Product Comparison

PROCESSORS

B BY JOUN I.OMBARDI REVEW BOARD ="c—————

Aall them the Hyundais of the word processing market — those
DOS word processing programs that eschew the [uxury options
and power of the high-priced touring sedans in favor of the
simplicity and low prices common in coupes and sedans.

These programs are designed for those with modest needs in
word processing software. Their aim: to provide a subset of fuil
word processing functions at a.substantially lower cost.and

. demanding a significantly lower learning effort for the user. In
' theory, users of these programs either don’t need all the featu
and therefore shouldn’t have to pay for them, or only
occasionally need word processing and thus want a program that
doesn’t pose much of a [earning curve,

Like touring sedans, powerful word processing programs such as Word Perfect and
Microsoft Word have thﬂr place, especially for those offices with large maiting lists,
complex document preparation, and high-volume production. But for the many users with
simpler needs, using those high-end programs is like taking a Lamborghini to pick up a pint
of milk at the corner grocery store.

In this product comparison, we examine mghl leading easy-to-use word processing
programs — Dac Easy Word [, Easy Extra, Einstein Writer, PFS: Professional Write, Q&A
Write, Textra, Volkswriter 3, and Webster's New World Writer. .

Although their list prices vary from as low as $29 for Textra to $295 for Voikswriter 3,
these programs are alike in many ways: All are easy to use, offering menus, on-line help,
and other features to help you navigate around the program. The sophistication of the on-
line help systems ranges from the spartan lists of Volkswriter 3 to the elaborate on-line
explanations in PFS: Professional Write or Q&A Write. With the exception of Volkswriter
3, you generaily can use these programs without referring to the manual.

Without exception, the programs do a fine job of basic éditing and printing. The cursor
commands do just about the same thing, atthough in slightly different ways. All can cut and
copy blocks of text, enhance the text with boldface and undertine, center lines, justify text,
set tabs, and -arrange margins. They find and replace text, check spelling {with vm'ylng
degrees ofsophlsﬁmhon) and insert text from files stored on disk.

We wsll take it as given that each product in this report can do these basic word

. ing functions, and we will concentrate here on the features and performs.noe that
. differentiate the products.

Threé products can only handle files of about 60 to 65K. This translates into about 30
pages of "single-spaced text. For many applications — correspendence, for example — such

imit i is- of no consequence. But for long reports, this limitation can be a significant

rritant,
 All systems. require lots of disk space, ranging from a high of (.3 megabytes for
. Micropro’s Easy Extra to a low of 772K for Einstein Writer. Aithough all claim they van
" work fine on floppy dick drives, using these programis on such a system will require you t6
swap disks, We recommend you run these programs on a hard disk system (which we used
for all our tests). What follow are sections on each of the esght programs pointing out the
. strengths and weakriesses of each. ) )

: :-.DACEASYWORDII —_— .

- Dac Easy Word: Il is quite fast {sée the accompanying benchmark chart) and can handle
very large files (about 500" Ppages), since- the program keeps only a small portion of the .
documem it memory at any one time.

Dnc Word" ll has a_mqe mndowmg feature It Iets you have four - wlrldows open e
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Alsa jncliided in Dac .Wm'd i |§ a h.mdy mmllrlg tist’

- manager, Although not the most powcerful ‘on the

.market. it is more than adequate for, most mailing list
applications. It will sor1 on any ¢gmbination of liclds,
support mdtiple indexes, and pnp labels, Sists, or form
letters.

Allsough Dac Word 1 docs no{ support microspace
justilication — thereby Il..mng ;‘rvcrs of whltL space
throughout (he text — it dods! permil microspace
Justification #f it is done by the printer and not the-word
Processor. :

A commang will ket you temporarily exil 1o DOS 16
run another program and then retom you 1o the same
spot in your Dac Word H documept with all your work
imact. Dac Word 1 also supports up to 26 different
macros pey document suhdlrl'r.'toru.

A scparate utility program converts maiting lisl I'lics :

from ASCIl delimited format and from origieal Dac
Word format to Dac Word 11 Farmat. When importing
tex? fllcs, you can import Pac Wdrd 1 and pure ASCII
files. Youcanaismrnporl “paragr rphdcllmltod‘ ASCil
files. which give you carriagé |retumns afier cach
paragraph, nol each ling, but the qCA file format is not

supported,

. The spehling checker is barelaa
‘ reasonably quick. it flagged meny common words —
inctuding srudies, campus, educhtion, and depariment
— as misspelled. In contrast, PFS; Professional Write's
spelling checker recognized all thpse words.

Dac Word 1] has an Undelete
restare your most recent block deletion. However, you

‘can't restore word or line delétions thal you made

adaquale. Although

without the block command.
. During our 155, we encounteped 2 few performance
- problems. We found that Dac's ASCH impon feature is
. not alf that robust, When we trieditpimport some ASCII
-~ files. the system hung. Dac Word I will also hang with
and. 1'000 pasm

extrhmely large files, say betweerd
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.. Dac Easy Woed B _

List price, 349, Version iested (M) available for
IBM PCs, XTs, ATs, or compatibles, Requires
256K RAM, DOS 2.0 or loter, two floppy disk
drives; hard disk recommended. Dac Software
Inc., ‘4801 Spring Valley Road, Building t10B,
Dallas, TX 75244; (300) 992-7779, (214) 458-
0038.

Pros; Fost edilor; targe file size: multiple
windows; mailing list manager: low price, Cons:
Weak speller: limited Mile importing, Recom--
mended for thase wanting muftipie windows.

Ailhmigh this file size is unitkely, it’s still unforiunate to
encounter the problem

Duc Easy Wonrd [1 hns i1s sirenglhs — its speedh farpe

file size. use of windows, and mailing list manager, But

"its file impont capability is limited, and its performance

‘is nat rock-solid. This program is for thosc (o whom (he
mufiiple windows and low $49 price are importani.

BEEASY EXTRA

Eusy Extra is indced cusy; in fact, no other program in
this greup is more straightforwartd to usc.

The prograra is also quite capable. Basically, il's
Wordstar 3,31 with sonw added features and an casier
user interface. Everything is menu-driven — there are

. no conirel-key commands -as in Wordstar, But Easy

Exira docs read Wordstar (ides directly and will interprel
masl of the dol caommands available in Wordsiar 3,3.
Not ali of the dot commands work.-though, and the
manual is unclear on the subject.

For example, while the Wordstar line height
command works in Easy Extra, the corresponding
command for character width doesn’t. The command

for microjustification is nol implemented in Easy, but

the special characters for lefi/right page numbers work.

. The specialized command 1hat changes the amount

n " olp
P Me
Babdialn

:lrI‘-:

Dale -5

ey
Firnt Bumbd L L Standine 1rm
Titie Protidens
Compony Usnder nrks Jue.
Mdrwori 106 Cromtvion Placy 4|
Adrrm-2
Ciiy #livderngn lale €A Zip yemO %)
P L 1SS Phimar2
Nopmrt-1 4m Nair3 Coll sout rrplaamerst purLs ander )
Nepmed-2
Hoywrd-3 12X Hela-3 LIk FIkiag syl ot
Flay

Micropro's Easy Extro offers o fixed-field file manager for
nmahrlg st managemen! chores.

EXECUTIVE WORD PROCESSOR BENCHMARKS

:"-"_' ever, You must enier any extra features m a special

Easy xiro

List’ prlcc. $99. Version lexted Q. 50) avmlnblc for
ABM PCs, XTs, ATs, -or compatibles. Requires
256K RAM, DOS 2.0 or later, two fioppy disk
drives, Mi . P.O, Box 7079, SanRaﬁad CA'
$4901; (800) 227 5609, (415)499.7788.".

Pros: Yery exsy 1o leam and use; good-card file
sysiem and substantial printer support;: unl.lmlted :
document size, Cons; No global ‘reformat com.
mand; inflexible. mail-mergs system.. Recom-
mended for occasional tisers who do not want to
cope with complex systems with many variables
and who require occasional long documents, Also
snl.l’ited for mormal wmailing list management
chores,

- nbave or below lhc line that supg.;r- and subscripting is
printed does not wawk in Ensy, bul the commands that
sc1 page layout do waork, The manuat is incomplete on

- 1hese points,

The program can impont |-2-3 worksheets directly
imo the text, an advantage for the preparation of
reports, and it handles files of almost any Jengik (limited
only by disk space). its speed s adequate for most
purposes, afthough it is quite stow at search and replace.
There is no math or sorting,

Easy does have a fine fixed-ficld file manager for
mailing lists. Calied Easy Mail, this add-on to the Easy
program (thus 1he Extra in the name) offers a
comprehensive mailing list sysiem with many fcatures.
Allhough the fields are preset and can't be changed,
thene is sufficient space for most mailing list needs,
Uni‘onunmcly. the system sorts onty one ficld at 2 time
and is casc semsitive. Nunetheless. the file manager is
useful and effoctive.

Qne significant drawback is that you cannot reformat
an entire documen to match new margins. tnstead, you
must go through it paragraph by paragraph, expiicitly
reformatting each one. {There is no repeal command, as
in Wordstar.)

Easy Extra supports & large number of printers, and it
does handle microspaced justification, although we
could find no discussion_of this in the manual. The
speller is quite good, bui there is no hyphenation.
Neither is there footnoting. macro support. or DCA file
format support.

in shorl, we recommeird this $99 program for casual
wsers since its user interface is very simple and easy to
use. It’s also a good choice for those working with long
documents. or who have many mailing list management
chores but don’t need more sophisticated word
processing. One advantage Jor offices where Wordstar is
common is Easy Exira’s cﬂpahlny 10 read Wordstar
documents and lo recognize - some  Wordstar - dot
commands, -

IREINSTEIN WRITER

Einstcin handles normal editing functions solldly. and it
contains a strongset of commands for all the mdml
word praomng features. .

One unique feature is Einstein's Compose mode. In
this mode, the program splits the screen and brings ina
template document that can serve a5 4 model for writing
a similar document in the lower window. A short set of
sample modeis is included with the program.

Printer support is gnod. Einstein supports a list of
gencrally available printers and automatically supports
bolding, underfining. and similar enhancements, How-
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“Einshein Writer i
.List price, $75. Version
1BM PCs, XTs, ATs, or &

2d (7.6) availablc for

6271 Varidl Ave., i

(818) §84-7470.
Pros: Effective edmnsl'md formaltlng of
checker

; spelling
usable in batch mode; 52 mode for split-
screen templatés or cxampies of standard come-
spondence. Cons: Less eafy ‘to leam and use;
* timited file size of 60K:i pomplex; command
or form letiet capability. Re ended for

) forwtom lheOompwe hm!euofsome maerest.

pnmcr command file and 1heri mvoke them witha Cirt-- .
" P code sequence:

Like PFS: Professional Write; Emsmn hasa file hmlt
size of 60K, or about 30 pages] But Einstein is not as
easy to learn or to use, largely ibecause its menus and
commands are cluttered on-screen and are difficult to
decipher.

Einstein does not currcm!y have a mail-menge or
form fettec function that woidd permit mailing list
applications. (A spekesmmqn said the firm is
developing a stand-alone mait-merge program that is
intended to kink eastly with Einstein Writer, but no
shipping date has been announced.) Althcugh the
manual mentions 2 mini-thesaurus, that feature has
been removed from the pmgmm according 10 the
venkdor.

Einstein's dictionary is a separate program that
works well but stowly. The dictidnary can check spétling
in batch mode. which lets you dheck multipte files and

then review and correct thern later. One advantage of -

the separate spelling checker is that you can easily run
Einstein on a floppy disk: system. However, the
integrated speiling checker of ' PFS: Professional Write
and Volkswriter 3 is both faster casier ta use.
Einstein has some useful femur:s not ‘available in

lowercase and vice versa withi ablock It also has a
better search and replace l'uncﬁ .
However, Elmn isquite limk

but again no shipping date has| announced.) lf you

do impoit ASCH files. note Einstein mdudes a
carriage retumn at the enid of lige. .

In short, Einstein Writer )h.assiﬂli]a.rorl‘ew

features than the compeutlon.

exirsondinarily casy to use. Its.scieen shows exactly
mmilbeoulhcwper.m&l ing margins top and
b(mom,andsdetuﬂde I‘tha;neatpnll-duwnmenus,
with all the selections cleanly ltalsosuppom
command shortcuts to invoke| most of the -systern's
thcmcnus And

PFS: Profassional Write

List price, $199. Version tested {1.0) available for
IBM PCs. XTs, ATs, or compatibles. Requires
320K RAM, DOS 2.0 or later, two floppy disk
drives, Software Publishing Corp., 1901 Landings
Drive, Mountain View, CA 94039; (415) 962-
8910,

Pros: Exceptionally easy to leaen and usc; firsts
rate speller and useful synonym finder; superior
mailing list (fixed field) system. Cons: Files
limited (o 60K; some limits on ahlny to eaploit

- printer features; only single and double $pacing.
Recommended strongly for its case of use. A good

_ choice for small offices with modest document
preparation. needs, correspondence, and signifi-
cant mailing Hst applications. If’s less effective if
long dncumns are required.

Q&A Write
List price, $199. Version tested (1. 0) available for
[BM PCs, XTs, ATs, or comipatibles. Reqmm
384K RAM, (512K RAM mommdud).
2.0 or later, two floppy disk drives; hard disk
recommended. Symantec Corp., 10231 Torre
Ave,, Cuperting, CA 95014; (408) 253-9600.
Pros: Outstandingly effective user mterface and’
help syster; outstanding editing speed; superior
printer support especiatly for lasers; much better
than average card file dystem; includes math and -
imports a variety of file formais. including
graphics, Con: File size limited to about 240K on
640K system, Recommended as the system of
choice in this group for all users cxcept those for.
whom the extra fealu.tes of Volhwmer 3are

essential.’

because it halds alt 1ext in memory, Professional Write
is fast.

The program does have a line ma.llmg list system that
offers Mxed-field, address book type records. Each mail
file can ren 256 records, and any nuwsber of mail files
¢an be accessed. In conjunction with this address book,
PFS: Professional - Write can handlc sophisticated
mailing list actjvities.

Qther strengihs include its support of macros, its line
drawing feature, and its word count facility. You can
also convert fites from DCA/RFT and other formats. In
addition, a spokeswoman said the firm is about 1o begin
bundling a third-party conversion utility to let you
impent files from Waord Perfect, Multimate, Microsofi
Word, and Worndstar.

A useful feature is that, when you name files, you can
add comments describing ihe file. You can then view
thase comments when you ask for 2 directory of your
PFS files. You can also lock documents with passwords
o prevent; unautharized access.

Professional Write has an cxcellent speller with about
77,000 words: it operates directly on the screen text.
There's also a useful synonym finder, aithough it's not
quite a thesaurus and not as sophisticated 'as the
thesaurus in Webster's New World Writer {see bekwv)

Professional Write’s principal shortcoming is its 60K
file size limit (about 30 pages of text). Consegquently, the
program is not for offices that frequently prepare
lengthy reports or documents.

Professional Write supporis an extensive list of
printers, but you can get oaly single and double spacing
without-having to insert special printer commands. You
must also use special cnmmnnds to get
microjustification.

- Even with these limitations, PFS: Professiona! Write
($199}is an excellert program for thiose who have strong
mailing l'lsl applications and who oeed a quick, effective:
word processor for comespondence and short r:pom.
The outstanding user interface is one of this program’s
most attractive and mmpetmve features.

H Q&A WRITE =

Q&A Wnie is one of the strongest competitors in this

roup. reasomslhatmsqumeasymgmsp.hhasa
graceful r interface with obvious menus; clmm
screens, full on-line help indexed to the manual,

On a system with a full 640K of memory, Q&A
Write has g maximum file size of 240 to 260K, or ebout
130 pages ‘of i 1ext. This makes it more than
adequate for most writing projects. Like PFS: Profes-

‘sional Wirite, Q&A Write holds all text in memeory.
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Q&A Write supports all the conventional editing

_features, but two attributes set it apast; its exceplionally

full printer support and its superior card file system.
Q&A Write supports a wide range of printers and is
especially strong in laser printer support, handling
postscript devices and a wide range of cartridges and soft
fonts for the HP Laserjet. In addition, a facility for
creating new fort descriptions lets you add new fonts as
they hecame available.

Those preparing form letters and mailing tists will
appreciate Q&A Write's card file feature. It can handle
1,006 cards with variable format. You are not limited to
specific fields but can construct the cards in almost any
way needed. The card fike manager can sclect with an
extensive set of conditions and can son on multiple
fields.

Q&A Write does column and row math, including
average, count, 1otal, multiply, and divide. It imports
files from Wordstar, Lotus [-2.3, and a varicty of other
formats, but not DCA. As we were going 10 press, we
learmed that Symantec has plans o rcleasc a $29
conversion utility to translate DDXCA files and to let you
import files from Word Perfect, Wordstar, and other
programs. Q&A Write wilt also print graphics generated
by 1-2-3 or other files compatible with GW Basic Bsave,
a file format.

A lot of factors make Q&A Write ($199) the best in
this group. Although not quite as powerful  as
Votkswriter 3, Q&A Write is much easier 1o use, is easy
to fearn, has superd printer suppon and includes a
superior card file system.

B TEXTRA==

Textra's strong suits are exoellem edm.ng commands, an
outstanding help system, and a complete dictionary
systent. The program has all the normal editing features,
including sophisticated search and replace capabilities
and a uscful combination of menus and control key
commands. The program can handie only 60K of text,
some 30 single-spaced pages, and can import only
ASCTI files, .

The dictionary, however, has some unique features.
Its browse feature, for exampie, lets you look through
the dictionary to check for hyphenation. Unfortunaiely,
it doesn't hyphenaic automatically.

The dictionary also has a look-up command, which

W PRODUCT SUMMARY
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Texiro's usage module offers hola- on .rmubfesume
* homonyms ond usage points.

Volkswriter 3's prelerences menv lets you indicate that the
settings be usad just for this session or os o defoult.

Websier's thesourus separates the thoices into noun and
verb groups and offersTurther kstings for you to chack,

works as follows: When you begin typing a word, the

- the letters you type. As you.continue 1yping the word,

“the program matches the 19 wadrds more closely to the.
wqrd you're (yping. All the words displayed have their
hyphens in place. The spefier can also integrate user-
generated dictionaries into the main dictionary.

.+ A usage modulc offers guidance on troublesome

* homonyms (like principal/principle) and usage points
{like fewet/less). The screen shows the pairs, you select
one.,and the usage module gives definitions and

a'?r:plcs of correct and incorrect usage.

Textra does not have a mailing list [acility and
cannot do form letters or mail-merge functions. 1t also
facks sophisticated printer support, although you can
imbed printer codes in the text. There is n¢ math
module and there are no decimal tabs.

In short, Textra is a nice, inexpensive, user-{nendiy
basic word processing system. Uts dictionary with usage

it module is excellent, its editing quick, and its help
. superior. But the lack of mail-merge, the limited file
F size, and ihe limited printer support restrict the range of
H applications for which this system is suited.” The basic

program sells for $29: to get the speller, you must sign
.. up for the optional $40 update subscription plan,

M VOLKSWRITER 3} ======—=——

Within this group, Volkswriter is by far the most
" -pewerful and feature-rich. A descandant of one .of the -
first word processing programs available for the IBM
PC. Volkswriter is known for its quick and effective -
‘ediling, clean organization, and spartan meaus. . .
Volkswriter 3 has a fine dictionary, automatic
hyphenation, math and sorting, aml a good file
conversion program that supports DCA, Its search and
replace function is very fast, although it is quite slow at
" reformatting files.

g
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The program has a good merge facility for preparing .

- mailing lists and form letters, although other programs
. - in this group make it easier to handle'your.maiiihg tist.
Among Voikswriter's special features is an extensive

and a- va.nety

dictionary immediately displays 19 words that start with . .

custom:muon capability that lets the user get the mast

Webster's most significant
“advantage is its
outstanding thesaurus and
its capability to handle
multiple style sheets.

You can invoke a four-line menu at the top ol the
screen, a couple of status lines at the boltom, and several
submenus. But Volkswriler 3 does not have any help
screens describing how 10 use the commands or telling
you what they accomplish. In addition. you cannot
define a block by marking a starting point and moving
the cursor 1oward the top of the document. You must
deline ali blocks.from 10p 10 boltom.

Nonetheless, Volkswriter 3 ($295) stands out for
several reasons — its exceptional speed and flexibilily
ard its outstanding dictionary, hyphenation, sorting,
and math. This program stands out as one of the most
powerful systems included in this summary. We
recommend i for users who work with 2 word processor
frequently, who need to edit very lorg documents, and
who may have special fomgn language or other symbol
requuementsthnt reqquire flexibility,

I WEBSTER'S NEW WORLD WRITERE

Built around a substantial dictionary and an outstand-
ng thesaurus, Webster's New World Writer {1.05) offers
an easy-to-use word processing system. Webster's will
handle documents of any size, works reasonably fast,
and supports the normal complement of editing and
I'omanmg commands.
 lts major disadvantage is that it will not do 2ny mail-
merge ar form letter management. (A spokesmar said
this fedture would be inciuded in the next major
upgrade; shipping date unannounced.} Its most signifi-
cant advaniage s its outstanding thesauvrus and its
capability to handle multiple style sheets.

in addition. Wehster’s has some minor but useful
features not always available in programs of this class.

Webster's will change the case from upper to lower or
vice versa . within a’ block. It will allow document

*comments that appear in the text but do not print, Its
. senrch and replace capability is flexibie and effective; it

- [BPRODUCT SUMMARY s

| 1BM. PCs. XTa. AT, or compatibles. Roquua _
- o

- '.Lnst"';'méé,'sw “Version tested (1.05) available for

works both lorward and backward. in (he file. You can
inserl the system time and date into your document
with a keystroke.

In addition. Webster’s supports line drawing. Iettmg .
yau put boxes and similar figures islo the text.
Webster's will ie1 you change your formats as ofien as
you like. and at the same time you can protect a block of
1ex1 from a formalt change. This is useful for 1ables and
other specially arranged material. The program controls
for widows and orphans, although you can "1 turn off this
leature.

The spelter is of the sor1 that reads, marks. and
displays a list of unrecognized words. This is less
clfective than spellers that work on the screen rext.
Furiher. the spetler chokes if it finds toc many unigue
unrecognized words — which can happen if your text
has too many proper names. If this occurs, you'll have 10
break 1he document into smalier, separate files to check
the spelling, 4 major disadvantage.-

Webster's is quite easy 1o leam and use. It has an
easily indersiood menu sysiem with lots ofc:planauun4

For severai reasons, we think this program I.S aimed
at the wriley preparng ripts for
editing and pubtishing, Websler's New World Writer
($99) supporis all the normal print enhancemens {bold.
underline, etc.). but as mentioned above. it has no mail-
merge or list management facilities. Thus it cannot do
form letters or mailing lists, a serious hindrance for
office use. And while the exceptional thesauwrus is useful
for everyone. il's pancularty :valuable for writers
searching for exactly the right word.

B EXECUTIVE SUMMARY ==

he eight word processing programs included

here represent “easy™ wotd processing at its
- best. They range from the very powerful, although
not so casy-to-use, Yolkswriter 3 10 Q&A Wrrte
and PFS: Professional Write. These last two
programs represent the best of the fuli-hetp, full-
menu systems.

Dac Easy Word II, an méxpenswe program,
accommaodates large {iles andiwill appeal to those
wanting multiple windows. Einstein Wiiter is a
goodpmgambul:snots:fﬁgchwasmﬂm
Write or PFS: Professional te.EasyExua hasa

very good mailing list is cxtremely easy
to use, ard offérs” excellet printer - suppost,
Howevcr.unlesslame!' are an essential
requirement, Q&A Write and PFS: Professional
Write-are better- choices. Teéxtra is a good but
fimited product whase. effectivensss is reduced by

an absence of features amd printer suppost.

Because of its large file!size and ‘exceflent
thesaurus, Webster’s New Witer is a good
choice for authors, But the of a mail-merge
feature makes it lesssuited far offices, Volkswriter

.3, the most powerfia] | “in this group, can
also handle large files. But if offers.little on-line
helpmd:snutnscasytquseascompeuns




