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Upstart Word Processor Adds

New Features, Improvements

5 ByJoIlnl.ombqrdl Revuechurd

| 'Ambng word. proce&smg cognoscenti,
Office Writer is the upstart whose con-
| tinuing bid to challenge Wang’s dedicat-
! ed word processing and Multimate’s PC-

based Wang clone inspires admiration.
- Over the years Office Writer has contin-
‘ued to improve as an office/professional

word processor, and the new Version 6.0
is a useful upgrade with a variety of new ~

features and improvements.
Office Writer’ s Wang/Multimate imi-

‘tation places it in the page-processing
‘class of word processofs, requiring man-
\ual repagination, But it performs as easily
‘a5 most ducumcnt-proceﬁlng packages

and offers several advantages over Ml.lhi-
madte, iis pnmary competitor. -

Our review of Office’ Writer 6:0 is
based on criteria established
March 28 Office/Professional Word Pro-
cessing product comparison and uses the
same test files and hardware configura-

- tion for testing.

FEATURES:

. Office Writer's principal distinguishing

feature is -and always has been llS_
effective imitation of the Wang system|s

“user interface and design: The program

menus and keyboard closely emulate
Wang terminals, and in environments
where dedicated Wang systems coexist
with PC-based word processing, this
emulation makes Office Writer an ub\q-
ous choice.

Office Writer will move, copy, and

. paste text or coliimns. It will also move

sections from oné document into an-
other, although the process is a little
cumbersome and would be much better
implemented through a muihple—docu—

- ment window system. The program can

delete formatting codes, center indi-
vidual lines, handle decimal columns,
jump from word to word, underline and
boldface, apd handle other basic format-
iing and editing requirements, Its print-
time formatting includes features such as
headers and footers, page numbering and
offsetting, uronomonal spacing support,
and the like:

Version 6.0 contains a number of
cnhancoments for lascr printers, There
and Office
Writer allows you Lo use 60 resident fonts
at once, Fostscript is supported, and

- although the program is not WYSIWYG,

~wordwraps and line breaks are arranged

in the

‘word = processors,

according to'ch'amcler widths. 50 the on-

‘screen line breaks match the final output.”

“Office Writer's core module of basic

word processing can be enhanced in a =
variety of ways. Office Solutions sells a-

separate graphics package for inserting
graphics elements into. Office Writer
documents. Keyboard macros are pro-
vided as a scparate memory-resident

-utility, and they can be used outside of

Office Writer in other programs. While

_it's nice having the macros as a memory-
-resident utility, it uses memory that

becomes unavailable for Office Writer
documents— although it only occu piesa

total of 16K, -~

Office Writer supports-standard docu-
ment transfer formats through the inclu-
sion of Officélink, an add-on module,
which has special capabilities for Wang-
originated documents. Adding to its
utility in an office environment, the
Office Writer mail-merge and form letter
module is sophisticated -and includes
variables, sorting, and selecting.. Math
capabilities for columns or rows in 1ext
also enhance the program’s utility. |

The program has a superior graphics
preview system for illustrating what the
final document will look like, including
scaled font sizes and a zoom [eature,
Complete with rulers that expand with
the zoom to indicate line and text length,
the preview system is quite effective. -

When compdred to other high-end PC
however, Office
Writer's features list is average, and
editing functions can occasionally be
clumsy. For example, to delete text you

must block. it-out using the Delete key -

and cursor, although there are facilities
for simply deleting single characters or
words, Inserting text is quick and effec-
tive in Office Writer's “push-ahead™
mode and operates like most word
processors, but the program blocks out
most editing commands when using the
antiquated “drap-down" inserl mode, a
throwback to the days of dedicated word

' DIOCESSINg.

2.
Office Writer facks many bells and

" whistles that characterize top products

such as Word Perfect 5.0 or Wordstar

2000, Release 3. For example, the .
* program does not center blocks or

provide automatic case changing, and
lines cannot be positioned flush nght
Conditional end-of:page breaks require

¢

user mlcmcunn during pagination. and

| the program can’t insert non-printing

comments inlo the text A code for the
date and time can be included, but it will
not automatically spell-out the date and
time in the ‘document.: The program
cannot number lines or generale special-
ized lists. Another weakness is that the
program limins file size 1o 34K — less
.than the previous version — or about 90
singjc—spﬂca:d pages on 2'640K System.

PERFORMANCE. i
For.correspondence. Offive Wmcr per-
forms well overall. Tab' support is limiled

but easy to use. and tabs cart be moved.

“with hittle effort. The column copy.. is

| effective, and the find and replace feature
1 ma[m_ams capitalization. The drop-down -

insert mode is less elfective: than the

| push-ahead method, but both features
| work well. Based on our crileria. we mke
| memos and correspondence good.

As in previous versions. the spelling

| ‘checker and thesaurus offer effective
. performance in Version 6.0. The speller

| performs global replaces, and case sensi-
| tivity is selectable. The thesaurus is great.
with  alternatives provided as cither

i synonyms or related words, Overall, the
| sp__elling checker and thesaurus are very
| useful and well-designed, and we e

| them very good.

Mail-merge functions take maximal

|advantage of Office Writer's useful form

template system. Inform. Entering dala
linto specially defined fields in an“on-
\screen, custom form is very casy, and
user-prompted information is accepted.
The system also accepts ASCII data files.

Mail merge permits a full set 'of condi-
tional selection eriteria (equal, not-equal.
or, ctc.) but still has awkward single-

character field labels for wvariables in ~
form letters or other documents. Office -

Writer's mail merge is useful. full-
featured, and generally easy to pse. We
rate mail merge very good.

| OfFice: Writer's outline feature renum-
bers the outline as changes are made and

' permits a user-definable numbering sys-

tem. It supports up to seven levels. It does
nol include, however, the capability to
expand or contract the body text within
the outline, which reduces its utility as a
classic obtliner. After cditing an existing
“outline, you often need to repaginate to
see proper numbering. According 10 oyr
eriteria,  the Office Writer  outlining
feature rates a score of good.

.1 The table of contents and indesng
capabllmes are effective, although eut-
line and scction markers remain in the
text, which is undesirable. The indexs uses

2 hevwond-type fike and lem v ou create

Hengthy search amd replace tasks A
* speedier-than-average performer, W
0!1“1“: Writer's speed good.

With o spevial st of documen
wanslation utihities that do Wisndstar
Multimute, and Wang formats, maidih-

_tion o the standand POUARE T aad

spevzal =21 of hevwands sl for imdievne.
many diferent documenes You canooen-
erate a-table of contents from un-outhme
Table of contents and inden, generagion
meet vur standards for @ good Kone

The footnating capatility wses 4 e
windowing svstem, and iy pertoeminge:
IS On & par with the betrer togh- mmmr
word processors, You can jump betwes
foutnuting and references., and in ;uuml
the feature vpermtes well W e sl
noling good. o

Ahhough -OfTice Wrter Has a4 nice
decument hustory soreen and suppaorts
stikeout, 11 does not have o redlimng
facility. Consequently. we mte document
tracking poor. 4

Font and stle  management ases
menus, and macros can be used wdetine
stvless Office Writer contans greath
upgraded font support Fonat wlecnen 1«
simple once you have Oselected the
appropriste ponter The page previes
feature docs noe show fonts. bl it adees
show other atir 1?"1.110 Suech e m'\k"ﬁn
ing, sire, and i
system for selecting X 3
font 15 in portrant mode and the exaet
ont (e casts for voun prumerfom
combination. Any differenees regaee the
use af a powerful pnnter doser andd hent
file manager for changimg codes e et
landscape anentation ot W adinsy g
selected furit's chardcter sct. W rate
fonts and style sheets sansBcton

=Office Writer privades: no amernal
graphics integranon, althoueh a sepasie
program s avadable from (e Sela-
dtons that provides griphes sugport
Unfortundtely, there somo dicussion m
the Office Writer dovumentation a8 w
how this utility 15 interated

Speed ol operation has been nnprosed
5i5ni1‘icunl]‘\_ sty throglthe capabsis
[ty 4o tom off sereen updating oy

ASCIL we rate compsitibthis of O,
Writer encellent - .

DOCUMENTATION:

The Office Writer packiage conigins o
varety of muanuals and Booklcrs T -
imanial

large “Learming Offiwe Voo™

offers the best gunde o the progeam with
chapters covenng mwicavngh comiles
and speviabsed Features. Paamples s

ginkd and eaplanatons comypivie

WORD PROCESSING @ INFOWORL! CCHAARKS
_ Otfke Qifice | | weed
- | Writer Writer . | Wed Partest
60 50 a4 i 1
Fﬂ. : = L s
| Load 1T L iie re L [
. |Save & continua 1.1 ;
| Import ASCH 7.4 2 i
Export ASGII ; 20.2 Ky
Import DCA 13.1 T :
Cursor = v
Top to bottom 1.5 a7 |
Manual scroil 94.3 1033 i
Raformat 15.0 190
Soarch i
Lostword . a8 24 !
Replaca. 4.5 o 1
| Appsnd document 28 it i
mlrms In secands. ¢

Allfasts conauctod on E-MHZ IDM PC AT (B40K of FAM, EGA) : 5

o0k not nimny alter all rubers, Charl incgecates 1otal tame 10 aller gach ruker mar-uh
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. However, the reference manual did
. not cover Office. Writer ‘features as
“extensively as we would have liked. For
- ¢xample, we found no discussion  of
f MACros OF CUrsor movement. A namber
of fcatures that should bein the reference

manual were only found in.the learning:
nanual, inconvenient when you need ta_

* quickly access ipformation.
" The printer booklet and ‘supplement
pronde a host of useful information for
-using Office, Writer printer driver and
_font editing/creating 1ools. Both are clear
- and helpful but require more experience
and technical expertise Lhan the average
user may have

On-screen help is g.rtat alt.hough the
index is-not as effectiye as in other pro-
- grams. The context-sensitive help is par-

- Heularly useful, but the program does not
give any help at the main menus other -
than a quick mdex of all available menu

- functions. This is better than in Version

. 5.0, but i1.is ol true contexi-sensitive
- help. Error messages are useful, and the
m‘ogram § On-screen tuional is a nice

REPDRT CA RD
wommoctsson

- QFFICEWRITER

VE“lQNéD
. (Weighting)- Score . °

(=) Good

"Although we gave the previous ver-

sion of Office Writer's documentation a -

good score, because of the incompiete

reference manual we cannot rate this.

_version’s documentation higher than
sa\l.si‘ac\cr?.

EASE OF lEARNING :
Office Writer’s highly structured menu
system and help screens combined with’
good information in the learning manual
makes this an easy program to leam. For
the average user, Office Writer can be set
up, the on-screen text tutorial com pleted, -
and:the program learned to the level of
preparing basic correspondence in less
than two hours. -

Full knowledge of Oﬁ'i(.e Writer will |

take four or five hours depending on the' |

expertise of the user. Complete mastery
of ‘the most complex aspects of the
- program may take longer.

We rate- Office Writer's ease, of
learning very good.

_EASE OF USE: "
"Office Writer's many features and capa-
bilities make 1t an easy system to use,
. especially when preparing multiple form
letters or filling out templates for a
database, Highly structured menus move
the user from major function to major
function, often requiring a complete exit
from -one to access the .fcatures of

another, which controls the juser's 1mcr--
| action with the system.

Combined with the clumsy edmng
features, this inhibits ease of use once
you've passed through the leaming curve.
.Quite good with small documents, Office
Writer‘s effectiveness declines as it .

g

i
appruaches its maximum ducument size,
making this system much less easy to use
for large documents.

We previously rated Ofﬁce Wmers_

ease of use very good. However, with a

new version that still contains ease of use |
problems we would have liked to see’

eradicated, we must limit our ease ofusc
score m good

‘ERRDR HANDI.ING.

Office Writer has a timed backup feature
. apd will create backup files when compil-
| ing_indexes or doing other procedures
, The one-ievel Undo co d is weak,

with an HP Laserjet I1.. Even| though

technical support. never completely re- -
solved our problem, the staff was very

helpful and went out of their way to assist

.us. We give technical support a score of 5

very good

VAI.UE.
At $495. Office Wn(:rfalls ini-the middle

ofthe pagk with other ofﬁccfpmfesslcnal ;

*word processors in both price and perfor-
mance The program is easy to learn and
is great for perfarmlng a variety of basic
word ' processing. tasks. For the office

| permitting deleted text to be lost if the

'curscr s moved before Unde}ete i5°

| invoked.

Simple user errors such a$ an open
| disk drive door or mistyped keys do not
ilose data, and the system generates

| extensive prompts for operations that

could cause data ins's, such as exiting

without saving. L
| We'rate error handling good.

,supponn e :
Office Writer technical ' support  is
provided by mail and on a non-toll-free
line during normal working hours, We
- therefore rate support policies satisfac-
tory.

We made several calls to technical
support and each time: received assis-
tancé promptly from a ‘vary well-in-
" formed techmician. On general guestions
about the product’s capabilities and
| functions, the, answers were prowded
| quickly and correctly.

i We p(lsai a procblem to technical
Support thatin volved usmg Office Writer

ace ijto-the Wang system, Office
- Writer is. he word processor of choice.
-rWL rate Offlce wm.e;a gmd vaIuc

John lomberdi is provost of "o major -

* university and outhor lof. five books. He hos
bg.sm working with compurers fance 1%7

Speller/thesaurus - (40}

Maimerge . - (30)

Outhing - .71 [25) Good
Table:o! conlents

andindexing - (20)  Good
Footnotes . (d5) Good -
Document 30

wacking 1 (15) - Poor
Fonts and style .
sheels

[a:‘i} Satisfactory

Snlegratiofc . | (25) 1A
Speed - {125) Good
Compatbsity. {30} Exceilent
. Documentation (100)  Satisiaclory
| Esse ofieeming {125 VeryGood |
- Eeseofuse ~ | (150) Good =t
2 1 4 . i
Supportposcles ¢ (25) T Sallsfactory .
Tectewcal supporl | (25)  Very Goosd
Vaksa 3T (100) Good
= S .. 5 6.2
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PRODUCT ‘EUM MAR‘{
‘Cosmnpany: Office Solutions Inc., Gs- |-
. tomer Services Department, 45 Kesbel |i
Court, Msdtsm W1 53711; (608). 2?4- [
d s047- ; I
mm 5495, :
| Mesquires: IBM PC of wnpamie PG{ ER
| MS-DOS 2.0; 364K of RAM; two foppy
i thdskrmmm I
Proa: Wang smulatiog; easy to leam;
nice forms management features.
Cenar Nol a3 godd with larger docu-

manis: ‘clumsy operalion with some |
°| fantures:  graphics  only avslln.ble I

48 ﬁmsﬂgrﬁutd‘u}loa!uf Wang- |
11 onedted offices, Cffice Writer provides |-
'| strong baskc word - processing capabihi- -
“les, afthough It I5 less effective with

axiensive Icmutmg

STANDARD HARDWAFIE
3 tip/fring RJ11 rt.°.
Set?a{i &% po 5
3 internal expans[nn bus slots
Battery backup clock/calendar
1200 autobaud internal rmdem
UNIX PG Keyboard and
py compatibie for UND( and MS-DOS
High-res 20MHz 720 X 348 bit mapped screen
90 day toll free support from ATsT
B0 day ATaT wamranty on hardware

PERFORMANCE

Molorola 10MHz 68010 32-bit processor
-Fast <28ms access hard disks
System can have up to saven asrial davieas

- 208 aam with AOMB HARD Diskc
-2MB ramiwitn 67 MB Haro Disk ... 1

- Please call for other configurations.

‘SOFTWARE

UNIX SYSTEM V Releaza 3.51

1995 sk
BRAND NEW DIRECT FROM AT&T

[YOUR POWER STATION:
THE AT&¢T
. NOW ONLY § 1,495

UNIX“' PC-

[

Complete computers NOW ONLY

All prices are COD / FOB
Angeiss and imided to quunuﬂus

We mlcame dealer and
international inquiries. -

Call ar writa for our UNIX PC

UNIX Utllitles 3,51

Catalog .which Includes

SmartWare Integrated Software....
UNIX PC Palnt Power.............coe....
Wordstar 2000

' many offy
il
powel lesklo
puters. We| can algo &mlca_

Multiplan

and upgrade your existin
UNIX g

a price quota

71 5?-71 589
Los Angeles, Call ornla 90036

fonger documents or tasks requiring (1l

ATeT

Airs Ao Desier'ef ATAT

HUNDREDS of packagas avallable
Technolugm Hmurce Center has a full line of ATaT produicts, please call for .

|
International and California 213

ATAT Malil <ltrc>
~ UUGP: {uunet} emgitrc! )

1
1

Toll free In the USA 80(3 433- 4904

935-4100
Facsirile (213) ¢37-90%4
Telex 159211426 TRG UT
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1nfoWor1d editorial re-

 prints are reformatted on
8%2'x 11 glossy coated
paper. Choose from black
‘and white, 2-color or 4-
color reprints. -

~ For complete details, call
Stephanie Beach at ext.
268 (800) 227- 8365. In
California, (80(}) 344—
4636. -
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