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UcT CDMPARISON

By Joun Lommai stew BoarD

 nthe worci processmg business,
10 stand still is to decline. Even

in the lower-powered executive |
end of the market, nothing is |

surer thap innovation and fea-

ture inflation. What used to be |
super-duper for an executive |

word processing program | is
now ‘just ordinary, and the
competition for this class of

word processors has grown as |

| ﬁeroe as the battle between powerhouses
i Microsoft Word and Word Perfect.
Executive word processing programs are by

have fewer features with fewer options.
Executive word procéssing isfor busy “execu-

tives” who- nesd compeient word processing. |
2 E | Professional Word Processing Report Cards

but have mneither tme nor npeed for the
complexity and sophistication of a product

InfoWorld evaluates seven.
applications that are fast,

easy to learn and use, and
optimized for ali those

chief-executive memos and
correspondence. .

Ami, Version 1.00A

Beyond Word Writer, Version 1. 1 ,,,,,,,,,,,,, i
Microsoft Windows Write, Version 2:1

i S 2 | Professional Write, Version 2.1
' definition less expensive and less powerful |
| than their professional counterparts. They |

Q&A Write, Version 1.01
Volkswriter 4, Version 1.02....

| Wond Perfect Executive, Version 1.0 -

InfoWaorld Report Card

Executive Summary ...
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like Microsoft Word 5.0..In many cases, an
“executive word processor is used to prepare
drafts that a professional word processing

| expert or secretary will later turn into sophisti-
_cated documents using a higher-powered

program. For other offices, an executive word
processor can easily handle any job. As a direct
résult of their: relative -simplicity, executive

mrdpromgpmgramsareusuﬂllyerm :

learn and use ‘than the office/professional
programs, if only because there is less to learn
and there are fewer choices to make.

With the recent mushrooming of dﬁsk‘lop

~ publishing products f_mdusers, executive word
| processors are handy. tools for preparing text
'| . that is to be imported into desktop publishing

sofiware. Many popular desktop publiching
. packages do’ not: provide even basic word

pmmngfﬁtmw At the same time, they are
slow for editing and are limited in what kinds

| of word processing documents they can

import; you will not, for example, be able to
import a Microsofi Word document with
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PRODUCT COMPARISOMN
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combination of features than in the actual As long as the price differential | to deskwop publishing. On a stand-alone |
| pumber of functions available. Some do | between these executive word processing | basis, however, the products that will |
mail merge better, some handle fonts | programs remains at less than half of the | proliferate are those that can keep up with |
cffectively, and others contain built-in professional  programs  {around 5200 current *trends and market  demands: i
mail-list programs. compared with 3500}, we can expect to | graphucal interfaces, laser printer and ink-

We recommend you carefully exam- = see continued dm"crvnuzt_on hepween | jet supperl, and strong compatibility with
ine the features'of any executive word ' market segments, i desktop publishing. office/professional
processing program 1o make sure 1t ' We can also expect o see execuuve word prbeessing. and other types of

many styles, footnotes, or other embel-
lishments into very many desktop pub-
lishing programs. As a result, an cxecutive |
word processor lets you prepare docu-
ments that arc refined in content but not
necessarily in formatting.

While executive word processors com-
pete in feature lists just as the profession- |

. INFOWORLD

als do, the trick is often more in the !

matches your needs.

word processors opumized as front ends

software.

How We Tested Executive Word Processeors

e tested all executive word osing the
same hardware system: an 8- IBM AT
ModulBSS'mthSWKofRAMEGA,andaBO—
megabyte hard disk.
lnﬂnspmduc{oumpanmwehawxmdamdow
tests and benchmarks for ive word pro
Specifically, wehaw:eﬁneﬂm:rtmngmfm-
performance categories such as basic editing, mail
merge, etc. As a result of these changes, scores for
pmduc(smaylme hanged since p
Wodumhavenot.mmenm t.ha:
fnfa%rf

g

atebaﬁedontheremllsofunfnﬂ;ﬂ’arfdwofl 000
readers irivolved in the purchase and use of executive
word processors. :

- PERFORMANCE
Fmaﬂperfnrmanﬁxcmagmes, weeslabhshaooresetaf
that _asahsfal:hﬂryscom Ifan'y

features in the core are poorty
ponmaresnbtmclcdl'mmthem:c Ifanyfeann'csm
especially well, robustly, or innovatively implemented
pmmsareaddsdtﬂlhesmre Also, additional features
m a given category can constitute bonus points. In the
write-up for each word processor, we mention high-
lights of performance subcategories. We 'do not
however, mention every feature thet fits our basic core
reguirements for a satisfactory score. The following
section itemizes what constitutes basic and extended
executive word processing features.

Basic editing — This section includes the word
processor's basic capability to edit and manipulate text.
and how effectively you can navigate through text
Rated core features include cursor movement. block
and column cut/copy and paste, automatic hyphen-
ation, paragraph reformal:tmg. redefinable tabs, case-
sensitive search and replace, and status-line indicators
(an on-screen display showing the page pumber or
document line number). Bonus sections include
documemttachn\g(suchasamordofthedaleshwng
when a document was last changed and who worked on

(multiple or the same files simultaneously).

Spelling checker — Each executive word processor
must include have a spelling cheeker with 2 dictionary
of at least 75,000 words. Other rated basic feanires
include the capability to maintain capitalization during
word replacement, the quality and accuracy of

replacements for suspect words, and the
availability of multiple user dictionaries. Bonus territo-
ry includes real-time. . spelling - checking, - grammar
checking, or a thesaprus © -

Mail merge — Broadly defined, mail merging is the
capability to merge mformation from a database (such

rated features include the capability to skip records with

numbered), and varying field orders. We give bonuses
for other features, like an included flat-file database,

prompting, etc.), and data-format support (Dpase, for
example).

I support include the capability to change fonts, o
{ change font styles (boldface, underlining, italics), and

| on-screcn display of foms (at' least a display of |

| holdfacing as such). We give bonuses for support for
| super/subscripung, style sheets, and WYSIWYG oo-
| tereen font dieplay.

Graphics — We divide g,raphtm into two broad

| categories: the capability to create graphics and to

| import predrawn graphics. We require each executive

it), macro support, time/date stamping, and windowing
i

as of names and addresses) with a form letter. Core |

data-entry errors, support for “named” fields (instead of |

Fort support — The core requiréments for fom |

word processor 1o draw two styles of lnes and to be
capable of importing at least one type of graphics file.
Bmmmmmderforpschgestha:pwﬂd—ebox!

minimum, documematmn shouid dmcnbc the product
and how to use it. Bnnuspnmismawa:ded for a quick-
start guide, on-line tutorial and help programs, a quick-

circle drawing tools, text wrapping, freehand ng
tools, image scaling, cropping, and/or rotzting.

|

Compatibiliry — It is importamt for an executive |
word processor to be capable of importing from and |
exporting to other file formate At the very least we |

require each word processor to jmpon ASCII and
DICA/RFT formats in addition to its own native format.
Mls I'.HM‘S formatted text transfer format for
Some p like Ami only

DCA..I'FFI' which is Lbe much less commonly
Wmedefmmalmedprmrﬂywaﬂow
printing of formatted documents prepared i other
programs; this format is used more in the minicomput-
ey and mamframe than in the PC world)) Bonuses are
given for edditional text-oriented file format support
Speed — Our spead scores are hased on the results of

a series of benchmark tests on all word processing
packages We have listed the actual times it took the

products to achieve the various tasks. The field of tests |

iz divided into three basic categories: translaning or
converting files from one format to another, saving and
ipading files, and editing files {(e.g., search and replace).

Scores represent a compilation of how each produst |

behaved in all tests and how its resulis compared with
other products of its type.

Most of the executive word processors were fast
enough to rate a good score, and a few exceeded the | ¢
do anythmg to corrupt data or make it easy for you to

average and were speedy enough for a very good score.
The following list briefly describes the mdividual
speed tests:

File lpad- Time required to load a |5K (approx- _:

mately five-page) test document.

File save: Time required to save the mme }35K
document.

Imporf ASCII: Time reqmrad 10 tmpon an ASCTI
version of the test document. This file comtained no
furmﬂttmg commands, and each hne in the file ended
with a carnage return-line feed pair.

Export ASCII: Time required to export -(wiite o |

disk) the 15K test file to an ASCTI file.
Import DCA: Time required 1o lmpcm the uasl file
from DCA/RFT format.

_' md,andawnmnmnmjl’bcrorgmm
| tion, missing information, or an incomplete index

lorwer the score.
Ervor 1 are a}lso i ‘under documen-
tation: Bonuses are awarded for programs whose error

-messages clearly explain-the problem or, .ideally, that

offer suggestions on how to resolve the problem.

EAsE oF LearmMing

Ease of learning scores depend on the user interface and
the intuitive design of the products. Other factors that
influence this score include the complexity of the

program . and the quality’ of documentation and |
tutoriils Tomasansfamrysmre aprogrammust i
"be learnable by novices.

Easg Or Uss

Like ease of learning, ease of use is in large part a
function of the program’s design, and evaluates how
easy the average user would find the program to use
ones the basics have becn mastered. A menu system

that is easy to follow and command shoricuts are two |

features that cen simphify using 2 program.

Error Hanouna |
To esrn a satsfactory score in error handling, a
PrOgram must prompt you lo save filts and shouidn't

lose  informoation.  Packages that offer . basic - error
messages get a satsfactory score in this area. Bonuses
are awarded for an -Undo command. and- dmed
backups

SusroRT

' Suppon i divided into twn areas: support policies aod

technical support In sconng for support policies, we

begin with a sarisfactory score and award bonuses for |

+ product usability warramties, money-back gnamantess a

Cursor movement, lop to bottom: Time required 1

fump from the top of the document to the bottom and
then back three screens (baclang up three scresns purs
the cursor on the page preceding the last p2ge) The
backward scroll is imended to offset programs thar are
optimized to jump to the last line of the document. This
tells how guickly the product handles active files.

Manual scrofl: Time required to-scroll through the
document ope line a1 2 time (with the down-arrow key
depressed). This gives an indication of the relative
evenness and speed of screen handling '

Reformar: Time required 1o reformat and rrp-ag;l.na.t.e
the test document after reducing the'text’s width by 12
characters. Since our test document comains thres
sections, some word processors requure that each
section be reformarted individually. We do not penalize
the speed score for this method. Some packages

€ e : | reformat automancafly; the Hming io such cases
programming capability (with conditionals, user |

measures how long it takes 10 repaginare (establish page
breaks),

Search for last word: Time required to search for the
last word in the test document.

Search and replace; Trme required 1o replace a series
of characters appearing five omes in the test documen?

Append documners: Time required Yo append a
documem to the end of our test documenmt Both
documenis 2re approximateiy [ K

. DOCUMENTATION

Documentation scores reflect the quantity and quality

of both wntten and on-live information. - A1 a

toll-free Hne, and corporate extended supporp we
subtract poims when vendors provide no technical
support or hmit the support to 30 or 90.days.

Technical suppornt scores are based on the quahty of

service we actually received in the course of multiple

ananymous calls [0 the vendor. and the availability of |

inowledgeable technicians, We, wall . gall technical
support up to 10 tmes over a period of days 10 confirm
the existemce of support problems. If we easily reach
technical support and the staff 1s fmendly and helpful
and competently answers our questions, we ratc
technical support satisfactory. From there, staffers must
display a high level of product knowledge and give hints
or suggest better wayy of approaching your problem.
This constitutes & very good score; a good can.only be
anained by subtracning demerits from a very good or an
excellent score.

An excellent score requires siaff members 1o go far
Cevond answering your guestion, cven to the point of |

providing fixes on-disk or writng paiches _1u5t for your
probiem

V.M.UE

Value scores reflect the price vs. the performance and
features of each package tested, taking inta account the
competition and the intended market. Sometimes value

is 2 rade-off of other featufes, which we explain where .I

relevant upon scoring. Gecemﬂy, we look at how well-
roundid the program is in relation o its price and
COmMpPEHIoTs.

Comparison developed by John Lomberdi, contribut- :

ing edftor; Steve Irvin and Dayvid Schmidt, InfoWorld
Test Center; Greg Smith, InfoWorld test development

. specialist; Serge Timacheff, associate reviews editor.
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- [JReverr o Style

p‘t p:'ms are hatoﬁoqsly'qw,

|_s Cancel

Butdra wbac 7 do emist.
particularly in the setp phase, and the

overhiead of Adobe licensing addsto the prigter's cost
Notall software supports Postseni pt priaters, although thelictis gromeg

]

[ ] BEG

Ami's font-selection screen lets you type in font sizes or choose them from & menu.

The menu-driven Beyond Word‘WrIr'er is well-designed. Abave Is a thesaurus listing.

layout mode. Beeause of these problems,
we rate speed poor. . :

While' documentation is well-done, it
lacks some techmical information and

offers little about printers; much of thisis

handled by Microsoft Windows docu-
mentation. On-screen help and a special
booklet about styles help comsiderably.
We rate documentation very good.

With all the graphics and Windows-
style icons, Ami is easy to learn. It takes
about. 30 minutes to get up and running
effectively, and a run-time version of
Microsoft Windows is included with
Ami. There are plenty of matenals

| included with the package 10 help you
learn the program. We rate ease of
learning very good: -

As you gain expenence, Ami Erows
easier to use with a choice of mouse or
keyboard and cffortless formarting. How-
ever, the slow speed on some operations

«— especially in layout mode — Iimits our |

otherwise excellent ease-of-use rating to
very good.
Ami handles simple errors easily along

with a single-level Undo which handles |

deletions and formatting changes. File-

save options are casily accessible and exits |

check for saved files. There'is fio no timed
backup. We rate error bandling good.

Support policies include BBS support |

and a 30-day money-back guarantes. The
support department is open from 8§ a.m.
to 7 p.ta. weekdays Eastern time. We rate
support policies very good.

Technical support personnel were easy
to reach and provided competent answers
10 our guestions about importing docu-
ments and file-size limits (there is no hmit

on file size). We rate technical support |

satisfaciory.

At 5199, Ami 15 a strong value, !
| especizlly for anyone using a laser pninter |

2nd with a need for complex formatting
with fonts. Amt is also the only reason-
ably full-featured word processor avall-
able for Windows. However. remember
that ynlike most executive word proces-

sors, Ami needs plenty of memory, 2]
| praphics card. and a hard disk, Using a

fast systern — at least [Dor 12 MHz — 18

also a good idea. If you add the cost of the
hardware, Ami may not be a wonderful
value ‘unless’ you need the hardware for

' gther tasks. We rate value good.

Beyond Word Writer

| VERSIOW 1.1

A relative newcomer 1o this category,

Beyond Word Writer offers standard-

fonts, this executive s¥stem outperforms
the other executive word processors in
most categorics Since the main program
runs easily on one 3¥-inchidisk, it is ideal
for a [aptop computer.

#jpable ‘among its many features,
Beyond Word Writer offers footnotes or

| userselectable interfaces, hyphenation, |

| pewspaper colamns, line sort, and a |

‘mouse interface, although there is only a |, 2

simple mail-merge capability without

| select or sor. Beyond Word Writer has
! only minimal font support.

1ssue. highly competent word processing. |
| While not onemsd toward graphics or |

The program has basic but effective
comespondence  capabilities, including
standard one-tenth-inch ruler units. How-
ever, all line space is at six lines per inch,
there is no rectangular column block
move or copy. no aulo reformat to new |
marging, and reformatting large docu-
. ments can be slow. Beyond Word Wniter
produces clean ASCIT files but only has
left and decimal tabs.' We rate basic |

! =chiting satisfactory.

- While the spelling checker and associ-

| ated word fools are well-done; the checker

cadnptes. three windows onto the same or |

different. document. indekes, tables of

| contents. a speiling checker and thesau-
rus;” column ‘additicn and  sublracuon.

with 2 simple calcolator, and an excellent

fileconversion utility. There are macros.

runs through the entire document before
beginning the in-context check, a less
| than desirable process. There is 2 thesau-
rus that:shows parts of speech, a proof-
qeader for catching irmegular punctuation
" and capitdlizanon, '@ Fog index checker,
and parts of speech are identified. Multi-

I 3
|| BEHGHMARLS

. INFO

Executive Word Processors

Al

Version 1.004

|Bayend
Word Writar

Iversion 1.1 version 2.1

15 Windews Writa Writs

Profezolonal =
Q&A Writa

Version 2 1 < Version 1.01

* Word Porfect
' Executive '
version 1.0

Vb'lkb\sﬁt.ar 4

Fila (1510

version | 02

Load

Save & conlinue

import ASCH
" Export ASCH

' Import DCA - -

Corser movement

Top to bottom of file

Manual scroll

Reformat

Search
Last word

2

Replace

4

Append d t i 3); 2

2 ]

All products 1ested on an 8-MHz [BM AT Mzuel 339 with 540K of RAM, ECGA. and 3 30-megabyta hard gesx
A8 tirnsc 0 sernnds dirbess STnAniSa noted (100 = one minutel
i, Windows Winte, and Word Perfect Executve da not impert DICA/RFT
| “Professwonal Wite could not Elobally aher ruler dunng Impaort. Time show NCIUGES RACh SECU0N DRing silensd sndriguaiy
© AQ&A Wnte doas not import DCA/RFT. A separate utility @ avadabie from the vendor That will perfoam the ransiaton !

4Ami's scrofl Time Using amow Keys i [ayoul mode: using the mouse, Lme was 1:54. Using oren moce. =il ms 15 SIgnACarly fasier
Wiord Perfect Executive could not globally alter rules. Each secnon had to be zilered ndridually.
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ple dlctlmm are also supported. We

simple form letters and mailing lists, bat
you can only name fields numerically.
We rate mail merging poor.

You can change fonts and styles. Text
enhancements for mono-spaced fonts are
well done and printing can be done by
page, range of pages, or jus index or table
of contents, for cxample. However, like
many stive ward p
Beyond Word Writer does not suppon
soft fomts on the Laserjet very well and
has no true justification of proportionally
spaced text If font formatting and word
wrapping are om, it will automatically
| justify to accéommexdate the fonts dis-
played. We rate foms satisfactary. :

Therz are-no graphics capabilities
other than line drawing ‘We rate graphics [

PDC: good file-conversion program and a
mode that mimics other popular word
* command structure — much |
like Borland's Sprint — provide strong
compatibility, although wvery complex
documents may not convert reliably. We
rate compatibility very good.
i While benchmarks indicate that Be-
| yond Word Writer is-thuch better than
| the average in sperd — and -overall the
| product is the fastest executive word
processor we tested = we found that
some large documemnt tasks slowed down
somewhat, although this was not pant of
our test suite, We rate speed very good.

Documentation is &asy 1o read and
clear. There's plepty of information, a
good index, and many cxamples, plus a
very . nice -on-screen,. context-sensitive
help systém. However, the lack of pnioter
information or a discussion of MECmory
program memory limitations impairs the
documentation’s . completeness a little.
Otherwise excellent; we rate documenta-
tion very good.

With all the he!p'wse of learning is a
snap — geming up 1o spesd in Beyond
Word Writer is no sweat. Thirty minutes
| ought 1o gel cven computer DOVICES up
! and running. We rate ease of learning
excellent.

Using the program is also very easy,
especially thanks to the marms pull-
down menus, and ‘- cusiomizable user
interface. Laser printer setup and use,

PRODUCT SUMBMARY

Beyond Word Writer

VERSION 1.1
Company: Timeworks inc., 444 Lake
Cook Road, Deerfield, IL 80015 (313)
S48-9200.
| List Price: $159.95
| Regmires: IBM PC or compatible; PC/MS-
D05 2.0 or later; 512K of RAM: one
floppy drive.
Pres: Good selection of ‘eanm and
stong performance; highly adagtable to
user keysuoke preferences; fine word
tocls: nice help system: easy to leam
and use; extensive features list inciud-
Ing foomotes, cotumns, index, Magos;
and tables of contents; Tastest overall
program.
Coms: Mail merge weak; minimai HP
Laserjel and peoportionally spaced font
sypport: no' gaphics inciusion.
Sammary: Bayond Word Writer is a
SUDNE competiton with many features,
good editing. and excellent compatibil-
fty. Suitable for normal office coTEspan-
dence and reports, handles modest
maiHist sppiications and simple news-
latters. [t does most things well except
for proportionally spaced fomts.

Iezwuasmjrn

octher standard InfoWeeld prntes tests

»

wmduqmqlmqkkiym
g one colar prinfer and 1wo others, o |
feannes. The tough ane of this bunch

br breathing dowmn cur necks &t every om.
s, graphics onfy. and a wansparency. Te

mly in {rom of 2 carefully chosen group of
ouped The panel was headed by

HAUOn Somponents 10 be consnidered
mndex. roubleshooang, and a glossary &l
Use, e 1ok into considerenon such
afrow panel LED o LCD. clearly marked

platen conmrols. easy paper mstanmm accessible swiiches. and other facrors commen to

& seme rating

i serviceability could only be avained by the vender offering a one yeaf wanangy
combined with other acceprable suppon policies and techmeal support We made a

In the Write character menu, you can easlly and automatically change font sizes.

however, could be improved. We rate
ease of use very

Error handling includes a timed back- -
up, warnings before destructive functions, -

a single-level undo, and user-changeable
space m the undo buffer. However, there
is no notation that problems may occur
running Beyond Word Writer with some
memory-resident programs, such as Side-
kick We rate error handling very good.
Support includes 60 days of free

support, after which it costs $100 per-

year. If you buy the product directly from
the \'Fndor, there is a moncy-back
guaramee. M you buy it from a dealer and
you deeide you don't like it, the vendor
will buy another word processor, of your

choice, for you (given price adjustments). |

A product usability warranty is also
provided. We rate support policies good,

hm.ued by the short free support peniod.
Technical support answered our ques-
tions about fonts and other issues quickly
We rate technical

At §199.95, chond Waord Writer is a
superior value. Its strong collaction of
tools, reasonably guick operation, and
availability of festures make it a powerful
competitor with such products as Q&A

Write or Professional Write, We rate

value very good.

Microsoft Windows Write
VERSION 2.1

Included exclusively as part of Microsoft
Windows, Microsoft Write is a nifty,
simple, graphically oriented, executive
word processing system. [t integrates
smoothly with the other applications in
Windows. such as Notepad, Calendar,
Calculator, Paint, and the clipboard,
permitting scamless data transfers. In
addition, the program makes use of all the
various Windows characteristics, such as
multiple windows, cut and paste, transfer
to other programs, and the like, Aithough
Write places heavy emphasis on mouse
use, it can also be used with a keyboard
interface 1

Wb.i.!é\’-“ri‘r.emahsncmseataj]

outside the Windows environment, and -

indeed can't exist outside it, the program
must be considered within the Windows
context much. as Word Perfect Execu-
tive’s ‘word processing module only
makes sense within the Executive Library
shell. Write operates reasonably efficient-
ly even on 8-MHz systems.

In correspondence tasks, Windows
Write has effective tabs, search/replace,

and adjustable lme space. Headers and
footers are supported, and the ruler shows
tab stops. You can also window multiple
doguments by running the Write program
for edch window (many Windows pro-

grams have trouble with this smcz they
get bogged down by

Windows Write
VERSION 2.1

Compamy: Microsoft Comp., 16211 N.E.

36th Way, P-0. Box 97017, Redmond,

WA SBOT3; (206) 882-8080.

List Price: $99 for Windows 286; $195

for Windows 388.

Beguires: IBM PC or compatible, AT rec-

ommended; PC/MS-DOS 3.0 or later;

512K of RAM; mﬁoppymhzd

superior support for fonts and taser
printers distinguish Write, part of Win-
dows. It's best for users with a commit-
ment to and installed basa of Windows-

compatible applications.

" other information ussfil for Write in the

Wmduwssecnons.Noon-lmchdporm—

Write is small that i's no
problem). However, the status line only
shows page number and requires explicit
pagination or prioting fo get the page
numbers nght. With multiple versions of
Write  runming in - different windows,
exchange of text is cflortless. We' rate
basic editing good.

No spelling checker is provided.

While Windows has a card-file system,
there are no provisions in Write 1o handle
mail merging or form letters.

Fonts are WYSIWYG using the
graphical Windows environment. Font
names appear on the select screen; you
can change fonts in the document, and
fonis can be downloaded to the primter.
-Font names appear on the selection menu
and can be changed in the dc

boxes make use clear. We rate documen-
tation satisfactory.

Not counting the Windows overhead,
Wmemﬂdn’tbemplertolwmfora
Windows-literate user. But since using
‘Write requires using Windows, it will take
a completcly novice user at least a couple
of bours to get up and running. Substan-
tial Windows complexity and the lack of
on-line help detract somewhat from ease
of learning Overall, we rate ease of
learning good. -

Onee up and running, Windows Write
is a cinch to use. The effective user
interface and the capability to move text
and graphics from one place to another
md:erduwsmarwlhcue!"rL Out-

font ent also helps

Write supports Postscript printers. There
is a multitde of printers supported by
Windows. Omn-screen WYSIWYG font
display is good but not, however, as high-_
quality as in Samna Ami. We rate fonts
very good.

Graphics suppoﬂ is unusually good,

| thanks to the Paint program included

| with Windows. Graphics can be captured
from a screen and printed in whatever.
| screen resolution is mvojved. Although
you can’t mcludeother ies formats
you can capture and paste a Lotus 1-2-3
graphic or any screen that runs under
Windows. Graphs can be sized and
moved around on the page. We rate.

S

considerably: for example, fonts can be

antomatically reduced or enlarged from
the menu without specifying point sizes
(you can’t do this in Ami). We rate ease of

Write error handling includes backup
files; warnings when closing unsaved files;
and undo from delete, move, or copy. If
you have not saved a file and you exit |
from Write or from Windows, you are
mmpwd.%rawmorhmd!mgsood.

unlunn.ed teleplmne mppon_ Snppon
hours are- from 6:30 am. to 5:30 pm.
Pacific time, and there is a 30-day money-
back guarantec. We rate support policies

PR LA o
T: support n

an elabo-

Word, although most Word formatting is

transierred to Word lose their graphics
content. We rate compatibility poor.

Filc appendmg and scrolling were
slower than with most products, although
_speed was acceptable and is faster than
Ami. Becanse Write uses lots of comy

lost on transfers to Write, and Write files -

ratete[ephoul:syst:u: that routes you to
the right support group; when you get
there, you get competent and well
informed help from a fiendly, anxious-
to-please staff. We rate technical support

very good.
The\m!ue of Windows Write as an
program cannot be calculated,

power 10 handle the graphics screen and
needs of Windows; at least an 8-MHz AT
with a reasonably fast hard disk is needed
to take full advantage of the system. You
also nesd at least 640K of memory.
Without this hardware, Write becomes
stuggish. We rate speed saticfactory.
Write documentation is included in a
book that also covers Windows, Paint,
and Windows: desk accessories Write
jon is d by lots of

since it does not exist outside Windows.
However, since you can get Windows 286

' for abont $99 including Write, we rate the

program a very good value. While lacking
features available in other executive word
processors, it has superb font handling
andem]lmtmmnonmdlsaucnrn

. very few word processors available under

Windows. As a front end for generating
raw text to be transferred to Pagemaker,
Wiite works fine. If, however, you need
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more than “just basic text and font
manipulation under Windows, you'll
want 1o ascend to Samna Ami.

Professional Write .
VERSION 2.10

King of the executive word processing
heap, Professional Write still is comfort-
ably perched at the top but has significant
compcetition nipping at its heels from the
likes of Beyond Word Writer, Q&A
Write, and Ami. 5till one of the easiest
.word processors to use, Professional
Write continues to upgrade its basic iugh—
quality cogine to mes! the current users’
deeds. Version 2.10, the most recent
upgrade, includes an elaborate graphics
page preview as one of its most significant
new features.

In addition 10 the normal compiemem
of editing and formatting tools, Profes-
sional Write has excecptionally strong
forms and mail-merge support which use
either the nifty built-in address file or data
files prepared with Dbase or other ASCTI-
delimited files. Complex search and select
criteria can also be used. Professional
Write supports several graphics packages,

including Harvard, Professional Plan,
and PFS:First Choice graphs using a tag |

PRODUCT COMPARISON

line. The program automatically provides
white space for the graphic. The preview
shows the graphic as a shaded box.

Basic editing capabilities are reflected.

in the solid cursor commands, good cut
and paste including rectangular blocks,
and an effective search-and-replace func-
tion that supports wild cards. A useful
kevstroke macro facility imcludes a pause
command but no other programming
constructs. There is no automatic hy-
phenation support. We rate basic editing
very good.

The good spelling checker dictionary
includes 77,000 words, a user-definable
dictionary, and 2 thesaurus. We rate
spelling chm‘:kmg good.

Mail merging, one of this program's
notable strengths, supports both standard

data file formats such as Dbasc and |
| comma-delimited ASCIE as well as spe-

cialized Professional Write Address Book

format (a fixed field and formar address |

manager). The built-in Address Book
offers quick, effective maik-list manage-
ment for up to 2,000 records with
sophisticated search, sort, and selection
criteria. Although mail merging uses
select and sort facilities only with the
Adidress Book, mail merging is very well
implemented for an executive-class word
processor, and we rate it very good.

5 b L ;! 3 e /]
| Professional Write's forit capability lets you choose orlentation, point size, and pitch.

_Fonts and styles work well  with

Profissional Wrnite, greatly enhanced by i

the ability it gives users o preview the

printed page. The program handles pro- |

Exe@ui&awe Word Pr@mssmg Survey

d the corresp
processers important.

The foffowmg numbers repm_cenz the percentage of readers who | |
g featires or uses of executive word |

[ n preparation for this product companison, we surveyed | |
1,000 InfoWorld readers involved with executive word | |
processing. We used the information we tabulated to
establish testing parameters, to determine scores and their

weightings, and to help us decide which products we should

evaluate. The following are some results from our survey.

Spelling checker
Thesaurw

Laser printer support
professional word processor
processing file formats

ASCII file ccmvcmuu
Automatic refor

6

Capability to create and save plain text for transfer to nf"oe;’

Support for desktop publishing and ufT'u_x:,fpml‘ns:.wn,.d word

Grammar checker

Support for multiple fonts_..
Importing graphics

Windowing two or more ﬁ]es simultaneously

i Colummnar cut and paste

Integration of text and graphics..
Redefinable tahs .
Outlining capability

ﬁ Laser Primtars

(I 24-Fin Dat-

Matriz Printers

Types of Output Devices
Used By InfoWorld Readers to Print
Executive Word Processor Files

) $Fin DotMatriz
Primtars

() Pletters

Typical Activities of InfoWorid
Readers Using Executive,
Word Pfocessmg

,_j__ Mememand Simpia
Comespondance

a3 || (F=39 Drafting Text For Usa
=il In Desictop Pubfisbilmg

oo oo el

o ow

3 I..:rr*’\:m' rt:cuna
[ -.-;'M..I! Merpe Letiors

: Heavity Farmattad
Mamsenpts

[Z555 Notes For Use in
Blectronic Mail

@ 9 O U WU R Y wve wva

“True” electromc outhining
Geperate an outhine format

Table generatior
Mail merging ...

Tables of contents..

Mouse support

Math capabilites

Portraitfiandscape orientanuon ...
Line/box drawang........ ...
Imporing spreadsheets

Date/ftime stamping ...

NerworkaA'\’Jsuppon
Drafting text for usz in desk‘lop pubhsn,nz

Widow/orphan controf.

| available patterns. We

! propuer sdum-anv

portionally spaced fonts well, downloads |
directly to a laser printer, and supports
Postscript and Laserjet printers, but 1t
doesn’t show true line breaks on-sereen
cxcept in preview, The preview is effec-
tive but sjow. It has two wviewing levels:
one too small 1o read, the other just
readable. One neat feature allows you 1o

. change the fom while viewing a docu-

ment in preview, which 15 an advantage.
Fonts were rated good for the previous
edivion {Version 2.0} but now rmate very

'; good with the addiion of the page pre-

| MIeW, -~

‘Professional Write's praphics capabili-

'ues include importing graphs from Har-

vard -and PFS-system products butl not
Lotus PIC fifes. Graphs make their own

. whne space. show up as'shaded boxes in
the: page preview, and have whatever
. charactenstics come from the original

program. Line dravang includes several
rate  graphics
satisfactory,

Professional Write can convert a wide
range of word processor and spreadshect

. formats. However, unless imported word

processing files are simple, the resulting
Professional Wnite file wall likely break
lines in unusual places. This is the only
real imitation, and we rate compatibility

- very good.

E(cept n rEIorm:lmng,. Pmre‘;sional

Professional Write
VERSHON 2.1

Companmy: Software Pubishing Corp.,
PO, Box 7210, 1901 Landings Drve,
Mountain View, CA 94038: (415) 962-
a910.

| List Priea: 3229 i

| Regeires: IBM FC or compatble: PC/MS-
D0S 2.0 or later; 512K of RAM; one

| floppy onve; hard disk recommended for
foNt use; graphics suppor required Tor

page preview functon.
Pros: Strong ease of learming and use:
Eotd performance with fonts: nice fea-
tures sab strong mail merge and ad-
dress fie management; effective editing
and mame Systei: good page preview.
Cons: Figid aodress file format; no line
S0 wesk undelete; no footnotes,

| Summary: Professional Wiite serves ex-

|- RCutives and simple-riged offices with

| pawerful, wellimplemanted features
This 15 the epdome of top-notch execu-
TwE wifd Qrocescing.

Manipulating graphics (cropping. 'c:.:mng. T
DOS file management., !
Verucal jusdficaton
| Style sheets .. 3 e
| Soft fomt supuon [e
| Indexing ...
Fi mlnoung
Postscript printer support
Generating notes for zlecironic
Document history ..
l:;l.lppn:u'! for the Hewlen-Packard Dﬁk;;t

(== Ink-Jet Primtars

(=) Thermal Transter
Printers

(=) Film Recorders

Bitstream Fonrware) .

Keyboard remapping ..

g L
INFOWORLD
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|| Q&A'_: asgnénr window alfows comments and abbreviations with font Specs.

Write is speady overall, compared -with
the competition. We- rate speed very
| zood
| Documentation includes a general
manual, a printer booklet, and on-line
help. The manual has a good index and
clear explanations. We rate documenta-
tion good.

Learning to use Professional Write is
about as hard as it is to learn to operate a
microwave oven. Lhe simple menus,
~clear-cut pnnler installation, and effec-
tive page preview all comtribute to a
product that welcomes one and all. We
rate ease of learning excellent.

Ease of use,. likewise. is optimally
implemented. The vendor has dope as
muck as- possible: to help users fegl
comfortable with “word processing at-the
executive level. The menu-orientation
and layout features (such as the preview)

of use. .

Error handling”
undelete . feature through a cul/paste
buffer, although there is no standard-issue
Undo command. You are prompied
before committing & destructive act, We
rate ervor handling satisfactory.

Professional Write support policies
include unlimited telephone support and
BBS support: on Compuserve.: We rate
support policies satlsfa.ctory

than average. Service was quick and
effective with a staff willing to go out of its
way. We rate techmical support very good.

A $229 program, Professional Write
offers an extensive features list for an
executive product. It has improved and
matured over time and comtinues to be
easy 1o learn ang use. We rate value very
| good :

Q&A Write
VERSIGH 3.027

Another long-lived and strong competi-
tor, this quick and graceful executive
word processor offers a strong comple-
ment of editing commiands accessed
through an effective set of menus and
control-key commands. [t will count

columns and offérs most of the features
we've come 10 'expect in_ this group.
However, columns must be established
for the entire document, not just part of
it, and Q&A " Write does not ‘support

| competitors, it lacks refinements such as

all contribute to an excellent score in ease |

includes a simple |

Technical support proved much bener |

words, lines, and paragraphs. It will print, |
but not display, up to eight newspaper |

| tables of contents and does not produce
| indexes. While it remains 2 strong
package and has some attractive features.

sional Write now surpass it overall.
In qur tests, Q&A Write proved ta be a

paste feature provides adequate support.
While the search works reasonably. re-

| place does not preserve capitalization,

You can change tabs, but the text will not
reformat to match the new settings. You
can, however, import temporary margins.
Lines can be set at point time for single!

other spacing. Macros are easy to use, and
editable macros can be of any Ieng‘th
capturing any keystrokes, although there
are no programming constructs. We rate
basic editing satisfactory,

The 100,000 word spelling checker |,5_
quick and sports options to ignore, cons

tives. An add-on thesaurus is available at
extra gost. With its good suggestions
scheme and larger-than-average dictio-
nary, we rate the spelling checker good.
Using the Q&A Write card-file data-
base,  mail merging s easily accoms
phshad It performs basic functions
quickly, reformatting paragraphs  with

I PRODUET SUMBARY

Q&A Write
VERSION 1.014

Compeny: Symantec Com., 10201 Tome
Ave., Cuperting, CA 95014; (408) 253
9600,

List Price: 5199,

Regal IBM PC or PC/MS.
03,20 or later; 3844 of RAM; (512K
recommended); two floppy drives.

Pros; Nice features and quick, effective
performance: great for mail-list applica-
tions; easy to leam and use.

Cans: Inabliity to see proportionaily
spaced page and line bresks; no pre-
view of graphics or spreadsheet insens:
limited on-ine support: no footnotes;
limfted document size: ngld newspaper
columns.

Szmmary: Q&A Write's nice sat of word
processing features is easy to leam and
{ use. One of the best executive word
procpssing engines, although Q&A Wite |

foownotes or endnotes. Like most of its |

 now labors under considerable competi-
tion.

Ami, Beyond Word Wnter. and Profes |

reasonable correspondence tool. Cursor |
movements are extensive and the cut/ |

double, or envelope smci.ng. and priat |
codes can be embedded in the texi for |

tinue, add words, and suggest alterma. |

i

Voikswriter offers a plethora of on—-screen rext/a’ocumenrmformaaon

| merged information. The card file holds |
| up to 1,000 records of 2,000 characters |

| each with fieids limited 10 240 characters.
Q& Wnite pesds no field separstors, and
| seleciion, cnieria can be implemented

through the card-file system. It imports '

and exports Dbase. ASCIL. and comma-
or carriage-return-delimited files. We rate
mail merging very good.

Qdea Write's font capabilipies impie-
ment normal text snhancements of bold,
underhine. super/subscripung, jtalics. and
| other =~ enhancements. Pite

changed and different (oot styles assigned.

free), leaving f@reign characters out of the

printable set {most other word processing |
' 1hereby making the latest cut or copy the
- anly 1ext available to be undone. It will

programs - support these). Moreaver, 1
suppaorts only the “AC Times Roman/
Helvetica soft fonts and not the more
recent and common “ADT ser. While the
program produces very nice proportion-

jusujred proporoonally  spaced

test-print to, see them MWe rae fonts
satisfectory., "

Qe Wm:c SUPDOTTS Lm: and bcn‘..f

drawing combined’ with 2 graphics in-

clude facility,. However, while the pro-
i gram will insert PIC files from Lot

1:2-3 a1 print time through 2 tag line §

space, you can'l tell’ how the graph will
fall on the page unnl you tesi-print. We
rate graphics sansfaciory.
ASCTI, Wordstar, PES:Write, and
1-2-3/Symphony file formats are support-
ed among others, and OQ&A Wnite will
include spreadshests directly at pnm
¢ tume., However, the program does not
| import DCA/RFT, although the conver-
. sion utlity is available as an extra-cost
option. Q&A Write optionaliy expons
ASCII files with carriage returns at the
end of the line We rate compatibility
© satisfactory.
A quick performer. Q&4 Write earns
| @ very good in speed comparisons with,
the rest of the group. While not quite as
fast as Professional Write, the results were
cloze,
Qs Write has pice documentation,

| with clear and effectve. explananons |
{ gram. Recently it began shipping with
systern that refers to page oumbers in the |

coupled with. 4 capable on-line help

mannal. However, the idiosyncratic num-
bering system in the manual puts 2 pags
labeled M-5 ahead of ome labeled A-1,
which makes the location of indexed

can be-!

' an executive “word processor.

items clumsy. We rate documentation
good. |

If you're new b word processing.
vou'll find Q&A Write easy to learn. with
an hour being sulficient to get sel up,
running. and producng correspondence.
Other features ake somewhal longer 1o
learn, especially the forms and card-file
system, but the good menus and help
system mve Q&A Wnie a very good

| raung in ease of learning.

| wAlso easy to use: Q&A Wnite's well-
designed meénus, clear organization, and

| effective operation are slightly offset by
The program suppons the Laseret print-- |
er but only' with the'US ASCI) character |
set (Roman 8 1s available upon request for *

the need to test-print proportionally |
spacedl texl, We rate ease of use very |
good. il 1
Error handling includes a one-level
undo- which uses the cut/pasie buffer,

handle about a page full of deletions.

Crther errors are handled routinely with
i good -messages. We rale error handlins
ally spaced text (bul does less well with ||
text), i
s QA Write does not show accurate page | |

or line breaks on the sereen. You have to |

satisfactory.

Support palicies for Q&A Write in-
clude unlimited phone and Compuserve
BBS support. There -is -also 3 30-day
money-back guarantes. We rate support
palitzes good:

Technical suppont proved somewhat

| “difficult 10 get lo.on the phone, but when

| we finally connected, the answers were
“knowletdgeable and the people helpful,

| ' We rate technical support good.

the text, and creale the necessary whne .

At the common executive-level price
of 8199, D&A Write is a superior value as
Quick,
effective, and reasonably powerful, Q&A
Write has a fine card file, close integration
with Lotus 1-2-3, and some graphics and
font support. 1t would be less effective
with large, complex documents requiring |
elaborate formaning with proportionally |
spaced fonts. We rate value very good. |

" Volkswriter 4

VERSION &

Take a pretty good executive word
processor and 2dd a pinch of full-fledged

' grammar checkiog, and what pops out of |

the oven i5 a highly useful writing and

| editing tool. While not as visually effec- |

Hve as Samna Ami, Yolkswriter is a good,
general-purpose word  processing pro-

Correct Grammar, one of three popular |
and effective grammar checkers that |

i actually evaluates the grammatical quali-

ty.of a document.
_As A word processing program,
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alkswrier 4 shows 11s age, The ease-of
. ie 5 ahat ote cle - this

creculive: word: processing cwarmew
longer swand up i the features weapon
and performance strenpgth of
h as Profesional Write, Re
ler or A “wunethefess b

I 7 .

Jispdas s aliernat
uius miv e
*rale the spe
e the wianmmar check

chormatting

LerIncomplete
Ihe mal merge
nandles user-prompted information and
T named sanables. Wiile st doesn't handle
olkswiier includes 5 mail-merge condiwonals, the mail merge recoghizes
toe topmeletlers and other repen different field separainrs We rate mail
tasks 1 can metpe Jata anto 4 mergng very good

e range
Ihe

uais p=2riy cuperitucus T
Tt added dara compression 0
~uve dist space and 3 enhirs
that estimares bow mamy Tlop-
gy disis and how iomg the job
will take

With this program., »T've

38 megabyies

W B les
g ez |
P i e backup y e
o, dapecuTl o r

Jle RO - of dats
e AL TF m;;;h’:‘r: . from ane meching 1o ancth=t
¢ mmaried mOTIEE

3 Y Faad @28 minues (which mchyded
* ipeuleriy @CS HeATIE 1 f 2 - .duk“ i
& by e eyl
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While the program will accept fonts
and allow selection of different fonts for a
dncument, 1is limitatons on justification
and the handhng of mulupie fonrs reduce
its effectiveness. The printer hst 15 exicn-
sive, inchuding Posiseript pnnters. and the
program has style sheets. While there 15
0. page EYICW, yOu, Can prnt o the
sereen, Volkswriter does ot show exact
font spacing. We rate fonts satisfactor

Volkswriter 4 does not suppom graoh-
1S

I'he only file formats supported are
DCASRFT and ASCIL If vou nesd Word
Perfect.  Wordsiar,  Microsoft Word
Samna_ or others, you can send 1in %10 for
a disk with the right conversion on it The

EXECUTIVE sSummany
Tostboe Blug

2.8
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complete set is available for $40. Basic’
support for ASCII and DCA/RFT file
formats earns the program a satisfactory
rating in compatibility.

Volkswriter's speed is moderate and
slowcr than the average. Operation was
still acceptable, however., We rate speed
satisfactory.

Documentation includes a general
manual with good text and illustrations.
We found the explanations concise and
complete and the mdex good. A printer |
booklet provides useful informativn on
the printer capabilities. Volkswriter has
on-linc help (not context sensitive) with a
modest command summary and some
menus for selecting various features.

Compared with other competitive
programs such as Beyond Word Writer or
Profesgonal Write, this level of on-line
support doesn’t fare well. Nonetheless, '

r 3 E ;
Since our last product comparison af
office/professional word processors on
January 23, 1989, Page 47, we have
reviewed updated versions of Word-
star Professional and Microsoft
Word. Here we list all office/profes-
sional word processors reviewed in
and since our comparison, with the
latest scores available for each.

the prompts are good and the menu
screens clear. Error messages are quite
clear and effective. Overall, we mate
Volkswriter 4 documentation good.
Always known for its relative easc of
learning, this version of Volkswriter
continues that tradition. It hardly takes
an hour to get up and running. Most
functions work as you would expect. The
keystroke menu can be lcft on the sacen

as a reminder, and the program is |

relatively forgiving of mistakes. The
point-and-pick flle menu is a big im-
provement, and the tutonal that uses
regular Volkspriter document hles ‘to
walk through a variety of standard skills
helps get new users started. We rate ease

- of learning very good,

Another couple of hours should bring
most users up to an operational level,
although some of the special features,
such as mail merging, may take some-
what longer to master. The quick editing,

“ style sheets with layouts, and automatic

reformatting all facilitate editing and

printing. The sorting and ‘math utilities; |

column and block copy/maove, and ap-

~ pend 1o file also contribute to effective |
| use. However, the difficulty in using |
| proportionally spaced fonts, the absence

of inch measurements for margins, the
nonautomatic line spacing for different

| size fonts, the unavalability of columns

g
|
|

Jek
|

B 999-0345 (212} 591-8.’215111 NY.

Zadit, Telecom L
-D1st Si.. New York, NY. 10010 (800)'

or foomotes, and the absence of 2 graphic

print preview reduce the utility of this |

i’ product In compensation. the grammar
comector surely provides a major ease—of-
| use addition, since it eliminates much

review and re-review of entered text prior
to production of the finished copy. We
rate case of use very good with the Correct
Grammar.

Volkswniter 4 includes a]l the standard

REPORT CARD

‘ _INFO
WORLD

infoworld  Your

Office/Professional Word Processors

jghting weighting

i auipe 10 BREPORY CARD SCORES

| infoWorid reviews only finished, production versions of products, never beta test versions.

Products receive ratings ranging from unacceptable 10 excelient in vanous categones, Scores  Unacceptatie of N/A — 0.0 — Fails 10 Megt Minimum StANdards of lacks this featurs,

{ are derived by muiiplying the welghting (In parenmtheses) of each omenon oy s raung, where:

Excellest = 1.0 — O in all areas,

| Very Gewd = 0.70 — Meels all essenligl (ilerid ang Ofers SIENMCANT a0vaniages.
Gond — 0.625 — Meets essential eritenia and includes some special festures.

M»os_mmmnwm

M—UZS—F&JI{SQ\G"WIMIM

Scores ae summed, divided by

100, and rounded cown 10 one decmal place 10 yield the final
SCOre out of 8 maumum possibie score of 10 (pius bonws). Products rated within 0.2 points of one
angther dimer ITHe. WeigMIngs: represent gyersga relative importance 1o InfoWord readers
ivaived in puchesing and using tha product categony. 'ToU 2N customize the repon card 1o your
COMPAry' s Necds by USing your own walgtings 10 calculate tha final seore.

INFOWORLD
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Word Perfect Executive, 8 basic word processor, complements Wora Perfect.

protcclion against data loss. Common |
srrors are trapped easily without any lost. |

data. A simgle-level .undelete handies
' simple line, word. and character deletes.
An auiomatic save is possible. and the

program prompis before actions that
would lose text |

| In general, we would rate error han-| |
dling pood: however, one special case
| deserves mention: When using Volks

writer .on floppy-based systems, it is
possible to scramble data files if you
remove the floppy disk that the system
uses to handle overflow files when
memory is full. While the manual wamns
you about this possibility, it does not
prevent its occurrence. We rate error
handling satisfactory.

Volkswriter includes a 30-day money-
back guarantee and unlimited phone
support. Corporate support is available.
We mic Volkswriter 4's support policics
good.

Technical support of this product is
rated very good with quick responses to
calls and full information from informed
technicians.

. As a.word processor-compared with
the likes of Ami, Beyond Word Writer, or
Professional Write, Volkswriter 4 repre-
seots a satisfactory value at $199. s
features hist and performence put it below
average for the group. However, with the
_addition’ of the grammar checker; we rate

" its walue'good. k

Word Perfect Executive
YERSIGH l.l?

From the company that produces the
| market leader in heavy-duty office/pro-
! fessional word processing, Word Perfect

Ezecutive provides a subset of Word
Perfect word processing feamures. Also
\ of programs from the Word FPerfect

Library. In addition to word processing,
Executive includes a minicard file called

} notebook, a small spreadshest, a regular
calculator, an appointment book. and a
phone dialer — all encased in a neat
menu shell.

The idea is good, providing busy
crccutives with simple versivas of mure
powerful programs. Thus you can draft a
memo or a short report, do some off-the-
cuff calculations, keep a calendar, man-
age a phone list, and track small lists, all
in formats and with fles that exchange
with the bigger, more powerful versions

~that others. in the .organization might
‘have, This last item, however, is the
crucial point:’ Without the full-featured

-versions of these programs available as
backup, the' modules in Word Perfect

- Executive serve only as the miost limited

. applications. As a stand-alone product,
Word Perfect Exerutive is obsolete in-

features and capabilities.

- The Calculator and Calendar pans of
the Library shell work easily and effec-
tively, The spreadsheet, based on Word
Perfect’s Mathplan, is 2 competent tool
with many functions. It has 756 columns

by 8,192 rows,.a good complement of

| REPORT CARD

Office/Professional Word Processors

Szmna
Werd IV

Sprimt

Werd |
Porigsl 5

Versioa

20 1.0

50" 55

3.0

Performance

Basic editing

Very Good Very Cood
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functions, and can export spreadsheats 1o |
the word processing maslule, although it
will not maintain a dynamic link to a
spreadsheet that brings the most recent
version into the word processing docu-
ment at prinl time. -

‘Asa word processing tool, Executive is
fundamentally less powerful than its
competitors. While it has most standard
editing commands and prints acceptably,
its printer drivers are primitive at best and
take only limited advantage of printers
such as the HP Laserjet. Basic correspons
dence tools inclide cut; copy, a.nd pas:te:
search and replace that in
ization; casy-to-define tabs; a stams line
that displays the page number; and the

66

\s a word processing tool; Executive is fun-
damentally less powerful than its competitors.”

like. W rate basic editing satisfactory.
The spelling checker has a relatively
small dictionary of 50,000 words. The
speller suggests alternatives and catches
doubled words. We tate spelling chcckmg

+ satisfactory.

Mail merging works with the pro-
pram’s card-file system or with data files

prepared in Word Perfect merge format.
Long variables are reformatied at print
time when included in the base docu-
ment. We ratc mail merging satisfactory.

. Font support includes boldfacing and |
underlining. but no-italics or other fonts

are sclectable. You can't change pitch in
. the document. We rate fonts poor.

FLEXSCAN 9070S, PC Hi-Res
That Looks Like a Million.

The FLEXSCAN 9070 Myitipie Scan
menitor is of course compatible with
other muiti-scans, but intludes
improvements that will give you the
professional edge which is the mark
of a goed investment.

You can extend your multi-scan range
from 20kHz to 50kHz in practical terms.
This means that, at the 48-50 kHz
range, you can make use of BC
CAD/CAE capabilities at a resolution
of up to 1024 dots > 7EB lines.

The FLEXSCAN 8070 takes advantage
of non-interlace high resolution signal
as high as 1024 X 768 to provide you
with a flicker free display at much
brightness. You can also use the ]
9070 with IBM PS/2 or VGA
compatible boards al & high resoiution
mode like B0Dx 600 and 1024 = ?58
{non-interlace). : ;

The FLEXSCAN 8070 prc\f.des 2
16-inch screen, large enough for
CAD/CAE and 3-D projections, yet
small enough to fit comfortably into
your home work space.

NANAO USA CORPORATION

0EL oots ¢
AvtoCAall

Also, for your convemence, ali
controls and switches «ncluding the,
alternate video Input. are located
within gasy reach on the front panel
The FLEXSCAN 5070 s compatiple
with a wide range of iBM. Apple. and
other products. allow you 1o usa

all of today's popular programs--- a1
a rasolution that looks ke & milhan

23510 TELD AVE SUITE 5 TORAANCE, CA 90505

PHOME [213) 325-5202 FAX (2131 530-1679

A lines Graphics | INcmedacs: -

FLEXSCAN
vooa 90708

There is no graphics support.
ASCIH and Word Perfect files are
supported as well as Lotus 1-2-3 imports.

l While the product is intended and well-

suited for a Word Perfect-onented office.
the inability to exchange standard for-
matted word processing documents is a
limitation. We ratc compatibility poor,

Word Perfect Executive operated
about as quickly as Volkswriter 4 — not
lightning fast but accepuable. We rute
speed satisfaclory.

. Word 'Perfect Executive's organization
of the teference manual puts commands
and functions for” all modules into_an
alphabetized list. Thus, you ofieh find
yourself reading about formatting cells in
the spreadsheet when you wanted Lo read

- about formatting text in the word proces-
sor. Although this makes the lmegl:mon

afthe product clear, it makes the doc-
umentation unclear. Explanations for
commands are minirat at pest. and the
index is less than good. On-linc help is
fair. with mostly command summaries
and none of the elaborate descriptions
that characterize the parent products
from Word Perfect. Documentation is
slick and chegantly presented. but while
the cxplanations are useful, because of the
noted limitations we_ cannot rale the

" Word: Perfect documentation humer than
= saus.acmn

e Word Perfect Executive word
processing module is easy to learm.
although some of the other units such as
the calendar, notcbook, or spreadsheet
1ake much longer than the hour needed to
get up to speed on word processing. We
rate ease of learning for this product very
2o0d.

PRODUCT SUMMARY

Word Perfect Executive
VERSION 1.0 f

Compamy: Word Perfect Comp., 1555 N,
Tecnnology Way, Crem. UT B4O5T!
(8013 225 5000.

List Prica: 3242 ]
Requires: |BM PC or compatible: PC/MS-
005 2.0 or later: 512K of RAM: two
foppy drves.

Fros: Close nnle-g.'augn of ‘WO process-
ing, spreaasneer, and calendar; easy o
leare and dse; simple features; compau-
ility with oiner Worg,F'er:e'm_ programs
Cons: Missing several key features avail-
able wn gther praducts. liruted pnnter
SUREOT

Spmmary: A shick, ntegrated package,
Wond Perfect Executive is wWell-suited for
offices #ith Ward Perlecl standarduzation
and sxeculives «no Nave no need for
powerful features available in competl-
LyE Grograms

RELATED REVIEWS

Aml, Fepruary 13
Volkswriter 4, Apal 3
Beyond Ward Writer, May 1
Product Cemparison: Executive Word Pro-
cessors, Segiemper 26, 1588
Dac fasy Ward I
Displaywrite Assistant
Microsof Windows Wrire
FL Type Plus
FC Write
Professional Write
DA Write
Testra
Volkswriter Deiure Flus
Wabsree's Mew Werid Writar 1]
Wors PEMECT EsEtulive
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Given its simplicity and the absence of
complex functions, the program is also
easy to use. Working with the various
modules increases the difficulty of use,
but the graceful integration of data
between them improves it. Overall, we
rate ease of use very good.

Word Perfect Executive protects
against lost files and handles simple errors
casily. We rate ervor handling satisfac-
tory.

Support policies, virtually the best in
this class, include a toll-free support
tzlephone line and an active Compuserve
bullctin board usc plus an outstanding
independent mewsletter. Most of - the
traffic oo the bulletin board and in the
newslctter, however, concerns the parent
products, not the truncated Executive
versions. §upport is available from 7 am.
to 6 p.m. Mountain time, and there is a
90-day money-back guarantee. Extend-
| ed/corporate support;sa]soavaﬂabl& We
rale - the mmpaﬂy 5 support. pnhclcs
excellent.

Technical suppcn, mugh less oompre—
| hensive than for the parent products, |
| earns a satisfactory score with competent, |
well-informed technicians,

Within this group, Word Perfect |
Executive is not an effective competitor
as a word processing program alone. At
£249, it costs more and does less, unless
you include the value added with the
other modules included with the system.
We rate Word Perfect Executive a
satisfactory value.

adsmhymBeymd%dW&Mmemulxwmhﬁwrd
=" command sets, such as Wbtdmr'a A]sn its

-| _processors
“features set 1s very broad. - -

_mmﬂmmmm Professmusl,

| Wite. or-Beyond Word Waiter- will do the job just finc. As

executive word processots go, these two stand at the top. You
myahohhtbewhmn{rwmhmwmmpmab
oompkxmaii*mpm!ilﬂ:m. S
Tﬁelﬂtmﬂmwﬂmmﬁaﬂoﬁ'mc
scale’ somewhat, but in much different ways. Word Perfect

oG

not compare msi.ly with  the. other. executive programs. -
Wmdm%mrsambammﬂsonb’ﬁﬂmm
font bandling and capability to include graphics.

If you prefer Windows-based products, yon may want to
give Ami a try with its excellent fomt handing, superior
handling of newspaperstyle columns, style shests, spelling
checking, and better-than-average graphics inclusion. Also,
Ami will soon felease Ami Professional, providing an office/ -

nal partner to the executive version: If you have

Wend vou already have' Wind
sufficient for simple word processing. Working both with
Wmdume:andAmzcanbeamoms&ﬁwnﬁgmaﬁm-
since Windows Write is speedier for generating a fast memo;
Ami is better suited for tasks with a little more complexity:
Three executive word processors compete for the champi- -
onship fitle of most effective ami powufu]. with similar
features and characteristics. Profe Write, Beyoad Word
Writer, and Q&A Write all offer sirong complements of
features, ease of use, and different strengths and weaknesses.
%ﬂcs:mﬂa:mmanyways,acbmccamongtbesemms
will di d greatly on the'specific mix of required tasks, with

Johrr Lombardi is provost of a major
university and author of five books. He
has been working with computers since |
1967. =

speua]aﬂaﬂlontnmaﬂm:rgc,fomhand!mg,fwmm:s,and
columns. Q&A Write and Professional Writs are both strong in
mail merging, and the latter has a graphics preview feature that

_ Executive is a comprehensive suite of scaled-down Word
'Phﬁct spreadsheets,

" for umﬂpmmng,calenda:
iculating, flat-filc , and
Whﬂemﬂymmmthcpmmsmwuk especislly the
word processing module; which falls well below par. Word
Perfect Executive has very Little to recommend it ualess you
have ready access to the real thing with Word Perfect 5.0 in
your office. Volkswriter 4, however, has stropg word

‘processing and a neat grammar checker but ultimately labors

under a clunky design with printing deficiencies that remove it
from the mamstream. Lnless your grammar is bad enough
that you need VYolkswriter 4’s grammar correction capabilities
or you have special keyboard substitution needs, Volkswriter is

ot the prodnct of choice.

Nane of these executive word processors is a clone of the
other. While one may .be the ideal solution for a small
department or a small business, another may work well as a

' front end for an office/professional word processor or desktop

publishing program. If you work in an environment where
higher-powered word processing programs are commonglace,
you will want to make sure your e word pr g
program can export or import files suppon.ad by the higher-
powered systems. &

Over the next year, we expect to see more sophisticated
graphics and fom management come to these programs, with
Professional Write 2 10°s page preview a harbinger of these
things to come.

Excellent — 1.0 — Qutstanding in all areas.

Very Boed = 0.75 -~ Meats all essential oitena and offers significant agvantages.
. | Eood - 0.625 — Meets essential citeria and includes some special features.
| Satisfactory = 0.5 — Meets essential criteria.
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