- MUUARY 52, 1987

[ L= 2

WVWEAE T I R W I WW

YVYLIrSi.b)

iadd_n.‘ss. Finally, Gaal Solstions provides
12 full-screen form 1o simplify settiog up
“multiple-goal prohlems (and eliminale
. the need to relormat your spreadsheets,
as is required by Geat Secker). .

. The consistent and well-desipned aser
interface and the conicxi-sensitive help
system roake Goal Salutions vasy (o use,
even for complex problems. We award it
an excellent rating in this category.

FRROR HANDLING:

prog handle error
situations ¢qually, well, and neither will
accept invalid commands. For n‘lu]liplﬂ-

crrar in detail and also gives some
possible solulions.

Goal Seeker includes a [eiture that is
missing from Goat Solutions: the abifity
e stop the L,oal-sc-.lr.mg process prior o
s complction. This ts a real time saver i’
you discover that you incomectly set up a
complex problem. With Goal Solutions,
vOu mus! wait it aut.

But overali, crror handhing uverages
aut aboul equally for these twa products,
and cach earns a satisfactory rating.

SUPPORT:

Although the 1wo vendors differ in their
Ievel of uaser suppori, they do share a
feature: no copy protection.

goai problems, bdth programs give you
1he option of stapping or o gifan
ETTO DCCUrs.

Goal Selutions, gives you more infor-
mative messages. it even displays a
pioblem index screen that explains the

Brown Bag Sofiware provides toll-free
telephone support for Goal Seeker seven
days a week, 12 haurs a'day {eight hours
on weekends). The company also main-

Fuily Tested.

LAP TOP PC

TOSHIBA LAP TOP 1100. PLUS $1599

TurboXTCIoneBM??MHZSwitchahle&KMamoryExpandable
FPower Supply, Keyboard, FDC, 360KB Disk Drive Chassis,

$399 (@. 3 Minimum

AT CLONE 6/12 MHZ Switchable Clock 1 MB Memory,
'Atronics Motherboard, Power Supply, Keyboard, Chassis, Frlty

$1299

AT CLONE 6/10 MHZ Switchable.
- $999

SPECIAL OF THE MOHTH ;

. 2400 BAUD MODEM
1200 BAUD MODEM
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Lains @ remole boltetin baarl system Ror
its customers and offers a Mixlay money-
back guarantee. ’

We hid o trouble getting throssgh on
the 800 number, bul eur liest call was not
relurned, and we called back o few days
lates. Alter a brief pesiod on hold, the
support representative acknowicdged the
disk drive light bup, and asked vs to call
back in a week or so 1o see il a fix was
available.

Although our specific probiem wasn'l
solved, we like the extended hours of 1oll-
free telephone support, and were suy-
prised al how easy it was (o gel lhrough.
We rate suppaort as very pood. The Goal
Solutions manuat doesn't mentian the
availability of technical support, but we
later learned that vendor Enfin Sofiware
now includes its suppori phone b

using lhe progrant prevent us from
recommending this pragram — especial-
ly when 2 much betier produel is
avaitabde for nearly the same price.

S1ill, Goal Sceker works, does what it
claims o do, and only cosis $69; in
additien, i you use VP-Planner or
Supercake 4. Goal Sceker's next version
supports them, and Goai Solutions
docsa’t {Brown Bag says Multiptan will
also be 2dded soon). At this pnce, Goal
Secker is a satisfactory value.

[n addiuon to its increased functionas-
ity, Goal Solutions has better documen-
1ation and is easier to kearn and use than
Goal Secker. If you need a poal seeking
capability, we highly recommend Goal
Soluations aad give it an ¢xcellent rating
in value,

or an adhesive-backed card that comes
with the package. Our catl (not 10it free)
was answered by a friendly rep who left
us on hold briefly while she got the

‘answers 1o our quesiions. Support is

available from 8 a.m. ta § p.m. Pacific

“time. Enfin also offers a 30-day maney-

back guarantee. Although (he vendor
does not make this promise in writing, a
spokeswoman said the firm will refund
the purchase price to those who catl and
have problems. Overall, Enfin's support
for Goal Solutions is satisfaciory,

VALUE:

Goal Solutions now retails for $79.95,
while Goal Secker retails for $69.95, But
while Goat Seeker is a satisfactory
performer, its poor documeniation and
the relative difficulty of learning and
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John Woalkenbach is a consultant in
morketing research, personol compuler
cmpkafuﬂs and progromming.

Volkswriter Deluxe Plus
New Version
Oflifetree
ramHas
Spelling Check

By JohnLombardi Review Boord

‘Lifetree’s Volkswriter line has estab-
lished a tradition of strong word process-
ing products at reasonable prices, The
programs bearing the Volkswriter name
are several, each designed to fill a
particular need: Votkswriter 3 offers
power and sophistication for the heavy-
duty word processing user; Volkswriter
Scientific provides special features for
formutas and symbols used in scientific
writing: and Valkswriter Deluxe Plus
gives a good sct- of word processing
features to users who do oot need the
power and saphistication provided by

The Deluxe Plus version is actually a
relssue gf Yolkswriter - Deluxe (see

ﬂntwﬁswﬂll.otuslli Pros: .

. seTeen formattitg: When cditing a para.
. .gmphnndmalcmgdmbdml’l 5

Deluxe,” April 16, 1984),
wnh some subtractions and additions
that we describe in this update review,

The original Deluxe program offered
a sophisticated and powerful feature to
customize keyboard, screen, and printer
information so that any characters in the
IBM character sef could be displayed on-
screen with any keystroke and could be
reproduced on any capable printer. The
great flenibitity of printer, keyboard, and
screen definitions offered the opportuni-
ty for forcign language customization,
endearing the program to a certain set of
uSers. ’
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This'is abo a RAM-resident pro

In Deluxe Plus, the new version, this
flexibility has been eliminated (vou can

i | still customize characters in Volkswriter .- .
|- Scientific), while an excellent spelling

checker has been introduced.

(Volkswriter 3, "also derived from
Volkswriter Deluxe, adds such perfor-
mance features as math, sorting, print
spoolms. decimal tabes, automatic enve-
lope printing. DCA support, and a lamer
spcl[msdmmary)

Th.is'newed.ltmnahbhaslmpmvedua-'
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The things that
made Volkswriter
Deluxe a good
performer when

.. first reviewed
make it a good
performer now.

Spell will automaticatly reformat the
paragraph 10 even up the lines as you 4dd
or deleie teat,
This is a useful -improvement, al-
though the new Volkswriter Deluxe siill
. does not have automatic reformatting
< . when you change margin sctlings — you
must still refosmat paragraph by para-

" graph. Fortunately, the process is -very
quick amd the reformat key can be held
down 1o repeat and acmmphsh the resuht
without much delay.

Otherwise, the characteristics that
made Volkswriter Deluxe a good ger-
former when first reviewed contimie-to
make it a good performer now. It is fast,
effective. and easy to use. A large number
of printers are supported. Velkswriter's
quick, flexible editing, good - spelling
program. comprehensive mail merge,
and extensive printer support make it a
good alternative to programs such as PFS
Professional Write or Wordstar’s Easy

REPORT CARD
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Extrit. We tiute peslarmance very-god.

DOCUMENTATION:

The Volkswriter manual is as compre-
hensive and usclul as in the anginal
version; in most cases it is identicat,
Unfortunately, it comes in a paper-
bound format insicid of the previous
Llhree-ring binder, s0:it docsn’t lay flat.
The on-line hetp is much &kss ellective
and full than in PFS Profussional Wrile
or Easy Exira.

. Nevertheless, we found (he documen-
tation so usable because of its clear
writing and thorough coverage thal we
rale it very good.

EASE OF LEARNING:

This version of the program is, as with
the entire series, straightforward in de-
sign and function. Although the screen is
clear, lacking pull-down menus and other
nifly usér interface bonuses that are-all
1he rage among low-end word processors,
Votkswriter Detuxe Plus is fairly easy 1o
learn because of ils predictable and
undersiandable operation, and its decent
utorial.

While the program is not as easy 1o
learn as (he extremely easy PFS Profes-
sional Write or Easy Extra, we do rate it
satisfactory in ease of learning.

EASE OF USE:
Volkswriter Deluxe Plus is lean in
operation and clean in appearance. It
does what it- is supposed 10 do wilk a
of inter ion or pronpting.
This means that Yolkswriter Dejuxe Plus
becomes easier to use the more you use
it; as a matter of personal preference,
frequent users may.even appreciate its
unclustéred design more than the busier
interfaces they encounter with competing
products. We rate .ease of usc as very
good.

ERROR HANDLING:

Common crrors are apped casily and
Valkswriler bas an aulomaGe backup
fauility. 5L is a1 casy (o lose data By
vperitor ereor; Y ou mast contrive to use
the product on & Floppy disk sysiem and
iprore the repeated warming messages
about removiag disks before saving Lhe
file, Balancing this feature is the lack of
an Undo [acility. Overall, wc rate
Volkswriter Deluxe's error handling as
satisfactory.

SUPPORT:

Lifctree Software has an outstanding
reputation for conscientiously support-
ing its users with free or low-cost
upgrades and gualily lelephone technical
assistance (though not toll free). In
addition Lo the usual 90-day media-only
warranty, Lifetree alfers a 60-day mon-
ey-back guarantee on Volkswriter De-
{uxe Plus. The program is not copy-
prolected. Volkswrites Deluxe Plis eams
a rating of very good in support.

VALUE:

The loss of the printer, screen, and
keyboard ¢ ization is unfor '
but this is an,ease-oi-use product that
benefits far more from the addition of the
good speliing checker than it suffers from
the loss of cust The pr

can be run from a floppy dlsk systcm
although it works much better with a.
haed disk.

Al $99, the program is a very good |.
value compared to its competitors: PFS -
Professional Wirite at $199 and Easy
Extra at $i49. In fact, Volkswriter .
Detuxe Plus is cven a very good value on
its own right.

John Lombordi is a professor of history
and outhor of five books. He has been
working with computers sinca 1967.

Review Responses

VI'I'AI. DOCUMENTM‘!ON

[ suppor your response to Mr. Thomas
Haag of Format Software {Review Re-
sponses, November 24) that documenta-
tion is a vita! issuc in software reviews. I
regularty check the documentation eval-
uation and refuse to! buy software that is
not documented adequatcly Developers
have gotten away wnh ignaring docu-

_mentation in this industry from the very

beginning with the Altair 8800, and not a
iot has changed since, Please continue 1o

. - ride hard on this i
1. I Dovid € Smith
i 1 Editor and Publisher
o Mac Tutor
RATINGTHE PRINTER
Thank you for publishing an informative

dgenera g:nera![y accl.mh: review of the AST
coe

inting spwd test, As
you know, laser print engines require
about Iﬂmondsofmnupumefmﬂm
first' page i a document. Presgmably,
you very. reasonably included this time

into ‘yodr for cach laser
. printer tésted. Buth this | 0-second
deldy was. a into ‘a four-page
document in your. test for printing
#upllcatcmﬁ- r calculated original-
page-per-minute ing ‘for thiel AST~
Turboia ot - reflect its -true

. Spm:dsheel with Graphics (“Rating the
4 . vember 10), e were ;u_rpusud to ‘fin

ppm for the 20 original pages of full-line
single-spaced text, including the 10-
second start-up, no tricks. Sustained
performance for typical documents:
meets or exceeds our 8 original ppm
claim.

Of course, AST recognizes that the
new generation of ‘“‘what-you-see-is-
what-you-get” (WYSIWYG} word pro-
cessors and page-layout programs may
not be able 10 drive fast output devices, -
such as the Turbolaser, at their full rated
speed. 1t is for this reason that AST has -
announced a high-performance/low-cost
alternative - to expensive 80386-based

systems in the form of our 10-MHz, zero |

wait state AST Premium/286. -
Chuck Cormghr 3
Director Marketing
AST Rasearch nc.

Irvine, CA

The more originals printed in @ single rup,
the better the rating will be, since the stari-
up cycle is overoged in over mare pages.
We use o four-poge tast to balomee the
higher perfermance achieved on Jong
reports ogainst the lower performance on
single-page and - two-poge letters. that
form .I‘he bulk of businass correspondence.
— Fditors -

As pleased 1 2s- we were 1o . see your-
favorable Special’ Report on the Smart-

Competition. Among Spreadsheets,” No-




