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Multimate Advan- -
tage li folls easily in
the top group of
-professional office

* word processors
that includes pro-
grams such as
Samna IV, Word
Perfect 4.2,
Wordstar 2000,
Microsoft Word, and
Officewriter 5.

- REVIEWS SCORING

InfoWorld  revigws only
finished, producrion ver-
sons of products, never
beta test versions,

Al products  receive
scores ranging from unoc-
ceploble to excellent in
vanous colegories.  We
then werght the scores in
different cotegories fgiv-
ing the most weight to the.
performance and volye
categories) to produce on
overall numenc score for
the product. Scores
should be judged as
follows:
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Muliimate Advantage Ji .

Word Processing Upgrade Adds Power, Fegtus

Package Has Good List Manager but Limits File Size to 128K

By John Lombardi Review Board

Multimate hag fidally
caught up with nfain-
stream microcompiter
word  processing ‘pro- -
grams with the Multi-
mate  Advantage ]
Originally  successful
due to its cloning of the
Wang system, Mult-
male recently . lost
ground to more flexible
and powerful products,
particularly Word Per
fect, and to a lesser
extent Wordstar 2000 - &
and Microsoft Ward,

FEATURES:

Multimate s 4 page-
oriented product: like g
dedicated word pro-
Cessing system, it sees
lext as a sequence of
scparately treated

In addition 1o the traditional menu systam,
drop-down menus fike those used in Framewerk,

For cach

ultimate Advantage I offers the option of

2

Brammed sequences of
keystrokes. A related
capability permits the
construction of phrase:
‘or document libraries
with boilerplate para-
eraphs that can be ip-
serted into a documen;
on command.
Multimate has very
good mail-merge fucil;.
ties with the capability
to handle forms. Ap
improved version of an
add-on product caljed
On-File is included
(formerly it was sold
separately). it impje-
Ments a very nifty flat-
file manager for maj).
ing-list-type data,
These capabilities for
managing data apd
producing  specialized

pages, much like a
lypewriter deals with
sheets of paper. Page breaks are
fixed, and after heavy- editing
YOU use a pagination feature 1o
reformat the document with the
correct page breaks,

The alternative approach,

document orientation, sees text

25 4 continuous stream, broken
by dynamic page indicators but
Flowing smoothly from begin-
ning to end; during heavy
editing, page break indicators

adjust themselves automatical.”

Iy. As users have become famil-
iar with computer editing they

* have tended to chose document-

oriented systems. Consequently,
Multimate and other programs

on dedicated systems
have softened their Page orienta-
tion significantly to meet this
user preference, .

The most immediately visi-
ble change from previ-
ous Mulftimate versions
is the optional drop-
down menu user inter
face, like that found in
Ashton-Tate’s Frame-
work integrated prod-
uct.or Dbase Il Plus |
database. Traditional- |
ists can still use the
familiar full-page
menus of earlier ver-
sions of Multimate,

Functionally, one || i
change we noticed im- [ }_6.3

mediately was -in the
use of the insert mode,
where Multimate now
allows push-ahead ip-
sert. This means that

Performance
Documentation DO O O =0
Easeofleaming D O 0D =[O O

old drop-down insent mode,
which opens a large blank space
into which you type new words,
is still available: but in this
mode practically nonpe of
Multimate's editing commands
are available, '
Another important change
implements automatic page
breaks when entering text for
the first time. This feature re-
produces what document-ori-
ented systems have always done:
When you reach the end of a
Page, a page break is inserted

".and a new Page started automat-

ically. However, pagination is
notdynamic, so when you insert
text in the middle of ap existing
page. changing the number of
lines on the page, Multimate
does noi automatically adjust
the pape break. A Separate
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you simply touch the I Ease of Use 0ooomno
insert key and begin EmorHanding OO0 o p O
typing; the new text js Suppot - OO mOoQO
inserted.-at the cursor Vi Doo®on

and the following text
is pushed ahead, The

© List price, $565 with 57 fich; disks,
$595" with ‘5%- and 3istinch disks

repagination step s required to
rearrange page breaks, in the
manner of traditional page-ori-
ented word processars.

Multimate’s editing com-
mands include most of the
essentials. It handles foreign
language characters and permits
VEry extensive documeni con-
VETSIONS 10 bring materjal from
another word processing pro-
Eram ‘into Multimate. These
conversions include the sian.
dard DIF, Wordstar. Lotus 1-2.
3, IBM Document Content
Architecture/Revisable Form
Text (DCA/RFT). ASCII,
Wang, and others.

The keyvhoard macro feature
is particularly extensive, with
the capability to edit and man-
3ge a significant collection of
macros for playing backpro-

S S IMMARY

Drocessing

Drinter support;

anto second document.
PRODUCT DETAILS

Version tested (INyavailable for.the IBM
PC-XT, AT, ot compatibles ‘with two .
Y- or 3iinch Floppy drives, MS/PC-
DOS 2.0 or later, and 384K of memory.
(except in CGA
Corp., 20101
‘Hamilton Ave., Torrance, CA 90502,

Duoes not support EGA
mode). Ashton-Tate

(212) 329-8000,

A full-function professional office worg
ing system ‘with many features,
Fits well in offices still oriented toward
the Wang word -Drocessing system,
Pros: Very-good data file, form letter;
mailing-list ‘management; outstanding-
fine documentation,
Cons: Clumsy pagination; no indexing; .
documents lix _’ted-'tc.-IEBK;_-nu_Mx’J_‘dcw
£ ;

form leuers, mailing
lists, and similar }ist
processing tasks are as good as
those found in any word proces-
50T in the business,

The program has multiline
headers and footers, footnotes,
and a multileve] undg that will
restore  previous deletions o
destructive changes. It can sort
data and do math, and it can do
multiple columns as nEwspaper-
style snaking columnps or as
question—and-answcr-sz_\,'!e par-
allel columns. The thesaurus
and dictionary are good.

- Feature for feature, Multi-
mate Advantage 11 falls easily in
the top group of professional
office word processors that in-
cludes programs such ag Samna
IV, Word Perfect 4.2, Wordstar
2000, Microsoft Word. and
Officewriter 3.

PERFORMANCE:
This impressive com.
plement of features
performs well, gal.
though with some sig-
nificant limitations, the
most serious of which, |
concerns  document |
size. Multimate can i
only handle documents
of 128K or less. This
works out to from 20 10 i
40 single-spaced pages, |
depending on the docu. |

ment — there is g |

certain amount of file
overhead. For long re-
ports, Multimate is less |
effective than many
other programs in i [
class. We think the |
limitation on file size is |
much too severe for a |
program in this class. |

Along with excellent ||
editing speed. Mulii- I|
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= Now included os part of Mullimate is OnFile, a filing system that resembles o stack of
‘two-sided 3-by-5 cords. You con fit about 10 lines of 50 choracters eoch per side.

mate performs most word processing or
“daa management functions effectively
and predictably. However, the compre-
hensive math function (six functions
done horizontally or vertically) will not
work across a page boundary. Nor will
the: column copy feature with tabular
(parallel)- columns. though newspaper-
style columns can be copied across page
boundaries. v

Pagination requires a separate action
to change or readjust after the initial text
is entered. If you have more than one
page length in your document, you must
repaginate for each page group of similar

pages, a rather clumsy zirmngcment

‘Fortunately, mixed page lengths aren't

used that often.

Although Multimate Advanmge is
powerful, a few features that are available
in some competitors are not available
here. Multimate cannot index a docu-
ment. It has no window facility to edit
more than one document simultaneously
or to edit different parts of the same
document. Documents can not be pass-
word-protected, nor can they be printed
with line numbers {although there is an
automatic numbering feature for coded
sections). The format line is expressed in

characters with no option for inches; a
disadvantape for pmpurt:unully spaced
text layout,

On-File, the m(_ludt.d card lile manag-
er, is clever and effective. Implemented
entirely within the idiom of a 3-inch-by-
S-inch card file, it has search, sort, select,
and template features for up to 7,500
cards on a hard disk (although some
sorting and searching slows down with
wvery large files). Each entry has a frant
and back of the card. The front has the
index field and some other identifyipg
information. The back of the card can be
used for miscellaneous information. You
can fit on one card about 10 lines of 50
characters each per side — abowt las
much as you could fit on a real 3-by-3
card. |

- Data in the On-File card box can, be
sent to Multimate for use in a form letter
or mail list task. You can now maintdin
data in On-File directly in Multimate
formiat. Also new is the capability jof
copying repetitive data from one card ito
another. Compared to the Notebook
available from Word Perfect, for exam-
ple, On-File isssignificantly more effec-
tive and has greater capacity.

Balancing its good performance in
many categories against its limited Dile
size, clumsy pagination, and absence of
some useful features, we rate Multimate
Advantage II's performance as very good.

DOCUMENTATION: -

Multimate is nothing if not extensively
documented. The package makes a stack
over 5 inches thick. In addition to the
user manual in a large three-ring binder
with the disks (both 5%- and 3%-inch

formats), the documentation includes
three reference manuals and five mini-
manual booklets on various subjects.

A pamphlet called Getting Staned
takes you through setup and installation;
one called In Minules runs you through
the basie operations of word processing
with Multimate. You pgraduate w0 the
Applications booklet for alternate key-
bourds, footnotes, macros, and the like,
enhanced by lessons in the Learning
booklet.

An alphabetical listing of functions
with descriptions and instructions ap-
pears in the Using reference manual, and
the Advanced Topics manual shows how
to modify console defaults (screen colors,
etc.), cope with columns of various kinds,
work with merge files, make custom
dictionaries, or convert files, among
other advanced tasks. On-File’s manual
completes the main reference set while
the Printer Guide booklet has some of
the best descriptions of printer facts and
peculiarities we have seen, offering data
on how to customize printer tables and
what 10 expect from a very large list of
supported printers.

Multimate has a rcasonably full on-
line help system (improved over the
previous version) as well as the drop-
down, menus. Together these answer
most 'questions. There is also a large
kevboard template and command sum-
mary  guide which identifies the keys.
Unfortunaiely, the Alt-key combinations
are printed black letters on a dark blue
background, re-ndenng them virtually
invisible in all but thestrongest light. The
functions available from the main menu,
such as document conversion, do not
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have any on-line help available; on-line
documentation is restricted to the word
processing functions from within the
program.

Taken together, the voluminous but
well-indexed manuals and the effectivess
on-lineg help. system  eamn- Multimate
Advantage 1l a very good rating- for
documentation.

EASE OF LEARNING:
Multimate is reasonably easy to learn.
The drop-down menus are a major con-
venience for new users and the on-line
help keeps the novice fairly well-orient-
ed. Still, this is a complicated product,
and it will take all but the most expert
user quite some time 1o be able to use all
of Multimate Advantage’s features.
Unless you read most of the documen-
tation and approach this product system-
atically, you may have some difficulty
controlling its power and flexibility. On-
File is somewhat less easy to leamn than
the main Multimate -word . processor.
Compared 1o the ease of learning champ
in this class, Word Perfect. Multimate is
somewhat less easy :10 learn, in part
because of the way it is structured. We
rate ease of learning as good.

EASE OF USE:
Once learned; Multimate is easy to use.
Its editing is quick and effective. s
formatting and other commands can be
invoked though command key sequences
that are easy to use. Its menus are less
important for experienced users but are
always available for infrequently used
furictions. However, the need to repagi-
nate for correct page breaks and the
inability of some functions to cross page
boundaries detract from the program’s
ease of use. .
Similarly, the highly s]:ructured and
modularized menu systems make navi-
- pating around the program less easy than
Wordstar 2000, .for example. Overall,
Multimate's ease of use earns a very good
rating.

ERROR HANDLING:
Multimate ‘supports two kinds of* error
corrections. Its Undo command is multi-
level, storing deletes in a buffer one after
another and spooling to disk when
memory is full. You can undo deletions
of anything from a character to a block,
the nuinber of deletes that can be undone
being limited only by the disk space
-available, Qur test lab was able to restore
20 pages of deletions. In exercising the
Undo ‘command heavily, however, we
- several times ran into a bug involving an
erroneous- pnnter error message; this
- sometimes resulted in garbage characters

- on-screen, and sometimes in the loss: ofa

-few characters to three paras:aphs of the
: .textwcweredeictmg.
~ Multimate has a recovery ﬁmcnem

.corruptad file. However, the. recovery -
not_ entirely reliable (as _the

five-line page was too long when the real

“themselves and the manuals. Ashton-

_moré expensive than its competitors,

_-itsearha' Versions. |
- We: place Mulhmaie in capab:htles; g

: John lombardi is & professar of history

= warirng with compurers since 1967

function in a non-standard way, the
program should have protected itsell
against data loss. On another occasion,
Multimate gave an error message that a

probiem was insufficient memory.

Multimate's error handling is very
good on somg levels but unreliable in
certain situations; those situations are not
commion, however, and the data loss was
relatively minor. As a result, we ratc crror
handling satisfactory.

SUPPORT:

Multimate provides a multilayered sup-
port system. For the first 90 days you get
free telephone support, provided you
sent in the registration card. For conve-
nience, you get onc free call before the
card armives. After the 90 days you can
continue to get limited support by
subscribing 1o an Exiended or a Profes-
sional Supporl{lan_ The fee schedule has

four levels from $50 to $100 per year for
a variety of services, including 10 to 20
support calls pér year. None of thisisona
toll-free number. There is also the
normal 90-day warranty on the disks

Tate does, however, guarantee that it will
fix “significant errors in the software that
make it unusable.”

While Ashton-Tate does not copy-
protect Multimate Advantage II, it does
legally restrict use of the package to one
personal computer, rather than the more
common licensing language that lets you
put the software on many machines as
long as only one is being used at any one
time. If you install this package on a
machine-in the office and then want to
use it on the machine at home, you
purchase a Personal Use Extension for
'$25 that allows you to use the same
software on another machine at different
‘times. Thus you will be paying an extra
$25 for rights that other publishers give
away for free.

‘We called Ashton-Tate’s support line
and asked about the sorting difficulty.
The technical person we reached was
pleasant and gave mostly correct infor-
mation. She identified the error as being
the result of our using the sort in a non-
standard way. However, she incorrectly
described some conditions under which
the sort would not work, and she also
failed to note that sort works differently
on lines with hard returns from those
with soft returns.

~Qverall, balancing the limited free
support period against the availability of
extended support, we rate Ashton-Tate's
suppurt sefvice as satisfactory.

VAI-UE- ¥

. Multimate Advantage 11 costs $565 (with
5Yi-inch disks; for $395 you get both 5%-
and 3%-inch dssks} This makes it a bit |

~which cluster around $495.

| Multimiate Advantage I1 benefits from
sahd wide-ranging functionality, a
much 1mpro\rad user -interface with
drop-down menus, and the inclusion of
the On-File system. However, the limita-
tions on file size and still-clumsy pagina-

CAL-ABCS

Your Prime Source

Here's why we're one of the largest
independent distributors of computer systems, -
peripherals and components in North America:

@® Qur prices are hard to beat!

@ Higher dealer margins.

@ 50 sales-service offices ﬂal‘lanlde

@ Product performance 100% guaranteed.

Call now for an instant quote! 800-321-4484

Packard Bell Computers

The only 15MHz AT compatible that's working.
Marton 51 15.3 BEST VALUE With EGA up to
640 x 480 resolution on motharboard.

~ VT286M5 - 8/15 MHz 1 walt state, 1MBE RAM
= on motherboard (15MB Max.), 1-serial
1-parallel port, EGA {(PEGAZ) on board,
auto switchable, HDIFD controller, one
(1.2MB) FD, clk.fcalendar 8 siots,
AT style keyboard MS-DOS 3.2.

VT286/12 - AT :Dmpatlble. 612MHz 1W/S,
B40KE (Ex 1MB), 8 slots, 1-1.2 MB FD,
s 1-serlal 1-parallel port, AT style E(eyboard DOS 3.2,
T GW Basic, 220W universal power supply.

E T O
T " ° yr2861054- Best buy Hard Disk 40
MB/40Ms System/840KB RAM (Ex 1MB), 8 slots,
AT compatible, 6/10MHz, TW/S; 1-1.2 ME FD,
t.serlal 1-paralfel port; AT style keyboard, DOS 3.2,
GW Baslic, 220W universal power supply.

Packard Bell also offars 6/8 MHz systams_

VX88 - Now, small footprint PC/XT compatible
il system. Fully integrated. 5.5/8MHz, 640KB RAM, -
Hercules™ monochrome & CGA switchable,
1-serlal 1-parallel port, cik/calendar, 1-380KB FD,
- DD

All computers avallable with hard disk drive.
Monitors shown are optional.

S 3.2 GW Basic, AT style keyboard, 4 slots open.

PB1435EG - 14" EGA'monitor (640 x 350}
.31 dot piteh, 8416 colar

PBEGA - 64 color EGA, CGA, MGA
Hercules™ compatible controller with 256KB
HAM (includes software to switch between
EGA, CGA & mono modes)

PBIZIBAIG - 12" TTL Hi res (720 x 350)
monitar, IBM™ compatible. Amber or Green.

e
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Packard Bell Modems

PB1200 + 1200/300 Baud external modem,
intelligent modem, software switchable
{no dip switch settings needed),
2 phone jacks - 1 for voice, 1 for data,
slimline encloaure.
PEB2400EM - 2400/1200/300 Baud
external modem, LED, mon.spkr.
volume control. Requires cable,
dual mod jacks.

-, PB2400IM - 2400/1200/300 baud
A internal modem, monitor spkr.

. All Packard Bell modems are fully Hayes™ compatible.

Processors & Co-processors

Intel BOBY, €, 8, 10 MHz - 80287, 8, 10, 12 MHz
8088, B0BS, 80288, 10, 12 MHz

Memory Components

Dynamic RAM - 64K, 256K, 1M (150Ns, 120Ns, 100Ns, 80Ns).
erican and Japanese manufacturers. -

tion detract from the product’s overall
e{femveness .Nevertheless, it's a very
good pmduct, and much lmpruve.d over |

snmewhere in' the middle of its main
competm:ury Below Word Perfect ($495),

about equal to Samna IV ($550), and |-

highér than  Officewriter 5.° We rate
Mulnmate Advanr.age ][ a good value.

and author of fivé books. He has been

Horsules, Hayes and 18M are ragisterad trademarks of thalr respactive manulacturars.
Other products available from: ! :
Adaptec = Alloy-¢ Archive = BT.C. ® C.itoh »,FUJI ¢ Intel » Lapine
¢ Microscience ¢ Miniscribe = Mitsubishi s, OMT| » Packard Bell
Panasonic = Priam * Seagate ® Star Micranics ¢ Tandon Tatung
= Taxan * Western Digital|® Xarox :

e
Brh

- =
= '

llll

- 6041 Variel Ave., Woodland Hills, CA 91367

Every day, thousands and thousands of customers.
-rely on us. You can, too. Al It takes to get’

the support you need isa toll-free phone call. . .

U.S. A..1 800 21-4484 Callf.:'1 800-333 2225

Canada'1 aao 423 3075




