~ Saftwére Reviews

color ofi a Mac Il under Multifinder
(where it took SO0K of RAM). Most of
. the testing was performed on an SE
- running system software, Release 6.0. ¢
Mae Draw 11 is a2 worthy extension of
the arginal Mar Diaw, with improve-
- ments in features angd operating speed.
- You can use it as a géneral workhorse for
drawm,gs and illustrations, but it is
missing support fof the latest Macintosh
colormode!. This holds the performance
\SC0TE 10 Very good

D‘O‘CUMENTAT[ON
Mac Draw II comes with.a thick user
manusal, a foldout quick-reference card,
and. ™o interettive. Enimated tutorial
disks.

The user manual is quite compiete,

" with descriptions of basic and advanced

features, a section on leaming the pro-
gram through experimentation, and a
‘structured sat of beginner’s exercizes in
conjunctioh with the tutorial disks. -

. The manual has a wable.of contents, an -

index, and a glossary of terms. A discus-
sion of the differénees between this and
-earlier versions. of Nac Draw is also
included. The user guide includes numer-
ous illustrations of drawings'in progress
and of the dialog boxes you can expect 1o
soL. .

Separate appendixes cover setup (in-
cluding configuration of the ploter

" driver), command-key equivalents, using

Mac Draw for color work. and the
default preset options, There are alsg
very short-disgussions of installing the
program on App]eshare networks and
PICT formats.

Qur only significant criticisms of the
documentation are the absznce of on-line
help and- the failure to discuss ermor
conditions and miessages. Still, this com-
prechensive documentation fs very good.

EASE OF LEARNING:

Almost every Macintosh user has played
with 2 paint or draw program. Mac Draw
11 is as casy to learn as any of them.

Because the basic tools are standard,
an experienced user of carlier versions
needs 1o read only a few pages of ihe
manual or the quick-reference card to
understand the differences between Mac
Draw I and earlier releases.

The novice user would be well-served
to take the houg required to run both
tutorial disks and’should be able to begin
creating usable dr-!wmgs within a few
hours.

1t is difficult 10 make a product like
this equally accessible 1o a wide range of

- potential cusiomers, but Claris has gone

the extra mile, w0 do just this. We
therefore rate case of leaming very good.

|

-EASE OF USE- |

The tools in the top half ol the 13{1 margin

are standard and straightforward. Tools:

in the bottom half of the screen are not
self-evident, however, and you'll proha-
bly have to refer to the manual. Almost
all the menu functions can be accom-
plished by using the command key or
shifi-command shoricuts. You can have
extra control over functions such as
motion and selection by using the shift
and sometimes the option key.

Unlike most Macintosh programs,
Mac Draw I does not use a Command-P
for print. However, the normal Macin-
tosh conventions for selecting objects
(drawing a marquee box around them,
shifi-clicking, “select all") all work exact-
Iy as you would expect.

The combination of mouse and com-
mand keys makes drawing swifl and easy.
The menus and dialog boxes are straight-
forward and prompt vou for your choices
among a likely, selection; you can also
customize some of the uptiuns in the
dialog box. Although you will have to
read the manual to understand “views™
and “library parts,” anyone with Macin-
tosh experience will be able to figure out
how to customize Mac Draw I1.

You can open older Mac Draw files
and save them in the new program, and
you can bring illustrations in via the
clipboard. You can't, however, open the
files of other drawing programs unless
they support the Mac Draw format. You

© cdnnot save your drawing in either TIFF

or Encapsulated Postscript format.
" The program could be better at
enlarging small regions for detail work.
There’s no magnifying glass or selection
box to choose which part of the drawing
‘the software will use as the center of your
enlargement — it centers on whatever is
at the center of your screen. When you
“fit to window," it moves everything
apainst the left-hand margin of the work
area instead of the center of the window.
On the other hand, enlargement/reduc-
tion works quite well; the 2,000-dpi
resolution is more than adequate for
most uses, and the single mouse action to
return to normal size 1s a godsend,

Claris has put a great deal of effort into
making this package easy 1o use, and we
rate it very good.

ERROR HANDLING:
Mac Draw Il does not automatically save
files, so you need to save your work

_regularly. There is one level of undo
‘function in the edit menu, and it covers

all the operations used to make changes
‘1o the document you are working o, (It
does not affect changes in your window
size, selecting an object, or similar level
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operations.) There is also a Revert
command in the file menu that discards
your carrent drawing and reloads the fast
version you saved. Be warned, however,

counteract the Revert command.
Mac Draw II's crror handling gets a
satisfactory rating.

5
SUPPORT:

Claris offers a %0-day media warranty on

the disks and a 30-day moeney-back -

guarantee on the program. Mac Draw II

users who send in their registration cards

receive free technical support and cus-
tomer service as well as information on
updates, enhancements, and new prod-
ucts. Calls to technical support are not
toll free, but technicians are- available
from 6 a.m. to 8 p.m. Monday through
Thursday. Technicians are available the
same hours on Friday, except for a break
from 4 p.m. to 5:30 p.m. Support policies
are very good.

Our calls to Claris were answered
promptly and routed to the company’s
techpical support department. We never

held for more than a couple of minutes. -

The technicians were friendly and cour-
teous and gave us ready answers. One
technician seemed confused, however,
when we asked about Calor Quick Draw
vs. Quick Draw in the program’s use of
color. Another worked extensively with

us on a difficull problem, supgesting

many possible causes until we finally
discovered the drawing file itself had

been corrupted. Overall, Claris’ technical

support is good.

VALUE:

Mac Draw 1l sells for $395. Repistered
uscrs who purchased Mac Draw before
July | can upgrade for $100. prior 10
September 30. Anyone who bought the

Mac Draw after July | can upgrade for

$200.

Mac Draw [I'is a hatural extension of
earlier versions of the popular program.
It features improved performance and

added featurcs that will appeal to more ’

hiph-end users than Mac Draw (which
Clans 15 still selling #s an entry-level
package). Still, it's. not an  illustration
program of the class of Freechand or
1liustrator *88. So it seems odd that Claris
has priced this program only 20 percent

below these high-end illustration pro--

prams. !

Mac Draw 11 is easier to use and will
take very little time for someone familiar
with its predecessor to get up 1o speed.
Further, the pen-plotter driver program
alone is worth a good portion of the list
price,

Considering these trade- ﬂﬂs we rate
Mac Draw I a good value.

Michael Ward is o consultant with Expert
Management Services (EMS), o manage-
ment services company locoted in Son
Jose, Californio. He has been using and
evaluating graphics packages since 1983

RELATED REVIEWS

MACINTOSH DESIGN PACKAGES
Niustrator "B8, Augus! 23
Freshand, May 16
Product Comparison: Macintosh
Graphics Softwere, Macinlosh Targat
Editian, June 13;
Mac Paint 2.0
Fuilpaint 1.0se
Pixetpalnt 1.0,
Mag Draw 1.9.8
Cricket Draw 1.1
Mac Draft 1.2b
Superpaint 1.1
Canvas 1.02m

Mac Draw I 15 fussis and packed with mere (eatures than Mac Draw, which Claris will

contnue ta soll as an gatey-lovel pockage.
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Samna Word IV 2.0

that the Undo command does not _:

Word Processing
Package Improves

By JohnLombardi_Review Board

Samna Word IV is a high-end word
processor derived from a dedicated word
processing model, competing with Multi-
mate, Office Writer, and Displaywrite.
Its robust features match high-end
leaders . like Word Perfect, Microsoft
Waord, and Wordstar Z000. Highly struc-
tured and menu driven, Samna offers
good support for such common office
tasks as correspondence and forms pro-
ceesing, and the Plus version adds 2
competent integrated spreadsheet.

Version 2.0 adds a thesaurus, docu-
ment preview, proportional spacing for
fonts, improved graphics printing, table
of authorities, and a wvariety:of oﬁ)er
enhancements. - |

This review is based on s:,oru‘nT and
testing criterja.established in our Office/
Professional Word Processing product
comparison (March 28). (It does not

. include an evaluation of the spreadsheet

module in the Plus edition.)

FEATURES:
Samna IV offers all the basic I“acdmes we
have come t0 expect in high-end word
processing. It edits with the normal
complement of cursor control com-
mands (customized to its own keyboard
command design), delete functions. and
move and copy commands. Most for-
matting takes place on-screen with the
usual bold, center, underline. justify, and
super/subscript capabilities.

Samna can change fonts; or print
wheels in mid-document. It supports
headers and footers, does footnotes
capably, and adjusts all margins. While
creating binding widths (alternating by
even/odd pages) is difficult, Samna can
change page numbers ecasily. It supparts
two windows in.fhe word processing and
two windows in the spreadah-:ct mode in
the Plus edition; the windows' can show
different documents or two views Df the
same document.

Samna’s cumprehensiv: dictionary
support includes hWyphenation with an
extensive thesaurps. File-and directory
management incitdes a'sorted display,
full document coriments, and a com-
pletc document history _screen. Tabs
include decimal, regular, and right ad-
justed jumps, combined with'the capabil-
ity to center text between top and botsom
margins. You ecan also number lines,
change letter cabes (upper/lower). and
perform search and replace for®ard or
backward.

Samna 1V has a special feature for
processing formulas, good math capabili-
ties, and useful sort facilities, although
the sort routine sorts uppircase sepacate-
ly from lower case — a disadvantage.
Form letters and forms management
represgnt a special strength with signifi-
cant attention on filling out prepririted
forms. -

Samna joins the desktop. publishing
rage with increased font management for
laser printers, including both a graphics
preview capability and a| host of font-
related functions. Availdble in three
magnifications, the preview presents a
graphic representation of the printed text
and displays character spacing as well as
text and graphic element positions.
While effective, the full page mode is not

R

P8 ZPGEOTATSIRIERELERD 1|12 /21810l #IBIRIRID It o o

E
E

T



OU H@V@[‘

|
|
|
i
|
|
|
|

edition) will 1aké much longer, perhaps
as.much as a day-or two, depending on
whether issucs of .proportionally spaced
fonts must be addressed.

We rate Sarnm s case of learning
satisfactory.

EASE OF USE
A number of features, such as zoom,
preview, and the dual windows, improve
casc of use. Once familiar with the
program’s characteristics, an experienced
user. will lind Samna [V as easy to use as
mast diher high-end word processors.
Some peculignities of the Samna [V
system . deserve” mention! While  the
program will print multiple copics of a
dacument an the HP L.fllscljcl, among

others, it won't output the pages a

document at a time. For example, you

get six copies of Page | and then six
copies-of Page 2, and so on, leaving you
with the task of‘collatmg

Further, when printing columns and
some other special printing tasks (such as
graphics beside text), Samna IV makes
two passes on the prinier, requiring 1t to
rewind the page for the second pass. INot
only must the printer be capable of doing
this, but if you use non-pin-feed or non-
tractor-feed sheets the re-rolled page may
not end up in exactly the same position
because of printer slippage. Most com-
petitors can print double or more
columns side by side in one pass. On a

‘laser printer, this becomes a nonissue,

WORD PRQCESSING
INFOWORLD BENCHMARKS

Secwa
Word IV
- 20

Micraseft
Word
40

26

1.4

‘Save & continug varies

4.1

Import ASCH 791

11

. Export ASCI 235

553

+ Import DCA 48.2

58.7

Cursor movement

Top lo bottom 0.5

05

Manual scrol 514

86.0'

76.0

816

15.7

1 asremts mm U-MHE IDM AT (GA0K of RAM, EGA).
' Cousd ot R0ty ilor il puors. Chart ingicates the tota L'lrnu 10 alier oach ruler monuwndly,

" text. enhancement. (For example, you

. unlimited 4ree support. Support on the

- [

Overall, while Samna Word IV has vided good advice on how to work
signiﬁcamease-af-use features (especially  around the diffa CIilty_ Samna’s leam
for forms processing, math capabilities, made an admirable| support effort, and
and formula processing), its slow speed  -we rate technical supipon very good.
and some clumsy solutions reduce & .
user’s efficiency. However, if you require VAI.UE §
close integration of spreadsheets and text”  In the frantically .competitive word pro-
preparation, the strzamlined integration cce.sing market, the pace of improvement
of these applications in the Plus edition  is so fast that while Samuahaslmpmved
improves ease of use: In balance, we rate s compemors have improved even
Samna satisfactory in ease of use, more, causing Sa i‘n s relative position

; toslipa little. At $595, Samna’s generally
ERROR HANDLING: good* performance and average to above
Samna has several provisions to protect average ratings-in other categories make
the user against inadverient data loss. - it a reasonable value, although a little
Backup files, automatic timed backup, pricey. (For those who need a spread-
and prompts before quitting all contrib-  sheet integratéd into a word processor,
ute to data integrity. There are two Undo  the Plus edition adds the spreadsheet for
commands: One lets you undo your last  an additional $100.) Overall, we rate
deletion; the other lets vou undo vour last © Samna IV, Version 2.0 aigood value.

John ‘lombardi is provost of a major
boldfaced a section, it could be undone.)  univefsity and autkar of five books. He has
Given the multiple backup capability, we  been working with computers since 1967,
rate crror handling very good. g < .3

SUPPORT: RELATED REVIEWS

Samna provides regiStcrEd users with 30 SAMNA WORD IV, VERSION 2.0
days of free, but not toll-free, phome Office Writer 8.0, August 8

support. Thereafter users may purchase Speint, Version 1.0, August 1

support contracts, as well as training Lotus Menuscript, Version 2.0, Juy 11
programs, at varying prices. Companies || Total Word, Version 1.0, May 23
buying large quantities of Samna receive || Word Perfect, Version 5.0, June 20

could un-format text, or if you had just

Source BBS will be available soon. The
short policy period is not sufficiently
offset by the availability of extended
corporate  support. We rate support
policies poor, .

We called Samna’s technical suppon E
line with a varicty of questions related to |-
font management and graphics printing.
The answers from two technicians at
different times were correct and helpful.
In one case the problem was quite
complex, and after considerable discus-
sion, the technical support person pro-
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‘the partial-page preview

as clear of WYSIWYG as some competi-
tive preyiew features The full-page
preview provides more WYSIWYG than
does. You can
n]seviewmerma]mxtmﬂ)ﬁmmnm
feature, which presents a greeked picture
of the enrrent page. Recanse zoom is fast
and shows gewspaper column layouts
when the regular editing screen does not,
it is particularly helpful in editing and
formatting snaking wlumns. i

The extended version, Samna P‘lusIV )

has a competent spreadsheet module
fully inn:gmled into word processing
operations. Although limited to 64 col-
umns with 6,400. cells, the spreadsheet
can link| with other -spreadshects. Any
range or the whole worksheet can be put

into the-host text as a table, and -

whenever r the spreadsheet is updated, so
1s the text version. This operates in a

REPORT CARD
WORD PROCESSING

VERSION 2.0
{Wesghting)

Criterign Score

|- Comespondence (40 Good
" Speller/Thesawrus  (40)  Very Good
Mail merge

Good

Good

seamless and cffective way. While we did
nof tiest the spreadsheet in depth, it works
well with the word processing sysiem and
rel:rrwents a nice added value.

The Samna Plus IV also includes
Wardbhase, a text file indexing utility that
lets you search files for particular words.
Omct a file or group of files has been
indexed, you can request a display of the

: ﬁﬁc[sme at a time or a list of the file -

names where any particular keyword
a

P‘IRFORMANCE Lo

‘a correspondence engine, Samna 1V
4s micely tuned. Redefinable tabs
improve flexibility, the search and
replace maintains capitalization, and the
program can insert either the text or a
code for the system date. The insert
mode is awkward: It uses a dmp—down
method that opens up a line for i msenlng
When in this mode, all you can do is
inseit text; all other editing features are
disengaged. Features like columnar eut
and paste and vertical centering on a page
contribute to the good rating we give
Samna in correspondence.

The spelling and thesaurus features-

are designed nicely. The speller offers a
wide range of choices when a misspelling
is detected and also permits global
corrections. However, it does not permit

the user to edit any other word in the text |

when editing the misspelled word. This
makes it difficult to correct compounds,
such as changing pre view to preview. The
hesauirus integrates r rkably well and
permits access 10 synonyms, antonyms,
and related words. Overall, the spelling
checker and thesaurus arc well-imple-
d, sound performers, and we rate

Good

"Satisfactory

Poor

Good
Satisfactory
Satisfactory

Very Good

Poot
Very Good
Good
5.5

PRODUCTSUMMARY

| Glenidge Drys, Atfanta, GA 30342; (BO0)
|+ 831-9679, (304) 851-0007 in GA.

Price: $635; $595 for non-Plus .
ioh (word processing only).

dras: 1BM PC or compatinle; PC/
BAS-DOS 2.0 or later; 512K of RAM, more
ry Tequined for preview or thesa
rus; two foppy drives, hard disk recom-
mended; graphics card required for |

them very good.
For offices where mail merging is a

necessary evil, Samna offers a robust set .

of templates and forms capabilities that
allows for prompted input. Samna does
not, however, supporl conditional selec-
tion criteria for mail-merge records,
although it will select an alphabetical or
numerical ‘range from a records list
Given its overall strength, we rate mail
merge very good.

Oulhnmg in Samna 1V is limited to
numbering outline sections automatical-
ly at print time, although you can include
user-defined numbering. We rate outlin-
ing i
The table of contents feature supports
three levels, and the index uses a keyword
file that can be reused for other docu-
ments. However, it is not possible to
mark specific words in the text for
indexing, they must be in the keyword
file. Overall, we rate Samna's table of
contents and indexing features good.

‘Thanks 10 a convenient and effective

window system, entering and editing
footnotes is a snap. Notes can be at the
bottom of the page or gathered at the
end, but there is no provision for both
footnotes and endnotes. We rate foot-
notes very good.

Revision tracking is displayed on-
sereen and permits printing with the
revisions marked. Samna also supports

I document histories. The

_SImng ¥ it of fi
asqec}alylummﬂﬂmgamamw

preview fu

: Slow speed; less affective ondine
; jclumsy font management; limitedt
0oNa SUpport.

n-rSmw\atmaaxpensivs
ts competitors, Samna Plus is a
deymhaveausurbésa
digr with the product, you want an

mordbasc utility offers another useful
way of tracking documents, permilting
the recall of files with particular key-
words. These capabilities meet our crite-
ria for a revision tracking score of good.

- Font support is extensive, although it
uses a clumsy numbering system for se-
lecting fonts. User-defined keys can be
set up to store font and format mform..r-
tion.

But overall, Samna's font manage-
ment leaves something 10 be desired,
especially with proportionally spaced soft
fonts for Laserjel-type printers. The

extensive support: for a wide range of
fonts and printers requires considerable
user imervention for best resulis. The
program does fot automatically down-
load fonts, not does it automatically-
adjust proportionally spaced lines. In-

stead, for example, a special function |

rmust be used; for- alignmemt so that
proportionally spaced text can be nght-
Jjustificd. Morcover, the sysiem docs nol
provide a fant or printer-driver editor to
accommodate adjustments for new fonts
or printers.: Many competitors, such as
Office Wnter and Word Perfect. pm\'idc
this capability. |

While the program rtcngnucs manv
fonts, the algorithim for handling propor-
tional spacing and right justification is
Iess sophisticated than the best in the
markel. Samna IV 2.0 just uscs a word
spacing scheme to justify lines, leaving
wide white spaces in the text.

Font handling is nice but somewhat
lacking in its implemeniation. There is.
no style sheet feature. We male fomt
handling satisfactory.

Samna can include TIFF, PIC, PCX..
CGM. PDL.
Graphics file types. While it automatical-
ly protects sufficient space on the page
for the graphic clemeni, it will not low,
text around the graphie, although image
scaling and density can be controlled.
The graphic image can be displayed int
preview mode. Within the realm of High-
powered products, these features repre-
sent satisfactory performance.

Samna offers many functions by
scrolling the text across the screen while
formatting. Consequently, its speed is
significantly slower than other con-
tenders. Among high-end word process-
ing programs, Samna IV 2.0 camns a poor
-rating for speed.

Supporting the :pmdshm Data In-
terchange Format (DIF) ASCIL

match rather narrow specifications) into

its mail-merge system as well. We mate | -

compatibility very pood. '

DOCUMENTATLON:

Samna 1V 2.0 comes with wo lame
manuals and a getting-staried booklet. In
the Plus edition, another manuat “ad-
dresses the spreadsheet and wordbase
utility. The word processing manual is
organized alphabetically by function and
has an excellent index. The explanations
are clear and comprehensive, and in

-mos! cases, a set of notes and examples

illustrates capabilities and limitations.

and Samna Decision’,

Navy |
DIF, and both DCA/RFT and DAY
FFT, Samna is amply compatible. Tt can |
import some standard data files (il they |

On-line documentation, while better

than previous versions, is still skimpy by
current market standards, One- or (wo-
line explanations indicate the purpose of
commands but provide very little infor-

mation aboul what or how they should | |

be used.

Error messages are reasonably helpful, |
but they stay on-screen afier the error has |

been corrected or the function ¢anceled,
requiring a separate keystroke 1o remove

them. Samna’s tutonal, however, 15 gte |

helpful.
On balance, documentation s gowd.

EASE OF LEARNING:

Samna takes aboul one hour to matall |
and set up. Less experienced usens wall |
need more time to handle the steps

required for laser printer setup and fong
selection.” Within another  hour-and-a-

half, the average user can produce simple |
carrespondence. The manual™s mdes aiud -
tutorial will help, but the weak on-hoe |

information inhibits learnmg. -
Mastering the core features of Samna
1V (excluding the spreadsheet in the Plus
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