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Samna Word 1V

WordProcessor Has Powerful
Document Hanjdlmg Features

ByJohnLombardi ReviewBoard
In the rough-and-tumble office’ word

processing market, the leading programs -

— including Word Perfect, Multimate,
Displaywrite, Samna, and Officewriter
— are constantly being improved so that
none falls behind the othe

Not 10 be feft behind is na Word
1V. Thanks to added andf improved
features, it remains amang thc op
-contenders,

FEATURES:

Samna is basically 2’ page-orienied ward ..

processing system, which means that the
program pays more attenlion to pages
than to other elements of text. However,
1he difference between page- and docu-
ment-oriented systems has decreased
substantially, with most page-oriented
word processors adopling many features
aof the document systems. The key
distinction far Samna invaives inserting
and delermining page breaks.

In addition to a full set of editing
commands and the usual set of capabili-
ties to boldface. underline, center. and
Justify 1ext, Samna has a number of pow-
erful document managemem fealures.
The program will handle glossaries of
standard phrases, pacagraphs, or pages.
You can insert this boilerplate text into
mostly repetitive documents. such as
those found in insurance companies and
law oiltces. Samna also has full mail-
merge capabilities, inciuding selection
eriteria. for form letiers and mailing
labels. And Samna has a special feature
for working with preprinted forms.

Samna can sort and do math. You can
also program special keys 10 duplicate a
sequence of keystrokes or repeat a word.
or phrase. It will move, cul, paste, -do
columns, and print on a wide range of
pnm.ers However, there is no thesaurus.

does handle headers and footers
as well as footnotes, outlining. and Jine
numbering.

The features list for programs as
complex s these goes on and on: we've
iﬁcludcdjusl 1he mostimportant ones.

AS we WETe paing (o press, we learned

that Samna was preparing 1o ship Ver- .
. siots 1.1 of Samana Word [V. The update
“witl support FIFF graphic files and

Postscript. offer improved forms man-
agement and sorting. include a revamped
on-line tuiarial, and provide faster print-
ing of files on laser priniers.

PERFORMANCE:

As you can see from the accampanying
benchmark table, Samna is about as fast
as the competition at some tasks. includ-
ing loading a file and scrolling through a
file. However, on other 1ests — such as
importing our ASCII test file, reformat-
ting margins. and doing a search-ancl-
replace — it is tnuch slower.

Samna IV edits well in type-over
mode but is less effective in insert mode.
[n this mode, you can type in anylhing
you like and use the backspace key 10
delete and the arrow keys 10 move
around. But most of the editing com-
mands available in the regular Lype-over
mode are disabled in insert mode.

Samna handles much of its work
visibly on-screen. For example. when
you mark 2 sentence or paragraph. the
cursor runs quickly over each characler
to highlight. the marked area, which can
be time-consuming. And if you cancel
the process, the cursor runs backward 10
the beginning Lo unhighlight the block. [f
you want to reformat a complete file, you
must also highlight it. [Tthe file has more
than one format, or il it has headers.
footers, or footnotes. the cursor will
move through the file line by line as
Samna highlights it.

The systern for adjusting page lengths
is inferigr 10 thal of competitors such as
Muhimaie Il. Samna [V wiil paginate
correctly when you're first entenng texl.
But after you've edited some text, page
breaks remain where they were. éven if
you've. added or sublracled lines. To
make-the page breaks carrect. you must
repage on-screen. a tedious process. or
repage aniomatically at print time.

twfeWorld Benchmark Test Reslts for Office Word Processors
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Samna doces have a zoom fi that
shows the relationship of the text,
footers. headers, and fooinoles on a page.
You can’t read the text while using the
zoom feature, but it does show exactly
how the page will laok when printed.

" Note, though, that zoom works only with

graphics display cards.

Samna has two types of columns —
independent (or non-snaking) and news-
paper-style (snaking) cotumns. With the
independent columns. text doesn't Mow
from one columan to another, but you can
see more than one cotumn on-screen at
once, With the newspaper-style columns,
1ex1 flows from columa to column. but if
YOu want tQ see more than one column
on-screen, you must use the zoom,

With the independent columms. you
can mix pages with columns. Uafor-
tunately. you don’t have this option with

pap a significant disad-
vaniage. Compeling programs such as
Word Perfect and Microsoft Word et
you mix newspaper columns with other
areas of regular text in afile.

Further, Samna prinis newspaper
columns by first printing cotumn one and
then reverse-spacing the paper to the top
of the form and printing the second
column. This works with pin-fed paper
and with printers thar can do a reverse
line feed, but it is much Jess effective with
single-sheet paper and is impossible with
printers (hat do not reverse fine feed.

Samna IV has a flexible and compre-
hensive forms management feature (hat
uses the ward processor to store and print
data on preprinted forms. Samna
supplies a trunsparent plastic grid 10
permil an accurate description of vour
preprinted farm: you ihen enter the
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coordinales for the form's difTer-
ent lields into a series of screens.

We. briefly mentioned Sam-
na's glossary function. which
fets you store and retrieve oficn-
used text. Glossaries are essen-
tid for business purposes where
much text is common 1o all
FCSPONSCS.

There is aiso a lour-function
calvwator thal can do math in
an on-screen Tegisler or operate

on colomns and rows. This’

teature works well and is. more

¢fective than the similar func- |

percent calculations a the
capability to maintaind twop
.memory. regisiers in addtion to
the total register. . E

tion in Word Perfect. It %ﬁludrs

The Sort Function lets. you-

sorl- lines or paragraphs. How-
CVET. YOU' MuSt separate sort
fields by 1abs, and the area io be
sorted must not ¢Toss a format-
change line. Nonetheless.,
sarling is quick and effective.
The Samna [V speller is
gond. with a dictienary of some
80.000 words and the capability
10 do automatic dictionary hy-
phenation. The. speller works.
quickly and easily, oflering sug-
gestions for unidentifiable
words. You can accept the
word. add it to the dictionary.
replace i1 with a suggesied spell-
ing. edit it, or skip it. Although
the speller has a word-count
feature. you vannot get a word
count without spellchecking
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the entire document,

In 1hus survey of perfor-
mance, we have spent much
more time on Samaa's limita-
tions — including the slow
re:;nrmatling and the awkward
haridling of newspaper columns
~ than strengths. However, Lhis
program is a sirong performer in
most areas, including i1s forms
management, glossary, room.
and math features. We rate its

‘ performance very good, piacing
it in about the same league as

MuHlimate and somewhat below
Word Perfeet.

DOCUMENTATION:

Samna |V's documenialion
" cansists of 2 useful imroductory
booklel. an on-line tulorial. a
loose-icaf three-ring binder, and
disk-based documentation
about printers. The on-line tuto-
rial provides a usefu) inroduc-
tion to Samna’s capabitities. In
the reference manuai. each en-
try has a description, a siep-by-

step set of instruclions. and
comments outtining limitations
and afternatives.

The disk-based printer infor-
mation is alsa comprehensive,
although we prefer printed doc-

- umenlation, specially given the

complexity of 1he subject. We
aiso prefer more examples in the
documentation.

The on-line belp consists of
1wo levels if you have a lNoppy-
based sysiem and three leveis tor
those wilth hard drive sysiems.

The first level is a2 menu of
choices: Lhe second has a 1wo- to
tour-line deseription of what the
funcuen does. The third level
gives more detailed informa- -
tion, Stili, the on-line help is not
as thorough as thal in Word
Perfect, Multimate, or Micro-
soft Word. and you will likely
{ind yourseif frequently refer-
nng 1o the manual.

With a very good manual but
only fair on-line support, we rate
Samna’s documentation good.
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EASE OF LEARNING:

No complex product af this kind is

vompletely easy to Jearn. And Samina 1V
takes somewhat more learning  than
most, parth because it makes exiensive
use of named keys. For example, Sumea
ukes your F1 key, calls it save and
- display. and refers 10 it exclusively by
that namc. Although this makes using

different keyboards easicr. it also mmph- :

caes lcarnmg

The cursor keys an the ln.'\p'.ld h.u c'

substantialiy difforent. mednings from
.those normally as$ociated with the JBM-
sivie keypad. Once vou lcam these
dcslgmuons. they cause no particular
problem. bul :hc\ take some learning.
even with -ihe provision, of keyboard
ternplates,

* The compiex functions. such asfcrms.

mail-merge,, and sorl. require carefu) |
reading of 1he manual to use well. Given -

the absence of Tull or-line help. new users
wil} be forced 10 spend a lot of time
consulting the index and the manual.
However, the disk-based tutonial pro-
vides 4 useful introduction to Samna’s
capabilities.

Among the programs in its class.
Samna IV eams a satislctory raling in
case of leaming.

EASE OF USE:
Once you've learned Samna. however. it
. is easy 1o use. The functions perform
prediciably. and dedicated keys and
special designations for functions make
" access to various activities relatively easy.
Some minor. anpoyances remain. The
syne? will not store keystrakes. and the
0 repage on-screen or at print time

IS @ lrue nuisance,

_ However. it can acvess directories and
subdirectdries, exit (0 DOS, and fel vou
mave quickly and casily within a file, It
does nos, however, support it Mouse.

A datd interchange Iature iets you
move data from DIF-compatible spreid-
sheels and datahases info Samna record
files for mail-merge or forms. Sumaa also
will convért files 1o and from ASCI], IBM
Docunkent Content Architeclure/Revis-
able Farm Text, DCA/Final Form Texl,
and Navy DIF. Although Sumna wiil
read .in Wordsiar 1exl, the formalting
teatures,of such files are tost.

On balunce. Samna's case of use is
very good.

ERROR HANDLING: -

Samna 3V has 2 comprehensive system

for prolecting the user from errors. The

program operales direcliy on the lext
stored on disk, and it has a backup
procedure that creates two additional
backup liles when you begin an editing
session and maintains a two-tevel backup
at all limes. You can also have the
program perform perivdic med back-
ups during vour editing session.

Samne has @#n undo lcawre. which
vou invoke by repeating the Jast function
key you used in combination with the
shift key. This works wel for such things
as block deteres and cut and paste. [1does
nol. however, let you recover from

.multiple single-character deletes.

The program is well-protected from
simple-minded errors such as open disk
drive doors. And il you foilow reasonable
backup procedures, the danger of lost
tex1 is practically eliminated.
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bilities, we rale
Samna’s crror han-
dhing very gl_:md.

Sanno Word IV lets you specify whether the poge should breok
ofter o cartam number of linas or only belween paragrophs.

SUPPORT:

Samna IV is not copy-protecied. Sumnnu
offers 30 days of free suppon. We called
the suppert line {not 1ell-free), and the
technician provided us wilh superb help.
Although he didn’t have all the answers,
he found them and called us back within
20 minutes. For $125. you can bhuy an
extended support plan. which entitles
vou to 20 calls per year. as well as several
publications.

The disk-based printer support is
exlensive, but we believe that printer
suppost for word processors in this class
should include user-medifiable printer
1ables with instructions.

Aithough we are nol cnamored of
subscription help (since free support is
available from competitors), nor of
limited-time help, the high quality of the
support provided eamns this producl a

good rating for support. -

VALUE:
Priced a1 $595, Sumna Word 1V “cosls

‘the same as Multimate Advantage 11

However. it is mare expensive than other
leading compettors, including Microsoft
Word 3 ($450) and a bevy of programs
that st for $495.

Within its class of high-powered afTice
word processing programs, Samna |V has
power, flexibilily. performance, and (ca-
tures that put it just below the top of the
class — Word Perfect. Siightly harder to
use and missing.a few useful fealures,
Samna 1V nevertheless has many
advantages that put it about on par with
Multimate Advantage [1 and higher than
Officewriter 5. We rate Samna a good
value.

John lombardi is o professor of history
and outhor of five books. He has been

workiag with computers since 1967.
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