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hile competition has 1mproved'
and enhanced most word proces-.
sors, Displaywrite has stayud put,”
thereby losing ground to increas-

and enhancement brings some welcome
improvement. But while it is better than
its predecessor, Displaywrite 4, Version
2.0 would not be a competitive office/
professional word processor without its
corporate parentage from IBM.

‘Displaywrite 4 has always had a mgmfi—
cant following, in part because of its Big
Blue trademark, . but also- because it
implements a highly structured, modular
format driven by a carcfully designed
menuing system suited for common
office tasks. As a word processor for
people who produce standardized, struc-
tured, or mail-merged documents, Dis-
playwrite 4 has many useful features.
Nevertheless, even in this improved
version, Displaywrite 4 cannot compete
with the best in the field in features or
flexibility.

Version 2 adds a range of common,
non-IBM brand printers — including dot-
matrix, daisy-wheel, and laser — but its
printer support for proportionally spaced
fonts is limited and there is no Postscript
suppori. While it does a creditable job
with standard office tasks, it lacks 2 host
of common features, such as table of
contents and index generation, Dow
standard in competitive products. There
are minimal cursor and editing com-
mands, oo nonprinting comments in the
document, and no graphics preview or
useful graphics inclusion. Displaywrite
continucs to use a slow and clumsy |
pagination system, .although it paginates
automatically as text is first entered.

Among office and professional word
processors, the improved Displaywrite 4
continues to rank below the bkes of
Microsoft Word, Word Perfect, Office
Writer, or Wordstar 5.

PERFORMANCE: g
Displaywrite’s basic, editing capabilities
are generally adequate. Yet they lack frills
and a few important elements, such as a
search-and-replace feature that maintains
capitalization. The program will not
move the cursor from the first character
on a line to the last character on the line
abowve with the left ammow key (to do this,
you must use Ctrl-key combinaticns).
The program will not permit columnar
cut and paste. Displaywrite 4, Version 2
does not support document tracking with
either comments or a revision history.

A second document can be viewed
while editing the first document, an
enhancement over the previous version.
Strikeout and revision marking is sup-
ported. Mouse support is minimal. how-
ever, being limited primarily to point and
mark, and mouse movement is jerky.”

With this plain-vanilla set of features
and considering the few below-par imple-
mentations, we cannot give a higher

rating than satisfactory for basic editing.
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However, it still falls far short of word proces-
sors such as Microsoft Word and Word Perfect.

BY Jomn LOMBARD! CONTRIBUTING EDITOR

Formatting capabilities include sup-
port for multiple parallel columns, and
YOU Can‘creste newspaper-style columns
that' even include a colurnn balancing
option not included in such products as

Word Perfect. You can specify text as left |

or right justified or centered: moreover.
cem.eung can be done around any point
on the ruler line. Widow lines can also be
controlled.

. However, there are no righmeﬁ page. |

or portiait/landscape orientation uplions,
and" vertical units are still expressed in
lines rather than inches. While there is no
graphics print preview, a general preview
is-available that at least shows line and
page breaks, if not a WYSITWYG layout.
The page orienlation problems, com-
bined with mostly ne-frills lavout fea-
tures, equate 10 a poor formatting score.

Font support lacks some styles, such as. |

italics, although super- and subscripting

| a.nd bo!dfamng are supported_ Display-
write won't support soft fonts on the HP |

Laserjet, only cartridge fonts. In addition.
some functions normally bandied by
competing word processors on the Laser-
jet cannot _be used with Displaywrite.

| such as changing fonts in the middle of a

line, justification, and text column cre-
ation. We rate font support poor,

While no style sheet capability 15
offered, any existing Displaywrite docu-

ments imported into other Displayeite
documents retain their formatting. While

thic ic no substitute for a style sheet
feature, 1t will save time when trying 1o
combiné documents.

improved over thg previous version and
includes a new synonym Tinder. But the

The 125,000-word spelling checker is i
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speller: doesnt maintain czpitalizalion -

V' when replacing words. nor wAll it skip a
vanant spelling nroughout the . docu-

ment. Displaywrite.can keep three dictio-

| naries active, and uses dictionary hyphen-
| 2uon. We' ]'alE spelling’ cnecT(mg E-Fd

" The maﬂ-mcrgc and 1
ation functions: sema

o
_product’s sunngm’pcmw with autamatic |

reformarning of merged iext-and condi-
- tipnals. The program’ offers sUdng. com-
patibility with other file formats for data
from spreadsheets and databases includ-
ing Lotus-1-2-3, Muldplan, and other
standard files compauble with (WK1,
WKS, WRL, WRK_ Svlk. DIF, PDS. or
Dhbase files for Versions 11 and 111 Plus.
You also haye access [0 some program-
ming capabilities (ez. conditionals),
Dnsplaywrite lacks. however, any feason-
able error-correction facilitiss dunng a
merge. [n balance. we raie mail.merging
satisfactory. )
i While wou ‘can geperatz a uimple
+ outline and combine cutline levels, you
cannot collapse or expand an cutline as in
a traditional electronic outline. Since vou
| can view a2 second document while you
| work. you can also view an outline. These
capabilities are sufficient for 2 satsfactors
ouilining score.  *
Unlike mest competitors, Display-
. wrile 4 suppors geither table of contents
nor index generation. A separzie [BM
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. Displaywrite 4
YERSION 2.0
Gifterion_ wegnong__ Score _
Performance :
_Basic editing 50) Satisfactory
Fommatting l:?IS] Poaor
Fonts (201- Poor
Style sheels 20 N/A
Speilng checker/ -
| _Inesaurus 153 Sausfectory
mge (23] SM
Outinng  (20) Satstactory
TOC and mdexng (200 N/A
Fogtnotes i oy
Macros {251 Good
Grdphu:,__ o j(}‘. __F'(.or =
Printer suppon 1301 Satlsfactm‘,'
Compatibiity 140} Satls!acmrl
Spesd {501 Sausiactory
D Fiath 1100y Satisfactary
Ease of lzarning {100y  Good
Eaze of os2 {200} i iy
Emor handling {751 Sausfactony
Sapport
Support policias 125)  Good
Technical suppert (251 Satisfactory
Yalue (501 Saustactory
Finalscore v, . €50 &8

r

| PRODUCT SUMBMARY

Compamy: |BEM Caomp., Displaywnte Prod-
uct Suppart Centar, 5 West Firkwood
Shvd.. Roancke, TR TE2S9; (B00) 1BM-
2488, Ext. 126 Tor degler information.
List Price: 5493,

Reguives: 1IBM PC; PC-DOS 2.1 or ater
(3.3 recommended); 380K of RAM: hard
dnve: versions availzbie for 0572 Stan-
dard or Extended (compatibility mode)
1.0, 1.1; works wrth Novell ang 3Com
NETWEMRS; 2i50 Supports IBM PC Network
end Token Ring Network,

Pros: Effective mail merge: strang docu-
ment assemily; ge00 suppon of 18M-
orand ScCessones; Mproved pnnter
SUpPOIT.

Cons: Less-effecuve edmng commands;
na grEPNICS SUPPO: clumsy refomatting
for page breaks.

Sommary: Displaywme 4, Version 2.5
G OITGG/ ProTeaoianGl rrond proset
DEST SuMEd for ENvVIFONMENTS wilh major
document assambly and kst processing
L2sks using mosty |BM-brand equip-
mant.
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product that prowdex this capabu ty.

WATIOH

write’s do« jon is reasom-

Displaywrite Index Suppert, is ilabl
for $125.

Foomoting now supports spell check-
ing in the footnote area as well as widow-

line control. Displaywrite has facilities for

maintaining a footnate library, a uscful
feature. While on-screen numbering is
included, there is no Way to distinguish a
number as a footnote unless you paginate
the document — it looks like a standard
numeric character on the screen.
Nevertheless, footnotes are implemented

adequately and we rate them satisfactory. * i
Dhsplaywrite supports macros quite

well, letting you enter custom commands, |
record keystrokes,.and store the macros

in- a separate " file,. User prompts. are:

possible and function keys can be reas-
signed to differcnt functions. We ratc
macro capabilities good.

In terms of graphics, however,* Dis-
playwrite only handles line drawing, you-
cannot integrate any graphics. As a result,
we rate graphics poor. g

IBM has improved Displaywrite's
printer support by adding drivers for a
number of popular printers including the
Diablo dhisy-wheel _printer and the HP
Laserjet, as well as a variety of popular
dot matrix printers. The best printer

support, however, still goes to IBM-brand |, |
printers. Dﬁpla:mnte does not handle

serial printers automatically, requiring
you 10 set up the proper mode commands
(which are described). There is no support
for Postscript printers or the HP Deskjet
or Deskjet Plus. We rate proter suppart
| satisfactory.

Companbllity includes file conversion
for ASCH and RFT/DCA or FFT/DCA

files. Displaywrite is also compatible with |
a host of IBM file formats, which is ]
| complicated features, We rate ease of
| learning good.

helpful for the office standardized on
IBM software. We rate compatibility
. satisfactory.

‘While not out of range, Displaywrite’s
speed is slower in most categories than
products such as “Word Perfect and
Microsoft Word, and is especially slow in
reformatting with pagnation. We rate
speed satisfactory.

any complete, but the indexes are only

fair and the manual bas no glossary.
However, the quality of the Geuing
Started manual is quite good and the
reference and technical manuals are
uschul. 1

All in all, documentation earns &
satisfactory score.

EASE OF LEARNING:

This version of Displaywrite is relatively
casy to learn, thanks to elaborate context-

un_ Lo
isplaywrite’s

-mazl-merge and
" document-creation

functions remain two

of this product’s
| stronger points.”

sensitive help screens that let you find
almost anything required to complete a
task. Moreover, the transitions between
Displaywrite's various functions (known
as tasks in' [BM parlance) are quick and
wvirtually transparent. There is no oo-line
tutorial, but the Getting Started manual
includes a good written tutorial. It is still
difficult, though, for inexperienced users
to learn how to manage some of the more

EASE OF UsE:

The combination of good menus and the
extensive help screens also enhance ease
of use. Bul while some functions can be
called with a single keystroke, most
require selection from a menu. Also,

BENCHEARKS
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| continte.
| Teproduced this apparent bug and restart-

| | successfully performed and
| was maintained.

Version 2.0

Office/Professional Word Processors
Microsaft
Displaywrite 4 Word

Microsaft
Word

Version 4.0

- Version 5.0

Load

Save & continue

Import ASCHI

Export ASCHI

Import DCA/RFT

Carsor movessent

. _Top to bottiom

Manual scrofl

Search

Last word 5

pagination can be cumbersnmc When
you combine these hindrances with Dis-
playwrite’s limited cursor controls, the
program’s effectivencss for experienced
users is reduced. We rate ease of use
satisfactory.

ERROR HANDLING:

Displaywrite saves a backup fiie whenev-
er you begin editing. An unanticipated
termination can delete significant por-
tions of newly entered text, although a
special recovery utility improves the
chaneces of geming your data back. The
Undo command only recovers the most
recent block deletion, and not deletions
performed with the Backspace or Delete
* We were able 1w bang the program
after Irying o mmerge data with a form-
ferter template, requiring a reboot 1o
Fortunately, each time we

had been
13 integnty

ed the computer, the me

Considering our problems along with
Displaywnite's backup and recovery fea-
tures, we rate error handling satisfactory. .

Sunpmrr .

" We ‘are delighted that IBM has finally

decided to provide support for Display-
write, One year of tecMnjeal support
includes a toll-free line and a product
usability warranty. This support is not
necessarily described in yoyr manual,
becauce it was added after the product
shipped.

We rate suppor policies good.

We were able 1o reach technical
support easily: they called us back
promptly afier leaving a message 10
minutes eariier. The answers Were cormect
and adequate, and the support personnel
were friendly. We rate technical support
satisfactory,

VaLue:
While Displaywrite 4, Yersion 2 is benter
than the previous version, it sull falls
maderably below the standard of
icrosoft Word or Word Perfect and is
less of a value than Wordstar 5.5, for
example. It does well with large, struc-
tured or mail-merged documents, howev-
er, and 15 a naturd] consideration for

| shops, standardized on IBM equipment
| and sofrware.

AL 5495, msmmw i sotsaciory

InfoWorid
Guide to Reviews
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InfoWorid reviews anly finished, produc-
tion versions of products, never beta
test versions.

Products receive ratings ranging from
unacceptabie to excellent in various cat-
egories. Scores are derived by multiply-
ing the weighting (in parentheses) of
each criterion by its rating., where:
Excelfest = 1.0 — Outsfanding in all
Yery Cood = 0.75 — Meets all essen-
tial criteria and offers significant ad-
vanlages.

Ceed = 0.625 — Meetls essential crite-
ria and includes some special features.
Satisfactery = 0.5 — Meets essential
criteria.

Peer = 0.25 — Falls short in essential
areas.

Unacceptable or N/A = 0.0 — Fails 10
meet minimum standards or lacks this
feature.

Scores are summed, divided by 100,
and rounded down to one decimal place
1o yield the final score out of a maxi-
mum possible score of 10 (plus bonus).

. Products rated within 0.2 points of cne
another differ littie. Weightings repre-
sent average relative importdnce to Info-
World readers involved in purchasing
and using that product category.

You can customize the report card to
YOUT company’s needs by using your

[ Own weightings to can:u!ate the ﬁnal

| scorm.

| Average score (1988] for all products re-

| viewed: 6.5,

| IMDEXES

Indexes appear in the first issves of Jan-
uary, April. July, and October. For back
issues, specify dates and send $2.95
per issue to InfoWard Customer Sarvice,
P.0. Box 5994, Pasadena, CA 91107,
Prease ailow six weeks for delivery.

| Target Editicns are sent only to vol-

| urme buyers of @arget products.

-REVIEWS POLICY

| value. ! O

thn_ Lombardi- is provost of a8 major

| university and author of five books. He
| has been working with computers since

1967

| mELATED REVIEWS

Office/Professional Word Processors
Wordstar Professioaal 5.5, Juy 3
Microseft Word 5 0, June 19

+ Prodect Oifice/F
Word ?rumsa Prodoct Comparison,
January 23
Displaywrite & |
Lotus Manuscript
i ft Word

Global replace 438

Append d t 6

All times in seconds, unless otherwise noted (1:00 i one minue},
"Ward Perfect’s Import ASCHl score varked kom eight to 15 seconds.

mmk?ﬂ saconds in Di

salect a

ond page 3 a tima for exporTing to ASCH.

in D Ty raquired i)
minutes.

“Could not globally altir nders,/style sheets ||'| Worn Perfect. SCofe NCICHLES The Tme required 1o 2fier each

| ruler/style sheet individually.

Iisplaywite aliows up to three search stmngs at one tme. To replace ail pccumences of “the,” we had 1o

replace two Strings (*The™ and “'the™),

marging on gach nuler, which took just over three

Muliimate Advantage #
MNota Bene

‘Office Writer

PC Write

Samna Word IV
Sprint

Total Word

Word Ferfect
Wordstar Professional
Wordstar 2000 Plus
Xywrite lil Plus

InfolWorld publishes each year m-depth
reviews and product compansons of ap-
proximatety 1,000 micocomputer prod-
LCLS we JUdEe IMPOrLant, iNLeresung,
2nd useful o our readers. To submit a
product for review consideration, send
product anneincements, marketng ma-
tenals, demos, of 2d copy describing the
product to Reviews Editor, InfoWorld,

| 1060 Marsh Road, Suite C-200, Menio

Fark, CA 94025, (Send news and new
product announcements separately to
News Editor.) Please do not send hard-
ware. Unsolicited materials are not re-
tumed.

The editoral review board selects
products for review for each cycle, Hf
your product is selected, you will be
comacted to amange shipment of the
product for review. We reguest two
comes of software; we retum hardware,
out not saftware, afler review,

Bacause of the volume of submis.
Zong, we regret we are unable to con-
1act vendors regarding products not
selected for review,




