For Pofessi’onals
and Offices

By Juiin Lombardi, Review Beard

o other microcomputer
software application
has the universality of
word processing, for
virtually everyone with
& a keyboard and screen
B8 wants to process words.
i The heavy-hitting mar-
i ket campaigns and fea-
= iure races have given us
products that are bigger, better, and
easier to «se, but individnal users
can seldom sort out the value of
their competing claims.

In this product comparison, we
fook at 12 high-end office and pro-
fessional word processors, generally
the most powerful packages avail-
able. If your only need is to generate
memos, you’d be better off with an
executive word processor, like PFS
Write or Q&A Write. The packages
compared here are so powerful that
using one only for simple tasks is like
buying an 18-wheeler to haul your
weekend groceries.

However, for those responsible for
producing the final copies of large,
complex documents, form letters,
extensive mailing-list projects, or
technical materials, the capabilities
of the products in this review are
essential. Even so, it’s hard to
evaluate the performance and capa-
bilities of word processing systems as
complex and varied as these. While
two products may, for example,
handle multiline formulas (as found

in technical papers) with equal-

facility, each will do it in a different
way. Others claiming special fea-
fures such as graphics mdy badve
significantly different capabilities
and approaches.

The recognized market leader in
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this field 1s still Word Perfect, but its
leadership is closely challenged by
Microsoft Word and, more recently,
Wordstar 2000. Other challengers,
further back in the race, include:
Displaywrite 4, Big Blue's self-
imitation of a dedicated word pro-
cessing system; Lanier’s Deskworks,
a translation of the vendor’s dedicat-
ed word processing system; Mass-11,
a recasting of a DEC minicomputer
word processor; Multimate II, that
venerable imitator of Wang word
processing, which has siipped from
leadership with the dechne in the
installed base of dedicated Wang
systems; Office Writer, = another
Wang workalike; Samna [V, & La-
pier carryover, Xywiite HI Plus, an
infinitely customizable editing en-
gine; and Lotus Manuscrigi, 2 niche
product that is gaining a wider audi-

InfoWorld Looks
at 12 Powerful

- Programs
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ence among those who create compley,
highly structured documents. i

Because the matket for word process-
ing software is so large and diverse, the
kind of market dominance once enjoyed
by Wordstar Professional is currently out
of reach. Indeed, Version 4.0 reallyisn't
competitive in the field Wordstar once
‘dominated. Instead, several of the major’
products divide -the responsibility for

" setting- the standards, while a sizeable

number of competitors gain sufficient

nrarket share to ‘introduce vigorous,_

competition and force continual product
improvement. :

As the fight for the minds and hearts
of usérs grows ever more intense, the-
products become increasingly complex
and powerful. Each wave of revision and
improvement demands more from both
the hardware and the user, and most
developers attempt to deliver one major

* update yearly.
A COMPLEX ISSUE. To take full

advantage of the products in this review
you need a hard-disk. Without it, there is

little point in spending money for the
software which either requires it or works
less effectively without it. You would also
benefit from a full 640K of memory and
possibly an° AT-class machine.’

Using these feature-rich, complex
packages can often demand a lot from
the user. For example, creating a news-
letter involves mastering font selection,

page layout, and printer interface, not to .

mention drop-in graphics. These kinds of
demands on the user create similar
demands for expertise on the part of the
vendor’s technical support staff, to whom

they turn with increasing frequency for-

help. But even the manufacturers have a
hard time explaining things to perplexed
users who call a support line. While most
support lines have helpful technicians,
they rarely can handle truly complicated
questions.

In our discussions with word process-
ing supervisors, skilled users, and train-
ers, we find a universal recognition that
most users end up with a very good
command of a relatively limited subset of
a word processing system’s functions.

Very few can do it all, and fewer still can
teach others what they know.

This heavy investment in training,
combined with the fact that each manu-

“facturer works hard to make its system

unique, means that large organizations
hate to change word processing systems
once their people are trained. :

CHANGES IN THE MARKET. Most
of the current competition in word
processing focuses on two related but
quite separate areas. First are document
processing tools. The ubiquitous mailing
list and form letter represent the funda-
mental applications, but the category
includes 1ools for assembling complicat-

ed documents from standard text (boiler-

plate) and various systems for managing
preprinted forms or standardized forms
printed by the word processor. Even
more sophisticated systems include quite
powerful flai-file database management
systerns. While not exactly word process-
ing in our traditional understanding of
that term, the professional products
compete fiercely in this domain.

The second related area is document
appearance tools. Originally, when we
discussed document appearance we
meant justified text, boldfacing, under-
lining, and perhaps the capability 1o
change typeface or print wheel, But with
the advent of the popularly priced laser
printer, our expectations have changed.
We now expett the word processor to
handle proportionally spaced fonts in
multiple sizes and styles, justified and
printed to any printer. Graphics capabili-
tics, both to import graphics and to
create lines and boxes, are also much in
demand. o

Other significant capabilities include
footnoting, tables of contents, indexes,
math, sorting, dictionary hyphenation,
spelling checkers,. thesaurd, and 1ables of
authorities.

Word processing systems must cope
with an immense number of choices and
combinations. For example, the HP
Laserjet, the bestiselling laser printer,
offers a proliferation of font cartridges
and other add-ons that make standard-
izati_cm by a word processing vendor

—r

How the Word Processors Were Reviewed

[ o evaluate products of this complexity and sophisti-

catidn, we first identified and listed the features

included in each package; the InfoWorld Test Center

then tested thosc features to see that they do what thev

' are supposed o do; and finally, we evaluated how well
they accomplished the intended task.

For this product comparison, we have redefined our
standards for word processors based on a recent survey
of InfoWorld readers who buy them. As word
processing packages have improved, standards have
risen. In adjustivg our scorecard to reflect these
changing standards, we find that many word proces-
sors in this product comparison carn different scores,
often lower, than they earned in earlier reviews.

- Much of a word processor’s score is based on its
capability to produce specific types of documents,
I combined with the availability and variety of certain
features. To Tﬁvc at a final score, we have come up
with a weighting scheme based upon the “‘average™
user’s needs. You may want to adjust the weightings to
reflect your use of such products.

In addition to identifying the capabilities and
performance characteristics of these products through
testing and benchmarks, we closely examine their ease
of learning and ease of use. We make a careful
distinction between ease of learning and ease of use, for
we find many products that are somewhat difficult to
learn may well be very easy to use. Conversely, many
products are very easy to learn but turn out to be
clumsy for experienced users.

Small differences in the evaluations may be of little
importance to any individual user. For mple, we
have found that preferences for the style and appear-
ance of the screen and user imterface are often as
important 10 users as incremental variations in speed or
power. We also know the cost of retraining is so high
that most people give up considerable power and effec-
tiveness to maintain a familiar working environment.

Most of these products are quite good and provide a
satisfactory solution to office and professional word
processing needs. Still, there is no substitute for an
expert individual evaluation of products within your
own specific operating environment.

PERFORMANGE
Correspondence: To eamn a satisfactory score
requires basic cut and paste, search and replace, a full
range of cursor movemsnt, 1abs, and a status line that
includes the current page number, A good adds a
variety of redefinable tabs,'search and replace that
maintaing capitalization, and the capability to insert
the current date and time. A very good score reflects a
redefinable date function or the capability to center
text vertically on the page. An excellent combines all
these features and iz clearly a top performer.
Spelling Checker and Thesaurus: A satisfac-
* tory score requires inclusion of a spelling checker and

thesaurus that offer you a seleftion of altcroative

words. A good score calls for a spelling checker and
thesaurus that are very easy to use, offer ample choices,
and "'have both discretionary and global replace
features. Cross-referencing and an optional list of
choices warrant a very good rating. An excellént scare
is given to products that combine all of these features,

Mail Merge: Mail merge provides the capability to
merge data from document files to form-letter files. A
satisfactory includes error checking for the proper
number of fields per record and automatic reformat-
ting. A good includes simple templates and tabular
formats. A very good merges user-prompted informa-
tion and offers conditionals. An cxcellent mail merge
adds a variety of flexible templates.

Outlining: A satisfactory outliner allows text to be
printed in outline form, and it automatically renum-
bers edited sections. A product scoring good must
include widow and orphan control and allow the user
to switch between the outliner and the documen: file.
A very pood product includes the capability to extract
an outline from text. An excellent product combines all
of these features to facilitate easy sutlining.

Table of Contents and Indexing: To score a
satisfactory, the program must be able to prepare a
table of contents with proper page numbers, and the

index feature must include at least one subtopic. A
good score requires automatic updating of page
numbers if the text is edited and the capability to
generate a table from an outline. The index feature can
be applied through multiple documents, and it must

have scveral subtopics. A highly automated table of -

contents is very good, and the index includes cross-
referencing and compound numbers. Once again, an
excellent score demands top performance in all of these
features and their functions. )
Footnotes: Satisfactory footnotes include
superscripting, automatic renumbering, and space
preservation. A good score requires end notes,
automatic paragraph indentation, and widow/orphan
control. A very good footaote feature provides a choice
of markers and allows the user to jump between the
footnote and its reference. Excellence in footnoting
allows the user to create footnotes quickly and
efficicntly, and offers all of the features listed above,
Document Tracking: A <atisfactory score re-
quires visible redlining and strikeout. The document
file history must include more than a summary
comment (e.g., revision date). A good score includes
additional information in the document history. A very
good requires extensive document history and redlin-

INFOWORLD READER

SURVEY RESPONSES

We conducted 2 survey of 1,000 randomiy selectedinfoWond readers to determine which aspects of word processing are the most
impartant to them. The chart below shows (in percentages) the responses to our question about features — which features are

required, and how important i each ene?

: Mot Very Somewhat Vary
Feature Required Important important Important
Auto Reformat 709 - 10.8 25.7 634
Documaent History 20.1 47.0 35.6 .5
File Transfers
ASCI 73.8 8.8 228 6816
DCA 232 43.0 364 20.7
Other 347 24.1 451 308
Footnotes 456 252 472 276
Graphics Integration 45.6 18.3 527 24.0
Indexing 409 21.3 55.0 238
Laser Support 735 12.1 18.5 69.4
Macros 40.1 247 429 325
Mail Merge 651.8 22.4 447 329
_“". Support 3.0 40.8 31.5 275
_Outlining 33.0 235 503 25.8
Spefiing Checking 78.4 55 252 | 69.0°
Styls Shests 353 26.0 45.5 288
Table of Contents 441 223 96.6 21.1
Text Ratriaval 57.4 15.0 356 49.4
Thessurus 51.5 23.8 45.1 311

- - -
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Product Comparison——
S ,

The InfoWorld Test
Center has just com-

parison of 12 office/
professional word pro-
cessors, and we're deliv-
ering what we think is
the most significant ad-
vance in testing useful-
ness ever. The produocts
were tested not only
quantitatively, but alsp

Jeff Angus

tative weaknesses and
7= strengths.

- The testing for this comparison, like the Teport
cards, was shaped by a survey of InfoWorld readers
who run sites where word processors are used
intensively. They told us what they use their word
processors to do, which helped us design test
documents, They told us what they are looking for in

their next package — and a lot of them are looking for

pleted a product com-

for their various quali-’

We Test Word Processors the Way You Would _

a change — and that told us what features we should
test for. They told us how they would test for the
strengths of these features, and we implemented the
strongest of the suggestions.

This truly was testing word processors the way the
readers could if they had a sophisticated test center
and extraordinary technicians at their command.

A MATTER OF TASTE. Qualitative testing is one of the
most valuable — and touchy — areas for testing word
processing. Word processors are like underwear —
preferences among them are a matter of taste and very
personal. So while qualitative analysis of word
processing is an absolute necessity for any kind of
meaningful evaluation, it’s also a mine field for
testers.

To neutralize the taste factor as much as we could,
we first divided the products among several testers (to
gain perspective). But we also made sure that all

Lesters tested certain products in common to serve as -

teference points. The testers then negotiated a
definition for satisfactory performance for each

| Notes From the Test ¢

elhler ' [

By Jeff Angus B 1]|est Center Dirs!ctor !
[ .y

[}
I
feature and compated noltes frequemtly. |
The testers designed sample documents to cover
each of the nine document types, from simple memos
and correspondence 10 lengthy documents with
version-control informatjon. We tested eadh product
against each kind of document it was capable of
handling, then we analyzed the product for toherence,
ease of use, and capability. [
At the end, the testers|produced a consehsus in the
form of a written analysis of each product based on
functionality with each Kind of document. The result
is a product comparison jbased on actpal u.%ers‘ actual
needs. | I|

—1

and Tested for This Product Compunson :

[ 1

e A N T O

ing that is complemented by hidden text. An excellent
score reguires ini

redlining and document tracking
features that extensively describe how and when the

document was changed, by whom, and when. This
must be created and accessed easily and quickly.

Fonts and Style Sheets: A satisfactory is given’

1o programs that have the capability to change fonts
within a document, store rulers, and name and recall
single styles (macros can be substituted). A good offers
prepared or usercreated files apd stores files in
libraries. A very good score reflects ease of use and a
large glossary of styles, and an excellent program will
allow a large number of styles to be recalled easily at
Tumerous points anywhere in the document, including
all of the features listed above.,

Graphics Integration: A satisfactory score is

given to programs that incorporate graphics (PIC,

PCX, TIF). A pood score includes the capability 10
view graphics while editing, print preview, and a

program that supports several graphics formats. A very
good program alters graphic size and image or offers

Postscript support. An excellent means the program
offers substantial graphics support and includes a great

variety of manipulative functions in addition to the
capabilities already enumerated.

Speed: Our speed scores are based upon the results
of a series of benchmark tests on all word processing
packages. We have listed the actual times (in seconds)

that It took the products to achieve the various tasks.

The field of tests was divided broadiy into three types:
translating or converting files from one format to
another; saving and loading files; and editing files (e.g.,

search and replace).

Scores represent a compilation of how each product
behaved in all tests and how its results compared with
othei products of its type. To achieve a satisfactory
score, the product had to perform quickly and
efficiently in the majority of tests. For a good score, the
word processor had to perform all tests quickly and
generally exceed the mean time, For a very good, it had
10 exceed the mean time ik all cases, and for an
excellent it had to be significantly better than its mates
in & majority of categories.

Compatiblitty: Word processors store, in addition
to 2 document’s text, all formatting commands asso-
ciated with the text. Unfortunately, each stores this
information in its own umique file format. While
ASCH is adequate for transferring text between in-
compatible word processors, it does not provide for
transferring a document’s formatting commands. DCA
(Document Control Architecture) format also allows
the transfer of the mest commonly used format
commands (boldface, center; headers, footers, foot-

notes, line spacing, and others). Many vendors rely on
DCA as a “standard” format for transferring docu-
ments between incompatible word processors.

A safisfactory score in compatibility requires the
capability to import and export ASCII and DCA

format files. A good program lets the user import and
export ASCII, DCA, and at least one other character-
onented format file. A very good includes at least two
additional formats. An excellent in compatibility
includes at least three additional file formats.

BBCUMENTATION
In word processing documentation we look for clarity,
good examples, a thorough index, and easily accessible
information. A satisfactory score in documentation
also requires complete explanations of all aspects of the
product combined with an adequate table of contents
and index. A good score includes the same, but adds
better examples describing the product’s features, A
very good score demands additional special documen-
tation, such as startup booklets, installation and printer
driver booklets, and the like. Exceilent documentation
is, of course, the most complete of all, requiring
flawless eapiaauuvns and an exceptional level of
completeness, ;

EASE BF LEARNING
Ease

of learning is a function of clarity and the intuitive
nature of the user interface and the command
structure. Generally, we look for complete written
guides and instructions as well as on-Hne help and
tutorials (on-line or written). s
Good error messages, while judged separately under
error handling, support ease of learning as well. To gain
a satisfactory, the word processor must have reasonable
on-line help, a booklet tutorial, sample document files,
and a “pefting started” booklet. A good score calls for
an on-line tutorial and an all-around better help Sys-
tem. Very good includes 2 more elaborate on-line
tutorial with added features combined with a compre-
hensive help system. To earn an excellent, the praduct
must include a superb on-line help system with full
descriptions, almost to the point of making the manual
obsolete. The full on-line tutorial should show each
special feature. Special features such as the capability
10 access the tutorial from the screen help system can
hoost the score.

EASE OF USE .

A better score in ease of use typically reflects feza%ij:s

such as customization of the user interface anc the
capability to turn "off learner aids. Macro capabii ties
and the complexity of special features are also
considerations. For a satisfactorwscore, the product
should operate as it claims it can with.no surprises,
with the user interface arranged in a graceful, efficient,
manageable manner. For a good score, you should be .
able to choose to use command keys instead of the
menu. Toming off the help function is another
expected option.

For a very good rating, the word processor must
have reasonable macro capabilities and some custom-
ization features. An excellent program combines all

[t |
these features plus is flexible in default arangements
and has a highly consistent command structure. The
macro capabilities for this score should be élxiensive.

1

ERROR HANDLINE | £
Data Integrity: A satisfactory in data integrity means
the program handles errors and mistaken bser entries
without data foss or an’ unexpected exit from the
system. A good score requires the provision of options
o back up .files automatically comhin:ed with a
reasonable Undo comniand, A very goed sports a
multilevel Undo command and the loss bf no more
than one page of data in the event of a system crash due
1o a power failure. An gxcellent score requires all of
these featurcs combined with ho data Joss in the event
of a power failure. | 1

Error Massages: To score a satisfadtory in this
category requires fully doc d error messages in
the manual and basic accuracy and readability of on-
screen messages. A good 'Fcore 1s awarded fpr short but
informative on-line messages, and a very g od 15 given
for error messages that suggest solutions. flin excellent
score demands that the messages suggest solutions
combined with a compléte description of alternatives.
In all cases, the manual should include clear and
ACCUTALE EITOT MESSages. | '

1
SUPPORT |
Technical Support: A satisfactory scord requires an

accessible support num er with support personnel who
know the product and can answer qresliotjs adequate-

ly. A good requires thg same, bui the support staff
should be helpful. For :Ii very good, technical staffers
should know the product and offer technical hints or
other additional helpful advice. An excellent requires
technical personnel to go above and beyond the call of
duty. Bonuses are awarded for toll-free npmbers and
on-line support, and points are subtracted when the
user must leave a message and be called back.
Support Policies: Support policies are calculated
by awarding bonuses to the basic policy |for product
usability warranties, money-back guarhintees, “and
corporate cxtended support. We subtraql points for
limited support periods or no cost-free support. Points
are also subtracted for copy protection. i
1
VALUE i | :
Value is always a trade-off among performance,
features, case of learning andwuse, and, of gourse, price.
Within a competitive, range, value is| judged by
determining how well' a program scortd in other
categories compared tg its own and other products’
pricing. The better the performance/price mix, the
better the value. An excellent: score fequires top
performance at a reasonable price. It shclhld be noted
that a product that does not perform |well but is
inexpensive could not rate an excellent. If must have,
within reason, the best of both worlds.

|

]

|
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' difficult. We expect our word processors
to Handle this type of problam, and we
want it done simply. and automatically.
Scldom do we get what we want as easily
a5 we wantit. *.

 DESKWBRNS

Version 3.A1

Deriqu from dedicated word process-
ing, Lanier's Deskworks represents a
big, reasonably-powerful, but not guite
competitive praduct. Deskworks capably
+handles large documents; does indexing
(without subtepics), section/paragraph
numbering, footnotes and tables of au-
thorities, mail merge, and forms process-
g [ts table of contents feature allows for
seven levels in.jts format.

Conversely, it does not -handle news-

paper columns very well, cannot support
more than a few printers, accepts only the
oldest HP Laserjet, does not handle any
soft fonts, has a search and replace
feature that does not mimic capital-
ization, and offers no way for users to
modify character tables or printer defini-
tions. The program does not support
graphics. The indexing feature does not
support subtopics and only allows 220
entries per index. We rate the table of
contents and indexing section poor. |
Although this program comes with a
thick, intractable manual and a quick-
reference handbook, the documentation

. forces: the user to search and search for,

mstructions. Even when found, the ab-
sence of sufficient examples or screen
displays makes the instructions and
options hard to decipher. This product

rates satisfactory in documentation.

Further complicating the use of this
program, Deskworks expects at least 11
function keys, preferably along the top of
the keyboard. Users with the standard 10
function keys haye to establish command
keys to match the expanded function-key
setup of machioes with 12 keys. The pro-
gram isn't good enough to be worth the
trouble. We must rate ease of learning

-and ease of use only satisfactory.

These inconveniences. might be en-
durable if the program did an outstand-
ing job in any category of word process-
ing, but we found it either satisfactory or
not as good as the competition. Samua
IV generally has superior performance
and features.

Deskworks will print, repage, and
perform a variety of other functions in
background, freeing the system for addi-
tional editing. However, the menu struc-

[[PRODUCTSUMMARY |

DESKWORKS
Version 3.A1

< ler Busi Sy a
division of Harris Corp., 1700 Chantilly |
Drive N.E, Atlanta, GA 30324; (404) 329-
8000.

List Price: $435. N
Requires: [BM PC or compatibla, 640K,
manochrome of color monitor. Hard disk
recommended.

Pros: Performs many functions in back-
ground, including printing and repagina-
tion; gosd list inclucing Index

section numbering, footnoting, tables of
authority, mail merge, and forms process-

Ing.

Cons: Expacts 11 function keys, prefer-
ably along the top of the keyboard; poor
printer suppoit; clumsy operation; sub-
§tnnctafd ervor messages; ordinary per-

Mos! offices have only one laser printer. So user
access can be a real pain. But a Local Area Network
can cost twice as much as the printer. And buy-
ing a laser. for each user is out of the question.

That's why The Logical Connection makes
everyone happy. You, because the cost is low,
your employees, because they each get a laser

virtually af their fingertips.

With The Logical Connection you can put the Con
printer in a central location. Users access it in =
seconds from their own terminals with the new,

Everybody’s happy with |
e '(j:yalCoghPZcﬁon.

) IE0 Industriplex Bhwd,, Baton Rouge, LA 70809
SALES OFFICE: 1322 Bell Avenue, Suite 1A, Thastin, CA 92680
- (B0O) 2252775 (714) 259-0541
The Logical Cnnection i a trademark of Ffth Generation Systems, Inc.
e Pop-Up is a trademark of Popular Pregrams, Inc.

e

$6950

has

at’ the most

© comtect
_toa laser printer:

316950

simple and convenient, memory-resident,“Pop-Up,’
switching menu. Then, The Logical Connection
takes over. If the printer is occupied, it holds each
job until its current work is finished,
automatically printing each new
job in turn.

No wonder PC MAGAZINE

twice named The Logical

nection its Editor's Choice. In

fact, they called it, . .. more than
logical —maybe inspired.”

e

s

From Fifth Generation Systems
The makers of FASTBACK and FASTBACK PLUS

Surr A big. p 5
but not quits competitive product. Rec-
ommended only for Harmis-Lanier dedicat-
ad installations.

ture is confusing, on-line help is virtually
nonexistent except for cryptic one- or
two-line comments and a reference num-
ber, and error messages are often incom-
prehensible or wrong, earning the pro-
gram a poor rating for error messages.

Deskworks is supported by a de-
centralized staff, which is clearly spread
too thin. Technical support personnel
were helpful but did not seem to have a
deep knowledge of the product. Support
policies for this product meet industry
standards, and we rate support policies
and techmical support satisfactory,

Despite its impressive number of
features, we do not recommend this
product except for offices in which
Harris-Lanier dedicated word processing
systems must coexist with PC-based
workstations. The advantage of similar
command structures could possibly out-
weigh the ordinary performance and ease
of use of this product, but we doubt it.
With better products available in all
categories, we do not recommend Desk-
works, and we rate it a poor value,

BISPLAYWRITE 4

Version 1.0

BM’s heavyweight, derived from its

fedi d word p ing systems, is
powerful, ponderous, and effective. It
provides a quick, variable search and
replace feature and a footnote library for
storage of frequently used footnotes. It
also includes a “paper clip” feature that
can be used to return to the last cursor
position before end/save was performed.

However, Displaywrite is still not a
graceful product. It requires users to

[ PRODUCTSUMMARY

DISPLAYWRITE 4

Version 1.0

Company: |BM Corp., Old Orchard
Aoad, Armonk, NY 10504; {800} 447-
4700 {for dealer information).
List Price: $495. i
| Requi 1BM PC or cx ible; 384K

DOS 2.1, 3.2, or 3.3. Hard disk recom-
manded.
Pros: Good with large. documents;
strong mail list and document assembly.
Cons: Poor technical suppart: supports
few printers; has fawer faatures than
competitors.
Summary: Not diificult to leam and use,
but still not competitive with the bast,
Most suitable for all-IBM shop with large
systems Integration and In-house tech
support. .

NS
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Deskworks pet

conform to 1t
editing keys. M
not reverse-w
subsequent lir
the arrow ke
history featur
competent; th
control codes
the Del key, m
Displaywrit
managing comr
bly tasks or m:
of contents,
authorities cap
optional $125
playwrite Inde
the improvem
not bring . it

B Fealure
O No Feature

Auto Refom
File Tranafe
ASCH

DCA

Other
Footnotes
Graphics
Integration
- Indexing
Laser Printe

Support
Macros

Mall Mergs
Mouse Supp:
Outlining
Document Tt

Documant His
Spall Chack
Style Sheets
Table of
Authoritios
Tahla cf Cond
Teoxt Rotriovs
Thesawrus
“Automaticall refc

TTranalates Word:
optionally Navy DIF

AAlthough tha mou
“It is possibie to Inc

.| *enly supports fina

*Displaywrile inciun
dealers at no extra
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PSupplerrents and Dictionaries(B

“Uhen you use Spelling Tasks, or Spell liord o Spel| Page,
i&g&ih’it.e 3 iuagr;intn nenory the ﬁnﬁard dictiomary
.BIC, unless you change its nare) and a standard

lementary dictionary C(USENGL.SOC,
e). You can get dictionaries a
L.S. English (such as Briti

tnless you change iis
ropriate o lanquages other
English or Spamshg‘ Yo van

get special applications dictionaries that contain vords
to sperific professioms, such as lau and redicine. Jeu

e e SR g o . [an then use the U.S. English dictionary or one of the other
ST R e : lictionaries, choosing arong then uith the Change Spelling
T = ictionary option (1) in the Spelling Tasks renu, ar selting up
a fareign-law e of then.as the standard dictionary using the Profile Tagks
dard dicti escribed in Chapter 11, 17 you don’ ¢ have 3 sperial
! pplications dictionary or a foreign-language dictionary, wu
'-- do nothing uith wgt&n&ard{d:ﬁémﬂﬁé Hloge that
though ran thange nane o standard dictionary, wu
t ai?:lor a!teh:r?t. ! £
- The supplerentary dictionary is your way of adding the day-

Deskworks performs a variety of functions in background, fresing the system for editing.  Displaywrite 4 shows function-key commands at the top of the scrasn

Jiie-"0r
‘B num-
incom-
1 pro-
1BES.
a de-
spread
rsonnel
have a
upport
adustry
solicies
ber of
id this
which
cessing
-based
similar
1y out-
nd ease
subt it
n all
. Desk-

conform to its somewhat guirky use of
editing keys. Moreover, the program will
not reverse-wrap the cursor from a
subseguent line to a previous line with
the arrow keys; there is no document
history feature; the speller is merely
competent; there is no thesaurus; and
control codes can only be deleted with .
the Del key, not the backspace. !

Displaywrite 4 can do a good job of |

‘managing complicated document assem- |

bly tasks or mailing list operations. Table
of contents, indexing, and table of
authorities capabilities are available in an
optional $125 package called IBM Dis-

~ playwrite Index Support. However, even

the improvements of Displaywrite 4 do
not bring it ioto contention for the

championship  of page-oriented word

processing systems.

Documentation is exceptionally clear,
with good examples. We rate it good.

IBM’s printer support is among the
worst in the business. [This product
supports only IBM-brand printers, al-
though it is possible for experts to
prepare printer drvers for other prod-
ucts. Support for non-IBM laser printers
is available separately through dealers at
no extra cost. JIBM provides no support
1o individual users, presumably expeci-
ing corporate support staffs to handle it,
earning this otherwise satisfactory prod-
uct an unacceptable rating for technical
support and & poor for support policies.

We do not recommend this product

except for offices with strong support
staffs, a major commitment to IBM
hardware and software, and many work-
ers already familiar with IBM  word
processing products. For these ofTices,
Displaywrite’s capability to support IBM
syslems is strong. While holding its own
in some areas, Displaywrite 4 is not as
competitive in power, ease of use, case of
learning, or performance. We rate Dis-
playwrite a satisfactory value.

LOTES MANUSCRIPT

Version 1.0

otus’ Manuscript is a phenomenon.
‘B Although this product appears to be a

powerful word processor, if s ae
what 3 spreadshest fanatic wouid th
word processor should be This sroerams®
is struciured. Everything has its place, the
places are labeled and marked.
program works with the contents
5paces.

Manuscripi
handling complex documents
techmical reports, propasals, gnd
highly orgamized materials with
ings, subheadings. 1ables. graphs,
sections, and the ke, Welcan
few more effective tools for aswen
and constructing a document than Lo
Manusenipt. It handles compley 1
level formulas with aplomb. and 1t inse
Lotus .PIC files directly inta the tsxt st

S

SING SOFTWARE © FEATURES CHECKLIST

O No Feature

Word
Porfod
42

Werdster | Wordster | Xywrite It
Profossional| 2000 Plua | Plasx
40 Jo |  Eock,

Auto

[u] 2 i ]

File Transfer

ASCH

DCA

Optional

Other

[l ] =g

Fooinotes

L1 *

Graphics
integration

Optional

Optional

. Indexing

=]

Lasor Printoer
Support

Macros

Mouse Support

| Outlining

BjO|@{0|@
BOD@|@

Oj0@im|le
20|al@

Documant Tracking

Document Histary

Redlining

Spefl Check

| Style Sheets

O|@|e|m
mEaa

moja
ajei0|=

=]
C

Table of

=] Optional

Tahlz ol & =]

Optional

om0

Text Retrieval i =] 1
T ) o |
B y raf S A ph as cursor moves through it.

T, Wordstar F Di 2 or 3, Word Perect, Microsolt Word, and
optionally Navy OIF formata.

3although the mouso can be used for drawing boxes, afc., the mouse Is not supported whils word processing.
it s possibie to include graphics In o documont; however, only “'printer ready” fies can bo integrated.

HOnly SUPPOS INGET Cursor Movemenl.

*Displaywrite Includes laser support only for IBM priviters; support for non-IBM losors s available through
deakers at no extra cost,

0@ (@@
BiOmio
B B |80

a

TTransintes DIF ond Navy DIF.
aTranslates 1-2-3, DIF, Vislcale, Wang PC.Wang QIS/VS, Wordstar Prolesssonal, Mavy DIF Faseayesd ams
Just Wrile formats.

Wardstar, and Wang PC formata
“*Tranalates DIF, Navy DIF, Wordator, ano Multimate fomats.
110003 nol support Applo Lasorwritor
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optlc_ms to’ resize, rescale, and. otherw'lse

the picture el
Manuscript has a good speller but mo”

thesaurus. Also, the user cannot interac-

tively - check or edit spelling. It bas
* effective indexing, table of contents, and
ﬁgu:e list capabilities. Mapuscript

doesn’t compete with the very best in this-

group on word processing performance.
It does, however, have a superior print
- preview feature,” which shows_how text
elements will look when printed.

The pmgram has all the standard
. word pmomng features, such as maﬂ

-merge case change, - centenng. nrmt

~ enhancements (bold, underline, italics), -

" and justification, but it lacks such
refinements as conditional form-letter
mail merge, forms management, hyphen-
ation, and sorting. It does not include a
page-number display on the status line.
Although the program has a gallery
feature, it does not offer style sheets or
"macros that could mimic them. _
‘Although the program does a fine job
configuring printers, its Laserjet support
does not include any soft fonts. A call to
“the tochmcal support line, however,

pm\qded the information that Vaditiondl

laser printer support — mcludu:g the
soft-font support we wanted — is avail-
able free on request. |

The documentation'is exceptional. It
offers plenty of extras and is flaw]essly
accurate. We rate it excellent.

Manuscript’s error log enhances its
error messages feature. This file shows a
listing of errors that occurred during your
work. We rate error messages excellent.

Data integrity is achieved, in part, by
an automatic backup file that is created
every time you save. We rate -data

mt:snty very suod

The program has its pccuhanuﬁ. .

however. Formulas are entered in a code
that involves special words ttl_l‘eilmt
the élements, and the program recon-
figures these into the correct formula or
equation using the right symbois. Picture
elements or graphs are inserted wvia
similar backslash commarnds that put the

1-2-3 graph file into the document at'

print time properly scaled to size. The
print preview will show how the graph
will look when it's printed.

Technical support was accessible and-

. hEo
“WORLD

¢ anguage experts agree that clutter is the disease of
=5 American writing. William Zinnser, a former Yale
University writing teacher, editor, ard critic, warned,
"We are a society strangling in unnecessary words,
arcular constructions, pompous frills, and meaning-
iess jargon.” To fight this clutter and produce effective
wTiting requires thres components: clear thinking, a
worang knowledge of the English language, and
S£MOous rewriting.

Software grammar and style checlkers can help with
the rewriting process Used extensively mow by
techoical writers (particularly in aerospace), these
clectronic editors should have wide appeal as they
improve grammaticaily and become easier 1o use.
None of these products promises to transform the user
into a literary genius, and ali assume the writer has
bazmic Cnglish skills. Common scuse i vital because
none of the editors can check syntax (the way in which
words are put together 1o form sentences). We haven't
seen thal procuct vet.

We ran seven style checkers and style reference
putdes through their paces to see what they could
accomphsh. Each digested two types of documents: a°

(2) a life insurance policy (very

Gettysburg Address, and{c)aHemmswnynoveLThe
sssym-fohwmnnualsaysthmgaphsmmeamw
mwwmmpmsmnt”&rmmyﬂcmgway’b
style — concise sentences, strong action verbs, and
limited use of passive voice — is a good model for
weak »riters.

Grammatik isn't perfect, however. Deleting the
numerous marks and suggestions in the document is a
tedious process, at best. The package mlssed some
passive-voice cor ti We I} with

the manual’s stmemen: that a low pmmage of .

imperatives sugzests a lack of sentence variety.:

Reference Software, 330 Townsend St., Suite 123,
San Francisco, C4 94107; (415) 541-‘1222 Version
1.32, $89. Reguires 128K, DOS 2.0 or later, two
Sloppy drives. Works with standard ASCIT and man}
popular word procemar ﬂ!e formats.

KEY NOTES: Assummrsn PHEES
STYLE

verbose, convoluted technical paper and a rough draft -

of a historical discussion.

El.ECTRIC WEBSTER
Fiectnic Webster is basically a spelling checker that

also includes a grammar and style checker which Icts _ vatg

vou make immediate corrections in your.document

without returning to the word processor. Thisisareal
plus for quick, minor chinges, and you still-have the

option of markmg the error for later editing, Jeaving:
the phrase “zs is," or electing to slip chiecking: the
phmse through the resi of your text. The entirs
category can be eliminated if a particular writing:
problemn is ore you don't have, and the phrase
dgcnonary is customizable.

‘Elecinic Webster looks for 22 types-of gtammat:sal : 2

problems, including passive voice, imprecise words;

awkward constructions, and long phrases. ‘The

problems it marks are somefimes a bn bizare. For

©rample, in the phrase “Nazi party,” it suggested " iE
“person” msmd of “party™ because ‘pan}’:lcgaluse x

only. ™

through the spelling checker before you can use. thi
becker. You can, b v use the buil
50,000-word dictionary and slkip the style and
grammar checking altogether.
Carnucopia Software Inc., P.O. Box 6111, Albany,
CA 94706; (413) 524-8098. Version 2.0g, §129: 95.

Requires 64K, FC/MS-DOS 1.0 or later, two floppy -

an
The package i8 speedy but mquu'té you to wotk 0

drives, Woris with standard ASCIT files and many- 1

popular word processor file formats.

CRARMATIN I

Grammatik 11 is our overall favorite grammar and

siyle checker. It is a comprehensive and flexible
analyzer that proofreads for 22 types of stylistic and
wrammatcal errors, such as clumsy, illiterate, trite,
pretentions, redundunt, or wordy phrases, Iis l,Oﬂi}-
word/phrase dictionary can be customized, and the
e varicty of options in problem selection, Tarking,
level of sinctness, etc., provides a smargasbord of
wrvices you can sample until you determine exactly
whit you need

. The package gencrates a readability apalysis and
statistical summary that can be enhanced with
optional features. Grammatik offers five screens of
smparziive praphs, cach cinking your writing with

brief manual is on the:disk.: &ll I
measurement and your scores on readability, DETSPT
tons, and action. That may be enough, '~ -

h&l mdmg),(b}ﬂie 0

98006 (236) 454-0479. §29.05, Vérsi
40K, PC/MS-DOS 2.0 or later. onefloppy
with statidard ASCIF dnd: Wardsmffg

HBIIIII!LI‘I’! 3
Rcadabmtydummnmtusuﬂasuggms“n
calculates a ‘readablmymdzx“ofynl.rrmmstyle.
The Readability manual (which is 2 sasp to worlt
through) offers one of the best explanations- on basic
readability concepts we have seen. s “bricks znd
mortar“mnnappmachwseumeemmwwsyw
grasp. “Mortar” refers to the 400 most frequently used
wordsmtheEnghshlsnguage,and“hncks“m-ethc
words conveying factual data.
- Scandinavian- PC Systems of Sweden originally
developes Keadability in Swedish: Since:the product
WOIKs: :'ghwutdsanddoamtwnM1m]f
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LeTHS MANUSCRIPT

| 55 Cambriage Pariow Cambrictigm

ay,

02142, (617) 577-8500.

List Price: $435.

| Becuidres: IEM PC or compatible, 640K,
DOS 2.0 or later, hard disk.

Pros: Formula processor; outliner; supe-

rior print preview feature shows how text

slements will look when printed.

| Cons: Lacks such refinements &3 cond-

goeslopress) ’

establ and universities where
complex word processing tasks — in-
cluding scientific formula eniry, graph-
ics, and line/box drawing — are
Amportant, Mass-11 adds an excellent
math capability, columns (both newspa-
per and parallel), and all the usual
footnoting, tables of authorities, key-
board macros, spelling checker (no the-
saurus), and sorting capabilities.

The flexibility and power of this
package requires considerable user aren-
tion. If you are not an expert, you'll need
professional help. While the manual is
comprehensive and thorough, it is often
much maore technical and assumes much
more knowledge than normal office
users generally _have. Consequently,
Mass-11 requires a system administrator
10 set up and configure the system and a
considerable amount of training to ac-

quaint users with how to use its options
with supported printers.

However, the exterisive on-line help
system, easity accessible through' a good
index, offers information on most stan-
dard functions. While the documentation
is technical, we rate it very good due to its
clear, well-organized, and complete cov-
erage.

Among its more interesting features is

an cxtensive graphics facility that permits:

the preparation of standard graphic
formats such as Lotus—PIC files for
inclusion in a Mass-11 file at print time.
This feature includes a special module
that prepares the source graph file for
inclusion in the document by allowing it
to be cropped, rotated, or reduced. Next,
an embedded code is placed in the source
document to leave space for the graph,
and the graph is pn’nla:! with the page.

-inta_cl, ngram--

Thls dystem’ works well, but it is some-
what less satisfactory than the system in
Wordtar' 2000, which permits a preview
of the printed page with graphics. Unlikc
Wordstar 2000,| hewever, this program
provides true, | non-resolution- specific
Postscript support.

While Mass-l | protects the user from
most. common errors, it has a scrious
proble;m when phnlmg to an HP Laserjet
IL. If the printer runs out of memory.
\_.uh_ich might easily happen when includ-
ing a graphic or jprinting a complex page
using soft fonts, the program can't handle
the lerror. It offers the DOS prompt
indicating (incorrectly) a paper-out error
and then dumps the user out of Mass-11
mio the operafing syslem without a
cursor. Obviously, the process currently
running is lost, although the text remains
as sophisticated as this

knowledgeable. We mate it very good.
Support policies are good, and an extend-
ed support plan is available.

In short, Manuscript is an outstanding
product for a specialized market. If you
do lots of complex multiseetion propos-
als with mixed elements of text, outline,
graph, and formulas, few systems will
work as well as this one. A new version is
due out with significantly improved
features, but until it's ready for inspec-
tion we must rate Manuscript a good
niche product but not for general office
word processing.
Manuscript is a good value:

MASS-11

Verslon 78

riginally designed to serve as the

word processor of choice for Digital
Equipment Corp. (DEC) micro/mini
computers (the PDP-11 and then the
VAX series), Mass-11 has evolved into a
sophisticated and powerful professional/
scientific word processing system for
IBM-compatible personal computers as
well.

The product is organized much like
the other menu-driven and page-oriented
systems such as Multimate, Office Writ-
er, Deskworks, and Displaywrite. Mass-
11 has reasonably good graphics
inclusion, outstanding laser printer sup-
port, good mail-merge features, and a
seamnless integration into an environment

-standardized on DEC computers.

Tarpeted at corporations, scientific

PRODUCT SUMMARY

Version 78

Company: Microsysiems Engineering
| Corp., 2400 W. Hassell Road, Suite 400,
Hoffman Estates, IL 6015; (312) 882- |
4 0111,
'{ List Price: $335.

1 IBM PC or compatible, 384K,
DOS 3.1 or later. Hard disk recommend-
od.
Pros: Scentific formula entry; graphics;
line and box drawing; excefient math |
| capahifity; colurnns (both newspaper and |
; paraief) mail merge; DEC VAX version

i comﬂwwasanewedtosekupznd
;| confgure and a considerable amount of
-] traning for users; less eifectve emor |

handiing.
(] Summary: A sophisticatad and power- |
‘{5 ful professional and scientific word pro-

I6 Reasons%y SamnaWord |\Y
isal.egal Precédent. :

By marking the citations ina
e legal brief, you can automati-
cally generate a Table of Authorities.

Samna Word IV is the first word
e processor to pass the strict guide-
lines set ]‘I}' the r!nuntry"s tnughes! jury:

The American Bar Association. -

Would you like to search and
o retrieve text from a disk full of
documents? That'sjust one of the
powerful options available.

Context-sensitive help screens.

intuitive commands and com-
puter-based training make Samna
Word IV 2 piece of cake to learn

and use.

All in all, there’s one big reason to put Samna
in charge of word processing. Quite simply, its

5 Forms Processing makes it a breeze
@ to fill out and print any preprinted
form.

combination of power, ease of use and produc-

tivity is unrivaled in the law’ profession.

Wha ir; a faw olliee |

o nevids Sumna’? :
Anyone who produces |
doeuments. Froma
one-pagge menio o the
misl lh'murl([ing [n';_!,;ll barieel.
8 “Samng has ane of {he easiest -
o conmmanid Sjrueliures we e
tever seen. O said Ditaprics peviewer,

That means pew asers ane
productive suoner. -

) & reasons, suchs

as an optional legal dictionary,
watch upcoming ads. Better
 yet, call for our free brochure.
“75 Reasons to Use |
Samna Phone (800)
B831-9679 or (104
851-0007. Ask for
Extensioni 12, ,

Sainat Corge. Glenridge Centre, 360 Glenralde D, Atk GA 01512

6 Keep track of edit time. TS
'@ her of kevstrokes and page
1 even ranster the
adahieet,

printed. You
1[.1!:.\ autamat) v i
database or time msiinllm_ v~

For the o lwr(aT _

Samna Word IV. All the word| pmc,es:,mg power
your law office will ever need.




4.

MARCH 28, 1988

~Product Comparison

INEO

- WORLD

8)Supplevents and Dictionaries(be .
Hhen you use Selling Tasks,
loads into meno)
nare) and 2 sta
its nare). You can get
English (sixch as Bnhsh E
amplications dictionaries
such as lau and
of the other d:ctmmrm,

t contain words

or Spell. lhrd ar
standard dlftlmary CUSEHGL.DIE,

d supplenentary dictionary (USERL,

ictionaries appropriate to languages other

lish or Spamsh] You can also get special

11 Page, Displagfrite 3
unless 9ou change its
SO, imless gnu tharge

comon to-specific Professms,

nedicire. 'tw can then use the U.5. English dictionary or one
anong then uith the Change Spell ing

ing
Dictiona tion (I} in the Spelling Tasks menu, or setti
e lurg:?dtcum usi S’t’le;e Pl"%l'lle Tasks described g L

la] l!c

thange the nare of the
gﬂ!enentarg dl:t:nnary is your’ uay of addi
in-dag 0oC;

lary of your work to your
can hold up to ?"aaa words,

under di fferent nanes, for diflerent. -purposes, di
ge. Inagine, for- uaq:le, bei
casual Jargm and gborevi :t:ons

fields of specialized 1

swplwpntarg dictionary that perni

and uyoit can have several sippl

ions dutwnarg or a:foreign-language d
o stantlard dictionary; I!of.eed tt lter -
5tanhr ictionary, m it or alter i
ots ihenhy-i

gwtan

dictionaryl| Smp amtarg dictionaries

enentary dictionaries
different clients, and different
ahle 1o use one

Lotus Monuscnpr is r‘ocused on ganerarmg comp!ex md technical dccumenfs

Mass-11's strangths are more in scientifi formulas than in standord word processing.

one should do better. We give error
messages 3 poor rating. As no (ext was
lost and since Mass-11 offers an automat-
icibackup feature, we assigned a good
rating to Mass-11s data integrity.

The technical support staff is hefpfufl {

but slow. This may be due in part to a
limited experience with IBM PC prod-
- ucts. Support policies are acceptable and
rate satisfactory, as does technical sup-
port.

‘For offices with a strong commitment
. 1o VAX minicompuiers’.running Mass-

‘11, the ability to transfer to Mass-11 on
the IBM PC without retraining will make
this the package of choice. Balancing its
strong performance and documentation
‘against its generally satisfactory ratings in
other catcgories, we think this product is

a satisfactory value. We do not, however,
recommend this package for users with-
out substantial computer experience.

MICROSOFT WORD

Version 4.0

Micrqsoﬁ Word has always sported
superb formatting, capable of pro-
ducing the best output on any printer.
Through style sheets, with an elaborate
set of formatfing specifications, a com-
plete description of a document can be
developed and saved. On subsequent
projects, these preserved style sheets can
be attached to 2 new document and all
the specifications reused.

Derived from a typeserting model

rather than a dedicated word processor,
typewriter, of computer editor model,
Word has always seen its text through the
typesetier’s. eye, focusing- on precise
control of the printed page. The disad-
vantages come in the form of unfamiliar
terminology,- complex commands, and
clumsy operaﬂon when compared to
competitive products.

Word's list of features is impressive, A
nice thesaurus and an improved spelling
program -enhance’ 2 group of writer's
tools that continues to include automatic
hyphenatior}, Document revision mark-
ing and line numbering on outpul are

welcome features. Word's redlining fea- -

ture ‘can be complemented by hidden:
text. Powerful mail-merge, form-letter,
and special form-processing commands

make this product weli-adapted to busi-
ness use.

The formatting capabilities. of Word
are superb, and style sheets are created
from the format of existing text. You can

use the rtegular Word commands to 3

boldface, indent, and change margins for
your current document. Then, when you
are done, you can ask Word to record
that format into a style sheet to be reused

" later on with other documents. You can

also search and replace hidden format-

- ting marks, making-changes much easier
' to achieve,

Spreadsheets s‘r.orcd in Lotus 1-2-3,
Excel,’ or Multiplan formats can be
imported directly into 2 Word document.

.. Further, they are imported in such a way
that the source file name is preserved.

_Vendors Offera ﬁlulhfudoof Word Prmsmg

UNBER $180

Bank Stroat Writer Plus, £75.95
Brodeibund Software Inc., 17 Paul-Dnive, San
Rafael, CA 94903, (415) 492-3500. -

Dac Ezsy Word I, $49.95, Version 2.0, Dac *

Software, 4801 Sprng Valley Road, Buiding

1108, Dallas, TX 75244; (800) 992-7779.

Easy Extra, £39, Version 1.5, Micropo
. Intemational Corp., 33 San Pebio Ave.,, San
' Rafael, CA 84503, (800) 227-5603.

Einsteln Writer, 375, Version 8.0, Percep-

tronics Inc., 6271 Varel Ave., Woodland His,

CA 91367, (5!5} 7120472,

Executive Writer/Paperback Writer,

$69.95/$39.95, bolh’ Version 1.0, Paperback

Software International, 2830 Nirth St. Ba‘kefsy

CA 84710, (800) 255-3242.

Friendly Ware, £49.95, Version 3.2, any

Soft Inc., 3638 West Pioneer Parkway, Arling-

ton, ?'){76‘013 (800} 527-6530.

Galaxy, 49.95, Version 230, Omniverss, P.O.

Box 2974, Renton, WA 98056, (206) 228-7627.

Mind Reader, $49.95 Version 20, EBrown

Bag Softwara, 2155 S. Bascorn Ave., Suite 114,
- Campbell, CA 95008, {SDO} 523-0?34 (800)

323-5335in CA.

My Word, $48, Version 2.1, TNT Softwkre,

34069 Hainesville Aoad, Aound Lake, IL 80073,

{312) 2238585. « -

Nuw York Word, .54u, Verion £.21, Magma.

Softwara 5 300 Grand St Na. 419,
Habokan_ NJO?CK?O _(201}?92-3954
PC-Type Pius, $69.95, Version 1.0, Butlon-

ware Inc., P.O. Box 5786, Bellavue, WA 88005;
(SM)JBU?TC‘-‘J

PC-Write, $16, Version 2.71, Quicksaft inc.,
‘219 First N, N‘ou&!t Seattie, WA 38108, (800)
888-8088.

el

Personal Qwerty, 599, Va'sm BA, HFK
Software, EBWEBRaadLm fMEJF??&
(617) 258-0059. 2
Pracilword, $99.95, Version 1.08, Fract

corp Infemational, P.O. Box 308, Newlon Upper
Fa&s MA 02161, (617) 9659870, . -
Textra, $89.95 Version 5, Am.ﬁ.'barsaﬂ‘
ware, 345 S. Dnision, Ann Arbor, M- 48104
(313) 769-9088.
Typist, $45, Version 1.16, Amshc
Nimbus Ave., Suite G-5, PD(:EM OHSYEZS
{503)620»?@

-vmmwg% Version 1.0,

Tapdy Com., 1 Tandy Center, Fort Worth, TX
76102, (817) 390-3700.

Voikewriter Deluxe HI.H, $99, Version
1.0, Lifetree Sofiware inc., 411 Pacific St,
Monteray, GA 394D, {408) I73-4T18.
Wehstar's New World Writer I, $09.35,
Version- .08, Simon & Schuster Software, 1
Guif+ Westem Plaza, New Yok, WY 10023,
(B00) 624-0023.

10200 .

-ESouMTempe AZ&SS&E(NOJE.SQ
2962

QEM First 'llﬂlm $153,. Vefstﬂ_
Montersy,

Dgz‘a(ﬂesea'd! PO BaxDFH.
53942, (800} 4434200.

- Harmony, sxﬁmezm GpmSys-
tams e, WWWM\@}'W'

s, MN 55344, fB{XJ} 2282276

Iﬂmsmﬁ.

Ludngl’dlu

Version 1.5, Lesding Edge Froducts, , 225
Tumpke St,; Camon, MA G2021; {Ef?)aas—
8150, -

PES W m, SISG Version

1.0, Software , 1907 L.andings Drive,
'Momtaﬂ View, G&Q&OA& {4‘-‘5}962—8910
m Wirite, $199, Version 1.01,
Corp., 10201 Tors Ave., &m‘l‘nﬂ
{408) 253-5600.

Vantex Word, 17555, Vm 20, Vanfex
‘Datz Systems, P.O. Box 507, Chatham, NJ
- O7528, (201) 635-56586.

Voll jtee 3, £205 Version 1.0, lifetres

Zen Word, 539.95, Ve\fs:ana'r? dge
Engineering Inc., 1439 Circle Aidge, Austin, TX
78748, (800) B34-9505.

$100 ts $300

com-u Writer, §150, Verson 1.27,

Software Corp., P.O. Box 5575,
y, A 94705, (415) 944-9434.

w Assistant,
1.0, BM, 1123 Wesichester Ave.. White Panc,

NY 10604; (&J@«M?ﬂﬁ(daebmfomnﬁm) :

The Executive Secretary, $159.95, Ver
sion 6, John Aisken & Assoctes, F.O. Box

34?2%'-;5 Miieapols, MN 55424, (612) 920

Final Draft, $195, Cyma/McGraw-+, 1400 -
1 - 4 - '.

5195 Version'

Saftware inc., 411 FPacific St, - Montsrey, CA
M{JC)B)S?:%—J??S- e

WPS-PC, 275 Verson 20, Excaptonal

Business Solutions inc., 10811

; Washingion .
B, mz»:o aﬁeﬁy o4 w2 219,
5582435, g

m:!,&‘i% W?.ﬂ Fﬂa’ltrSom

12777 Jones Road, Sus 100, Housion,

mﬁ?ﬁm ;

Virite Mow, $150, Varsion 1.81, Anz

10200 5.9 Mimbus Awe, 66 Fortiand,
7000. -

Symantec.
CAgs014;

-_mul_.. Bl oo
mmmmmnmm 5
woommwsa Palo Alto, GA 94504; (800) -
CA 18842000, ; -
e m:

200)

clﬂ*m,ﬂ&ﬂ Version 2.01, DataGene«af
Corp., SOMsphSL. J'.-E!m:" MAOT?&? (B17)
-ges8aft. -

Grj'!ﬂ
Comp. msmmmm&mm.-

Santa m CA §5054; (408} 727-8400. .

Data 3800, $1,000, Varsion 23, Tom
Softwara inc., 127 SW. 156th St P.O. Bax
- 66506, Seatfle, WA 98166, (206) 2467022 -

mmnms&&s qumm-_-
-mm I Stawart Ave. Gavmag(w.'

T1530; (516) 227-3300. ;
Final Word I, $395, Version 2.2, F Corp.,
P.O. Box 443, ( . MA 02142, (sm_

‘Latitude,
s IﬂSﬁsrry& Sute &

 Versin 221, Fomsg;m"
Software, P.O. snx424. Truckes, CA 95734,
2278086,
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The pext time you load the wal‘d
document, the source spreadsheest is
reimported with any changes. A relative-
ly limited capability for importing graph-
ics files automatically imto a ‘Word
document is also mcluded.

Word uses macros ptepamd either by
recording keystrokes or by writing a
sequence of commands, saving them,
and recalling them as a macro. Macros
can be used as named files or assigned 10
control-key combinations. The power of
th]sfaczhlylsasmtasmauyufthc
separale keyboa.rd INACTO Programs,

Word requires explicit repagination to
get page breaks right. When changing
and editing text, it does not automatical-
ly adjust page breaks, and you must
invoke a repaginate epmmand to redo

the entire document to review where the

breaks occur. Néwspaper columns do not
appear side by side on the screen.
Documentation is clear and complete.
It includes several extra decuments such
as a large printer information bouklct, a
starter document, a “road map,” and a

MICROSSFT WORB

Version 4.0

Company: Microsoft Corp., 16011 N.E.

| 36th Way, Redmond, WA 98052; (206) |
| B82-8080. 5
| List Price: $450.

5 MEBMPCUWM 320K,
| DOS 2.0 or later. Hard disk recommend-
| ed.

| Pros: Superh formatting: powerful mac-
| ro facity; excellent editing; lengthy fea-
7| ture kst; speedy operation. 3
B MMMWWBMMUSG ;
.| than to leam; msbhmnmmy ;
| Bummarny: A superor performer and a
-| major competitor, Word 4 ranks among
.| the best of tha high-power word proces-
“| sors.

'M{&*I{UMUM{W)-

thm
'MW??{JMTM
Consultants

i S)sbnsm! IWOWMMDM
. TX 75238, (800) S27-7610.
- R/Britee, $370, Varsion 30, QSR st
toms, P.0. Box 6605, West Paim Beach, FL
: 33416,(:1:5'}?99213 :

Softwars, Varsion 3,81, 12777 Jones

mn, 5495 Harmis/Larver, 1700
M‘cﬁwmmmmrm}

m

: Inc., 3405 Panrose Place, Suite
TMWCOHII‘? m}umﬂs

pocket guide. Tt has a thorough table of

contents, index, and error message sec-
tion. Documentation rates excellent
Word’s windowing is good, with eight

' possible windows, and it is capable of

doing complex indexes (single document
only) and lists as well as footnotes. [t also
has a fine math facihty. A table of
contents can be -generated from an
outline. These features make Word a
superior product. [ts only serious perfor-
mance drawback, the lack of automatic
pagination, may be of only minor
concern to many users.

Word is quite easy to learn, and expe-
rignced users will find its ease of use ex-
cellent thanks to speed keys, extensive
macros, and other tools. We rate ease o
learning good and ease of use very good.

Data integrity is enhanced by a useful
Undo command. Error messages were

helpful. We rate data integrity very good
and srror messages good.

Technical support, when we were able
to get through, was acceptable. Although
we ‘have ‘raled it good in the past, the
numerous busy signals make us down-
grade it to satisfactory. Support policies
are good, although only a 90-day replace-
ment warranty for defective media is
offered. We rate suppont policies good.

Given its strength in performance and
ease of use and its generally good
cvaluations ‘in other ‘areas, we | rate
Microsoft Word an excellent value.

MBLTIMATE ABVANTAGE If

|

J . ARGH18, 1938
s ae :
1
1

product. Iis Elﬂlﬁl strength is in list
processing, or the combining of clements
from i list i m:o a standard letier or form.

Multimate hns\'bolh 2 template form for
-entering lists mm the word processing
system as well ac a card file system that
permits rather interesting and claborate
arrangements of the kind of data that fit
on a 3-by-5 card In addition, it has a

" strong set of standard features, including

math, ncwspaper columns, side-by-side
columrls, footnotes, outline numbering.

“and’ dl:.crcuonnry or global search and
; replacc Gmphu:. integration is available

asan option. | .

| Multimate qncs not have redlining (it
does have sxnkcou:) It's outl:nmg fea-
tun:. which fails 1o meet our minimum

his powerful package includes most
features expected in. a major office

...... can only be printed as a
labie of contents, We give outlining a

poor rating.

@XYQUEST

Billerica, MA 01821 .

Graduate to
XyWrite III Plus

Youw've learned so much since you
purchased your first word processor
that it’s time you graduated to #1

XyWrite III Plus.

Graduare to XyWrite 11 Plus
and we'll send you a diploma
and a graduation present of

__ 345, Purchase XyWrite
11 Plus berween
~ March 1 and
b May 31, 1988*
8 Then fll out the
® coupon below,
send us your sales
receipt and the
‘master dis-
il ketre from
your current
i word pro-
§ cessing pro-
gramt and
you're a
graduare!
Graduate to XyWrice III Plus,
rated #1 in Software Digest's
January 1988 Ratings Report on
Advanced Word Processing
Programs. Hailed as the fastest,
KyWrite I Plus makes an ordi-
nary PC fly.

my d\pinma and $45.
Graduate to XyWrite ITl Plus

O YES I want to graduare to XyWrite (I Plus!

Enclosed is the original sales receipt from the purchase of XyWrite 1l Plus
and the program master from my current word processing program. Send me

Graduate to XyWrite [l Plus for
time-saving features like instant
reformatting, automatic hyphen-

‘ation and a spelling checker

thar checks while you rype and
auromatically expands abbrevia-
tions! Hidden Notes, File Com-
pare and Redlining let you
juggle different versions. And
nine windows let you move and
copy text between multiple files.

Graduare ro XyWrire 11 Plus for
the power to do what you need
and the flexibility to do it in
your own style. Maximize, your
producrivity with a remappable
keyboard, extensive macro ca-
pabilities, a buile-in program-
ming language and unlimited
prinrer support.

Graduate to XyWrire 11 Plus A
Today. For more information
and the name of a dealer near

you, call (6!7} 671-0888.

r-—-----_--_“1

S

l P.O. BG:SSQZ‘?LD Wallingford, CT06-494 l
Serial number of yar new XyWrice 1 Plus?
*Offer nat valid for XyWrice I Plus ' Wadd S dlising o I
purchased under educarional discounts, BT &
corporate site licenses or volume pricing MName I
AgTEEMENTS. I Contoany
TWord processing pmgmns eligible for SR I
rrade-in are any version of WaordPerfect®, I :
Microsof® Word, MultiMare®, WordSmr®, Ciry Seate Zip
@ Iri J
E:‘:g]@jg;cfmr%mmmAﬁﬁ,Oﬂim“ 5 I Couuon {or facsimile) must be filled our complerely and postmarked no later I

Programs are-
specifically excluded from this offer.

dve

ks are the sale propﬂwuf@mrmw

‘than June 30th, 1988 Allow 4-6 weeks processing rime.
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B)Supplemewts and Dicticseries(B |

¥hen you use Spelling Tesks, or Spell Yord or Spell Page.

Displag@rits 3 loads into memary the standard dictionary

(USEMGL.PIC, uniess you change its name) end a standerd

supplementary dictionary (USERGL.SIC, unlexsiyou changs its ~

Fane). You can gst dictionaries appropriats to languages other

Copy Del=ta Format hl!ﬂg Help Inzert Juxp Library
Optione Print Quit Replace Search Tranefer lndo Window

t document ar press Esc to use memu
PZ'JDZCol {3

Microsoft Word, Version.0 creates slyle sheeis from the format of existing fext.

Muliimate's drop-down insert mode ploces the next line at the bottom of the screen.

While keeping the same keystroke
commands that mimic the old Wang
system, Multimate Advantage I has
added pull-down menus and anm im-
proved hclp system. The program also
permits the old-style drop-down imsert
mode, in which text can be inserted by
entering a special mode that clears the
sereen and puts the next line of text at the
bottam of the sereen. The much- better

“push ahead” insert simply allows text to
be inserted in the middle of existing text,
pushing the old 1ext ahead of the new text
and reformatting the paragraph as it goes
along. Multimate Advantage [l also hasa
document mode that allows users: to
ignore page boundaries and automatical-
ly places page breaks. The original page-
oriented operation is also stll avail-
able.

Multimate Advantage 1I is a much-
improved product over its predecessors.
However, it can. only handle documents
up to 128K, or typically about 40 to 50
text pages. In offices using a program

PRODUCT SUMMARY

The documentation for this product is
extensive and packaged in eight different

MULTIMATE ABVANTAGE i

Version 1.0
Company: Ashicn-Tate, 20101 Hamil-

8000.

List Price: $565 (SlWw-inch wversion)
$595 {5%-inch and 312-inch together).
Regquires: IBM PC or compatibie, 384K,
Doszoortater Harddlskwnmend-

Pms. Ful-featured; Wang emulation;
data file managemsnt; form ketter and mall
list management; relatively easy to leam;
fina documentation.

Cons: Clumsy pagination; no indexing;
documents imited to 12BK; no window
onto second document; poor emor mes-
sages. ! :
Summeaery: Onginally the definitive cor-
porate word procassor, Multimate is still

dence work,

ton Ave., Torranca, CA 90502 (213) 323~ ||

most suitable for repetitve comespor- ||

booklets. We rate documentation very

Orverall, Multimate Advantage oper-
ates intuitively and simply, supported by
its pull<down menus and on-line help.
Easeoflwmgwmsagooda.udeaseof
use receives a very good.

The program’s error handling is gener-
a]jy satisfactory, but several error mes-
sages related to the use of the sort and
math facilitics proved remarkably un-
Helpful and required a-call to technical
support to decipher the problem. Conse”
qucnﬂy, WE TEte EITOI IMESSAges POCL.
Data integrity was preserved at a sausfac—
tory level.

Owerzll, given its strong showing in
mail merge, documentation, ease of
learning and ease of use, balanced by the
document size limitation, performance,
and problematic efror messages, we rate
Multimate Advantage 1l;a satisfactory

value within this group.

OFFICE WRITER

Version 5.0,

!n this category of [irst-rate word
processing systems, Office Writer and
Multimate have for years'been locked in
competition for the title of most effective
Wang imitator. Generally, Office
Writer’s features are somewhat fewer and
its capability to handle very complex
forms and document assembly or mail

 List tacks is more limited, but it is overall

2 much more graceful package.
Although originally page-oriented, Of
fice Writer 5, like Multimate, now has
automatic pagination and handles inser-
tions and "deletions as easily as most
document-oriented systemns. Very fast in
cditing, Office Writer 5 can hold a
document considerably larger than

Multimate (444K). _Ofﬁce Writer also has

only for correspondence and short ! FD
reports, this limit may oot matter. In | . b
businesses that routinely turn out lengthy
reports and other documents of consider- Wonm %
able size, however, the 128K limitis a OFFICE/PRO FESS IQNAL WO RD PRO CESSING SOFTWA EE e REPORT CARD
real annoyance. We therefore rate speed Lotus [
BOoL sirwrorhs | Displaywrihn 4| Hesuwsaipt Bazs-11 Werd 8 mll
GUIDE TO- Comespondanca T h Satsfactory Good * Good Good Very Good Good
REPORT CARD SCORES Sooleywnd Thosainia @0) || Saustactory o o Poor |- VeryGood | Satisfactory
Hmwg_fd gives ram?s gndwci: Misneg. Mail Merge (30) Satisfactory Good Good Good Very Good Vary Good
luction versions of ucts, naver to > z 7 x
sl Ll Outining (25) Satstactory | Saustactory | VeryGood | Satistactory | Very Good Poor
* All products recelve ratings ranging Table of Contents
fmmd ma:gug!abl:‘ to exuc;l):nt_ Sﬁw and Indexing {20) Foor HIA Very Good Satisfactory Good Poor
ti : -
?éaoaer;‘;mé{"uf g‘aﬂg "’:‘%y “ng Fontnotes (25) Satisfactery Good Good Good Very Guod Satisfactory
rating, where: Document Tracking {15} Poor tisfactory Satisfactory istactory Very Good Poor
Excellent = 1.0 ; r : : ;
Vory Good = 0.75 Fonts :md Style Sheets 25) o0y Satisfactory Poor Satisfactory Very Good Good
Good = (0.625 Graphics Integration (25} NiA MiA Good Very Good Geod NiA
Mﬂ;g‘gﬁm =05 Speed (125) Poor Satisfectory Good Good Good Poor
u’ = '"p'm or NI = 0.0 Compatibility (20) Satisfactory | Sasistectory Good Gocd Satisfactory Excelient
m ar: sum;ned dw;degi by 1?0. ar:g Becumentation (100} Satisfactory Good Excailent Very Good Excellent Very Good
iown to one decimal place & x 7
vield the total score out of 2 maximum Eose of Loaming _{125) Ay | Satisfectory | Saticfectory | Satisfactory . Good Good
possible score of 10 {plus bonus). Final Ease of Use | (180} ¥ i Y Good Satisfactory Very Good Very Good
scores should be judged as follows: E Handll 1 1
9 - 10 Excellent: Taps i its class. s ng i ; ’
7 - 8.9 Very Good: Mests all essential Data Integrity (50) Satisfectory Satisfactory Very Good Geed Very Good Satisfactory
critenia and offers sigmii t advantages. S = FEEE
M8 800 ol eyt Sdveleges. Error Messages (@5) Poer Satisfactory | - Excellent Pooe Good Poor
and includes some special features. Support
a;e,;a"g Y Magls _ Technical Support 25) y | Unacceptania | Very Good iy oy Sy
' 3 - 4.9 Poor: Falls short in essential Support Policies (25) Satistectory Foor Good . ry Good Satisfactory
areas. Val - - 1 iefaet . : =, r
o an Unaooepfanla Fals I'D ki ua { 00! Foor | Satisfactory Good Satisfartory Excsllent Satisfactory
minium standards. Final Scores 41 | a7 &4 58 | 74 5.4 -
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Easy fo learn and use, Office Writer 5.0 faotures automatic pogingotion.

HARCH 28, 1988

Somna’s screen disploy shows the entire page, including the lefr and right margins.

an optional program that integrates
graphics (not reviewed) into text, al-
though it does not have a data file
management program such as the one
available with Multimate Advantage II.

The product contains better-than-
average documentation, and we rate it
good.

For the office word processing user, -
- Office Writer's primary, attractions will

be its ease of learniog and use. It operates
logically and prad.lctably pmwdmg a
comfortable environment in- which to
produce documents, We rate ease of use
and ease of learning very good.

Data integrity is enhanced by auto-
save and limited undelete functions. We
rate it very .good. Error messages were
helpful and rate a good. Technical
support was prompt, correct, and respon-
sible and 15 consistent with what wc have
received from this company in the past.
We received solid and satisfactory an-
swers to not-too-difficult questions, and

effective. Its spelling checker and thesau-

PRODUCT SUMMARY

OFFICE WRITER
Varszion 5.0

Company: Ofhce Solutions inc., 2802
Coho St., Madison, Wi 53713; (B0O) 228-
D747, (608) 274-5047.

List Price: $485.

Requires: [BM PC or compatible, 256K,
DOS 2.0 or later, hard disk.

Proa: Handles large documents well; has
fast editing capability.

Cons: Fewer features than competing

Swumw.&nadequalepaﬁmnermm
very good ease of use and leaming, Office
|| Writer is a good value for the office in
fransition from a Wang system.

rus are very good, and it supports a
- substantial number of printers. The
footnote feature includes a footnote
window. Dffice Writer's menu system is
less effective than Multimate's pull-down
menus, and its document management
facilities for assembly, list processing,
and other complex tasks are less power-
ful. It also does not have a redlining
feature. Its good documentation, very
2004 ease of learning and use, and overall
good error handling, however, make Of
fice Writer 5.0 a good value for offices
with less technical support and standard
correspondence, report © writing, and
mailing-list management requirements,

we rate technical support good and

support policies satisfactory.

In sh ort, Office Writer 5 0 is quick and

SAMNA WORB v

Version 1.1

word processing - spin-off, placing

amna Word IV is-another dedicated’

heavy emphasis on specialized control
keys and page orientation. Its screen
display shows the entire page, including
the text area and the left and night
margins.

Quick and effective in editing. Samna
has somewhat fewer cursor and editing
commands than its competitors in this
class and handles pagination in a much
less effective way. The program has a
preview feature that provides a miniature
_picture. of the .printed page, helping
clarify page breaks. But even this is no
substitute for automatic pagination.

A table of contents can be created with
three sublevels, and footnotes are casily
edited through footnote windows. Docu-

<ment tracking provides on-screen display
-and allows for printing with marked

revisions. The user, however, must insert
desired text, then go back and mark teat
as redline. The program provides a
complete document history screen.

The great strength of this program,

however, is in its ‘text management
capabilities. Samna Word 1V has some of
the moast complete facilities for handling
- forms, form letters, sélective mailing-list
: il :  applications, and ' complex dacument
OFFICE;PROFESSIONAL WORD PROCESSING SOFTWARE @ REPORT ChRD X bly -that we have seen. Serting,
Camnd Wordster | Werdsiar: ;'.,1,. i selecting, and managing data files are
Offico Writer Werd IV Word w Professions] | 2000 Plus | covered with an impressive mnge of
Porfonnance capabilities. i
: - "As_i5 thc case with most of the
: Comespoadenca {40} Satisfactory Good Very Good Satisfactory Very Good Good programs in its class, Samna Word IV has
o ! Spefier and Thesaun:s {40) Very Good Foor Very Good Very Good Very Good Very Good extensive printer support. It handies
Mall Marga (20) Satistactory | Very Good Good Satistactory Excalient Satistactory- proportignally spaced text with style and
Ut 5) Satisfactory - & Good NA Very Good - y offers a variety of features to indicate
Tabile of Contants i
and Insexing [20) Satstactony Good Very Good Good Very Good Satistactory FPRODUCTSUMMARY
g Foototss 25) Good Very Good Good N/A Good Very Good .
i Document Tracking (15) Poor Good Poor NIA Good | Satistaciony SANINA WORB IV
Fonsand Style Sheels (25 | Saustactory isfactory | Satisfactory Pooc VeryGood | Satisfactory : Ieentd
Graphics : ot Good B Company: Samna Com., 5600 Glen-
i Lol 25 0 H e 2 ot s ridge Drive, Allants, GA 30342: (800}
3 Speed {12.5} Geod Poor Good Good Good Very Good - 831-9679, (404) 851-0007.
Compatibility 3m Excellent Good Very Good Satisfactory Excalk i ry List W'I;Bl\?gc R
D : [100) Good Good Excellent Good Exceliont |  Good D0S 20 fater, Hard disk :
Ezssof L (125) Very Good | Satisfactory | Very Good Good Good 3 goon
Easa of Usa (150) Very Good Good very Good Good VeryGood |V yGood "‘” o e M forms and
| ErrerHandling - : eepahwuu- comprahanaiva salting apa-
i : Datzintagrity (59) Very,Good Good VeryGood | Satisfactory Good Satisfactory : m" Chimsy aE ot s
Emor Messages (25) Good ° Poor Good Good Very Good Satisfactory some slowness in large editing and
1 Support 5 raformatting 1asks.
k == - e Summaenn Strong forms and mall-
*| _Technical Support . {25) Good Good Good { Unacceptabla Excatient . .Exoelieﬂt merge procassing make Samna IV ;m;
2 Support Polic 25 Satistactory isfactory Good Satisfactory Exeell Satisfactory package of chowe for heavy loeds o
S biifat Evrrdlant = forms work, form letters, mass mailings,
| Ve (00 Good y G y | Excallent Exeslient_ and rapetitive praposais, It 1s tess Sffac.
| Final $cores 1 84 5.2 7.3 5.1 | 7.8 8.7 five for;large editing jobs.
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B)upmlenents and Dictionaries(B

then wou use Spelling Tasks, or Spell Hord :or Spell Page,—

Displagirite 3

Joads into memory the standard dlctlonarg

(USERGL.DIC, unless wou change its name) and 2 s‘l_ardard

upplerentary dictionary (USENG.. SOC,

wless you ‘change its

nare). fou can get dictionaries appropriate to languages other

. C:\WPANIWNWP4ZREU. H42Z

Doc 1 Pg Z Ln 15 PiJS 13

WordPerf&cr s speller, :hescurus cmdpﬂnf&r supporr arg among the bast nvcrrfoblfe

- CORSR - SIROLL o

N ip Nl wp M) onscreen fornat
Mdwn T dun M hlock & save
M lelt M pscreen M line M tumn insert off P print controls
Mrght A Del char "B alig npa:a?raph q qmci funt tions
M word left ~ screen . M unerase 4 spht the line Esc shorthand

¥ word right A find/replace again

e B B Tty s T TS

BJ"BS:w!amts and Dictionaries"B

Zell:ng Tasks, er Spell bord or Speli Page,
? Gti.lr:te 3 loads into renory the standard dicticnary
HGL.DIL, unless you change lts nane) and a standard
sxm[ermlarg dictionary (USEHGL.SOE, wunless wou change its
nare}. %ou can get dictionaries gr:mprlale to_lanquages other
than U 5. inglish (such as British English or Spamsh You can
.40 get special applications dictionaries that contain words
€ e to sperific professions, such as lau and redicine. You
use the .S, Engl:sh dlttwmrg or one of the other

o G T e i W B

WDrdSFDf Prafessionol feotures o wlndow with command keys ."or edrl'mg furrchcns

when changed fonts in proportionally
spaced text may produce unexpectedly
long lines.

Although its speller is only adequate, -
Samna IV suppors dictionary hyphen-
ation. There is no thesaurus, which limits
the speujngmmsan.ms rating 1o poor. The
product is acceptably quick, although its
search function is slower than its compet--
itors’. Although Samna IV' can handle
newspaper .columns at print’ time, it
cannot show them on-screen for’ editing.

Samna’s documentation is rather thin
on examples, but its extra mtrodu{:wrv
booklet, an on-line tutorial, and 2
detailed table of contents help. Docu- -
mentation receives a good. At the same

tirne, the on-line help is no more than
adequate and is less effective than that in
competing products such as Word Perfect
or Wordstar 2000. Ease of learning is
satisfactory. Afier learning Sampa, it is a
comfortable package to use. We rate ease
of use pood.

" Error messages are less than satisfac-
tory, not providing sufficient or clear in-
formation about the problem. This cate-

“gory rates poor. Data integrity includes a

backup feature, and we rate it good.
Technical support staffers were well-
informed and gave accurate information,
although at one point we were put on
hold for a solid five minutes. Owverall,
however, we rate technical support good

-processing tasks. Sammna’s good perfor-

and suppon policies satsfactory.

Samna IV is a product appropnate for
institutiopal environments ‘with strong
support and training staffs. [t is paricu-
larly! well-suited for offices, with heavy
forms managemen and st or mail

power or features champion., Word Per-
“fect’s high market share is principally due
to two related charactenistics: First, it is
one of the easiest products to learn and
. use; and second, its feature list has been
the longest until the recent revisions of
Wordstar 2000 and Word appeared.
Although some tasks can be done better
with another one of the products re-
viewed in this comparison, only a few
' maich of exceed'the comprehensiveness
- wof Word Perfect; :

This program has a finé help system
and quick, effective editing with an
abundance of commands to it most
preferences: It can handle two documents
atonce, although not two windows on the

. same  document. Iis formatting and

mance on most of 115 features and its
200d ease of use balance the product to 2
satisfactory vajue.

WORD PERFECT

Version 4.2

verall, Word Perfect 4.2 remains the
market leader, but it 1s no loager the

" tions, graphic solutions have become
The new Word 4.0 is quick and effective;

document af print fime. -
code in the text, leave enough blank
Musrgnodsystemsatlmstqﬂ'w

ﬁumadlskfﬂebmwﬂlallowy to

graphic interfaces work. But Word doesn’t
graphic images inside the text preparation’pr
only a basic capability to mnclude’ a.gra_phm

completed

Thcmustamennanhasbempazdmplamng
mgemampage.'memﬂwaywdntms 1o place

appmachappmmemteﬂIauﬂ'Samna [V, |
advanwdsym—smhas“fmdstarm, Lotus]
script, and Mass-11 -—pu-mﬁt.bcmcluaonof
zmageandammahmﬂymthcwhww

EEs
it, or otherwise edit it before including it in a
document. Wordstar 2000 Plus, Refease 3'and Offi
5.0, forexample,mcludeaspwaiadd—onpmgram.

graphic
space, and then: ¢

" printing capabilities equal all but Word-
star 2000"s and Microsoft-Word's, but its
methed -of handling proportionally

- spaced 1ext is less effective than Multi-
mate or Word. Evern though the math

" mode is rather clumsy and the. forms
management s less powerful than

~Samna’s, Word Perfeet’s capabilities in
these areas are more man adeguate for

©most tasks.
Word Perfect’s.documentation is com-
prehensive, well-laid out, ‘and includes
excellent. on-fine help. Scveral ‘extras
enhance ‘the documentation suite, and
the detailed index makes it 2 snap to find
anything in the manual, We rate docu-
mentation excellent.

Its speller and theSaurus are among
the best in the business, and its printer
support is complete and customizable,
although soft font support is less effective
than in such programs zs Samna IV,
Redlining is not readily apparent on the

WEEB PEBFEQT
Varsion 4.2

Company: Word Perfect Corp,, 1555 N,

Technoiogy Way, Orem, UT 84057 (801)

225-5000.

List Price: 5435, .

Ragquiras: I2M PC or compatble, 256K,
DOS 2.0 or later, Hard disk recommend-

| ed

Pros: Power and flexioiity combined
with ease of use and strong support. -
-, Gons: Sensitive 1o S0Me memoryTesi
dent utilites; considerably complex.
Summary: Best-sefing word processor
and & loo-of-the-iina package for profes-
sional office work. Strong on features'and
flaxibiity, Word Perfect = a good alb
around word processing choice. Version |-
| 5.075 due to appear at any time.
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screen, and the program does not show
the last revision date on thé document
summary screen. Because the program is
easy 10 learn and use, it docs not reqitire
the level of technical support that:
characterizes a Displaywrite 4 or Micro-
soft Word office. Although lacking the
telecommunications module of Wordstar
2000 or a way to redefine keys, Word
Perfect’s indexing, footnoting, table of
contents, and table of authorities capabil-
ities provide a remarkably powerful
combination. Word Perfect, Version 4.2,
reviewed here, does not support graphics.
Word Perfect’s strength, of course, is
its flexibility. The program serves the
needs of secretaries, mail-list managers,
scholars, editors, report writers, and
casual memo writers equally well. Its user
interface allows novices and experts to be
at home and effective within the same
system, making the document and task

support, a built-in speller and very good

 thesaurus, integrated indexing (with ex-

clusion list), table of contents, macros, a
good math module, conditional mail
merge, and subdirectory support, these
are not enough to make it a contender.
No footnotes, automatic hyphenation,
newspaper columns, forms management,

‘outline or paragraph numbering, redlin-

ing, sorting, style sheets, table of authori-
ties, widow/orphan control, or split
screen/windows add up to a less than
competitive high-end product- Wordstar
only offers an optional file conversion
utility that imports Word Perfect or IBM
DCA/RFT format files.

With this features list and the limita-
tions on performance they indicate, we
must rate Wordstar Professional a poor
performer within this group. -

Wordstar's good documentation and

on-screen tutorial camn the program a
good rating in ease of learning. Its help
screens, while less extensive than in many
competitors, balante against a very nicc
self-patcher that permits a wide range of
customization; this carns it a good rating
for casc of use. . :

The program can be run from floppy
disks with some disk swapping, but even
he new edition does not have automatic
paragraph reformatting. While the old
Cu-B remains, there is a new commang
o reformat the entire document, which
simply ‘automates the paragraph-by-
paragraph reformatting on-screen. There
is also an option 1o reformat at print
time. i

Error messages are clear, well-docu-
mented, and comprehensive. It gives
casy to-understand and accurate mes-
sages. We rate it good in this category.

Its technical support is handled differ-
ently from the Micropro MNagship prod- .
uct, Wordstar 2000. There is a different
line, and-after 15 calls 1o a busy line over
several days and being put on hold for

 more than half an hour, technical

support could only be described as
unacceptable,
In short, this product no longer
competes at the top of the market. Only
usc. 50 many people have its user
interface ingrained in' their fingertips do
we rale Wordstar Professional a satisfac-
tory value.

l'lllllfl. 2000 ms'

Version 3.0

g °ver' the years, Wordstar 2000 has
grown from a clumsy, slow program

exchange of documents among 2 wide
range of staff simple and effective. We
rate Word Perfect very good in ease of
learning and use. :
" Emor messages are clear and well-
documented; we rate them good. Data
integrity is maintained through a mult-
level undelete command and an auto
backup feature. Unfortunately, Word
Perfect seems to be rather sensitive to
memory-resident utilities. We rate data
integrity very good. 4 ;

Technical support has been better
when we called Word Perfect for earlier
reviews. The staff was knowledgeable,
but the answers we received about
Laserjet soft fonts were not terrific or
entirely correct. We rate technical sup-
.port and suppart policies good.

Thanks to its performance and case of
learning and use, we continue to rate
‘Word Perfect an excellent value.

WORBSTAR PROFESSIONAL

Version 4.0

ong the standard of microcomputer

word processing, Wordstar Profession-
al (oot to be confused with Wordstar
2000) occupies a special place in the
hearts, minds, and neurons of veterans of
the CP/M and early PC-DOS worlds. At
one time the ubiquitous word processor,
Wordstar's ¢classic characteristics contin-
ue to inform many competidve products.
Some attribute Word Perfect’s success to
its uncanny capability to capture the
spirit without the peculiarities of
Wordstar. .

Whatever its pedigree, Wordstar offers
the high-powered word processing mar-
ket too linle, too late.

While the product has three-line
headers and footers, some laser printer

GRBSTAR PROFESSIONAL

VYersion 4.0
& Mk Sonal

pamy: i Corp.,
- 33 San Pabio Ave, San Hafasl, CA |

| Requires:1BM PC or compatibie, 256K, |-
| DOS 2.0 of later. Hard disk recommend- |:
ad

1 Pres: Very good speer and thesaurus; |
| integrated indexing: good math modula; |-
.| good documentation and tutorial. :
‘| Cons: No footmotes, automatic hyphen- |
| &bion, newspaper columins, forms man-
| agement, outine or paragraph num- |-

bering, preview. of printad gocument, or |-
Fummany: The classic Wordstar, Word- |
star 4.0 retums o the high-powered word ||
| processing markst with too Fie, too lata. |-

| tures.
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into a graccful, fast competitor in the . ]

professional word prockssing category.
Within this highly competitive context,
the packages grow bigger, faster, more
powerful, and much more complex, and
Wordstar 2000 Plus raises the ante in this
cumestwllh Reledse 3. Our top scorer, it
offers an awesome features list, great
ncrformancx:, excellent documentation,
and superior support.

The program has three parts: a main - ;

program that does the word processing; a
setof suppicmeutary features that handle
mailing lists, .form letters, indexing,
telecommunications, - and file conver-
sions; and a collection of programs that
manages graphics ' (Inset 1), produces
page-sized “text displays (Show Text),
handles outlines. (PC-Outline), ‘and
permits the use of preprinted forms (Fill-
A-Form). In addition, the package in-
cludes Hpfont and Psfont for managing
Laserjet and Postscript fonts. These
elements vary from the complete integra-
tion of mailing list and telecommunica-
tions functions to the virtual stand-alone
operation of Fill-A-Form. Taken togeth-
er, they constitute ome of the most
powerful word processing tools currently
available.

vAlthough it operates much like, its
‘predecessor, Release 3 has been signifi:
cantly enhanced. The great increase in
speed represents a new feature for a
program . long koown for its sluggish
operation. Cursor operations, locating
text, teformatting, and general opera-
tions all zip along as fast or faster than
any competitive product that is on, the
market.

Release 3 includes a long list of new
features, including enhanced laser printer
support with: special emphasis on. HP
Laserjet printers and Posiscript priniters:

I'ﬂllﬂll Zill PLES

. Relecze 3

-1 Company: Micropro Intemational Corp.,
o 33 San Pablo Ave., San Rafagl, CA |4
7} 94903;(800) 227-5609.

-{ Ust : $495, Personal  Edition;
-| 5585, Lagal Edition.
Roguires: IBM PC or compatible, 512K, |
<| DOS 2.0 or later, hard disk, mormd'lrume

] oF cotor. i
'{ Pros: Particularly strong in fnrrn fatter

A and mail fist management, compiex [
1 formatting, and long documents. -
€Cong: Complaxity and use of separata |-
| support programs makes learming more
| ditficir.

| Summary: A high-powered, fullfea- |
4 tured office product, Wordstar 2000
| offers strong editing, superior formatting,

cormpanion programs for griphics, tele- |
communications, and outiming. Cne of |

and Inset I, 2 major graphics program,

* can be called from within Wordstar 2000

10 captura any screen image and insert it
into a text document. i

The program can do graphic editing
that allows expansion, Totation, clipping,
adding, copying, and moving of a cap-

‘tured image. Further, an inserted graphic

can have text flow around the image.
This is much superor, for example, to
the graphics system included with Micro-
soft Word 4.

The fixed-field mail list program has
longer fields and adds a second phone
number and a post-honorific title such as
MD or Jr. In addition, Mail List includes

‘an alternative fixed-format form for

inventory management as well as the .

LG T

-great printer support, and a wide rangaof ||

Release 3 of Wordstar 2000 Plus zips along as fost or faster than any competitor.

capability to automatically print Rolo-

" dex cards.

The Telmerge program supports an
expanded set of commands for building
automated scripts- for calling data ser-
vices and now supports the Xmodem
protocol

Fill-A-Form allows the user o fill m a
screen form and then have that informa-
tion correctly printed 08 a preprinted
form. The program also keeps a-file of
client names and addresses. PC-Outline:
is' a stand-alone’ outiiner with good
tapabibities bt only modest interaction
with Wordstar 2000. Show-Text, a pro-

gram to create pag:-slz,c vn‘l:l.ak usmg text

‘is a useful tool.

of different sizes, colors, and type styles,
The index feature
includes ' cross-referencing, subtopics,
and compound numbers. The document
history is very thorough. The user must
use a highlight or italics feature, however,
&5 a substitute for redlining. Finally,

* Wordstar 2000 includtﬁ a very good

thesaurus,

Docurmentation - is - excellent; with
_pienty of ‘extras and organization. We
rate it excellent. Technical support via a
toll-free number is also excellent, with a
knowledgeable staff that is eager to help.

_There’s a lot of support for special

printers and other odd items, and our

__F’FICE{PRO“FESSIONA}L

The following descriplibng comespond to our
benchmark chart Fsting the time, in secands,
that it took the word processors fo perform a
variely of functions. Our tests were congucted
using a 50K file that included a varisty of
 formatting commanads (boldface, undersrors,
headers, footers, and fine. spacing)l. We
divided the documemt into three principal
sections, each with a sightly different ruler.

File
Load—Time required to load the 50K lest
_ document.
Save—Time required o seve the same S0/
filg.”
Import ASCIl—Tirme required fo imfport an
ASCH version (48K) of the test document,

(This file contained no formatting commands.)
Some programs, ke Wordslar 4.0, show
. greal spged in this test simpfy because they
accept the ASCH file directy without
converting, for example, hard line endings fo
soft fine endings.
Export ASCll—Time requiret! fo export
{write to gjsk) the 50K test fle fo an ASCH fie.
Impori: DCA—Time required to import the
test fie from Revisable-DCA format. (This file
contained afl of our formatting commands. )
_This tests the efficiency of the vendor's DCA
COnversion routing.

Cursor Movement
Top to Bottom—Time required fo jump
from the !op fo the bottom of the docurment

and then back three screens. rBamnng'.
three screens pul the cursor ol the page
preceding the st page.) The: Dackwards.
sorohl s.intended o Offsel programs that are -
optimized fo jump to zhﬂ last fing of the
document onb.-

Manual: Scroll—Time | required. ta seroll
through the document one line ! 3 tme (with.
the SonTHanow fey. he(dacm)_-.

Reformat

Time required to reformat and repegma!e
the test document after reducing the text's
width by 12 characters (v ane inch). Sinca.
‘our test docunient containied tree different
seclions, edch with 2 unique ruier, some word
. processors requred thet esch section be

"end of our test document. The append file

reformatted individually. Some word proces-
S0rs refonmal amnanc&ny e 1ming Qiven.in
§UCh cases is.fo ;e;:aagmre {estannsn page
breaks),

. Last Word—Tims required to search for the
last word in the lest documient, ..

Replace —Time reguired to replace a three-
character string that sppeared 774 times in
the test document with anether three-charac-
lers.r.dng.

Append Documant
: Tmpreqwedroapperda 10K fie to the
was formaitad similanly & the lest documeant.

Baskworks -4

Displayurito] I.aﬁu

Bass-11
7B

Hicossft
Word
40

Eenyseript
1.0

Hultizmate
Rdvemtegs i1

Semsa |
Werd IV
1.1

Otfica Word

“Viriter
50

10 42

Perfoct

Wordstar
2004 Plus
=30

'H'wd;i- Kyverite Hl
Professionsl Ples
4.0 3.52

Load T 6.7

az2 1.4

25 26 1.5

0.8 21 1.7

Save and Continue 1.4 73

N/AT 4.1

13 Varies 56

118 2.8 23

import ASCH

502, 11

2716 18.3

1.0 - 1744 1.2

Export ASCI

33.5 55.3

45.7 225

12.2 B84.7 38.2

Import DCA

256 58.7

20.8

NiAs ©. | 10086 9.6

Cursor M

59.4

* Top to Bottom

0.7 0.5

05 2.9

1.7 * Varies : a.7

Manyal Scroll

105.22 94.1

83.6 260 G687

Reformat

NfA2

o2

- 40.35

Search

Last Word 6.8

T80 22

849

8.3 0.9

Replace 1069.0

16.2 14.4

1.3

Append Document 238

286 0.7

16

Times in seconds. 4
every 100

y backs up

Does not automatically paginate whila editing.
“Cannot ranstate DGA files.

: *Has “'fast scroli™ funcion (fop to bottom in 34 seconds).

*Cousd nat giobally alter all ruters, Ghart indfietes the total time 1o alter each nser manusly,

na save and continue Teature is provided.

1.0
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Product Comparison

'— Xywrite's customization routines are
suitably enigmatic to the uninitiated.
Incredibly ‘complex macros arc possible
‘and every key and command can be

-N. —h ?H'WHE\WBEHEH 1| B i
von o et Zencgeina Jienigeie q LTERY [PRRY A e
supplerent dictionary tasks shoum on this renu,! or press Z to :

lWlllTE m PI.IS

AT

& Version 3.52 to work with a different
retum to the main menu. € 1: Xyquest Inc., 44 Manning keystroke or combination. Many printers
Al s -Biflerica, MA 01821; (817) 671- || come predefined, and laser printer sy

E)qui and Dictionaries(Be “-.in”-.mm e port & superior. T program’s ;onﬁf

2 . | mand-line orientation and complexity

13 1?)'13 lﬂgl!ll'f;? n:tansok s’tlf: wrdlgilﬁn” Page, e 4 pos 21 uEchor i ot o of ) B I e 0

; ma;g e adktons b R lems are o[‘f‘;et by 'Lhc tutorial. The

.DIC, unless wou ¢ lts nane)- o Proe: Superd oiaky ; m dedicated invol t

rplerntary dicbiosars (ISLIG 6. waloms l_pu change its e e e e

nare). You can get dictionaries roprlate other (g Propor ”c"""uj : ;,3::; P | niwf\ﬁ,'”fa ‘ ﬁia??m ﬁ

than 1.5, English (such as British English or Sﬁamsh You can B e e ! o e i Rl s ﬁ?‘“‘;wm
also get special applications dictionaries that contain words Mai-merge without selective crte- |4 earr 2 pood mﬁ; s ;m‘ offr

comm to specific professions, such as Iaﬁard medicine. If you : ; B g for ease of learning,

limited primarily by the complexity of it
many options and capabilities.
Xywrite's ease of use, however, is very

t hawe a grecial qplitmu's dicti fom

nare of the

do nothing
:an

l|l A b
youtoshownmsboss. 2

lclnrg: :tl%t although you

mrgyau cannot edlt or alter it. ¢

to-day- uocgmlarg of
dictionaries ran hold ? to 4,508
sevoral suppiementaty dic

dicti is uay of adding the da
your mm mwgl:tl ng mtan;
uords, and you can have
tionaries under di Fferent names, for

Xyrite Il Plus is 'commar_.-ddman, which makes it flaxible but difficult to learn.

calls were answered quickly by techni-
cians who weren't stumped by even our
most messy system error questions.
Support policies are also excellent, with
the best telephone support policy avail-
able anywhere. It includes unlimited,

toll-free support for the l#fe of the release

plus six months.

The program includes an undo func-
tion, and we rate data integrity good.
Ermror messages include suggested solu-
tions and good descriptions? we rate it

very good.

While the main program and its
supporting auxiliary programs make a

very effective combination, their ease of -

learning is limited.to good because of the
varying user interfaces. For experienced
users, the programs are very good to

excellent in ease of use; this combined .

with good ease of use for less experienced
users averages to a very good in ‘ease of
use. Fortunately the documentation is
excellent and the technical support is
among the best in the business, and we
rate its value excellent.

XYWRITE Il PLUS

Version 3.52

ver the years Xywrite has earned an

impressive reputation as the sleekest
and fastest text editor available. In- the
classy current’ incarnation, Xywrite 1T
remains fast and effective and boasts a
host of word processing functions added
to its traditionally extensive editing

. capabilities.

This program is the sports car of word ~

ProCessors: fast, quick, lean, and unfor-
giving. Unlike products such as Samna
IV or Multimate that use a lot of menus,
Kywrite is command-driven. That means
you must enter semi-cryptic commands
or issue function- and control-key combi-
nations .to accomplish your tasks. Al-
though Xywrite has superior on-line help
screens, which are accessed from a menu,
this is not a word processor for the weak.
Either you like free-form, unstructured
editors, or you don't like them. If you do,

Xywrite is absoiutely superb; if you " |

don’t, the program is an ease-0f-learning
and ease-of-use disaster.

In the features race, Xywrite 1l comes
in about at the middle of the pack, mare
robust than programs such as Deskworks
or Displaywrite 4 and somewhat less full-
featured than Word or Wordstar 2000.
For example, Xywrite’s graphics com-
mands for integrating graphics are primi-
tive compared to those of Wordstar 2000.

It has no function to produce tables of

authorities needed for some legal work,
and it does not handle equations. It hasa
footnote feature that includes endnotes,
widow/orphan control, and automatic
paragraph indent. (Foomo:es are also
very complicated to do.) There is no
document history, but the program

supplies an easy-to-use redlining feature. .

Xywrite has superior printer support
and is very cffective with proportionally
spaced fonts. The program handles many
newspaper columns, not displayed on-
screen, and excellent side-by-side
columns. A fine sort facility permits
different sort sequences, and the math
capability is excellent. Xywrite does
forms and mail merge, but it doesn’t
handle selective mail merge with criteria.
The speller is superior, and the thesaurus
is a joy to use. Multiple windows that can
be split vertically or horizontally increase

| Wordgtar Professional 4.0, April 13, 1887 |

F;ELAfED REVIEWS
YORE PROCESSORS

Xywrite Ilf Plus, Version 3.51, January 25, |/
1988 :

Wordstiar 2000 Plus, Version 3.0, January |
11, 1988 :

Microgoit Word 4.0, November 16, 1987 |-
| Ssmna, IV, Version 1.0, September 14, |*
: 1887 :
‘| Mulimate Advantage Il, Version 1.0, July
13, 1887 £

Lotus Manuscript 1.0, March 15, 1887
Qltphrlrrhn 4, March 9, 1987
m 4.2, Febuary 2, 1987 ]
Writer 5.0, January 26, 1037 ;
Froduct Comparison: DOS Executive |-
Word Procassors, October 12, 1987: |,
Dag Easy Word I
Easy Exira 1.50
Einstein Writer 7.6
PFS Professional Writa 1.0
Q&A Write 1.0
Texra 4.0
Volkswriter 3
. Webster's Naw World Writer 1.05 2
Product Comparison: DOS Offica Word | |
Processors, July 13, 1387 :
Displaywrita 4
Microsaft Word 3.11
hMultimate Advartage Il
Offica Writer 5 -
Werd Parfect 4,2
: Wordstar 2000 Plus, Version 2
‘| Produet Comparisan: DOS Professional |-
L Weid Processors, Aprl 13, 1887
Lotus Manuseript 1.0
Microsoft Word 3.1
SC-Write 2.71
Weed Perfect 4.2
Wordstar Professional 4.0
Xywrite lll, Version 3.15

+ Excedent if you ke free-form, unstrue- |-
1 ‘tured aditors or have a taste for program- |-

-] ming.

the program’s usefulness.

Kywrite has'a print preview funcnon
that shows a screen version of the printed
text with page breaks, headers/footers,
and similar page formatting characteris-
tics. While the editor shows all for-
matting commands, and you can find the
page breaks, pages do not show on the
screen. This is consistent with the text
editor model which sees the text as an
unbroken flow of characters, but the
absence of page breaks on the screen may
irTitate some users.

Documentation includes several tuto-
rials and extra booklets. While the
function key template is poorly designed,
overall documentation is good.

Infinitely flexible and customizable,
this program lets users do almost any-
thing in any way that pleases them, but

only if they like solving complex puzzles

good as a result of the great effectiveness
that can be achieved by tailoring - the

_ program -to your specific needs and

" preferences. If you don’t understand
ASCII, youll have a hard time with

+ Xywrite; everything appears in an edit-

able file (printer definitions, 'default
parameters, special keyboard definitions,
and the text plus all its attributes). Files
and data from Xywrite go anywhere in
the ASCII-compatible vorld.

Xyquest offers first-raté  technical
support. The technicians call back
promptly, the answering service does not
leave you on hold, and answers are
technically correct and completely in-
formed. We rate technical support excel-
lent. Support policies earn a satisfactory.

Best for those who write a lot,
especially long’ documents where page
layouts vary little, Xywrite III belongs
near the top of its class for power and
flexibility but just off of the mainstrearn
DF corporate word pmcﬂssmg. Combin-
ing these factors with its price, we rate
Kywrite I1I an excellent value.

= ]Iraﬁ:-wnrd processors take the Jead
in the professional/executive cate-
gory — Word Perfect, Wordstar 2000,

offer fast, effective, and feature.rich

' performance with a variety of opticns

and capabilitizs. For the vast majority
of mainstream office and professional
word processing, any of these products
is an excellent choice.

Lanier Deskworks, brought to life
for personal computers from dedicat-
ed word progessing, enters the market
as a strong contender still in need of
some feamires and {ine-tuming. It
handles largz documents well and is a
natural choice only for offices using
the Harris-Lanier dedicated word pro-
cessing System.

IBM’s Displaywrite 4 is 2 new and
enhanced product compared to earlier
releases. baxt §t snll suffers from ﬁxg
Blue's lack of support for its constitu-
ency. It offers ‘superior mail-merge
capabilities and is well-suited 10 large
document 2ssembly and list process-
ing tasks.

handling large, complex documments
like a champ. It zlso offers fine
documentation and-help screens and
is a good choice for technical doce-
ment production. Another nicke
product, Xywrite I Plus, offers broad.
editing and customization features but

tication.
4 Mass-11 was adapted’ from the
Z minicomputer word for ricros. This

[ product is good for sciemtific word

" ments, with a file size limitation of
| 128K Office Writer, while not match-

Lotus Manuscript performs well,

@mﬁd&amﬁhdﬁg&eofumsapms- 2

processing,  offering ‘math, formula,
and graphics capabiliies. Unfortu-
nately, it is tedidus to configure and
iearn. The office already using DEC
minicomputers will benefit from an
easy learning curve on this newcomer.
Ye‘t another crossover product,
Multimate Advantage, provides full-
featured Wang emulation. It has many
fine, powerful features, including
stong data file management and
mail-list and form-letter processing. It
isn't recommended for large docu-

ing the power of some of its compeii-
tors, is a good editor and handles large
documents admirably. It is easy to
learn and use.

Ome of the field’s powerhouse
packages, Samna IV is a great per-
former especially when it comes time
to crunch form letters and mail lists.
Not so much suited for miner word

cessing or I editing tasks, it
does not include a thesaurus. If you
demand complex mailing I.asks, how-
ever, this may be your answer. -

Wordstar Professional, while its
commands - are embedded ‘in the
fingers of myriad users, isn't kecping
up with the rest of the:pack It
performs pootly with to0 few fearures
and js better for nsers with simpler
word processing nesds th.zm those of
the averags office: -

Lotus Manpscript; Oﬂ'wc W:mr,
Samna, and Word Perfect have fallen
“behind in Tevisions. All three will offer
major upgrades this spring.




