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¥0. compete in-the “checklist wars” (in
Mrhich produocts are compared to a checklist
bf desired features). It also! offers ease of
:earmnganduae.andmbuatmhndlmg

that priotects oaive users against even the

worst ecrors. This helps offset a marked

with long docnents,
FEATURES: Samna Word I is con-
iderably less menu-driven than most af its
oompeumrs. It offers a fairly uncluttered
kcreen, depending more on fupction keys
andlcﬁsanmﬁmselechms.
offering a semi-page-otiented ap-
" Samna Word I seeks a middle
round between the traditional page-
briented corporate word processors like
ywrite 3 (which deal with documents
! by page} and the document-oriented
vord processors like Wordstar' 3.3 (which
reat the document as a whole). As in page-
drieited systems, ¥ you make extensive
iting changes in Samna Word, you must
4 special repagination command to
just each page for the correct page
. But like document-oriented sys-

T text,
In geoeral, Samsia Word T offers the
andard checklist featwres of a modern

ymmands, find and
Y. hlockopenmmdﬁe.nperatinns.
addition, Samna Word 11l contains many
the extra features now standard on
rporate wwdpmcumngpmgmna: mail-
prge facilities, math functions for cohunns
d rows, special foreign ey
ard support, a spelling , DEWSpa-
r-style mull:lple columrs, | a:ld macros
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nds of crashes oocur, .

Although Samna "Word I facks 2
thesaurus, a word-count feature, or an
indexing facility, its extensive word pro-

" cessing commands give it a place among

the more powerful programs availahle for
the FBM PC.

PERFORMANCE: Samna Word I
geperally performs as expected. fts basic
d@g commands work predictably and

elfpctively. The program executes moves,
bl operatioas, searches, and cursor

. mavemnent smoothly and gracefully, Unfor-

turnately. Samna Word [I[ handles most
t commands through the screen,

klowness in some operations, especiatly .

you do a search, the program displays the
entire text throogh the screen window
while it scrolls Jooking for the woed. Be
prepaced for a long wait if you perfarm a
search in a Jong file.

The cursor arrow keys move the qursor
as expected, but the left arrow does not

take the cursor up to the previous line’

when you reach the left end of the current
Line. (The destructive backspace key does
wrap to the previous line.}

Samna Ward [I gives you a wide range
of fermatting options to control the
plarement of text on the page. Youun
change and manipudate indents, hanging
indents, spacing, tabs margins, headers,
and footers. Butau.y{umt changes that
cover a significant portion of text cause the
program to scroll throngh the text to make
the adjustmend, which, 2s mentioned
above, is time-coasuming. For long dacu-

qnents,itgetsﬁdhdm.\?echangedthe'

line lengths for a 57-page document from
65 characters to 40 charackers per line, and
it took 37 minutes. And that doesn’t count
repaginating. As z resuit, we definitely do

not recommend this product for lengthy

documents.

Smee: it js semi-page-oricated, Samna
Word 11 can quickly jump to a particular
page. The program also has a zoom featire
that will show your text's layout on the
page. This is a nice touch, though it will not
show pewspaper-style multiple columns.

Samna Word I Handles newspaper-
style columns jess effectively than some

other programs, such as Wardperfect. Like
Wordstar 2000, Sammna Word Il does not
show how these columns will appedr on the
page, nor can you seé more than one
column on the screen at a time, To print
multiple columns, Samna Word Il prints
the entire first column, then scrolls the
printer platen backward to reposition the

‘Samna Competmve
In ‘Checklist Wars’

‘paper in order to print the second colurnn,
Required, of course, is. a_printer with
negxu\re]mefeed capability. We have fo
hoth Wordperfect and Multimate better &t
ml.l]l:l];ll# colunmns than Samna Word IE.
Samna Word II's repagination feature
oﬁers several options. You can direct it to
gua.rd agamst widows or orphans (smple
lines at the top or bottom of a page), or to
print the same number of lines on every
page no matter where the page brezk falls.
In this' last maode, if you want the file
reformatied to reflect the desired page
endings, Samna goes through the entire
document, demanding confirmation for
each suggested page ending. This takes
forever, and there is no shartcut. The caly
alternative is to send the file to the printer,
because the printing process repages
antomatically if requested; however, this
does not change the file, so you could not
make a mioor adjustrnent for an individual
page. Fortunately, there is a block protect

-commnand Lhat lets you maintaim ‘the

integrity of a table or a section heading, *
Like many page-oriented word process-
ing programs, Samna Word IlI works in

. type-over mode, with msgert mode as a

special case for editing. The insert mode
causes the rest af the text following the
cursor to be moved down one line to permit
unlimited insertions. However, mast
editing commands do not work in insert
mode, and adding even a single character
requires the invocation of the insert mode.
Users accustomed to more sophisticated
sditing sy wiil find this teds

Among woed processors in its class,
Samna Word IlI's file and document
management [acilitiés are adequate, but no
better, Althaugh you can copy, save, and
delete files from within Samma, it lacks
some tools found in Multimate, Dispiay-
write 3, or Wordperfect. Far instance,

. antiﬂlat slows it duwn For ple, when

“.tiow regy make it 2 useful alter

_ed at handligg mismatched

" found the Lext hard to scan quickly. becausg

Sansna wani s im'p mﬁe
handling, and Mgrjdmmnl}‘nent

periect’s spelling . checker at
a.ltemahmspellmgs,nunsltas

ekample, Samna Word TH can skip a word
that doesn’t match the dictionary] but it
can’t skip that word throughout 2 docu-
ment; nstegd, ynuhavemshpltuchme
it occurs, a real irritatian.

Although we primarily ran the ptogram
on a fixed disk, we also used it on g Dopply
disk system. The program slows considerd-
bly on a Moppy system because it' writes
often to the disk, especially when refnmt-
ling or caryying oyt a search. As ai result,
we wouk! not recommend this program I‘or
use on a floppy-disk-based system.

Even though Samna Word II1 is slow at
some operations and Jacks some features
fomd in more sophisticated competing
programs, we found its performance ade-
quate in its likely environment, that of a
typing pool or seccetary’s desk. On the
balance it pecforms solidly enough to rate a
satisfactory.

DOCUMENTATION: The Samna
Word lll manual has lwo parts, a 1:arge

compr reference | and a
smaller getting started booklet. All of the
documentation is weli-done, clearly pre-

pared, accurate, and helpful. We had no
ddﬁ.puity Gnding things we needed to know.
Samna's index is good, the manual's
typagraphy clear, and the |I1ustratmns andt
examples generally heipful.

We found the photographs uf screen
gisplays considerably less helpful than they
might have been. Small and sometimes not
clearly réproduced, these displays were
less usefil than the other printed examples
in the manual. Thesa photos would be more
usefut if they were bigger.

. Samna Word .1El has exlensive on-line
help. The information is helpful, but we

InfoWorld revicios nnly ﬁ;rl‘.\'h'd,' pmdmL

‘tian versinns of products, never betu test
persions.
Excellent/5 Symbols/9- 10:
Taps in its class
Very Good/4 S_'rmboh/ 7-8.9:
qr.-rxmm.‘ h-wrﬁ!'e

factory/3 Symbols/5 - 6.5:
Meels esseatial criteria
Poor/Z Symbols/3 - 1.9:
Falls short in cssential areas
Uniacceptable/ 1§Symbolfl - 2.9:
Fails ta moeel mifimem stundards
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is given in all upp
psier to read if it appears in Iupgm' and
(}mstrelmhm'Sammsdmunimtaﬁm
that your get !

bis. Although Samina Word I1
hly a limited number of printers, that
gpport is clearly outlined in
bction, Each printer getsa
glls you what it will do,
rinter’s switches, and what calfie
connect the printer 10 an
Unfortunately, Sanna suppoxtsionly 27
inters (compared to hundredd ¢

ipported by some of its compitors). An
htional printer support disk will:let you
seanaddithmlSﬂprintem.lx:ymgefﬂ
nly by paying an extra $25 ot by. signing
p for one of the extended

This limited printer support be less
f a problem if you coudd crea ymrown
ustom printer driver table, ‘a5 you can with
ther word processors such as Display-
rite 3, but Samma Woed Il has norsuch fa-
lity. Thsssasemusdmwhack,fmung
L user to depend an Lhe vendor for future

printer developments.

- | This deficiency s sufficient to offset the
T very gmdanoeg:veniorthcmnters
‘does ‘support. ite this
inter support, Samnai Woed Til's
muomsgencﬁ]lygoodandltsnm

'__,‘, .
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more lppurtumues{urgxpem:weduws
ta bypass menus with function keys. The
m\mﬂsuppresstheaubmhc help
display that normally occupies the upper
mud 6f the screen, providing help only
)inquested ' Command sequences and
ghhghtmg are easy to use and

remerr
Despute some difficulties ‘with large
dox and slow operation in some

help extensive. We rate d

very good. .

EASE OF LEARNING: Smnnand
1 is relatively easy to
mnm.mmggwfmd

Jessons shoet, 3 novice might profit by
I:he program in small; easily
peces. The I.nrge kcyboa:d
t& and clear ¢

areas, the powerful features and good
command structure earn this |program a
veryghodic ease of use. . | .
ERROCR HANDLING: By and large,
Samna‘ Word [T1- handles errors weil. None
of the|common error conditions — open
disk dpors, systen power outages, warm

t -—camédany particular difficulty

aremmchelpful asmtflesmk—m

Infoworld

ufremﬂtedmnqwhhsttﬂt.ﬂm'bmgeat
loss of text resulted from a power outage:
Weloslnnlyoﬂ"epageufdat_e&mrjour

file, andboth bacip files (Samna
sa\res mgmerauonnuibackmfoteach
file) wnaffected.

That Needs
Lots of Work

By John Walkeabach ™
Reviewr Board

Repm'ts Plus, from Softeynt Inc., at-
tempts’tnaddresstheymbkmnimanng
data arnong incompatible databases. Using
a nmnu-based interface, it can generate

queries and reports from Dbase, 1-2-3,
Mulhplan DIF, and ASCII files, and it can
work with up to 10 different files at oace —
regardiess of where they came from.

Unfortumately, the current release of
Reports Plus is far from perfect, and the
good idea behind this program needs some
work. Repurts Plus has performance prob-

lems, is missing key features required in a -

report geperator, ang suffers from poor

several extended support plans. The op-
lions, yanging in price from $125 to $249,
include limited phone suppori, one year's
worth of program updates, the optional
printer support disk, ant a periodically
produced baoklet called Samna %rd Tips
and ka:

Weicalled Samna’s toll-free hot line with
questions. [t took abeut four Lries to get
thruugh. bul the rewemme proved
£XX ble and helpdul,
Thesuppnﬂlmes:reopenimmaa m. o8
p.m. Eastern time an weekdays.

You'll have 10 gay for extra printer
support if your prinler is not one of the 24

mndcl:. the program hamdics. Most af -

" strcting 2 logical

I.ahelsfnrthe Samsmpemm movre exten- with: sabid-
Like the screens, - the tutgrial's  sive printer support as part of their €, to its direct:com- -
inff ion 15 ted entiraly in upper- packages- petition, which its awful reformat-"
case lefters, it hard to sead. Samna’s warranty & for defective disks wwmmﬂm._mmu -
" Aslis true! program of: this  anly and lasts for 30 days, campared ta the this product satistactory in value for the
coinplexity, Word IHI is|not quickly industry-standard 90 |days. Fortunately, secretarial : .
learned). It has many ions and capatdli-  the s nat -protected. However, we do not recommend this
ties that require and effort to master, mmﬂn imsted piinter support Mﬂmfmunsemmsbngdocu»
Howeler, the well-done dochmentytion, and iderable fees for ded suppart  Ments that will require Tauch editing, for
tutorial, and system, combioed|with against the expert telephane help, we rate those who have floppy-disk-based ma-
t bly helpiul error ges,learn  Samnals suppart as satisfactory. chines, or for those needing newspaper-
thisprngrama i rating for|ease VALUE: Within the realm of corporate . style columns. -
of learning word processing packages, Samna Word 1T

EASE OF USE: Altbough $amna Word  has st o the featurés and capabilties it - s i
I is [relatively] easy to usel its major ’ - Jokn Lomb di 13 a [profe of hisiory
drawbrck stems Troa tiie siowness of Some At €550, it is.at the{high end of its mar- - and swikor of five books. He kos been
functians. Nothing s more irmtating|than ket in e . For the money, Samna offers a working with comprlérs since 1967
having to wait tinutes for a program to ; i
compldte a search or a neformatting : | i
reon o0 4 meivmsml Gmrt. REOOLTS PIUS ik e, o
‘Nanetheless, we fourd most] of Simna d po . _coatained in each fiekk maneric, text, or
Word |Iil's f and d se Sy date. Then you can-develop one or mare
qhenusaseﬁechvetwexpemhoedusers I Good Idca remrtfurmatstlﬂlspaufytheﬁemtobe
as for povices, because the program offers S B - prmted (including muwtatms involving

a8 well as

exchude records based on the critesia of
interest. And, of course, you can bypass the
queryandsel.ectallremrdsmtheﬁle.‘fuu
can alsa group your gueries into tasks, and -
the meou-driven nature of this program
allows you to run predefined queries or
tasks simply by pointing to one and bitting
the enter key.

. When designing a report, you'll find that
you bave just about all the flexibility you
need. But i you're in a hurry and don't
have time to customize a report, Reports
Plus offers & standard quick-list report, as
well as a count of records that meet your
query criteria.

PERFORMANCE: Theﬁrstthmgyou
may notice about Reports Plus is its
shuggishness. On an AT system, speed is no
'problemhnmlhansﬂss-hasedIBMPC
we often found the delays between merus
1o be excessive. After you type 3 menu
choice, it's niot uncommon for five seconds
tupaasbdureﬂleacmntakﬁplau I
ynurewedtnwogmnsrespondmgmstm
t , you'll be di

" We tested four of the product’s six file
types and were able ta generate reports
that pulled data from four different sources
— a remarkable feat in itself. We expected
asigrﬁfwusluwdownwhenwoﬂdngwith
files, bt bere we were pleasantly

" surprised” byl.he Bl‘pmaspeed even

REPORT CAR'D' neverynupressihewmgcmn documentation and inadequate error
R ORNANGE SOFTWARE - mand key, Samna provides a short exglana-  handling.
4“ tory ermor uwesme togerher wlth a FE&T‘URES RepnnsP}usolferstwu
m mn I- re{emw:e b significant benefits. First, it is the only
mq:lamtm of dne error reportmenemurwelumo[ﬂntcanwk
cmdmnnand}mwmzvmdu.hmmmust with data files prod
g wses.hwhmeq:hmuomsummmary apphcauousatthemue(m Second, it
g IE = Uﬂmmlaly,dteerrurmeasagesmstay can refate twa or more different fibes if the
5.7 i ' g on-screen a!termeoond:tmhasbam files contain a commoa field. This makes it
EBEEB ‘Eg_;w corrected, a minor but annoying ren ible to queries and generate
that we did something wrong. repmsthat tde data from comp :
DO wo o One ervor message we veceived was dlﬁmmwcﬁmdmutmthmughan
o on U O O =0 indecipherable: ‘Syaznwsl' Alcak to  often tedious file-transiation p e. with relatively
Easo ot oo [B'D.El : the vendor's support line provided the Tosaythauhjspmgrammsmemdmen
oblakr' Z follawing explanation: Becavse of a design is perbaps an understatement. Practically
Ease vt Uso ooowo " flaw, the program requires at least six everything you do with Reports Plus is
EmxHanging O O O @& O carriage returns on a page. The - done by way of a menu. For example, as
Support T oD ®OO — putting six carriage returns you develop a query statement to select the
Vane oD ®oDoa 'onl.hepage—wassmple This was the records of interest, you pull everything you
Find® only unclear extor m need from a memu. Thlsmduieslogml
“ Otherwise, the program’s error-han-  cperators (such as “and,” “or.” “greater
i . — _dhngcapahﬂiumarﬂespemnylumuﬂe than,” “‘equal to™) as well as ﬁeldm
ISamna Word 111 is -a reasocably full- backups eamn Samna Word Il a very good As you pull the relevant words from the
proceasiig pro- | ating [or eror handling. menus, you watch your query statement
i aod nse. SUPPORT: Samna Ward Iil's phone  develop on a separate line. You can also
in edti support consists of two levels. For the first type in elements that are not in a menu,
30 days, Samna will answer any question sm:hnnunemcmstnmxBnlevemhms
free. To get telephone support after this  else, §
period, you must subscribe to one of a]npemmmmmtesfromammx.

The memr structure alsn serves as a
guide through the peocess of identifying
your files, specifying your query, and
gesterating a prited report. The meous are
linked in sitch 2 way that it is practically im-
passible to omit any of the steps needed to
prodoce your repoct. .

Furthermuore, the menus arc context-
sensilive. For example, il your previous
clemenl was a numeric constant, the next
menu you've presented with wilt include
logical operators and parmtheses

The first step in creating a report is to
identify the file or files you'll be using. You
can then modify the fickd names and provide
ientifiers up 10 22 characters long. You

sorting.

Butthepmmmdmha\reaserm
bug. We used 3 1-2-3 name-and-addsess
database in which a fieki contained last
name and first wame, separated by a
were fine — untit we attempted to sort
them. Sorting messed up the entire report,
scrambling the fields as well 25 the records.
The oaly way to get a peesentable report
wras to go back to the orignal file and delete
the commas. Subsequent tests with other
file types showed smstar problems when
we used commas within a field. We find it
hard to believe that such a serigus bug
survived the manufactarer’s testing.

A major Jimitation is the program's
incapability to work with {ixed-format
ASCI( files. This is 3 fairly common file type
in which the fields are not separated by
cosmmas or any other delimiter. As #t
stands, the ASCH fies that Reports Plus
can use must have Gelds separated by a
comma or a carriage returnfline feed
sequence. This seems like an unnecessary”
resitiction and saverely lmnits the range of
{iles Lhat Reposts Plus can use.

Ancther limitation — perhaps even
more serious — ia that the program can't
print #ts reports to disk. Many users like to
gend reports to disk (o save time and for
later cdiling. Reports Plus allows printing
to disk through the program's siandard




