,_(ﬁﬁi::lb:u the Telcor modem transmitted 956 cps,

whereas the Microcom AX/2400C was able 1o transmit
only 576 cps with identical data under the some
“conditions. In the rest of the tests, however, the Telcor
modem’s performance dropped far below that of its
compelitors. It held its own in our worsi-case test Jargely
because V.22 bis signaling tolerates cerlain  line
impairments better than either V.29 or V.32 does. On

-‘an average telephone line, though, the Telcor modem
was completely outclassed by the others we tested.

The Accelerator 24 modem communicates asyn-
chronously only. You can set up the modem’s options
from the from panel, and you can also operate through
the panel to place or answer calls as well as switch back
and forth between voice and data modes,

The basic AT command set controls the connection,
while options depend on proprietary commands
{extensions of the Hayes command set) or an instruction

from the front panel. Besides the usual RS-232

indicators on the front of the unit, a two-digit LED
display shows diagnostics codes and other sysiem status
information.

Testing is limited to local amalog loopback and
remote digital loopback. All test functions are initiated
from the front panel. There is no built-in data

generator/checker; you have to supply and check data
from the attached terminal or computer.

The Telcor modem carries a three-year warranty.
St:rv:ce is provided in Massachusetts.

Teléor Accelerator 24, $995; Telcor Systems Corpo-
ration, 12 Michigan Drive, Natick, MA 01760; (617}

635, 3-3‘%95,

The Trailblazer stands out as a radically different modem.

'i'elebil Trailblazer

The%nly radically different modem in this evaluation is
the Telebit Trailblazer. In 1985, the company decided
to abandon widely recognized signaling methods in
. favor of developing a completely new technique. Its
Packetized Ensemble Protocol (PEP} sends data on a
_large number (up to 512) of narrow-band carriers
instead of on one wideband one. If one or more bands
cannot transfer data accurately, then information is
carried on the remaining useful bands, yielding

throughout as high as 14,400 bps.
To simulate full-duplex operation, Telebit imple-

' - mentsa protocol that manages the resulting half-duplex

~link. The only problem is that PEP’s slow turnaround
time — about one second — makes interactive
operation almost impossible. You hit a key, and the
- .echo doesn't appear on the screen until two seconds

* later. (Telebit president Jim Jordan says that the latest .

‘modem firmware reduces turnaround time to approxi- -
mately 150 ms. Upgrades are available for $99.) ;
You can also use this modem to communicate with

* existinig 300-, 1,200-, and 2,400-bps modems without

 problems; however, the Trailblazér provides no support

~ for synchronous operation.

The test bench was where the Trailblazer showed its

. stuff. As indicated in the table, the modem maintained
e resp:cwblc throughput rates up thruugh our worst-case

test
- There is no manual way 1o sw1tch back and forth
3 belwcen voice and data modes, a!though you can do it

- “through the terminal or PC.
‘The command set is cumpanbie Wl'ih the bastc AT
* industry standard command set. However, extensions -
1o the Teleblt commiand set conflict 'with Hayes 2400. - |
mmands, 50" ‘your: sophisticated communications = |
flwarc hasto besetup spec:ﬁcally with the Trailblazer: |

. Most aptions are set using the modem’s S-
reg]slm Tather than with commands; garlier thismonth,
owever,: '_J'e]el:_nt began : shappmg a meuu-dnven setup :

The modem carries a one-year warramy with a unit

'change policy, extendable for two.: years for $195.
Sa'v:ce is perfnrmnd in'Copertino, California. . -

Y blazr.r, $1,345; Telebit Corp., 10440

- Box 4040 Cupertmo, CA 95014;

The Courier HST supports only asynchronous operalions.

US Robotics Courier HST

Qur last modem is definitely not the least. The US
Robotics Courier  HST ‘uses a high-speed forward
channel (using V.32 signaling) and a low-speed (300-
bps) reverse channel to optimize interactive functions
while file transfers take place at full speed.

The Courier HST is fully compatible with MNP

modems at 2,400 and 1,200 bps, and with non-MNP
modems at 2,400, 1,200, and 300 bps.

The performance table shows an interesting quirk in

the Courier HST. Our test setup inserls impairments in
only one side of the telephone connection, simulating
one bad link on a 4-wire trunk while the other link is
clean. Under any significant amount of impairment in
our long-distance tests, the Courier HST was unable to
make a connection in answer made, even after several
attempits.

The US Robotics modems only support asynchro-

nous operations. If you have a micro-to-mainframe
application, you'll need a modem other than the
Courter HST to perform it. The HST does not allow
direct manual call origination or voice/data switching,
although you can accomplish both through a terminal
or PC controlling the modem.

The command set is very similar to the Hayes 1200

command set, which means the Courier HST modem is
easy to use with software that can set up and cont.ro] a
Hayes 1200 modem:

The HST provides analog loopback testing using
gither manual mode or the built-in data generator/
checker. (It has no remote loopback or local digital
lpopback capability.)

US Robotics offers a two-year warranty for the

Courier HST modem, extendable for $20.50 per year.
Service is performed in the company’s factory.

US Robotics HST, $995; US Robotics Inc., 8100 N.

McCormick Blvd., Skokie, IL 60076; (312) 982-5001.

- propely.

- even through our worst-case connection condi-

Executive Summary

his evaluation focused on file transfers be-
tween two widely separated personal comput- -
ers. The critical factors were cost, the error-free
transfer rate, and the jease of placing andfor
receiving calls ‘once l.he modems were set up

The modem that mt:ets all our criteria is the
$1,099 Fastcomm. 2496, which transmitted data

tions. The Fastcomm: 2496 would lead our list
even if price weren’t a consideration.
The US Robotics modem, withi'its asymmamc
modulation technique and its $995 price tag,
- would ‘be-attractive if its long-distance perfor—'
mance were bétter. This Jow-cost modcm is our
choice for local operations,
‘Hayes has put all its 9. GDD-hps functionality
e same “c]assu: chass,ts ‘the company has

Word Processing
Features Chart
Errors Corrected

A technical error in electronic transmission trans-
posed several marks in our word processing featurcs
chart in “Officc Word Processing: The Current
Crop,” which appeared in the July 13 issue of
InfoWorld. As a resull, some word processing
sysiems were credited with features they do not have
and others were denicd features they do have.

In this issue we publish the correct chart, with our
apologies for the confusion caused by the
transpositions. :

Several readers identified features we indicated as
nol present, saying they- believe these features are
available in several of the products. The difficulty
here lies in the definitions we used for these features
and in the differing approaches of the word
processing programs we included in our summary.
Some products provide specific key combinations
that will accomplish particular functions, while other
products offer a general-purpose method of achiev-
ing the same result.

The best example of this may be the delete
function. Some systems (Word Perfect for example)
offer specific Delete Word Right and Delete Word
Left functions (Ctrl-Backspace, Home-Backspace).
Other systems, Samna IV for example, provide only
a generic delete function in which you signal a delete,
shade the text to be deleted (be it several characters, a
word, or a large passage), and then execute the
deletion.

While both achieve the same results, we do not
consider the second method to be equivalent to the
first. Programs that have specific key combinations
for single-word deletions typically have generic
block-delete fiinctions as well as the specialized
procedures. Hence, when the chart indicates that
Samna IV, for example, does not have a Delete Word
function, it does mot mean such an obviously
important operation is impossible under this word
processing system, only that there is no single
keystroke or combination that has been designated to
specifically perform that function.

Whether the availability of a special keystroke is .

an important distinction depends greatly on personal
preference, but we think readers need to know which
systems have them.

Features comparisons, like benchmarks for com-
puter performance, always need to be interpreted
with caution. As we indicated in the summary, these
systems are 50 powerful and feature-laden that unless
a particular feature is essential for your office, other
factors, such as style, ease of use, and compatibility
with existing equipment and software, may be much
more 1mpurtarn. than specific comparative features
when it comes trme to choose between products.

~— Editors

READERS RESPOND :

We currently use Samna Plus I'V on a Novell network
as the stock in trade of our consulting business. How
an office word processing package is implemented on
a network is an absolutel}' mum] guestion in
modern PC word pro This
aspect of word processing was completely ignored in
your review,

envir

Cameron Patterson

loretia l, Gross _

Recon Regional Environmental Consultants
§ Saon Diego, CA

You are of course correct ohout the -growing
significance of software performance on networks.

- However, since much of application software perfor-
mance on microcompuler networks is heavily depen-

dent on the network's hordware copobiliies ond
network software, meaningful comparisons based on
the word processing software ﬂ!ane are difficult ta
make.

While some of the word processmg mckages

mc:’uded here cloim network copobilities, we have nt.

resrsd them for perfoman"e undar }hass conditions.
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