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« REVIEW SCORING

InfoWorld reviews only fin-
ished, production versions.af
products, never beta lest
VErSIOns.

Froducis receiva ratings
ranging frem unacceptable
to excellent-in various cata-

“bones Scores ore derived
by multiplying the weighting
{in parentheses! of eoch
criterion by its rating, where:

Exvoilemt = 1.0 — Our-

standing in oll aréos.

Vory Good = 075 —
Meets oll essentiol criteria
ond offers significant -ad-
vantoges.

Good =
assantiol
cludes
features.

0.625 — Meets
criferic and  in-
some special

= 05 =
Mests essentiol criteria.

Poer = 0.25 — Falls short
in essenfial areas.

s or H/A =

0.0 — Fails to meet minimum
standards or lacks this
feature.

Scores are summed, di-
vided by 100, and rounded
down to one decimal ploce
ta yield the total scare cut af
a maximum possible score of
10 (plus bonus). Final scores
sheuld be judged as follows:

10 — 9-10 Excellent —

7 - & Very Gosd

6 6.9 Good

5-5.9 Satisfadory i

2-4.9 Peor

1 1= 2.9 Unacweptabls

Sprmf |

Word Protessor Is SI«I(}i chk and Powerful

Borland’s Chameleon Like Product Mlmlcs Old chontes :

By JohnLombardi Rewew Board

Borland's Sprint dashes into the
hmerlx contested word process-
ing market with a shperior
editor, a powerful text for-
matter, and an innovative pro-
gramming language for text pro-
cessing,

+ Slick and quick descnbe this
innovative product, whaose spe-
cial features include a range of
alternate user interfaces that

" make this the “Rich Little” of

word processing. Sprint partially
mimics the operation of popular
word processors so that corpo-
rate staffs can standardize word
processing with minimal | re-
training. Although it's not for
everyone, Sprint has a variety of
nice features that make it an at-
tractive text processing system
for a number of users.

FEATURES: .

Within the comtext of high-
powered office/professional
word processing programs,
Spnnt falls somewhere in the
upper half. While it is very
flexible and possesses an impres-
sively rich complement of

- editing commands for moving

around the text, searching and
replacing, moving/copying/
pasting, and applying enhance-
ments such as underlining or
fnnl changes, Spnnl lacks a few

Indexes oppear in the first
issues of Janvary, April, luly,
and Octobor. For back is-
sues, specify dotes and sen,
F2.95 per issue to InfoWorl
Customer Service. P.O. Box
5994, Faosadena, CA
91107. Fleose ollow six
weeks for delivery.

! Targel Editions are sent
only to volume buyers of
target products,

. Postscript

st
Also Included
In This Section

* Micro Resource
Manager ......51

' system includes nice-

available
in the likes of Wordstar 2000 or
Word Perfect 5.0.-Also, Sprint
divides editing and formatting
into two steps, much like word
processors of the past, which is
less convenient than the conven-
tional office/professional word
Processors in use today.

The Quick Cord utility is an on- hne reference to o d'werse hsr of
shortcut commands possible in aor.l’cind 5 Fprrnr

mate, for example, to hegin
using Sprint immediately:
Sprint operates like (but doesn’t
look like) any of several popular
systems — EMACS, Final
Word II, MS Word, Multimate,
Sidekick. Word Perfect., or
Wordstar. These interfaces are
included with the product now,
but Boerland plans to unbundle
them later in the year.

A mouse can also be used
reasonably cffectively, for those
addicted to the buttoned rodent.
Moreover, Sprint can have 24
files and muitiple windows open
simultaneously; and a host of .
facilities exist for moving, copy-
ing, or cutting and pasting he-
tween windows and files.

Yet for all these features, the

- ibilit

2k
f
EOI'I-CJ(.‘FCI'!‘ICI!I that sets Sprint

‘apart from ils competitors is the
word processing programming
language. Sprint can be made
into almaost anything you wani
that | handles text. Practically
cveny| operation contained in the
syst‘ln can be programmed w

te tn any way and 0 oany
‘combination. This programma-

possibility of behaving Itke other
isystems, or like no other system
jat all. I the capability exisis
iwithin the Sprint word process-
ing jengine. it can he pro-
grammed to operate in combi-
|na!ic n with any other function
The possibilities for cusiom-
deSIgncd [eXL Processing  svs
tnmt{ or the creation of auto-

. of course, gives Sprnt the .

= formuatiing pro
be U\Ld by elatineh
cated  users, s
cause this capabaiin
vond
ords. 1 comes
quahfuing as a
ming language

format

Sprint uffers e
contral with «
on Postsenpt prinie
many others dre suprs
will do propormonall
teal using the vom
able  fonts for
Packard and Posts

At

T

“The formatter will e
Jng space hetwern

the distanee
Headen. footeri o p,

-indeses. table o

andtsimbar test
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“dat”
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appearance. un
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Sprint has no math

WORD PERFECT

capability for columns
Or [ows, its sorting rou-
tine is primitive, and its
preview of the printed

Word
Parfac
4.2

: = ey
5.0 INFOWIORLD BENCHMARKS ||

Word Micrasalt
Parfdd Word
5 O' 40

page’is poor by com-

parison to the best in
this class. Combined
with the absence of

Luad

Save & continue 5.6

S

19 14

3.7 4.1

‘useful graphic capabili-

Import ASCI 4.9

18.3

1 11

ties {with the exception

Export ASCII 2.8

225 |

B4

of some rudiment
commands to include

Impart DCA

209

1194

files),
Sprint’s professional

Curaor movement

Top to bottom ] 23

19

word processing fea-

Manual scroll

97.7

s

ture list falls below the
best in the class.
However, the Sprint

Reformat
Search

25.97

19.6*

Last word 27

.7

ties not available or less

Replace 55

6.?_

effectively implement-

0.8

12

i

ed by the market lead- L

b)' kad All times in seconds.
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be edited extensively,
- PERFORMANCE:

'Editor. l’urmanc:r‘ and program-
ming language — cach dimer-
sion defines a separate aspect of
- Sprint’s - performatice. As an
editor, Sprint is strong; its prin-
cipal competitor. for Speed and
. cffectiveness  js. Xywrite 1L
. Here we evaluate Sprint accord-
. ing to-our sconng and testing
criteria established in the March
28 'Office/Professional Ward

Access to any part of a long

file is option-rich. The comple-, ;
ment of editing commands for | | ©

selecting text by -letter, ‘word,
sentence, line, paragraph, and
the like e,\cecds any other sys-

INFO ...
them,

R EPORT CA R D
© WORD PROCESSING

- SPRINT
VERSION 1.0 |
| Criterion - | wagting) ‘s.cone
Performancsa 3
Comespondence @0 G
Spelér/Thesaunss (40} G
Mail merge - {30y ve
Oulining - (25) P
Table of contents 5
and indexing (20

Fooinoles [25)
Documeal ¢

Iracking  * {15)
Fonisistyla sheels  (25)
Graphics integ. {25 P
Spead - 1125}
Compalisiity © (30}
D jon - (100}
Ezse of learming  {125)
Esseotuse (180 G
Error handilng  ~ (75)
‘Support

Support polices + (25)
,. Technical support (25}
Value T noom E
Final scors 6.9

G=Good. S=5abslaciory. P=Poor:
L=~ Linageoptabis.

PRODUCT SUMMARY °

Borland -
1800 Groen Hifs Foad, P.O. Box
B50001, Scotts,Volipy, CA 95066,
(406) 438-5400.
List Price: $198,85,
| Mequires: IBM PE or compatinle;
MSIPC-D0S 2.0; 384K of RAM;
two fopoy drives.
Prows Faity full list ot features; fin
P e highly
| ana programmatie; sirong on &dil-
g and loemntileg: grool laser
prnter suppor.
Const Lings .opam:u lermatting
peogram, 5o it locks h WYSTWYG,
Poer on graphics Support: No math
tonluras; less  oloclive  hyphen-

atiors limitod - document uuekmg
and oultning,

Sommaryt Spant oflors un intor-
Tnce ot mimics other word io-
To3sois, misking il o good compa-
mywado stondard Wal oliows for
indivdunl utar peaforoncns Very
programmabla {lor dxparts), Sprint
has o Suporior edion, nico docu-
mentation. and a- high lovel of
formatling capabllity, sithough It
falls short of the fop ranks in ovorall
foaturas, -

temi we know, Should there be
an ‘editing combination com-
'mahd you want assigned to a

‘single key, creating it is easy.

The editor handles formats in
‘almost any unit you can imag-
ine, including fixed-space col-
-ummns, inches, ens, ems, points,
a.nd printer units.

‘With thc possibility of 24

cpen files and as many open
‘windows as will fit on a screen,
‘the editor handles tasks requir-

with no trouble at all. 'Page
formatting works exccedingly
well -and permits margins to
indent or.outdent, at either the
left or right margin, at any
distance.

When you define 2 document
format, it can have an almost

- infinite number of charactens-

tics, and the program comes

. with a number of examples

often needed in document prep-
aration, including address,

| )

| E
ever, the system does not pagi-
nate while editing, requiring a
separdte process to determine
page breaks. The preview sys-
tem shows only a character-
based, version of the file bn-
screer, in which text overlaps to
ailewl proportionally 'spaced
Tines to accurately show begin-
ning and ending points.

1fonunaldy, the editor's .
excellent hyphenation featjire
only works on non-proportional

i

idea where the-lines mli break

“with proportionally spaced;fonts

— that’s the formatter’s respon-
sibility. The cursor speed can't
be changed, the file, manage-
ment system is limited (you
can't create 3 subdirectory, !nr
example), and the sort famhty
insists on sorting upper- and
lowercase letters differently, s-
riously cletractmg from an al-
ready limited sort module.
With Sprint’s diverse!set| of

sing cut and paste across files closing, and: quotations. How- . fonts |
Processing product comparison. : g .

cause the editor has-no  basic word processing features

.Come to CD-ROM Ezpo’88 — the:
original user-oriented CD-ROM
Conference and Exposition —
and find out what CD-ROM can
do for you!

2nd ammal

CD- ROM Ex 0’88

September 26-29, Hyatt Regency, Chicago

CD-ROM (Compact Disc — Read Only Memory) means
more, better, faster, when it comes to information

storage and retrieval. -
If you develop or use large a.mou.nts of m.forma.tmn I
there's a tidal wave of CD-ROM technologies surglng|

. your way to increase your productivity and save you

valuable time and money. ‘ ]
But to make the right decisions, you need to know !

more about CD-ROM, and you need to know now.

Come to CD-ROM Expo'88, the Conference and Expo
designed' for the professional information user. -

At CD-ROM Expo’88 you'll study with the industry’s
top experts. You'll find out how CD-ROM works. Get
answers to your questions about hardware, software
and applications. Discover the new databases. Know
the latest standards and legal issues. Learn which

companies and which products are hot. Anticipate

the emerging technologies. And more. 2

Last year's CD-ROM Expo was a resounding success.
Over 1,500 enthusiasts came %o learn about CD-ROM
technology and applications — and got what thegfr
came for"

CD-ROM Expo’88 will be even bigger zml:i better — |

it'll be the event of the year for information industry
professionals!

Send for more information today and get ready for
four exciting days that will change the way you do
business forever!

ok S

Monday and Tuesday — September 26-27
An industry first! Get started with two intense
days of hands-on'training in a small group. Begin
with an introductory overview and rapidly
progress to the technical aspects you need to
know. You'll work closely with your instructor to
customize your learning to specific productivity
needs at your workplace. Attendance is strictly
limited to 25 in each workshop. 0

W-1 Data Preparation

For corporate information hamilers and information
resource professionsls.

. Learn how to prepare Your | m—house databases and

other information for transfer to CD-ROM. You'll
understand how to set up file structures and
formats, how to transfer database fields and what
equipment you need. You'll cover the basics of ;
premastering, programming, access Inastering and
replication. Attending this intensive workshop
will help you tailor CD-ROM to your £Xact corpo-
rate needs. You'll get more control over your data,
minimize errors and avoid costly m:doiemenl
Leader: BI vicé presidont, it Co.

Ww-2 mtegratmg CD-ROM into Multwem:lur/
Multiuser C ing Envir
For information resource systems managers.

Among the topics you'll explore in detail are the
roles Apple, DEG, IBM and othets are playing ds
suppliers a.ndlvendors, MS-DOS and MVS based:
operating syst.ems and CD teehnology,; networlung
igguesg; and hardware and software compatibility
issues. You'll get answers to questions about
appropriate CD-ROM applications, downloading,
and mnvemor. from miagnetic media to digitalior
optical-based media, and more. You'll learn how to
set up CD- ROM workstat.lons in a corporate envi-
ronment or large information-handling fsmln.y

Leader: Julie Schwerin, nmtdent, Infotech
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i 1
considered, we rate s capabili-
" tics with memos and correspon-
dence good. :
The spelling checker docs not
include & global replace, and
"each capitalization of an un-
known word must be learned/ig-
nored individoally. Words in
the-auxiliary dictionary are not
offered as altermative spellings.
However, Sprint checks for |
correct capitalization, and con- |
tains a nice thesaurus which |

|c:hcc1\cr

ning).
most

Iabie We rate

ditibnals,

| through synonyms. The spelling
‘can  aulomatically
| check for m:sspc']mg as | vou
| type, beeping as soon asan error
| is typed (similar to Turbo L 1ght—
Borland says it h:n-.I the
modern and accurate
| spelling checker word list avail-'
the spelling
| checker and thesaurus good. | -

The mail-merge capabilities
are superior, with powerful con-
record criteria,
permits you to “chain™ search ! sorling commands, Some | [ea-

tures, such as criteria instrie-
tions and unusual fi€ld arrange-

are not a serious deficiency. You
can use the programming lan-

teptly

Mail-merge cap::b:llur:s are very
good.
Sprint's oulhmng feature is |
just a list numbering system
performed at print time. There i
is no useful on-screen indication
of what level of the outline
you're in, and you cannot indent

a\.nl.;!v!r:
and

thy vanous ~
{indentng is done al print Gmeh
menls, could be clearer, but they ,-‘\T.‘a result, it's easy o snadver-
1 mismatch levels. Spnim
tan import Borland's Sidekick
fouthinery files.
Because of its limited capabili-
i lids, wa rate outlining poor.
| The|table of contents/indey-
ng funclmns work well. An
m‘,\pn.ssnu number of 1ools are
including
referentes and indexes (sce, vee
alyo, Hnd( X wmder, ele.). The

guage to automate data entry, © Plus Qutlook

levels wath -

tzhs

CTUSS-

Tuesday — September 27

Choose two comprehensive, half-day tutorials
taught by the best in the industry. At the end of
the day you'll have a working| knowledge of the
hardware, software and applications issues that
will affect your organization, and you'll know
what to look for when you visit the vendor
exhibits. Each afternoon session is designed to
complement a murnmg session! (seé chart below);
however, there is no obligation to attend the
tutorials in this sequence:

TI T2 T3  9:00 am.-12:30 p.m.
T4 T5 Té6 . 1:30 p.m. - 5:00 p.m.
9:00 a.m. - 12:30 p.m.
T-1 Introduction to Gompact Disc a.nd
Optical Publishing
T-2 CD-ROM, CD-I, DVI: Multi-Media
: Formats
T-3 Implementation of CD-ROM for
i Corporate Productivity
1:30 p.m. - 5:00 p.m.
T4 Introductien to CD-ROM Software
Strategies
T-5 Advanced Software Concepts
Hypertext, Hypermedia
T-6 In-House Publishing: Deveiumng CD-ROM
Applications for Corporate Use -
Nlj'l'E: Because of the schedule overlap on Monday and Tuesdey

participants may attend either the Workshop Series or Tutorial
Program, but not both,

‘Wednesday and Thursday — September 28-29

Attend hour-long seminars, presentations, and
diseussions to fine tune your CD-ROM knowledge
base and find creative ways to use CD-ROM.
Over 40 te choose from, including —

s Introduction to the Mechanism of CD-ROM
* Optical vs. Magnetic Storage and Retrieval
Products :
® Essentials of Hardware, Software and Services:
' How to Put Them to Work for Your Organization
» CD-ROM Applications Selection Criteria:
Evaluation and Cost Justification
® Managing CD-ROM Databases
& Introduction to CD-ROM Software
= Market Opportunities and Analyses
= Authorization of Data: Copyright and
Trademarks °
e CD-ROM vs. On-Line
® New Developments in CD Technology
= User Support Issues
e Plus Leading|Edge User Panels, Roundtable
| Diseussions, Special Interest Group Meetings
and more

q CD-ROM Expo, P-0. Box 0171, Framingham, MA

|

Meet these and other manufacturers '-face-ta-f pee: -

AGA ® ALDE Publishing'® Amdek * CD-ROM REV!.E‘.W e
on America ® Discovery Systems ¢ Federal Computer
Week © H.W. Wilson Co. » Hewlett-Packard © Hitachi ®
IBM @ InfoWorld ® KnowledgeSet ® Laser Magnetic
Storage @ LINK Resources ¢ Meridian Data ® Microsoft ¢
MVC ® Nimbus Records ® NSA e Omega Data [® On-Line
Computer Systems ® Optical Media International = Opt-

Image Interactive Services » Personal Library Software ®

Philips/DuPont Opticel ® Reference Technology ® waam
® Shape Optimedia ® Silver Platter ® Sony ® ¥R Star
Puhllshlng ® Unibase

| End-users and mformatlon pro\rlders in: |

® Product and |
software support
e Airlines ]
® Auto industry
e Newspapers |
® Government |
® Economics |
s Engineering |
e Legal sewiceT

® Publishing

o Finance

® Library services

s Education

¢ Information services
® Training

= DP/MIS

¢ Health care

o Insurance

Everything you need to know abo
CD-ROM under m roof! Iﬂ

CD-ROM Expo'88 is the moat important!
conference of the year for Information 'usch and
distributors. Don’t miss this event! Send for|
information now! There's absolutely no| obli
Fill out and mail the. coupon tuday, or call
TOLL-FREE 1- 800-225-46

tion.

COD-ROM Expo'BS Is mp\mwwd {:cCD- R
Ciptical Publishing; womﬁ? The L
£

rid Expo Gai

ACWORLD Expo. Al are |

| CD-ROM

OT'm mtngued' Please send me further
information on the workshops, |tut0r1als

/M conferences and exhibits at CDlLRDM

1 Expo'88, September 26-29, Hyatt Regency

Downtown Chicago.

.Name

Company

Street
City/State/Zip
Telephone ()

[0 Send me exhibitor information.
iReturn information form to:

0&701-1!!?1_-

1-WH

3 patibaliey
| mgludes

Porantiee,

TOLL FREE 1-800-225-4698. :
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suagl:: is also covered.

Sprint includes good an-line
help-which is context- sensitive
and comprehensive. Error mes-,
sages, by and large, prove help-

+ . ful although the print-time for-

_matter error messages cah be
"-somewhat cryplic 10 a new user.
The farmatter will not_print the
document until formatting er-
~rars arg. cormected, &, dice
T tsmart” feature. A disk file
© contains corrections to the user
manual. ;

The well-produced, easy-10-
read, fullv indexed, and compre-~
hensive manuals, combined

-with fine help screens, earn

Sprint a very good in documen-

“tation,

‘EASE OF LEARNING:

Learning any new system re-

‘guires attention and care, ‘and

Sprnt is no exception. How-
ever, the good manuals and help
screens  greatly simplify -the
learning process, and for users

familiar with a word processor.
that Sprint mimics the learning
process is quick indeed. We
took less than half an hour to
install the system, most of which
involved copying the disks (to-
talling about 2.5 megabytes). A
user new to word  processing
could become basically familiar
with the conceptand with Sprint
in under two hours. i

Given the good help system,
clear menus, alternate user in-
terfaces, and’ helpful documen-

tation, we rate ease of learnmg
very good.

EASE OF USE:
A pood working knowledge of
Sprint, if not complete mastery
of its features, requires a /few
days of concentrated effort.
Many keyboard shortcuts ' are
possible, and case of use can be
enhanced through customiza-
110'!1

For those mtereste:d in |the
programming. language and,the

system's extensive customiza-
tion capabilities, learnmg T.|me
will depend entirely on prn-
gramming. experience. Novices
should set aside several months
and be surz to have a good
teacher.

Some Sprint design chatac-
teristics inhibit ease of use. The
lack of WYSIWYG capability
in the editor makes the prepara-
tion of modestly complex docu-
ments more difficult than it
need be. Compounded by 1he
absence of a good graphic pre-

Rush My Silk 11 Today!

Name ..

Orpanigation C20 Sl - LT T

Adres_=

Jmﬁu‘ gpemsmmw
!xwwmmm!smm

And That’s Just The Start Of Silk’s® Exciting Features . ...
With all this — and more — going for Silk, Jim Gultinan of
Cordata concludes “On a scale of 1 to 10 with Lotus being a 10,
Silk is a 12" Soft Sector sums it up by saying “Silk is one of
the most complete spreadsheet packages on the market today”*

es, here's your spreadsheet wish

you dreamed oft
Specia.l Introductory Of&r New Version 1.1
Is Just $69.95!
In reviewing the original Silk spreadsheet, Seybold Outlook
said “'this is a lot of sofiware for the money” And-we say
“with this special introductory offer, it’s a lot less!”" Enhanced
Silk 1.1 is fust $69.95 when you order directly from the pub-
8 lisher, now through September 30, 1988. After that, it’ still an
8 exceptional value at $298.00 retail. i
" Why not order right now? And see for your-
self why Orange Bytes Magazine says “‘Try
Silk, but be careful, you may find }Our cop}'
of 1-2-3 collecting dust

_EMDfSﬂk L1 @ $69. 93
. dd $10 per capy for 3.5" disketies
. tdd shupping & hamdling (5650 each

Jdor U5, & Canada. 540,00 each all other

couriries)
Calil. residents atkl 6.5% sales tax
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ity Staie. ¥

TFayment Method

O Check o money eeder enclosed, made payable
to Daybreak Rechnologles. (Sormy, no CODs!)

Thone { !

Chagpmy £ Vi

BLAIL T Sk 1 Bnsresdeictony Offer, e
* iybreak Trchivalngles, Inc, I'[llw: 5&19

foct ¥ EXpi.

L Master Card

DAYBREAK

TECHNOLOGIES, INC.

list come true. At a price

Charge to your credit card

(213) 542-5888.

System. i BM® PG or

and call toll-free: 1-800-443- lllDlJ, ext. 361&

Toll-free number is for credit card orders only. For
product information, call Customer Service at

PC-D05or MS-DOS® 2.
Date,

Slgmature

L0 fawthome lita], Torance, CA 505K

l‘nnumdwash Uﬂu’\'.l_lllllaw}\] bepl'mhcrjﬂ 1088, Mease allow 4 va.lﬁ for delivery

patibl with
0 or higher, with 512KB mem-

ary; hard dick recommended
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marks of Lomi: Development Corporation.
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view arid the unavailability. ofa
‘mati module, Sprint's ease of
use leaves somethmg to! be
desired..

. While ease of use is enhan_ccd

| by the many--alternative tser

interfaces. that mimic other
word processors, using them can
.be frustrating because theyrdo
not provide a 100 percent
.match. Consequently, you find
yourself needing more and you
ultimately resort to the Borland
User Interface, which is the
word processor’s native and
most complele interface. 1
However, in compensation,
sophisticated users can make
the editor do exactly what they
want it to'do, using exactly ‘the
right -keys for ‘the right fune-
tions. With enough investment

user ¢an produce a text editor
and word proccssing system that
matches almost exactly any par-
‘ticular set of preferences. At that
moment, Sprint becomes the
casiest word processor to use.
For highly complex docu-
ments, long documents, projects
requiring many indexes, lists,
and multilevel formats, Sprint is
easy to use. However, for pro-
ducing ’correspondence, long
documents with straightforward
formatting requirements, or re-
- ports -requiring ‘graphic inclu-
sion, MOre comvenience, is
offered by major products such
as  Office  Writer, “Wordstar
2000, Samna, or Word Perfect,
: th these many ease of use
features taken -into consider
ation, 'we raté ease of use good.

ERROR HANDI,ING'

Sprint protects the user against
data loss in many ways. The
system can be set to maintain a
complete backup file of' all
changes made to the file during
an editing session. Should there
be a. system crash or power
failure, this backup file brings
up the text with all information
saved and ready, It will handle
not just the file being edited at
the time of the crash, but all
operr files, up to Sprint’s limit of
24. The backup frequency has a
default of three seconds, but you
can set it to other time lengths.

The Undo command only
has one level and undoes deleted
text blocks only. It doesn’t save
deletes done with the Delete or
Backspacg keys.

Sprint always prompts you
when an actiod could cause a
file to be exited without closing,
and the program provides a
-special command to close all
open files at once. The farmatter
always imakes a copy of!the

main ﬂ}c before proceeding to
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_printa file.

Sprint does a great deal 1o protect your:

data We rate error handling very good.
SUPPORT

Borland offers unlimited, but not toll-
free, telephone support 1o registered users

during regular business hours (PST). In
- addition, Borland has a money-back
guarantee and maintains bulletin board
support on popular bulletin boards. We
rate Borland's suppont policies good, |

We tested Borland’s technical support

through the company support phone and
Compuserve. The phone support was
quick and effective. The support person-
nel were helpful, courteous, and had a
reasonable if not profound knowledge of
the product. In a case where the techni-
cian didn’t have the answer, she put us on
hold for a few seconds and then retumed
with the correct answer.

On Compyserve, Borland offers com-
ments from- users and responses from
Borland . techmnicians. Responses are
quick and informative, and the exchange
between users often produces very help-
ful suggestions.

Given the good quality and quick
response of the technical support, we rate
Borland’s technical suppori very good.

VALUE:

When all the pcrformancr: features of
Sprint have been reviewed and evaluated,
we end up with a very good word proces-
sor that is in the same league as Xywrite

I and only slightly behind- Wordstar
2000, Relgase 3 or Word Perfect 5.0
‘What users will like about Sprint is not
only its very good performance as a word
processing system, but its exceptional
flexibility and pro; mability.

Particularly intriguing is that Sprint,

i iké Xywrite I11, can serve

~ asatext engip< customizable for optimal
adaptation {o specialized text needs. The
programming language, as one would
expect from a vendor of programming
languages, has a rich complement of
commands and capabilities that can
aecess all the resources of the compuier
system right down to the hardware level
of ports and display devices.

Sprint may not be up 10 the level of
Word Perfect, Word, Manuscript, or
Wordstar 2000, but it is smack in the
middle of high-powered, office/profes-
sional word processing, while at $199.95
it is priced in the range of an executive
word processar,

However, you may have to pay extra
for alternativé user interfaces in the
future. Borland told us that perhaps later
this vear the full set of interfacéds would
no longer be provided free with the
program, but would cost about $99 for
the set. This would dilute its value. .

At the current price of $199.95 with
all alternative interfaces, Spnnt is an
excellent value.
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The Micro Resource Monager Professional has advonced morrogbmenT analysis raparts

Iho! allow for grea! ' detail and flexibility.

Micro Resource Manager Profe:ss: na!
Database for Micro Mun gers
Is Expensive and Powérﬁul

By Jeffrey G. DeBalko Managerof ano‘f\!or!d Mlcmcompurql SerY-ces

As micrommputérs continue to take
overdesk space in every corporation, and
as microcomputer hardware and sofi-
ware become more complex (LANs, OS/
2), it gets harder and harder to organize,

track, and analyze effectively the re-

sources dedicated 1o these machines. The

" micro support manager who can't use

this information as a management tool
may have a difficult time justifying his or
her job. Micro Resource Manager Profes-
from the| Atrium Information
Group, is a powerful data management
tool aimed at these growing problems.

Whether you manage 50 PCs or 5,000,
iU's important 1© keep track of their
locations, warranty histories, and up-
grade heeds. Remember the last time the
spreadsheet you suppori went through a
major upgrade? How long did it take 10
identify the several hundred users of the
program, take down the serial numbers,
and locate the system disks? This labori-
ous and surprisingly common task is one
of many that can be handled with ease by
MRM Professional.

But MRM.is also capable of handling
far more complex problems. Say a PC
user calls and asks you how to do
graphics with his spreadsheet. You ask
him if he has a graphics card. He docsn’t
know. So you walk to his office, screw-
driver in hand, open the computer, and
notice that he does indeed have a

SPRINT 1.0
Lotua Manuscript, Version 2.0, .July 11
Total Werd, Varsion 1.0, Miy 23
Word Perfect, Version 5.0, June 20
Product C i Office/Prof
sional Word Processing, March 28:
Lanier Deskworks
Displaywrite 4
Lotus Manuscript 1.0
Mass-11
Microsoft Word 4.0
Multimate Advantage Il
| Office Writer 5.0
-| Samna Word IV
| Word Perfect 4.2
‘Wordstar Professional 4.0
| Wordstar 2000, Release 3

o Kywrita Il Plus -

graphics card, but it's cracked. Now you
walk back to your office and nfle your
files looking for the warmranty informa-
tion on the hardware. 3
With MRM, once the call comes in,
the procedure is more like this: You enter
the user’s name on your computer, and a
list of his hardware is displayed. He does
have a graphics card, you notice, and the
correct software, so the problem is
probably hardware-related. You hit an-
other key, and the warranty information
for that particular card — including the
phone number of the vendor — pops up
on your screen. The system will also tell
you the maintenance history of any piece
of hardware in your inventory. Also,

when you start shuifling hardware

| | |
around {putting the dci"ftivc card in the

shop and taking a working one out ol -

istock or another muchine). MRM makes
Itracking these changes cpsy.

As the people at Atrigim Software say,
this program can dhange vour job from
=micro janitor 16 micro manager,

FEATUH‘.ES. |

MRM can save time l'ml vou and for the
Jusers you suppory ht dan decrease. the
Ifruslrauon that comes| frum managng

e large amount|of mlormd‘lrun that
‘micro managers have to deal with. More
Cimportantly, it can Beperate aver RIS}
differem reports ranging from a “whut's

where” list to mean-time-hetween-fail-
ures for pari|cui.1r|man.:i':!clurcrs' hanl-
ware. There are| I8 |reports in the
imanagement analysis sdction alone, und
‘you can also creatp custom reports_amd
perform ad hoc quenes. :

MRM Professional {514,‘}‘15!. reviewed

here, is Atriumn’s mpst ppwerlul PC prod-
uct. Other products in the line include a
VAX version (due out in bt.munhuﬂ and
a line of less capable, lgss expensive PC
versions ranging in pricejdown to $6Y5. A
atility is afso available that rolls the data-
bases from multiple repote MRM pro-
grams into onc MRM Professional file.

MRM Professignal. fniegrates nearly

all the. 1nl'0rmatmn the micro manager
needs under the ‘umh[L‘lI.l of sysiems
management. Tht - Progcam - organkcs
data into several rnlajor riflegorics: Inven-
tory. Warranty and Mimtenance, Pur-
chasing and Pricing. Support. and Man-
agement, To reap the i':jll henefis of this
product, you muslt commit fo many
hours of planning, dma collection, und
_data entry. | )

Aside from-the mypiad bits of solid
informanion s SySiem racks, you can
| also use it to record teehnical nates and

hints that you-or sers in your erganizi-
Ition develop. You cag link these tech
notes o particulas categories of products
or to particular product models, Then
 when you install o new configuration for
a user, you can hayve thL program print a
.1ch\ support | hook tI\ it contams  the

be Tun Cas.

- Tequires
. module (ST w opergge in g n

SMRM 00 S 0uE wh

relesant cumul,
previoushy gath
inthe sastem
MRM include
Featdres and o Pansag
scheme that can resirnt
partcular actions. (1wl s

[ELI Lt

© the sistem and’ recond wae

what information and shen
The MEM professtonal
A mulfuser s
sevenil LANS. meluding, (R0
Ring. 3 Cam. and Soncll MREM
ten in the Progress 001
the Progress

FAS TSN

Tany

FAN

environmehi

AtriumiS  other | packages

S
clude the \-Lm\u ment. -

or the tramning and ~upp

BMIM. ~the Micro Inaent
(59430 which alw leas,

chasing and Recenoang

fall. Atrium s scheduleds

Tracer (SH035
ment package for [i4tor

PERFORMANCE:
We ested MRM on oo 12
Limited R0280-based comp
H-megab hlI'L. disk an
RAM  tlnteH
marks: CPLU 2 0818,
108 Hand Dask randam,
a dishamtehsiv e prosbo
show in responding te me
sCereen Virtually
regquired o band sk
between mudules
much longer then exvpectald

Ihe semdor states that MEN s
o PO N Techne machine  Hae
Irom our expenence i S \[‘-:,-
with g fust hard  Jdisk weeet
absolute munmum When !
system around MRENM abo &
that the Progoess and MRA
Files atone tike e than
ol dish spave cven betore
farst inie ol dats

MBRA Profisoa
memon but ledt us ¢
Borkind ™~ Sulekich fr
EMS memon

Ay database prosdug e
as the mformation pat o
albows tor great detad andd
deserbimg all dspecis of v
puter siatems W hen eng
Mardwane g the ssiom
Ao it cnter el enfs the
wndd By ol eguepoens e
monkor), bt s ol
Ehiltgence w entenne :
vitt sy ol swhen o
wnfoi mation about ceradias 1

REE e

loinds

1 EAR T

thos oo

Categony of vhss o proda
e e Jethe sobotmse
HeAt atkpor prichaae
| he stanidout featuee of MR

stonal s ity pen S
nugapemen
pram
tremds by deprirtment, sy
ur almost s wther van L
mcludes the capatabinn o bk o
ment ubilesateon and volt sappad
Iy department ddmnd chidiyg
casts ol suppest e i
functons sery well, sind
can b sid For mans sl
viee oo g ant |I|| l|' (81T (R
DL Inang o get o L
dollars in the ievkable bodect Paltho

“Prnter suppart s Hessble but limed
The prograne defaults woan Lpsen T
B, amed showdd vou wesih G use anethe
printer, you o must bl v oy Hae
excape sequenvey needal e vosidenise
amd pormal modes 17 vou ae uang a

welul
ikt o)

allows vou o oanal

shuee ol







