lof five books. He
t in the second column are the detailed mol 4 i .
Ejrr;lr:;rﬂ;tans\r::r:;lusl\nas reviewed May 13, page 87.The times shown are the defaul' draft-mode. gzss?een WO(KIFIE with computers since
.‘;:Iitsiil;::ﬂ?‘:ﬁn:;igegts:emcom 15 'using the :ursordownauow Jeanne Sgauﬁfﬁ-,— off the Test Center
contributed to this review.
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