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any other major software catego-
1y, high-powered office/profes-
J sional word processing appears
captumd by an accelerating race to find
ncw features and functions for the next
release. Driven in part by the prowing
sophistication and power of affordable
hardware, word processing capability
expands to take advantage of more
memory, bigeer and faster hard disks,
faster and higher-resolution displays, and,
especially, the rumaway success of the
300-dot-per-inch laser printer with pro-
portionally spaced fonts,

Standards of guality and acceptability
rise with the quality of the market leaders
in this field, and what was interesting and
exciting one year 1s standard the next. The
life cycle of major revisions in word
processing shortens as each company
‘struggles to get new features implemented
1o match those introduced by the compe-
tition. h }

All this requires frequent reviews and
re-reviews as the judgment of excellence
lasts only until the next version of the
competition 1s released. While this is
exciing for reviewers, advertisers, and
technology enthusiasts, it drives users and
managers nuts. Specialist users want the
latest version of their favorite word
processing  packape, but average users
resist the change, recognizing that the cost
of adjusting to new features will fall on
them — learning revised  command
sequences and coping with the increased
complexity of mére powerful word pro-
cessing. Worse yet, in the scramble to
meet advertised release dates and beat the
competiion, some of the best in the
business release bug-ridden upgrades that
must pass through several revisions be-
fore stabilizing.

In spite of these difficulties, however,
the user community has shown a remark
| able capability to keep up with the

changes, partly because most people can,

in taet, produce belier results with easier-
! to-use and more powerful and capable
| software and hardware technology. [ aser
| printers produce better copy than impact

prnters and are indispensable for graph-
| ics. Proporuonally spaced fonts look good
| and requirc less space for the same
|' message.  Graphics integration  preatly
| improves the case of constructing com-
el e L

InfoWorld evaluates

14 office/professional

word processors

PRODUCTS REVIEWED

Displaywnite 4 1.0 ..
LULUS Manuscrpt 2.0.
Microsoft Word 4.0
Multimate Advantage it

Sprint 1.00 ...
Tow worg 1.2,
Word Perfect 5.0.
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ﬁuywme4 chml{}hasmwdm

sysh:mwnldnu‘(becumpehmwlthom
its corporate /parentage from IBM. Dis-
playwrite 4, Version 2.0 is now shipping
(notmwewdhem)andumtamsnvmety

1t'hdm‘a-hdst~qf-fmmﬁ5 i et
with the competition. Displaywrite lacks.

R - document,
inches,'and a preview capability.
Thmmnompportfmasphlsmnor :

Baﬂe ed:hng xsgmcmﬂy adeq-uute but

_eams'a poor rating due to a limited
-and-mplmeﬁmmunthntdoesnm

,mmm capitalization and no special

enhammem_,stuoﬁ‘mtheﬁmmuon.
butnolandscapesuppmur_mulup{c

g, and: Displaywri

mmadumsypagnauansyslmn.

Among high-powered office word pro-
, Displaywrite 4 continues

of enhan and pew fi

Tt only offers useful printer support for
IBM-brand printers, and while it does a
creditable job with standard office tasks,

'mholdaplancbehwthehkaofword

Ferfect, Offlice “hl.cr, Microsoft Word,
or Multimate_

VIEWwS; It CHINS @ POOT SCOTe.
Youmvmcaﬂymmmtmthepage

Font support is rated satisf: Y, with
changeable fontg that can have ﬂw pﬂch
adjusted, There is no style sheet support.

The spelling checker and thesaurus
combination is given a pour score, due to

Hw We Tested Ofﬁee/ProfessionaI Word Prooessors

; plemented
mdndadlnpmmﬁlhcymmadqmtely
| implermented. We do not score features available
optionally from the vendor or third partics.

:All tests were performed on an 8-MHz IBM AT
Mod&339w1tha$0-m:gahn:huddxsk EGA, and
S40K of RAM.

-;Pﬂﬂ-l-n-mmbusedauadctaucd,mm-by-
‘item - analysis of features and how well they are
.wfvoWaﬁTmCammhmmnsusuGa

ciehancenents
:lbouum(amhasmsumpm;undﬂbmc
'u&nngwmﬁuuundumaﬂmgc)lhmmbe
1 in each chuse the quality and
quantity of & have i d over the last year,
'oux mndard: have become higher and more

Mca&tnwnmuamofm:mdmwrs
apnbktytopu'fom imp

linc number, current fomt, etc), and paragraph
reformatting. Bonus features include time stamping
:ndundtmns(mhgnnduhtmgmulﬂplescm

i Farmnumgﬂtsuamofthewwdpmmor‘s
Capability 1o lay out and format the document om-
screen. With the advent of desktop publishing, many
word processors now offer a variety of tasks capable of
acoomplishing surprisingly complex page composition.
B-ncmvdfummm:{mcmu!uplem[umm,nshv
Ic&p-'e portrai multiplc
out, and Mdow{omhan comtrol.

nﬂ‘mfpmﬂesuom.l wnrd puwmr to mclude a

100,000-word. spelling checker: and a 75,000-word

mwamﬂmmmmmﬁ

file, mporungaDCNRFT file, cursorsmedmuvms
ﬁvmthetoptothem :

mdudeaansb—merd-r“ Y, Wi the

and a replace

; sugg:
mcmfumtwmmmeam!ahnumandpunmm

tion. Bonus items include synonym definitions,

. multiple dictionaries, and the capability to globally
-mplacewda%lumthszortbeahsmeeofa

thesaurus or case sensitivity.

Mail merge: This tests the word processor’s .

capability to merge letters with lists of pames and
addresses for mass mailing. We basically require each
package to perform error checking (skipping incorrectly
entered records) and automatic paragraph reformat-
ting. Bonus features include mail-merge templates, flat-
file- managm programmmg features (such - as
links (DBF or WK1, for

example).

Otﬂfifmng%mquuethemrdpmmrmbcabie
to create basic, simple outline formats. Also required is
mempabnhtywamulmmuslywewmeouﬂmcma
scparate window from the main word processing
docummt,whzchwemcmﬂyhnlpﬁlllfyoummngthe
outline to construct a longer document. We give
bonuses for the capability to expand/collapse outlines
in true electronic-outliner style.

Table of contents and indexing: To generate atable of

contents or index, we require tach word processor to-

support at least one subtopic level and to perform basic
formamng. Bonuses are given for crossreferencing

FaammrEachoﬁ“ocfmfmmlwmﬂpmmr
silou.idsnppoﬂfouﬁnntﬁandmdnnﬁ;ktabumckﬂ
there should be automatic numbering with notes
embedded in the text and formatting and automatic

superscripting. Bonuses are given for cross-referencing
capabilities and on-screcn numbering.

Macros: Macros are actually text or short programs
that provide automation for manual tasks. Macros

'ptnudctheapablhtywmst(ymmand,msomemses, 3
even perform basic programming functions in a word:

processor. Many users customize automatic com-
mands,embedﬁmuons,andmgnkeysmmuhm
individual tastes and needs. Each word processor
should basically be able to record macros and enter
oommnnds,aswdlassnvemambysmnngmemm
the program (not a separate file). Bonuses are given for
cand;uonﬂsorvumb]wsnmmmmemmhmym
mgnﬁmcuonkcys.

‘Bonmhtummclndcrn‘bml]m' ion of co
~and static 1ext placement (anchoring).
: FmFormouusm,fomsuppomsamust.Eech
piciage should be able to change fonts within the text
‘and be able to underiine, boldface, or italicize fomts
'Ywﬂwlﬁdnlsobcdﬂcmadﬂthcfoutasnmﬂapmr
mmm(mmmsarﬁncbruh,pmh?m}thuu
. called WYSIWYG cditing. Bonuses arc given for
WYSIWYG fonts appearing the screen, although
-1 pone of the packages has g;fcature.lﬂﬂofthc
products pcrfmmd und'ammiy in this area; some
ppost for soft fonts or

packages o
Postscript and this was scored under printer pro:t._

(Sec below.)

&ﬂe:ﬁms At a basic kevel, cach word processor
should be able 1o store a st of styles that include
paragraph and character information (line widths,
fonts, cic.). Bonuses are given for the capability to store
named styles, 10 record styles by example, or to vigw
styles belore they are sclected.

" Spelling checker and thesgurus: We require each

Graphics: Graphics have become the néw frontier in
mrdprmmn;chowreqmmmhpackmm
import at least PCX and PIC graphics files and 1o
pmcwmphmm:hcdwunrmmsomed:grm We

also require the capability to draw at least two styles of ©

lines on the page. Bonuses dre given for free-form
drawing capabilities, box or circle drawing, fill patterns,
and the capability to rotate, scale, screen, or crop
1mages.

Printer support: At a basic level, each word processor
should be able to print on an HP Laserjet, a dot-matrix
printer, and a Diablo-type daisy-wheel printer, Bonuscs
are given for HP Deskjet or color printer support as well
as support for Postscript or for soft fonts such as-
Bitstream.

Cmn,p\aubn‘xry Each word processor should import
and export ASCIHl and DCA/RFT files. Bonuses arc
given for additional file format support. -

Speed: We scored speed by comparing the results of
all the packages” performance in 11 tests: file loading,
file saving, importing an ASCII file, exporting an ASCI[

'gmeraﬂy,xfnma!ways,exmedmgmeannmsfora]]

once the basics have been mastered. A menu system

handiing, a
_program must prompt you to save ﬁlcsandshou]dn‘t
“do anything to corrupt data or make it easy for you to

_mwﬁmmmmﬁmﬂymﬁmu
“identify or solve the pmhlem

Scores il 1 of
m‘odmbehsvedmaﬂmandhowmd:ﬂdua!mw]ts
compared with other products in its class. ‘To achieve a
satisfactory score, the word pmce.ssorhadwpeafmm
quickly-and efficiently in a majority of the tests. Higher
scores meant the word processor did better overall,

Y

Documentstion scores rel'lm the quantity and
qu.n]rwofhmh written and on-line information. At a
minimum, documentation should describe the product
and how 1o nse it. Bonuses can be awarded for a quick-

start guidc, on-line tutorial and help programs, a quick-

refemneemd,andawntlcntummlﬁmramnk
zation, missing information, or an incomplete index

lower the score. Error messages are also- oumdemd._
under documentation: Bonuses are awarded for error
messages that. cleariy explain the problem or, ideally,
oﬂ'ersnmonsanhowmmi\'ethepmblm

Emdmmmdmdmthemmmﬁm
and the intuitive design of the products. Other factors
that influence this score includs the complexity of the
program and the quality of documentation and
tutorials. To ‘earn a satisfactory score in this product
mmnarmapmmmustbelﬁamahbhynnwecs.

Emofm.hkzmuflmmng,lsmlamepma.

function of the program’s design and evaluates how
easy the average user would find the program to use

that is easy to follow and command shortcuts are two
features that can simplify using a program.

Tomasausfmrysooremmr

lose information. Bugs or serious prob-
Iemsma.frmsmnng,ﬁnundommmmd,wmchleis
*undo” an editing action such as deleting a block of
wnurn!amnumafsmph:a,caumhzncethcsmre,
mnanamnmamcsaveurbackupfmmm
function is more limiting, only letting you reverse a
deletion and no other action; Bonuses are awarded for

emmor handling or contain information that helps

lllpponxsdw:ded into twuam support po]msnnd

technical support.

Support policies: In scoring for support policics, we
bcgmmthasatmfacmrysooreandawa:dbonnscsfm
product usability warranties, money-back guarantees, a
toll-free line, and corpomate extended support We
subtract points when vendors provide no technical
support or limit the support to 3¢ or 90 days.

Technical support: Technical support scorcs arc
bﬁedmmcqualuyofmmmwmnymcmedm
the course of multiple anmymousmlstoﬂlewndnr
andthe ilability of ko

Valwe scores reflect the price vs. thepufomame and
features of each package tested, ta.luns into account the
competition. :
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'_ pegc on a graphics screen, s0
proportionall

The same program can be extended at
. cost. We rate suppoxt policies very pood.

Technical support calls produced
comprehensive answers from very knowl-
edgeable technicians, earning Manuscript
20 a very pood:score for technical

Suppoft.
AtS495 Mmmpt!.savmgocd

':hemnmtofprufmunﬂmrdp:m

Word's list of features is impressive
and includes automatic hyphenation and
revision Powerful mail merge,
form letter, and form processing com-
mands adapt this product to the business
environment.

Spreadsheets from 1-2-3, Excel, or
Multipian formats can be directly import-
ed into a Word document, and subse-
gquent printings will reimport the

A AR S

with any
Word has macros, colnmns and

windowing, and it easily handles complex
indexes, tables of contents, footnotes, and
lists. - Unfommamly Word 4.0 reguires

explicit repagination to get page breaks
correct, and newspaper columns do not
appear on the screen.

‘Word 5.0, a highly enhanced revision,

was scheduled for release as we went to”

. Microsoft Word produces the best output

ing systems, Manuscript 2.0°s kst of
Features and

PRODUCT SUNMMARY

press with this review.
Word's powerful basic editing capabil-
ities include strong cursor controls, easy-

VERSION 4.0

simply the. best in the business, due.m
i.:rpparlm the m]lcnoc ofits auﬂmcr

module.
BE2-8080.
MICI’OSOR' Word
7 =

ommended.

Long known fm its superh formatting,
most printers can provide. Through style speedy operation.
shests with claborate formatting specifi-
cations, a2 complete description of the
document can be saved. These can then ty.
be reusedsfor subseq dox of S
the same type.

“ Word sees text throngh the typeseticr’s
eve, focusing on the precise control of the
printed page. The disadvamitages come in
the form of unfamiliar terminology,
complex commands, and somewhat
clumsy : operation. when compared to |
other office/professional competitors. |

Microsoft Word

Compamy: Microsoft Comp., 16011 N.E.
36th Way, Redmond, WA S8073; {206)

Reguires: IBM PC or compatible; 320K
of RAM; DOS 2.0 or later; hard disk rec-

Pres: Superb formatting; powerful macro
facility; fine editing; lengthy feature fist;

Coms: Manual repagination; casier to
use than to leam; considerable complex-

Y- A superior performer and a
major competitor, Word 4.0 ranks just
balow Word Perfect 5.0. Strong on for
matting and printer control, the program
is loss effective as an office product.
Word has a large installed base and is
well-supported; a new, highty enhanced
version is due soon.

to-use cut and pasté, enhanced status line
support, and a variety of tabs along with
the capability to edit multiple files in
windows and ta date-stamp a document.
We rate basic editing capabilities very

Thert is no support for multiple views
of documents (zoom, etc.). True widow/
orphan control is handled well, and other
standard formatting f&tum, such as
multicolumn support and selectable
portait/landscape layout, are included.
We rate formatting capabilites satisfac-
tory. You can change fonis in a document
and there is support for super- and
subscripting. We rate fonts satisfactory.
Style sheets are rated very good, far better
than most. high-end word processors,
letting you record, store, and edit styles by
example shicots,

The spelling checker and thesaurus are
satisfactory, with a custom user dictio-
nary and case-sensitivity. We rate mail-
merge capabilities good, with condition-
als and simple math supported as well as
programmability. Mail-merge fields can

g What's Next in the Word Processing Competition?

vcrf.he‘_.urs.wmd rs have competed for
ptrmacymmehmmandﬁnwsofmdmmmby
emphasizing different aspects of the word processors art.
Fancy cursor movement, cut and paste of rectangular
andm;ulnblocb,lam:docnmcmmwdufr:furmm
ting, complex indents and spiffy tab stops, spelling checkers
and thesauri, graphics, page previews, indexes and tables of
Mfmmmmmonnumwmgand
'mmmtmg:Thclls:ofﬁﬂmmmegunummnm
mdlcsincad:ncw y d, new ones
- cmerge to belp users distinguish b increasingly powerful

Today we find scveral arcas defining the competition, The
advent of the cheap laser printer capable of supporting
downloadabie soft fonts has made support for proportionally
mdfmnmmmmtforthewpmNarm-clm

word processing program can compele without support for at
least the Hewleti-Packard-compatible set of proportionally
spaced fonts. Many programs support Postscript foots as well.

Once a vendor agrees 10 support proportionally spaced
fouts, a wholc new sct_of emerges, for' most
prwnmadunntdwwthefomsmmndyﬁuWYSIWYG}
Consequently, the next ares of competition is in page preview.
Here the obsective is 1o draw an replica of the printed
OB can see just hgwlhe

_HMHBWMRMFOHQOGA,EGA,VGA,MW

select few who own 23-inch color monitors, for example, the
effort is largely wasted. So each word processing designer looks
for ways to use and support the graphics standards of Hercules, .

largc monitors such as the Genius monitor. They also often
find ways to usefully exploit extra memory beyond the
mdammeorRAMthsks,momtmdmmemory,md
faster response. -

Fm&lly,theremthegmpkus i}
comes to share fi L

Asword;--

nbl andga.m
luding that aver newspaper
columns a.ud the capability to handle multiple fonts per
document, the pressure to include graphics in the word
mmngmoﬂntbennmmwsuhte.%expndmoamrd
pnwaﬂ.u!gmphwsmmﬁanotbm

), for

processing programs to
ofWoMkrfbc[Sﬂnr"‘ d:
features within the next year.
Graphics will be mfegrated doto the program, not
xmpkmcmedihmushamadd-mmam,pemmngmm
of a range of graphics formats from drawing programs or
spreadsheets. Also included will be tools to scale, rotate, and
edit the image and provide the capability. to flow text or
columns around a graphic image. All of these are availablc in
one or momofufthe pmdncismclndedlwm, but the smooth

one more
for the i

y spaced text will appear. Compi
tion, and speed represent arcas of major campetition.
hnmlmmtu{mmuhudmmm\\ﬁmlhc

lwdem md pcrha;n two more
ynmuumofmomwbwommlusand
_Of course, wllh the adveni of even more sophgmted

proliferation of add-on’ boards for expand
mnmm;wowmmofmmwmmammevmm

and d and the proliferation of very larpe

F piay

memory spaces (more than 1 megabyte) and very fast

of monitor and display standards, word g progr

proc we may find that before long we will all be editing

-mers work diligently to support the largest of d
mmynhnmxkcmo!'expmﬂv:pmphmhmlwuu

their word processors to take advantage of a feature. Hosgver,
if a program has goodies that can be appreciated by only the

ic modes with the kind of speed now available on a

standammtmnsndmmthemumcyofrqumon

characteristic of the best static page previews available today.
It will be lots of fun.

i

tables and indexes can be formatted using
style sheets. We mate table of contents and

| indexing good. Footnoting uses a window
| cntry method, and accepts either end- or

footnotes with user-definable farm%mng.
We rate footnoting good.

Macros are rated very good, accepting
keystrokes and commands and storing
them in separate files. Conditionals,
prompting, variables; and shortcuts are
all available. Graphics support includes
basic line drawing, but Word will not

~import PCX or .PIC files. Although

previously rated higher, with our current
sl;indams%rd40mbm¢:samratednc
higher than satisfactory.

- .Printer support greatly exceeds our

'hamc requirements, handling Postscript,

color, and Deskjet printers. We mate it
very good. Compatibility is satisfactory

"with support for ASCII and DCA/RFT

files. Word earns a good spesd score,.
domg generally well in all tests,
ion.is flawlessly clear and
mmplete There is a thorough table of
contents, index, error message section,
pocket guide, and printer information
booklet. We rate this top-notch docu-
mmla.uonexceum
Word is ‘easy to learn, with clear
instructions and a main menu screen that
is both easy to figure out and intuitive.
We rate ease of learning very good.
Experienced users will find Word very
easy to use, thanks to speed keys,
extensive macros, and a robust variety of
otlier wols; we would like 10 see an
automatic repagination feature, however.

. We rate easc of use very good.

Error handling is rated good, with an
Undo function and careful handling of
errors and file integrity. Word creates an
automatic backupl‘ileaach time you open
a document.

Suppert policies include unlimited
technical support on a non-toll-free line,
extended technical support hours (6 a.m.
to 6 p.m., Pacific time), bulletin board
support, and a free newsletter. We rate

Technical support is rated good, and
we had no difficulties getting through to
the support line. The Microsoft staff was
helpful and lmowledgeable.

‘Asa maJm- player in-the professional
word pri compcuuon and priced
at 3450, Microsoft Word is a very good
value. While the current version is no

! longer at the head of the features pack, the

imminent upgrade should help keep
Word one of the powerhouse word
processors. |

‘Muitimate Advantage ||

VERSION 1.0

Multimate Advaptage II, as befits a
product made successful by cloning the
Wang dedicated word processing system,
sees text 'as a sequence of scparately
treated pages much fike a typewriter deals

with sheets of paper. Today Multimate is
a girong, full-function word processor
with many features, such as good editing,
nice printer support, and a simple-to-use
design. The product has improved with
age and now allows extras such as a “push
:_:.he:ld" insert where new fext can be
inserted at the cursor, pushing the rest of
the text ahead of ‘the cursor to make
room.

Mthoqgh Multimate implements

PAGES4 PFIDDUI:."I" COMPARISON JANUARY 23, 1989
..S_ S =y Yoo “ be defined as pames instead of just
ﬁq:hmnppononl ragul.-rpboua- I ‘oumbers. wm;ﬁwm;nm
M\nbi]ﬁymdy extend- good, bettered Y one in Lotus

?a;wn towrs {5:30 am to 5:00 pm ng known for iis superb formatting, . Manuscript, ?wu’; mmmm asis |
Pacific and bulletin board support.. building text roma.unuﬂme pand-

| Toere s soupon on the bor o 1o, | Microsoft Word produces the best output most ing and collapsing levels. et
priceity support for six months, and a The table of contents and indexing
pewsietter is incfuded. in this program. Pﬂﬂtﬁfé‘ can pﬂwld& * facilities support multiple levels, and the
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Tne Mu.'nmate Advantage il thesaurus:is a very good one, providing ample
suggestions and including synonymous definitions.

for multilingual word processing and ki

Nota Bene's scholarly features useful in an

mmmw i

for the first time, pagination is mot
dynamic, so when you insert text in the
middle of a page, Multimate.docs not
autamauwﬂy adjust the page break but
req a scparaie repagi nmpmcegs
Multimate's editing commands in-
clude most of the essentials. It also
handles foreign language characters, has
an extensive keyboard macro facility,

library, has fine mail-merge and forms
handling capabilities, and includes an
add-on data file manager (On-File).
Sorting, math, spelling, thesaurns, and
footnotes, combined with the capability
to handlc newspaper and parallel col-
umns, make this a strong office product.

Feature for feature, Multimate Advan-
tage II falls easily within the top group of
office/professional word processors in-
cluding programs such as Samna. IV,

Word, or Office Writer 5. Yet Multimate
can only handle documents of 128K or
less, so for long reports Multimate is less
effective than other programs in its class.
Pagination not only requires a separate

| action to change or readjust edited text

but requires multiple actions if you have
more than one page length specified in
the document. Multimate docs not sup-
port indexing, has no windows, and
cannot show margins in inches.

Basic editing. features include strong
cut and paste, tabs, and. paragraph
formatting facilities, although there is no
windowing. Date stamping is available,
and we rate basic editing-good overall.
Formatting, however, is poor according
10 our criteria, with no support for
multiple document views, although the
standard multiple columns and widow/
orphan control are -supported. Fonts
receive a satisfactory score with change-
able fonts and support for super/
subscripting. Style sheets also rate a

named.

The spelling checker and thesaurns
carn a very good rmating with ample
suggestions and an automatic global

of words is also supported.

Multimate is commonly used for mail-
merge work, and it reformats merged
text, skips bad records, and accepts other

mail merge good,

Multimate’s outlining capability is
rated satisfactory, producing only a basic
written outline with automatic number-
ing and subsections; bulleting is also
offercd. There is no interaction between a
document file and the outline. Table of

| contents and indexing is rated poor, with

autornatic page breaks when entering text :

includes a phrase/document assembly

Word Perfect, Wordstar 2000, Micmsoﬁ_'

satisfactory, since styles are stored but not :
replace feature. Synonymous definition

file formats such as from Dbase. We rate :

no indexing support at all. You can
include multiple levels when generating a
table of contents.

Footnoting allows footnotes, end-
notes, and aufo-superscripting, and we
rate it satisfactory. A good macro facility
records keystrokes and stores them in
separate files and supports user-prompted
information. Graphics are available only
as an option; ratmg a poor, the resident
program’s graphics support only Iine}md
box drawing.

Printer support is good with strong
support for many printers and a number
of soft fonts. Compatibility is excellent,
with the basic ASCII and DCA/RFT files
supported in addition to several other
formats, such as Wang, Wordstar, Navy

.- DIF, and others.

Multimate was slow compared to its
competitors. Its import of ASCII and
DCA/RFT files and its manual scrolling
through a document were both very
much slower than other products, and as
a result we must rate speed poor.

Multimate leaves no doubt about its
documentation. The distribution package
makes a stack over five inches thick,
including three refercnce manuals and
five minimanuals on various subjects.
There is & rasonably full on-line belp
system as well as drop-down menus.
Taken together, the voluminous but well-

! PRODUCT SUMMARY

indexed manuals and the effective on-line
help earn Multimate Advantage II a very
good documentation rating.

‘Multimate is reasonably easy to learn.
The pulldown menus are a major
convenience for new users, and the on-
line help keeps the novice gemny wcu-
orniented. Still, this is a big, c

is somewhat less effective than Word |
Perfect 5, Microsoft Word, or Sampa [
and close to Office Writer 6 with winch it |
shares the Wang-style user interface. We
rate value satisfactory.

Nota Bene

product, and it takes all but the mosl
CApErt USET S0me time (o get up to speed.
We rate ease of learning good.

Once lmmed, Multimate is easy to
use. Its editing is quick and effective; its
formatting and other commands can be

ked though cx
that, once learned, are easy to use. Its
-Imenus are less important for experienced
users but arc always available for infre-
quently used functions. However, the
need to repaginate for correct page breaks
and the incapability of some functions to
cross page boundaries deract slightly
from the program’s ease of use. Overall,
we rate Multimate's ease of yse very good.

Multimate supports two kinds of error
corrections. Its Undo command is multi-
level, storing deletes in a buffer one after
another. You can undo deletions of
anything from a character to a block. The
amount that can be undone depends on
how much was deleted each time, but at
the least, two or three deletes can be
handled. In addition, Multimate has a
recovery function to recover a lost page or
a corrupted file. However, the recovery

1-kev sec
s £

Multimate Advantage Il-
VERSION 1.0

Compagy: Ashton-Tate, 20101 Hamilton
Ave., Torrance, CA B0502; (213) 329-
8000.

List Price; $565, 5'%-inch version;
$505, 5i%-inch and 3Y4-inch together.
Reguires: IBM PC or compatible; 384K
of RAM; DOS 2.0 or later; hard disk rec-
ommended.

Pres: Full-featured; Wang emulation;
data file management: form letter and
mall list management; relatively easy to
leam; fine documentation.

Cems: Clumsy pagination; no indexing;
documents limited to 128K; no window
onto second document; poor emor mes-
5ages; less effective with complex/large
documenits.

Summary: A full-function, office/profes-
slonal word processor, Multimate has
nice editing facilities, outstanding printer
support, and great documentation. It is
easy to leam and use and does most
things high-end word processing re-
quires, It Is an especially good cholce for
the Wang-orented office.

is not irely reliable (as the
manual explains) and may not always
recover lost pages. Because of the many
aptions, Multimate’s error handling earns
a very goad score. ;

Multimate provides a mubtilayered

support systgm. For the first 90 days you
get free telephone support, provided you
send in the registration card, and you get
one free call before the card arrives. After
the 90 days you can confinue to get
limited support by subscribing to an
extended support plan. The foo schedule
has four levels, from $50 to $100 per year
for a variety of services including 10 10 20
support calls per year. None of thisis ona
toli-free number. There is a newslelter
and bulletin board support. We maic
support policies good. |
When we called technical support, we
received mmblc answers and a quick |
response time. We rate technical support

Multimate has solid functionality, a
user interface with pull-down menus, and
extras such as an on-file system. But it
lacks some now common features such as
graphics support and indcxing, and the

VERSION 3.0

In addition 1o containing most featurss
found in an office/professional word
processor, Nota Bene is chock-full of |
features for scholarly and academic ose,
such ‘as three levels of footnoting, five |
built-in stylc manuais, alphdbetired bitd- |
ographies, and three three-leve! indexss.

Built on the platform of Xywrite [0
Plus (oot including the A Lla Care
Menus), Nota Bene has bidirectional
cross-referencing,  muliilingual  key-
boards, a very dice, fully integrated free-

.form text database (similar 10 Zyindexl
and a useful menuing system. It supports
math, side-by-side columns, limited
newspaper columhs, sorting with weer-
defined sort, sequences. and keystroks
macros. |

However, the program will not handke
graphics inclusion except through primg
files, and you cannot proview the page
printed, ‘other than just” the tavc e
which does not show proportional spec-
ing cormectly.

Like Xywrite, Nota Bene offers 2
nearly incredible array of customizaton
options that peymil you fo change it m a2
variety of ways, although making ihe
changes requires considerablc ciportie. | -

Basic editing includes line tab control,
fully implemented cursor
strong paragraph formatiing facibites, W
rate basic editing very good.

Formatting capabilitics arc mted sats-
factory with multiple columns support,
selectable portrait/landscape modes, amd |
true widow/orphan coatrol, although |
there arc no multiplc vicws suppored.
Font support is satizsfactory, with change-
ablc fonls and suppor for superfsub-
scripting. Style shecs rooove 3 good
rating, with I.hc capability to store named
styles. 5

The spelling checker and thesauns |
have amplc and good sumln:uu. nhong
with multiple-user dictionary support m
the spelling checker. We rate the spelling
checker and thesaurus satisfactory.
Nomﬂcmsmdmawunshpm
records and reformat'merged text and
enhanced by the inchrsion of the capabili-
ty to redefine field scparators. A vancty of |
progamming capabilitics arc avaslable, !

limitations on file size and clumsy

pagination dctract from the product’s |

* overall effectiveness. At $565, Multimate

and we ratc the mail-merge featurcs good.
Qutlining is good with paragraph aum-
bering. very baskc support for expanding/




PRODUCT COMPARIZSON

JANUARY 23, 1 ses

varicty of printers supported. File-

mﬁmmﬁmﬁem&rmmanda
few pthérs, inciuding Wordstar. Wordstar
compatibility, however, does not support
dot commuands commonly used to format

Wordstar fext. - We. rate compatibility

Based on Xywite, Nota Bene is faster
-than’ a hockey puck on an oil slick, It
closely matched Xywrite and was faster
than all-the other packages reviewed; we
rate spcl:ld excellent
The documentstion for Nota Bene is
comprebensive, élear, and voluminous. It
covers all the angles, 'a necessity for a
powerful and complex office/professional

issue. The tutorial is acceptable, and the
menu system  (which 15 nicer than
Kywrite's A La Carte Menus) with helps
provides considerable assistance 1o’ the
novice, But the complexity, power, and
dosign of this product make it something
of a challenge to learn, and on balance we
rate ease of learning satisfactory.

Nota Beoe is much casier to use than
to learn, although even for experienced
users producing complex documents can
take quite a bit of work. The menus and
help scredn contributemo ease of use, but
the program’s flexibility and power often
appearto overwhelm its design, Once you
tame the beast, you'll find Nota Bene
extremely customizable and capable of
tackling the toughest word p

TOCESSIng
jobs with academic finesse. With flexibili-
ty and strength combined with consider-
able complexity, ease of use earns a very
good score. ;

While you can make a lot of mistakes
in. Nota Bene {especially due to its

| complexity), it is difficult to lose text

Hawever, since you can access most DOS

l PRODUCY SUMMARY

Nota Bene
VERSION 3.0

Cempamy: Dragonfly Software, 285 W.
Broadway, Suite 600, New York, NY
10013; {2132) 334-0445.

List Pricec $495,

lﬂﬁ_'lu 1BM PC or compatible; 512K
of RAM;.DOS 2.0 or later; two floppy
drives; hard disk recommended.

Pres: Powerful program with special
1ooks for academics; fine foreign lan.
RUBEE BUPPOM; supenor text base; verr
mmmabie!wstomlmbie lightning’
fast.

Cemt: Weak on graphics and newspaper-
style columns; somewhat compiex 1o
learn; no preview,

S_Ur Ba:ma on Xywrite, Nota Bena
has p nents for d
v woﬂ: processing. Cuslomizable and"
programmable, it has ready-made for-
mals for peadomic whting 2nd a wuly su-
ek Lexl base, although it can bo a
ko oo complex for standocd gice

' functions from within the program (2 nice

feature), be careful not to inadvertently

adnapﬂmn‘oroihcrwnnulﬁlc.Mostof
these errors are easily recoverable but do
cause a Jot of gref. There is a one-level
undelete function, although it does not
support single characters. We rate error

satisfactory.

Support policies are very good, includ-
ing the norm of unlimited but not toll-
free support. Registered users pet a
lc!,unu 1 which is helpful. There
is a product - usability warranty, and

extended support i available. We rate -

technical support good, with a quick
response time and more than”adequate
answers to our questions.

At 3495, Nota Bence rates a qualified
very good score in value. If yon need the
land of customizable power available in
Xywrite and the exceptionally specific
and useful academic features of Nota
Bene, then this product is certainly worth
your attention. If you don’t need these
exiras, look to one of the competitors.

Office Writer

maost doc
offers several advantagcs over Multzmate,
its primary competitor. Office. Writer's
menus and keyboard closely emulate
Wang terminals, and in .environments
where dedicated Wang systems coexist
with PC:based word processing, this
emulation makes Office Writer an obvi-
ous cheice. Officc Writer was rocently
acquired by Software Publiching Cormp.,
kers of Professional Write and PFS:

VERSION 8.0

Office Writer's Wang!Muluma:e imita-
tion places it in the page-processing class
of - word requiring manual

repagination. Yet il performs as easily as

First Publisher.

Office Writér contains strong laser
printing capabilities and supports up to
60 resident fonts, Office Writer handles
Postscript, and word wraps and page
breaks are accurately represented on-

word processor, We rate documentation | .

Easc of learning, however, is another 1

Word processing.

I NFDWDHLD




zoom. The program operates in memory
with a file size limit of 304K.

Office Writer
YERSION 8.0

P g Com._
1301 Landings Drive, Moartain Yiew,
CA 94039; (415) 9828010,
List Prios: $495.
Baquives: B PC or compatibie: 284K
of RAM; DOS 2.0 or lster; two Soppy
drives; hard disk recommencdied

(Office Graphics, $145). But poimter |
support is very good, with Postscript, HP
soft fonts, and all Laserjets casily mum-

staff that goes out of its way to belp.
Given its strengths and capabilities,

$495 Office Writer falls in the maddlie of

the pack and represcnts a good vabee

PC Write
VERSION 382
Ooe of the cizsmc user-supported pro-
pams, PC Wrise has had 2 remarksbic
evolution* growing and improviag
through successive cditions uatdl in ju




PRODUCT COMPARISCMN

JANUARY 23,1888 |

¢ -mands

43), but its conhancements and robust |

features set now qualify it for the office
professional catepory. "

PC Write sharcs many characteristics
with its somewhat higher-powered
Xywrite and Nota Benc counterparts. It
actually consists of two primary modes,
an editor and a print formatter. Format-
ting commands are embedded inio the
text and then acted on by the formatter
when .prnnting. The consequence is a
somewhat less effective representation of
the printed page while editing, but
generally fast and effective editing

PC Write, in this version, has in-
creased its document size well beyond the
previous 60K limitation to use all memo-
ry in the system up to 640K Document
size can vary, depending on what else uses
memory in the system. This version also
supports multiple parallel columns on-
screen and context-sensitive help. The

preview and graphics features can only be
accomplished with third-party utilities.
The spelling checker is improved, page
breaks are improved, you can use two
editing windows in the same or different
files, and keystroke macros add to the
program’s cffectiveness. There is, howev-
er. o support for sorting, hyphenation
{soft hyphens are supported), or a thesau-
rus. Automatic snaking newspaper col-
umns are not supported, although there
can be one footnote serics and an almost
infinite series of numbered lists. Table of
centents and index files reside in separate
files and the index can be used with a
concordance listing.

The program is customizable and, like
Xywrite, takes a lot of expertise to use
effecyjvely. Printer support is very strong.

PC Write's basic editing capahilities
have a vanety of powerfully implemented
features such as tabs, status lines, date
stamping, paragraph formatting, copy
and paste, and search and replace. We
rate basic editing very good.

Formatting isn't quite as strong, how-
ever, lacking multiple views and portrait/
landscape support (you can define por-
trait/landscape on ‘Laserjet printers),
There 15 mulucolumn support and or-
phan {but not widow} control. We rate
formatting satisfactory. The changeable
fonts rate satisfactory with support for
super/subscripting.. Style shects rate no
higher than paor, since you store the
document ruler and formatting com-
s for the gntire document in a
separate file. ]

PC Write's spelling checker and the-
saurus are poor.primanly due to the lack

I[ PHOBUCT SUMMARY ﬂ

PC Write

VERSION 3.02

Campaay: Quicksatt Inc,, 210 First Ave
M., No. 224, Seattle, Wa 98109; [500)
885-8088, {206) 282-0452.

List Price: $89.

Hequires: I6M P of compatible; 384K
ot RAM: DOS 2.0 or |ater: one flappy
drive: hard disk recommended.

Pros: Generally fast, in-memory editor,
strong peinter support; good formatting;
great paraltel columns; Inexpensive; fine
USEer support; can easily be un from
floppy disks; very customizable.

Cons: Missing some high-end features.
such as a sort facility, newspaper col
umns, a thesawus, and a review
Summery: A powerful, low-cost
shareware propram with many useful
features and 3 quick and erective eal
Lor: requires consideraile user experiise,
missing some features but owverali an
admirable program

of a thesaurus. The dictionary is guite

nice (although it only contains 50.000

“words), multiple dichionanes are sup |

ported, and the global replace feature is
very fast There are ample suggestions
provided.

Mail merge is good, accepting files
from database systems such as Dbase and
supporting user-prompted programming.
We must ‘rate outlining poor, since the
only way to create’an outline is using the
automatic numbering feature or the table
of contems. Table of comenss and
indexing, hgwever, arc good with multi-
ple indexes and tables of contents possi-
ble. Cross referencing is supported.

Footnotes can be as endnotes,
and user-definable formarting and on-
screen numpbering is available; we rate

. footnoting pood. We' rate macros very

good, with| the capability to record
commands as they are typed and store the
results in & separate file. Shortcuts. a
reprogrammable kevboard, and reassign-
able function keys are all possible.

Although there is no graphics support.
very good printer support includes soft
fonts and Postscript printers. Compatibil-
ity 15 no higher than satisfactory, howev.
er, with only ASCTI and limited Wordsiar
conversions possible. DCA conversions
are available free from the vendor upon
registering (and paying for) the product

In our speed tests, PC Write turned in
a strong performance but not as fast as
Nota Bene, Xywrite, or Word Perfect. It
was very quick in searching for a single
word, jumping to the bottom of the
document, and saving and appending &
file. We rate speed good.

Documemation for PC Writz 3.02 1s
very good, although the complexity of the
product reguires careful study to take
advantage of all its features. The on-line
help includes a2 seres of full-scresn
displays covering major topics and fea-
tures. 1 is indexed nicely.

PC Write 3.02's ease of learming 15
rated good, although lcamning the mors
esoteric features of the program can be
heavy going. The immense customization
possibilities ¢an bog down the unitiated,

Ease of pse is good, thanks 1o the
improved menus and help sereens and the
increased features and functions. Once
you get up Lo speed, using PC Write will
become very natural.

Error handling is gopd. with optons
for saving documents based on a timed
backup or the number of characters
typed. There is no tsue Undo, but thers
are Lindelete and Unreplace commands.

Support policies include frequent up-
dates, a newsletter, and a 3)-day refund i
not satisfied. Technical support lasts ane
year. after which additional plans are
available at cost, No support is provided
withoul a registration number, since this
is shareware, although installation and
tutomal printing advice! s offered w0 give
potenual users the. chance to (v out the
program. Suppori policies rate veny pooad

Technical support for the product s
very good. The Quicksoft staff s frendly
and helpful, doing as much as they can 1o
answer  our guesiions guickly  and
expertly

At B89 fregistraton fee). PU Wnre
3.02° value s eacellem due 1o the low
price| and strong performance, although
the program | is not as powerful as the
strongest office/professional competitors
For the 389, vou get the software.
manual, one year of techmeal suppart. a
discount for third-party catalog products.
and two coupons good  for utilines,
updales. or source code As a shareware
program, however, Quicksoft has done a
remarkable job marketing PC Write. tis
surprisingly large corporate market share
15 evidence of its quality,
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gram. Of coyrse, only advanced users can
_.nkcadvam:g:ofth:s.
Ei':gc editing in Sprint mciudﬁ mult-

Sorint—

Sprint—:
'Fils- - ALL-F
Bt flt-E |

! Ingard Ale=1

o . i 5 : 0 l :
Iy | oot i 2 C IM
| Destinatiom - " PRINTER - [Utilities AIL-U-
: Customize Alt-C

Quit A9

Borfand International’s Sprfnr feawms drop-ﬂown menus that ennanoe its capability

to mimic comma.nds in several popu!ar word processors.

with a variable frequency. The Undo
command is smglc level and restores all
but backspace and single-character de-
letes. Prompts warn when data will be lost
and the formatting program makes copies
when beginning work. All in all, the
facilities to protect against data loss are
quite extensive and we rate error handling
very good.

Support policies include unlimited
phone support for registeréd users, a 30-
day money-back guarantee, and bulletin
board support, which earns Sprint a
rating. Borland's technical support was
accessible, quick, effective, and knowl-
edgnhle' we rate technical support very

Users interested in custom interfaces
will like Sprint's total programmability
and find that Sprint is somewhat less
forbidding than Xywrite, Nota Bene, or
PC Wrte. At $199.95, with only PC
Write costing less, Sprint represents an

llent value.

mail-merge feature has both conditionals
and user-prompted programming capa-
bilities. We rate mail merge good. Qutlin-
ing, however, is supported at a basic level
*But you cannot view the outline whileina
‘separate document. We rate outlining

L.
Table of contents and indexing are
rated very good, with various cross-

| referencing; markers for figures, graphs,

etc; and support for multiple levels.
Footnotes are rated good, with basic
capabilities in addition to both footnotes
and endnotes available in the same
document.

As mng: be expected in such a

custe , MACTOs are excel-

d para-

lent with gut pmgrammabzhly, a fully

good  Formatting - capabilith

multiple zoom Icvdsandtmemduw{
orphan control. Multiple columns are
supported, ‘but there is no portran/

fonts and super/subscripting

support. Style sheets are rated good; they

: can be stored by name. This is not an MS-

" Word-like -style sheft feature, although
you can create and modify styles. -

The spelling chiecker and thesanrus
receive 3 satisfaciory score, incloding
support for multiple dictionaries., In
addition to meeting our basic criteria, the

_PRODUCT SUMMARY

Sprint
VERSION 1.0

c Bortand 1800
GroenHlt!sRnad P.0. Box 660001,
Scot‘ls\l'alley CA 95006; (408) 438-

l.kt m %1 90 95,

Seguires: IBM PC or compatible; 384K
of RAM:; DOS 2.0 or later; two floppy
arives,

Frex Fairty full iist of features; fine per-
formance: highly customizable and pro- !
‘prommable; song on editing and

f { nice doc m; superor
laser printef Support,

Cema: Uses separate fofmatting pro-
gram; minimal graphics support.”
Semmery: Afthough faling short of the
160 ranks. Spdnt offers an Interface that
mimics other word processors, making It -
a good companywide standard that al-
borwss Ton Indlividuad user preferencas. Very
progremmable (for experts), it has a su-
penor oditor ond o high level of format-

i ung capabiity, 4

repr ble keyboard, storage of
mactos in separate files, user-prompted
variables, conditionals, and lots of extras,
Graphics support, however, is imited to
box drawing and we rate it poor.

Printer support is very good with
Postscript, fonts, and very complete HP-
compatible printers managed nicely. File
compatibility includes a bost of word
processing formats including ASCI,
DCA/RFT, Wordstar, Word Perfect, and
others. We ratc printer support eéxcellent.

Sprint earns a pood in speed, with

average to slightly above average times.
Documentation includes three large,
well-presented manuals plus a booklet on
alternative user interfaces. Everything
about the program is fully documented
and explained, including the program-
ming language. On-line help is very nice,
as well. Documentation is very good.
Although the | and help

Total Word
VERSION 1.2

In 1988, Lifetree Software moved Total
Word, a direct descendant of the Volks-
writer series of IBM PC word processing
programs, into the lower end of the high-

speed ease of learning, and the possibility
of a familiar user interface may be of help
to some users, this is a complex product.
But general familiatity and use come
quickly, although a full und of

office/professional market.
Complmw:thmmfwtumsandmpabﬂ
ities required in this group, the relatively
recent upgrade to Version 1.2 enhanced
mdanﬂﬁtedsomebmmtbe

the product will take quite a bit !ongu'
MNonetheless, we :ate ease of learning very

Easeofuseufasd:ﬁedbykeybo'mﬂ

shortcuts and the possibility of ¢

the Volkswriter series, Tma! Word sup-
ports fe and forms

management, and t'ormula entry (espe-
licated ch nS).

ization. Yet the ilability of a
WYSIWYG preview facility inhibits ease
of use. Complex documents with many
levels of indexing and the like can be done
with great facility in Sprint, but ordinary
office tasks are- more trouble than in

such as Word Perfect, Office

Writer, or Samna, for example. We ate
ease of use good.

Error handling is well done. Sprint can

maintain a complcte backup file of

changes made during an editing session

'}ﬁ Word also has lnde:lu.ng, table of
contents, revision marking, line drawing,
macros, and a screen-capture graphics:
utility.

Total Word’s basic editing capabilities
are among the strongest available, con-
taining extra facilities in practically all
catcgorics such as fully redefinable tabs,
support for midword capitalization in
search and replace (eg, the B in
InfoWorld), strong paragraph formatting
capabilities, and windowing allowing the

1.0

Emscie 1000

Office/Professional Word Processors

Iihptlnﬂ!hl hlullpi

Rdcrosoft
Word
4.0

Flle

iLoad

Save

Import ASCH

147

Export ASCIl

63

Import DCA/RFT

143

Cursor it

F

Top to boltom

Manual scroll

206

" Rk " 31

© Search

52

Last word 6

21

Globhal replace 45

14 11

Appond file 5

k

=1 8

Time in secunds, Tniess otherwise noted.

IManusCIpT d0es ot paginate while eaiting,

'PC Write doses not Impart DCA/RFT flles, although B DCA wtllity s avadlable free upon reglstration.
A5ubisaquent jumps In Nota Bene wens less than one second.
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PRODUCT COMPARISON

viewing of a second file. We rate basic
editing very good.

‘Formatting is another story, however.
While multiple columns and portrait/
landscape documents are supported (both
considered standard), there are no multi-
ple page views {except in the page-
preview mode), and there is no widow/
orphan conirol. As a result, we rate
formatting capabilities poor. Changeable
fonts include super/subscripting support;
we rate fonts satisfactory. Style sheets also
receive a satisfactory score, with the
capability to store select styles; up to 200
sty{esmnhemptmedforasmgle
document.

The spelling checker and thmu.rus
features are satisfactory, with case-sensi-
tivity, a custom user chcuonary, and mce
suggestions.

We rate Total Word’s .mail-me
feature good, with support for fill-m
forms and all the standard features.
Outlining is not supported, and the table
of contents and indexing features receive
a satisfactory score with support for one
subtopic and simple cross-referencing.
Footnotes receive a good score with
support for either footnotes or endnotes

in a document and a windowing entry !

[ PRODUCT SUMMARY

Total Word
VERSION 1:2

Companry: Lifetree Software Inc., 411 Pa-
cific St., Monterey, CA 93340; (800)
LIFETRE, (800) 831-8733 in CA.

List Price: $495.

Requires: IBM PC or compatible; 480K
of RAM; DOS 2.0 or later, DOS 3.0 rec-
ommended; hard disk.

Pres: Enhanced laser printing support;
very easy to leam and use; generally full
complement of features; much faster
than previous versions.

Cons: Limited list processing and file im-
port capabilities; no outlining.

Summary: Easy to leam and-use, Total
Word offers enhanced features and
printer support and is appropriate for of-
fices that have moderately demanding
word processing requirements.

method. On-screen numbering of foot-
notes is also supported.

We rate macros satisfactory, with the
gmm" y to store macros in a separate

e.

Graphics support in Total Word is

Word Perfect
VERGION 5.0

As the market leader, Word Perfect has
cmmmwd to fend off assaults from

poor, no support for grating
PCX or PIC files. You can draw basic line
styles as well as boxes with some fil
capabilities.

Printer support is very good, managing
Postscript files and including various soft
fonts. However, we must rate compatibil-
ity poor since you must request special

,L-aﬁwa:e from the manufacturer to im-
port files {more than two at extra cost).

Total Word is speedy overall, except

global document reformatting time

slow due to the need to alter rulers
mani¥ during repagination. We rate its
speed good. ]

Total Word has very good documenta-
ton overall, but users must refer to an
included booklet addendum to match 1.2
features or to correct misprints. The on-
screen tutorial and printer booklet are
both very nice additions.

Total Word is very easy to learn —
easiest in its class — and ease of learning
is rated excellent. Total Word is also very
easy to use, utilizing an effective user
interface with control and function keys
exploited to their fullest. Some text
markings are rather cryptic, but overall
the product is optimized for simplicity.
As a result, we rate Total Word’s ease of
use very good.

Error handling is satisfactory, Total
Word traps most crrors although the
Undo command can't handle block
deletes.

Support policies are very good, includ-
ing a 60-day money-back guarantee and a
regular newsletter. The company has an
unlimited, but not toll-free, phone line.

Technical support is rated good, a big
improvement over recent inaccessibility
problems. The staff was helpful and
knowledgeable.

Total Word is a good value at $495.
Less powerful and flexible than Word
Perfect 5.0 and Microsoft Word 4.0,
Total Word is nevertheless an effective
performer and should be of particular
interest to those who need to embed
equations into their text.

of its petitors Word
Perfect 50 mdudcsla host of new

tion. Flexible, strong, and quick, Wmd
Perfect 5.0 mtheprnﬁ‘amufchmc:for
office and professional word p

The extras earn mail merge 2 good score.
OQutiiming is rated good, usimg seperate |
mmmmﬁdm i

We rate footnotes good, with sopport |
for both footnotes and endnotes m the

Tts features list matches and often
exceeds other syst.:ms with only a few
exceptions. Laser printer support for
desktop publishing-type activities is very
good; newspaper columns are effortlessly

edited, and mixed with other

created,
kinds of text; and a graphics print preview '

shows exact representations of the printed
text in true WYSIWYG fashion. Word
Perfect 5.0 has a nice list of graphics
hand]m,g capabilities, including the capa-
bility to import a wide range of graphics
files and manipulate them within the text.

Keyboard macros include keystroke
capture as well as a varety of program-
ming constructs, including if-else, vari-
ables, case statements, and the like.

Basic editing includes strong impie-
mentations of cut, copy, and paste, and
cursor moves, tabs, and paragraph for-
matting. Multiple files can be edited, and
date stamping is available. We rate basic
editing very good.

Formatting is also rated very good,

insandpm_ﬁcwingm.pm‘bkuwcﬁaé
the capability to draw 2 variety of Eoex. |
Graphics can be shaded, and objects cm
very good.

Printer support s cucellent. with 2
host of primers supported. inchoding 2
HP and Postscript primters and soft fomts.
(Bitstream fonds are free upon request) |
Compatibility is excellent 35 well. with 1 |
mdemng:ofsumtadfﬁccmmi

Worﬂfhfcms{)‘sqxﬂ!mmmﬂm:r i
good Most of the word procossexs |
performed in the “good™ speed range and |
Word Perfect was slightly frster than the |
rest of the pack, though slower than the
whir-kids, Nota Bepe and Xywrite. |

including multiple col o

true widow/orphan control, WYSIWYG
page view, and vertical balance control of
columns. You see font codes on-screen
and you can have fonts on-screen with a
Hercules RAM font card. Super/sub-
scTipting is supported. We rate fonts
good. Style sheets are also mated good,
with the capability to store named styles
and support for style libraries.

The spelling checker and thesaurus
receive a good score, boosted by multiple
user-dictionary support, large spelling
and thesaurus dictionaries, and an ample
list of suggested words. Replaced words
retain their capitalization. The mail-
merge features meet our basic require-
ments, skipping bad records and refor-
matting paragraphs, but also supporting

_INFQ

BENCHMARKS

WORLD

Sampa
Ward IV
2.0

Office/Professional Word Processors

File

Load

Save

Docy ation includes 3 comprz- |
hensive reference guide, technical sppes- |
ducs.audaﬁ.ﬂlmdm)u“urdhﬁu |
workbook adds 2 bost of illustrations and |
examples and serves as 2 tutorial gude. A
printer manual s an extma cost opten.
although a printer modificanon prosgram
is included and can be used by advanced
intermediate users. ine ‘documenta-
tion remains exceptonally good. We mxe
documentation very good.

Easy to learn and teach, Word Perfect
is forgiving of arors and conins am
interactive on-line miorial Somx msers,
bowever, are intimidated by the sheer sz |
of this feature-rich program. Wt ratc casc
of learning very good.

Ease of use is excellent, thanks to the |
program’s great flexibility and lbrge |
oumber of tools at your fingitps.
Macros and improved handling of menst
cnhance case of usc. I

Word Perfect's excellent crmor’ ban- :
dling includes timed backup, optdoal |
auto-save, and quick-save features The |

LPIO DUCT SUNMMARY

Word Perfect
VERSION 5.0

mmﬂ‘&m Com., 1555 8
iy Way, Orem, UT B40ST:

Import ASCII 79

Export ASCII 30

Import DCA/RFT 49

Curser t

Top to bottom <]

Manual scroll 51

Bod 5 864

Search

Last word 76

Global replace 82

Appoid fio " 16

Tima In seconds, unms otherwise noted.
2Does not import DCA/RFT fMies.

'Word Perfect’s import ASCH scoce varled from 8 to 15 seconds.

35ybsequent jumps in Xywrite were less than one second.
“Could nat gobaily alter rulers fatyle sheets. Scone Indicates the time required Lo alter aach ruler/style sheat individually.

- (BO1) 225-5000.

- IList Price: $495.
oy 18M PC of 2560
DOS 2.0 or later; narg oisk recommend-
ad.

mance; easy 1o loam ond Lse; preat
Sophics support.

Coms: Can bo Intimidating 1o novices:
Hines.

v: Poweriul, ful and
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| (aithough accessibility has improved tre-

?

An. excclient valuc at $495, Word

difficulty getting through to a technician

wendously from-last year), due to the
unusually high sales of this revision. We
bad.to call several times, but when we
cofinected, the support was nothing short
of top-notch. Because of the occasional

Perfect 5.0 offers superior performance
and a full complement of features ideally
Wordstar Professional
VERSION 5.0
and a regular Rooognmn;lhelmportanucfﬂ:eh:y
of original Word

. some systems. Combined with magnifica-

difficulty getting through, we rate techni-

users,
Miu'opm s Wbrdsmr meﬁswnal mam
tains the

and sorting. Mewspaper columns ﬁ
up to cight wide, and : _
e i Wordstar Professional
On the down stds. there are no VERSION 5.0
graphics, mnmp!e or alternative = i
, and .the pap ! pany: Microp Corp.,
opermclums;ly. 33 San Pablo Ava_, San Rafsel, CA

Basic editing includes good cursor
controls, redefinable tabs, and good
paragraph formatting. The program will
edit two files at a time, and there is a date

But the original mrenffeatmmhas been
spectacularly augmented and the dot
commands expanded. In addition, Pro-
fessional 5.0 adds pull-down menus for
thosc not interested in the classic com-
mands. '

The most impressive feature of this
edition i3 2 page preview system capable
of displaying more views of a document
than any of its competitors, up to 144 on

tion, fonts, proportional spadng, and grid
marks, this is the best pageprenewm the
business.

Other enhancements include add-on
programs for outhining, telecommunica-
tion, & mail-list utility, and a finder shell
for file management. There is a date/time

ping facility. We rate basic editing
capabilities very good.

Wordstar’s new WYSIWYG page pre-
view feature is really fantastic — better -
than any other. In general, though, the
Wordstar formatting capabilities are av-
erage with standard support for multiple
columns and portrait/landscape docu-
ments. Boosted by the page preview,
formatting is good. Changeable fonts
include. super/subscripting. Style sheets
£arn a poor score, with support only for
storing the ruler. The spelling checker and
thesaurus offer ample suggestions and
global replacements, and we rate Word-
star’s features sood.

Mail merge is rated good with
conditionals and user-prompted informa-
tion, although there is no error checking

94903; (415) 499-1200, (BOO) 227-
5609.

List Price: $405.

Requires: IBM PC or comy 384K
of RAM (512K needed for page preview
feature or PC-Qutline); DOS 2.0 or later;
two floppy drives; hard disk recommend-
ed.

Pres: Powerful features and very good
performance; nice laser support; spread-
sheet integration capabilities; hands-
down best page preview in the .-
business.

Cons: Some clm-nsy operat[oln with -
= no grapl Irte-
gration; mited compatibiiity with other
wom ProCessors.

Y- M the

tics that endear the product to so many
users, this update of the classic
Wordstar greatly expands features while
elminating most defects. It is a con-
tender In word processing.

| cal support very good. | facility, simple macros, good block opera- | during a merge. Outlines can be format-
mzromrcamp. _INFQ
Office/Professional Word Processors
Lotas Microsoft Multimate Offico PC
(infowordd  (Your isplaywrito 4 M s Word Advantage I Hots Bone Writer Write
ghiings gntings 1.0 . 2.0 4.0 1.0 3.0 6.0 . 3.02
- Price | $495 $495 $450 $565 i _ $495 $495 $89
Ferformance —
Basic editing - (B0) EF o Poor Very Good Very Good Good Very Good Good Very Good
Formatting- (25) fl= ) Poor . Good Satisfactory Poor Satisfactory Satlsfactory Y
Foats . ° < (20) 1y f: ¥ Satisfactory Satisfactory Satisfactory Satisf: Y Satisf: v ¥
Style sheets | (20) (il 59 N/A Good Very Good ¥ Good N/A Poor
Speiling’ mccker ’ ! S0 K - i
& th (50} e Poor Good Satisfactory Very Good Satlsf, ¥ Very Good Poor
Mail marge. (25) 15) Good Good Good - Good Good Very Good Good
| _Outlining (20) [0 Good Exceflent Very Good, Sati v Good Satistactory Poor
|- 70C & indexing (20) Cooid N/A Good Good Foor Good Good Good
Footnotes * (20) e ) Good Good Good Good Good Good
Macros : (25) (15 ) Good Good Very Good Good Very Good Very Good Very Goad
Graphis (30) () N/A Very Good ¥ “Poor Poor Poor i N/A
Printer support 89) (5] Poor ; Very Good Very Good Good Very Good Very Good ' Very Good
Compailbiity (40) i1 oy Very Good Satisfactory Excellent Good Very Good 5 ¥
Speed” {50) B[] Satisfactory Good Good Poor Excellent Good Good
Decamestation {100) { ) - Good Excellent Excellent Very Good Very Good Sati oy Very Good
Easa of b ing " {100) {64 10N Good Satlsfactory Very Good Good Satisfactory Very Good Good
Ease of mse ? (200) 1.} Satisfactory Very Good Very Good Very Good Very Good Good Good
Errer handiing 75) [ (] Good Good Good Very Good ¥ Good Good
Seppert !
Suppon palicies (25} 100 Podr Very Good Good Good Very Good Good Very Good
Technical support {25) (S Unacceptable Very Good Good Good Good Very Good Very Good
Vaine ekt (50} (i 5] _____Pour Very Good Very Good Satisfactory Very Good Good Excellant
Flasd scores i i 4.4 7.1 7.0 6.3 8.5 8.1 8.1
Usa ylu' m weightings
o te ybur scers i
| !
Iillbl YO REPORY CARD SCORES
InfoWord reviews cnly finished, production versions of products, never bata test versions. Poer ~ (.25 — Falls short in essential areas.
Products receive ratings mnging from o In varous Soores or N/A = 0.0 — Falls to meet minimum standards or lacks this feature.
o0 derived by muttiplying the welghting (in p of each by lts rating, where: Scores are summed, divided by 100, and rounded down to gne decimal place to vield the final
Excellent — 1.0 — Outstanding in alf eroos.- : Score out of 8 maximum possible score of 10 (pius bonus). Products rated within 0.2 polnts of one
Very Gaed — 0.75 — Meets all essentlal critérla and offers significant advantages. another differ little. Welghtings represent average relative Importance to InfoWorld readers
EBeed — 0.625 — Meets essential criterla and Includes some speclakfeatures. involved In purchasing and using that product category. You can customize the report card to your
Sablefactory — 0.5 — Maets essentisl critoria, company’s needs by using your own welghtings to calculate the final score.

INFOWORLD. .
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ordstar’s new
WYSIWYG page pre-
view feature is really

any other.”

ted, although you cannot view the outline
from within the document. You can ex-

pand and collapse outlines. Outlining is
rated good.

The table of oontcnts and mdmng
features are good, with cross

fantastic — better than - §

port rates good, with l’os:scnpt and HP
support, but file compatibility is poor,
with no significant import capabilities.
We have no complaints with Wondstar‘s
smed,wemxcngood.

noting is especially nice, with support for
both foomotes and endnotes in a docu-
ment, user-definable formatting, on-
screen numbering, and a window-style
footnote entry method. We rate footnot-
ing very good.

Macros are satisfactory, allowing you
to store them in a separate file. Graphics
are rated poor, with only the capability to
draw lines with ASCII code. Printer sup-

and an exclusion file for indexing. Fooz- |

s preies am!
add-on modules plus printer information
and tutorials. The on-line help is useful,
and ovetall the documentation is well-
writlen, clear, and thorough, although we
would like to see more examples through-
out the text. We rate documentation very
good.

Learning to use Wordstar is generally
easy, aithough its command structure and
general design are not the easiest to
master, in spite of menus and help

reomﬁysavcdﬁ]eandthcunebefmeltA
timed backup is available, although it
must be set in an installation program
and can't be altered from within the
program. The one-level Undo has a 500K
limit that can be customized to a larger
smecrateerrm'hmd]mgverygood.
Support policies are excellent, with a
90-day product usability , EX-
tended toll-free telephone support hours,
bulletin board support, and a newsletter.

tions, and file conversions; and 2 coilec-
nmofmhmm
prodocing page-size text displays, han- |
dling outlines, and handiing preprimesd |
forms. In addition, there are wtilitics for |
font management. Good grapiic mdo- |

ita very good valne score.
; ' Wordstar 2000 Plus
m“’cmcﬂmofkamngmod T
overall. Ease of use, however, is very 26 :
good, inhibited only by ionally | Wordstar 2000 has grown imto 2 gracefal.
unintuitive or clumsy operation. fast competitor in the profewsional werd
Eﬂorhandhngmduduabackup processing category. |t offers a compre
preserves the most bensive features hst, great

REPORT CARD
Office / Professional Word Processors ;
(infoWorld  (Your Samna Total Word Wordstar W Xywrits
weilghtings) weightings) Word IV Sprhlt Worq Perfect Profescloasal 2000 Pims N Pius
2.0 1.0 1.2 5.0 5.0 3.0 3.54
Price $595 $199.95 $495 $495 $495 $495 5445
Basic editing (50) ), Very Good Very Good Very Good Very Good VeryGood Very Good Very Good
Formatting v TR O | Good i y Poor Very Goed Good Very Good Satistactory
Fonts {20 {473 Satlsfactory ¥ Satistactory Good v Good Satisfactory
Style sheets (20) i1 v Good y Good Poor Good Good
Spelling checker
& (50} LU Very Good Satisfactory Satisfactory Good Good Excedient Satsfactory
Mall merge (25) 43 Very Good Good Good Good Good Yery Gooo Good
Outlining (20) Ldald Satisfactory Poor N/A Good Good Good Satistactony
T0C & (20) {115 Sati Very Good : Very Good Good Good Good
Footnotes (20) BT Good Good Good Good Very Good ¥ Good .
Macros {25) £ y Excallent y Very Good i Satist: Wery Good
Graphics (30) {70l Good Poor Poor Very Good Poor Exceik Poor
Printer suppart (20) feesi) Good Very Good Very Good Excellent Good Very Good Very Good
Compatiblity {40) { ) VeryGood Poor E " Poor Exceilent Satistactory
Speed (50) = Poor Good Good Very Good Good Good Excefent
{100) Lo Good Very Good Very Good Very Good Very Good Exceiient Very Good
Ease of icarning (100) ) Satisfactory Very Good Excellent Very Good Good Good Satisfactery
Ease of u3e {200) = 1) S Y Good Very Good E Very Good Very Good Very Good
Ervor handlisg {75) {41 Very Good Very Good Excellent Very Good Good Salisfactory
Support
Support policles 25) { 1) Poor Good Very Good E Excal Good
support {25) {1 Very Good Very Good Good Very Good Good Very Good Wary Good
Vaine {50) ) Good Excellent Good Very Good Excafient Very Good
Final scores B.7 8.8 8.3 8.3 8.5 1.7 8.8
Use your osm weightings
1o calcaists your score 3¢
' QUIDE TO REPCRY CARD SCORES
'mntﬁq”ugé?ﬁfvﬁ mmmmm s or ““i'."i?.'iuﬂm S ,0-25 ::?:’m "l?.&f'?&ﬁ‘ inkmum standonds or lacks this feature.
are derived by the (np .mmﬂ by ts rating, where; Swmmmmd divided by 100, 1o one o place 1o yieks the final
Excellent — 1,0 — Outstanding in all areas, mumlomml.ﬁmmdngmumx
mn:‘o.;zg 0 Mee%':'segumﬂm u‘ile|1a mﬂlﬂmﬁtm 55 involved mwwmﬁmmmwmm the report cand o your
factery — 0.5 — Meots u')terln. company’s needs by uskng your own weightings 1o caiculsts the finsl score.
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!sicﬂ.&.ﬂspccd,agoodindcxmrﬁ
| dambase, and other features place this
| program within the top group of powerful

I packages. although it should be noted-

| that the varous modulés come in the
| form of add-on programs and are got
| scamlcssly intcgrated (but if you don't use
| them, .vou don’t, bave to install them,
| which reduces program overhead). With
| the mytiad features taken together, they
| represent ooe of the most powerful word
procrssing solutons currently available.
We rate basic cditing very good with

| sTOng cursor moves, midword case sensi-
| tivity in ‘scarch and replace, block com-
-1 mands, decimal/redefinable tabs, time/
i date stamping. and the capability. to edit
| multipfe fils. Formatting is alo mted
very good with ‘support, for multiple
| columns, @ WYSTWYG. page preview,

partrait/landscape support, vertical col-
umn balancing, and true widow and
orphan control. :

- Wordstir has font support with super/
subscripting and changeable fonts. The
font name appears on-screen, and we rate
fonts good. We mate style: sheets good,
with the capability to store named styles.

The spelling checker and thesaurus are

very good, with ‘multple user dicto- |

narics, ample suggestions, and plobal

.- replacements.  Synonymous  definitions

" are also included. The dictionary size is a
little smaller {87,000 words) than we like.

_ The mail merge includes conditionals |
- and user-prompted information along

with accepting various external database
files: we rate mail merge very good.
Cutlining is good with a separate window,
iext cxpansiop/collapsing, and the capa-
bility to hide text You can also read

' multiple files into the outline.

A good rating for table of contents and
mdexing features is awarded for multiple
Jevels and tables as well as cross-referenc-

- ing support: Footnotes are satisfactory,

with cither feotnoies or endnotes and on-

" soeen numbering. Mactos are satisfac-
. tory, with the capability (o store macros

m a library.

Through thefadd-on package, Word-
star graphics suppont drawing, preview,
multiple file formats, boxes and circles,

fill, scale and ‘crop, and other editing I

features. There is a) special graphics
screen grabber as well. We rate graphics -
excellent. : 3

Prnler suppon 15 very good, with a
large fange of printers handled including
HP and Postscript plus soft font handling

| PRODUCT SUMBARY

| Wordstar 2000 Plus

RELEASE 3

Compeay. Micropro intemational Carp.,
23 San-Pabio Ave., San Rafael, CA
S4903; (415) 499.1200, {800) 227 _
5609,

U=t Price: $495, Personal Edition:
$555. Legal Eaition. 3
Reguires: 1BM PC or compatible; 384K
of RAM (512K for graphics and other in:
chuded packoges); DOS 2.0 or later;
hard disic recommended.

Prus: Particutanty strong in form letter
and mail list management and complex
formatting: broad range of features.

micre fficult,
qumary: A higmh-powered, full-featured
|Wordstar 2000 offers
strong editing,| superios fomatung, great
pinter support, and o wide manga of
COMpanon rograms for gmphles, Toks-

routines, File compatibility is excellent,
including a wide range of popular word
processing formats in addition to the
ASCTI and DCA/RFT basics.

Speed is about in line with the

- majorjty of the pack, although import

times were somewhat slow. We rate speed
good.

Documentation is really top-notch,
with many various submanuals and clear,
comprehensive explanations of features,
We rate documcntation excellent.

This very complex program includes
various modules with somewhat different
user interfaces for some of the add-ons.
There are so many options and choices
that pew users can easily become con-

fused. Given the complexity and the
variability of user interfaces we limit our
case of learning score to good.

Powerful macros and redefined func-
tions, however, help with customization
and the installation program has a
superior set of utilities for customizing
the program. While the product is
exceptionally strong in ease of use for
experienced uscrs, its great complexity
and variable user interfaces can occasion-
ally impede progress. Overall, the product
is very easy to use and we rate ease of use

" very good.

Error handling includes automatic file
baclups and a one-level Undo command
for deletions larger than one character.

i field, Wordstar 2000, Release 3 ranks
| ‘near the top, At $495 (5595 for the Iegaj

Some uses of the add-on programs, such
as the graphics-screen grabber, can con-
flict with other memory-resident pro-
grams and freeze the machine, Overall,
we rate error handling good.

Support policies are excellent, with a
90-day money-back guarantee, a newslet-
ter, and unlimited toll-free support
Technical support’s telephone response
time seems to have deteriorated slightly
from our past experience, but service is
still very good with quick, knowledgeable
answers from a staff that is exceptionally
eager and willing to help.

Among the top competitors in this |

communications, and outhning. It is ong
of tha lop pachnges,
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edition), its rich complement of features
and speed make it an excellent value.

Xywrite lll Plus

With A La Carte Menus
VERSION 3.54

Surely the most powerful and custom-
izable of its type, Xywrite is the Lear Jet
of word processing programs. Similar in
structure and organization to PC Write
3.01 and almost totally programmable (as
is Sprint), Xywrite has become almost a
cult system for its devotees. And no
wonder: It is a fast, command-driven
systern which can do virtually anything

Primarily an operating system shell
that does word processing, Xywrite takes
considerable readjustment for people
used to typewriters or standard word
pmmng programs, Although Xywrite
has superior on-line help screens, and this
version has added a drop-down menu
system, this is not a word processor for
the faint of heart Either you like free-
form, unstructured editors — if so,
Xywrite is absolutely superb — or you
don't, in which casc it's a pain in the neck.

In the features race, Xywrite is a
mediocre contender. More robust than
Displaywrite 4 or Total Word, it does not
reach the levels of Microsoft Word 4.0,
Ithe Wordstars, or Word Perfect 5.0.

Graphics commands are pnmmve,

is mo page preview, and mdﬂ-b}.—,@dc
column support is pretty good, but
generating newspaper columas is clemsy.
There is a fine sort facility with pood
math help, but the mail merge could be
more effectively implemented.

Xywrite has better-than-average basic
editing capabilities with great cursor
controls, redefinable tabs, full-featured

paragraph formatting, date stamping, and
the capability to view and edit muitiple
files simultaneously. We rate basic editing
capabilities very good. Formatting func-
tions are - satisfactory, supporting true
widow and orphan control but lacking a
zoom feature. You can have snaking

Write
FREE TRIAL DISK

Kes.

[t all ensures that your managers
spend their time managing,
instead of asking for help.

There’s more to our
feature story.
+ We know what managers need

o

mulupk calumm on-soeen. The oo
are ¢ ich are hishfiehied
oulhem)mdm
amhﬂn%mefmmvmwﬂ
Style sheets are good, allowing myle |
sheets 10 be named and stored on disk., |
The spelling checker 2nd 1hesamrms are |
satisfactory, with multiple-user dictio- |
uansﬂmportud.“h We mate the mail mope |
good. strong programming ther |
includes both conditiopals and wser- |
prompted information pl sepport |
fmdmhascfﬁeformmmm |
Ouﬂmmglsm-yabm.ﬁrrm |
atomatic paragraph numbering comfy: |
you -can also view an outhine from 2 |

document. The flexible whic of comens |

supporting mubtiple Jevels and mbies |
although they are rather complicated o |
use. . Footnotes receive a good soore. |
supporting footnotes and endpotes i the |
same document, user-definable formar-
ting, and on-screen numbering. !

Macros can be stored in 2 separate file
and can support user-prompied variabics, |
conditionals, and 2 fully reprogrammable
keyboard. We rate macros very
There is no graphics support, beyood the
capability to draw lipes with ASCT] code
and & printer-ready graphics file at priat
time; we rate graphics poor.

Printer support is very good with soft
font capabilities and support for many
HP-compatible lascr primors a5 woll & |
Postscript. File compatibility &5 caly
satisfactory — it is limited to ASCT] and
DCA/RFT file imports.

Xywrite's disk -blistering speed cut-
does all chailengers. Only Nota Bene
(which is based on Xywrite) is dlose we

We're the most compatible
with your secretaries.
We gave Professional Write

from a word processor. That's why
Professional Write offers speed
keys, macros, and column-move.
An integrated spelling checker,

mic speed excellent Xywrie inclodes
robust documentation. The tutorials and
booklets foatire dear text, fine indeass,
and examples. We rate it very good.

FREETRIAL DISK 2

Can Professional Write
significantly reduce the
time and cost of your
i and support? Call
1-408-848-4391 Operator
#60 for a free trial disk.
Truth is, the best business
people have the least spare time.
So Professional Write 2.0 was
designed to get them up and run-

the most extensive and direct
connections with the other soft-
ware standards in your office.
No other program does it so easily.
Professional Write has built-in
compatibility with MultiMate]"
WordPerfect; Microsoft Word"
WordStar;" Wang™PC, DCA, and
ASCIL You can directly import
Lotus I-2-3™worksheets without
retyping; include a chart from
Harvard Graphies when printing;
and mail merge quickiy with
dBase [IT™ files.

We give your priniers

the perfect set-up.
Now using multiple fonts with
an HP Laser Jet™Apple LaserWriter,™

The program’s complexity mpeces
ease of learning somcwhat, but these
problems are offsct by the tutorials. an
informative help system, and the A La
Cartc menuing system, which adds 3
mammuvcappnnmmm PO
ing with Xywrite. We rate Xywmic
satisfactory in ease of learning.

If you're up to specd, Xywrite can be
molded to virtually any operatioeal shape
you can dream up. Is customimtica |
capabilities meet just about any wuwd
processing necds. This greatly enbancs
ease of use, which we rate very good.

Error handling ind 3 singhe-icved
undelete but no support for, backspece or
singlecharacter deletes. Dary loss B e |
and difficult to accomplish, although
Xywrite docs permit almast any DOS

PRODUCT SUEMBMARY

Lhcsaurus on-sereen caiwlator I
and address book are only a key-
stroke away. We also support all
the popular networks.

PostScript™or HP DeskJet™is as
simple as underlining. And printer
support has never been easier,
because Professional Write is pre-

ning immediately.

Professional Write 2.0 has all
the features managers demand,
and saves them the frustration of

Xywrite Il Plus
VERSION 3.54
Compagy: Xyquest Inc., 44 Manning

learning programs designed for
full-time typists.

Our learning process
speeds up the word process.

Anyone can learn Professional
Write in a couple of hours. The
screen is as familiar as a piece of
paper. Pull down menus and an on-
line manual means there’s nothing
to memorize. Our follow-along
tutorial is written in plain English,
and our context-sensitive help
is one of the best available.

configured for quick installation.

We have a fast new way
to find your documents.
You no longer have to spend

your valuable fime hunting down
files. Our new File-Finder searches
through the actual text of alf your
Professional Write files to find any
words or phrase, and will call up
the appropriate document. We'll
also give you sorted lists of files,
and the option to identify your
files with summary deseriptions.

Put time on your side.
Call 1-408-848-4391,
Operator #60
for a free trial disk.
PFS: Professicnal Write and PF'S:
Write owners Call 1-303-799-4900
for upgrade information.

" SOFTWARE

Road. Bilerica, MA O1821: (S08) 6T1-
0888
List Price: $445.

T 1BM PC or com Fhan,
two disk drives: DOS 2.0 or kster.
Prew: Very powerful; cxtremedy fast;
“highly customizabie and’ programmats;
fine printer SUPpOAL.

Coas: Complex and requirea an sapest o
eoplolt full advantages: inted gaphcs
and NewsSpaper CoRTINS: PO provarw
sCreen,

Semmary; This fast, powerld word pro-
CE3SING NN 15 DAST Y Nedvy aating
of compiax Jocumants and N erman-
ments with high Jevels of technical
shills_ It can do virtually saything. bt -
Ir's ot for the faing of heant_
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| command. which could get an inexperi- -
| enoed uscr inta trouble. Overall, we rate Executive Summary
i error handling satisfactory.

| Enhanced support policies include a Y 5 = .
| bulletin baard, emde?fhom (S5am. to ffice/professional word processing | crop is to divide the systems accordingto |- pack. For these users, products smh
5 p.m.. Monday through Thursday, and -3 continues to grow in speed, power, | style and power. as_Sumna Ww_d., Maultimate, Office-
| am. to 3 pm. on Friday, Pacific time}, and complexity. Some packages in Users consistently reflect enthusiasm writer, and Displaywrite — in de-
_5 and a newsictier in addition to unlimited this group (for example, Word p soegdmgmd:_rofpuwer—mn be the

| (but .ot toll-frec) . support. We rate Perfect, Wordstar 2000, Microsoft Word, styles | optimal solution.

| support policies pood. Technical support and Kywme}appmnmateﬂ»epwerofa that have very little imupact on actual Other users like the free-form
- is quick, efficient, and expertly done with desktop publishing system, while other | -function or power. Some office workers | editing and nonstructured menu sys-
| tochnicians gomg out of their way to help. word processing programs offer highly | like the strongly structured user interfaces | tems of more traditional computer

Wie rate technical support very good. i office productivity systems ufmudumdemedﬁnmde&wwdwurd word processing programs. These
| With its strong list of features, great (for example, Samna, Multimate Advan- | processing programs, even though there is t}:}:'mof_progmms offer greater f:le:u-

customization capabilities, and strong tage, Officewriter, and Displaywrite). But | little real difference in power or function- | bility within an integrated environ-
; pmfmauc:,atSMchmthmtea the best way to summarize the current | ality between these and the rest of the ment While traditional word pro-
I vy good value. utilize menus, user
- - L . S access is much less structured and
; organized, and this flexibility has
helped the traditional programs gain
a major market share. In descending
order of power and effectiveness these
products include Word Perfect,
Wordstar 2000, Microsoft Word,
Wordstar Professional, and Total
Ward. In this group, Microsoft Word
stands out as somewhat less easy to
learn and use and somewhat more
structured in its approach than the
other programs, but the differences
are not major.

Closer in derivation 1o text editors
than to word processing systems, |
1 producmmhaswaﬁxeﬂI,Spnm,
and PC Write provide superb (and
extremely fast, in Xywrite’s case)
editing engines with outstanding print
control, but at the expense of close
inmgnuion between editing and final
appearance. All three offer what
appears to be unlimited customi-
zation and programmability, and
they can be coaxed into behaving in
Just about any way an expert wants,
However, none of these products can
deliver full benefits without a major
investment of time and expertise, and
consequently we do not reccommend
them for ordinary office environ-
uelctesid 3

Finally we come to the specialized
products: Lotus Mannseript  and
Notz Bene. Lotus Manuscript offers
the best implementation imaginable
for structured documents. Technical
manuals,’ complex proposals, or fi-
nancial documents using spread-
sheetsandgraph:csal.lbmf't&om
the special tools and unusual archi-
tecture of this program, which sees
text as if it were aword spreadsheet.

el o e o 2 = i
! | Powerful and effective, Lotus Maou-
@ 9 @ l script is the only one available if you
9 need its special features, but it would
be a poor choice for normal office

Most offices have only one laser printer. So user  simple and convenient, memory-resident, “Pop-Up}’ ok

access can be a real pain. But a Local Area Network  switching menu. Then, The Logical Connection s oo

can cost twice as much as the printer. And buy- takes over. If the printer is occupied, it holds each tomization. Built on the Xywrite
ing a laser for each user is out of the question. job until its current work is finished, engine, it has all the features of ﬂﬂ}
That's why The Logical Connection makes automatically printing each new S Mo D mib 2 B o
everyone happy. You, because the cost is low, job in turn. additions that make it an ideal tool
your employees, because they each get a laser No wonder PC MAGAZINE for academic writers. As powerful as
virtually at their fingertips. has fwice named The Logical e el iy el e
With The Logical Connection you can put the Connection its Editor‘s Choice. In audience will appreciate its adher-

* printer in a central location. Users access it in EDITORS| fact, they called it, * -more than ence 10, MLA and other common

CHOICE academic style manuals and its spe-
seconds from their own terminfals with the new, HOICE | Jogical — maybe msplred » = b T
" 19 S Wt references. But pormal office word

%ﬁfﬁé&éﬁ

processing experts will find its envi-
ronment too difficult.

: e In total, then, we have a remark-

ﬂ}e i i able crop of high-powered products.

= o The one certainty is that within six

. EEH BRI months or 50 we will be started on a

Il!ﬂ(}lndusmphxli]vd Baton Rouge, LA 70803, S A Pl s whole new generation, with addition-
SALES OFFICE 1322 Niell Avenye, Suite 1A, Tustin, CA 926H0% L al fi to eval and J

o

(BO0) 225-2775  (714) 250-0541
Tie Loguead Conmectien 18 5 trademark of Fifth Generation Systems, Inc From Fifth Genemlzlm Syslems

Fup Lip Ha trademark of Popular Programs, Inc. The makers of FAS]'MK &Dd FASTBACK PLUS

ate.




