hecker is
S Most
NIZe any
laywrite,
You can
_page, or
ggestions
IS version
ip words

ywrite 3
writer, in
\M-brand
[BM has
2e Printer
le's print-
es to the
but it has
pinwriter.
nited 10 2

Software Reviews

LR
printing oniy.

As tn Displaywrite 3, custom printer
definition is possible, though this is 2 joh
for professionals. Displaywrile 4°s printer
support doesa't comgpare well when rival
software offers support for hundreds of
specific printer brands.

Even though IBM bhas improved
Displaywrite 4, [BM has primarily added
elementary features that all of its compet-
itors have had for guite a long time.
These additions are still not enough to
close the gap between Displaywrite 4 and
such leading competitors in the corporate
word processing market as Office Writer,
Microsoft Wond, and Word Perfect — all
of which are faster and much more full
featured.

Still, Displaywrite 4 can get the job
done, and, like ils predecessor, eams a

hankless job,
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By John Lombardi Review Boord

1BM’s Displaywrite 3 reminded us of a
tank — big, powerful, clumsy, ugly, and
hard to use. Hs successor, Displaywrite 4,
offers some valuable ncw features and a
much improved user interface, but per-
formance remains much the same. This
is still not the vehicle for sleek, powerful
word processing:-Consider it now a high-
priced tank with some extra gizmos, a
new paint job, and better handiing.

FEATURES:

Here's what {BM has added. The pro-
gram lets you mark revisions when
editing. Cursor control keys now let you
move forward or backward a word at a
time, and the program now supports a
variety of popular mouse devices. If you
need lo quit the program and then reload
it. a “paper chip” feature will automati-
cally return the cursor to its last location.
You can also use the program’s “note-
pad™ to restore your latest block deletion
or to transfer text {rom one document to
another.

Much-needed improvements have
also been made to the spelling checker,
the document save routines, and file

In addition, for $1,250, you can buy a
voice ‘communications kit (which con-
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IBM Word Processing Program
Polished Up But Still Not Good

sists of an add-on board, software, a
speaker, and a microphone} thal lets
someone add comments by voice te a
particular point in a file wilhout chang-
inp the document or its formatting. The
typist can then play back ihe notations
while revising the file.

You get most of the conventional
editing features, with one notabie excep-
tion. Ta delete a word, you must stil} use
the Block command or delete.character
by chacacter.

The standard formatting features are
here, including underling, boldface,
indents, margins, tabs, spacing, and
multiple columns. Formatting codes
appear whenever the cursor lands on one
and a message in the status area identifies
the code. You can have the program
display at! codes on-screen, or hide them
to reduce screen clutier.

Among its many advanced features,
Displaywrite 4 is particufarly strong in
mail merpe, list processing, and docu-
ment -assembly. The progrzem aiso in-
cludes a comp ive outline fe 2

Displaywnite 4's commands have been
reorpanized and placed in colocful pull-
down windows, accessed by the function
keys or the mouse. This is the maost
immediately noticeable change from the
earlier program.

Disptaywrite 4 does not let you split
your screen or have windows. (But it will
work with Topview 1,11, which we did
not test.}

Displaywrite 4 uses approximately
340K of memory,

PERFORMANCE
Like Displaywrite 3, the new version is

stifl slow at many tasks, especially when

they involve loading individual program
modules or foading and saving files.
However, Displaywrite 4 is markadl)r
faster at gh a doc
WmDisplaywnte3 you had to wait
while the program stored one page and
looked for the next.

Displaywrite 4 appears to treat page
breaks differently. For one thing, page
breaks are entered automatically when
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you réach the 60th line during texe entry.
Page breaks arc still oot dynamic,
though; when you revise the document,

- you must paginate before printing to

format the document with tive proper
number of lines per page. '
Atthough . the editor is flexible,

" Displaywrite 4. maintains some peculiari-
ties that characterized its predecessor;”

For example, the Lef-Amrow key will

.. move the cursor left to the beginning of

the line, and the Backspace will delete
characters to the left until 1t reaches the
left edge of the screen; but neither wilt
reverse-wrap to the end of the previous
jine -above. ‘Neither will. the Backspace

. key delete codes; you must use the Delete

key instead, confirming each code dele-
tion one by one. Some codes can only be

- dejeted with the Block delete command.

These limitations, unchanged ‘from
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performance;,. although you can Searn
¥eysirokes that get around the problems.
‘Displaywritc ‘3 usess will discover that
‘many furiction and control key combina-
tions have been alierel somewhat, For

example, thé'Home key now-goes ta the

‘beginning of the line instead of to the top B

The 100.000-word spelling c
rcasanably fust, and il catct
words. But it still did not_recof
- specialized 1erms such as Diy
rotepad, typestyie, or file name.
check the speliing of a word, a
the whole document, and pet su
far misspelled words. New in th
is the welcome capability to s
without marking them.

We compiained that Displ
supported only the NEC Spin
addition o a mere five I
printers. In Displaywrite 4,
added support (or the IBM Pa;
laser printer, the PC Converiib
er, and the prmler that atiact
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sadisfactory miing in performance.

DOCUMENTATION: 1
The manuals have been completely
rewnitten and condensed from twa loose-
leaf binders to one, A “Getting Started”
section docs a good job of piving an
overview and walks you through seiting
. up the program and creating. editing. and
printing a file. The main manual consisis
almost entirely of an alphabetical listing
. of the program's major featurcs. A (hird
- booklet is 2 useful technical reference
manuat for sysiems people and includes
information on such topics as printer
definitions, hardware’ . considerations,
and suppornted options. A helpful key-

. board summary card completes -the-

documentdtion. Context-sensitive on-

7 Tine help is avaikable.

Unfonunately, (he indexes for the

three manwals wee fair @1 besy, and the
ofanuals tuive no glossary. There is nodist
O changes from the previous version,
\ sipwmary Jormer Displaywrite 1 users
| whuld very much welcome.
The documentation has impraved.
uch the same information is pravided
. ifa more accessible form. 1t's still not as
cgmprehensive as it could be — exam-
are kepl to a minimum, making it
der to lcamn, ¢specially advanced
tdpics. Sites with in-house training or
ceial support armangements witk: 1BM
il be able to make betier use of
Displaywrite 4 than individuals can. But
the documentation is well-organized and
edsier to use than Displaywrite 3's. We
1& documentation satisfactary.

SE OF LEARNING:
Recause of the improved manuats and
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With Disploywrite 4, 18M has daveloped o user interface that employs pull-down menus
and pop-up windows, which con be accessed by function kays or o mouse. -
e —————————————————————————————————————————

help system, this version of Displaywrite
is much easier to learn than its predeces-
sor. The on-line, coniexi-sensitive help is
much easier to use than bafore. Now you
can scroll through an aiphabetized list of
topics and quickly chaose one from the
menk, rather than having 10 execute 2
series of commands and enier topic
numbers. .

There is no oa-disk tutorial, and the
few examples in the documentation
make it difficuht for inexperienced users
1o learn how to manage some of the more
complicated features. . '

However, because of its better docu-
mentation, on-line help, and user inter-
face, we think Displaywrite 4 is enough
of an improvement over Displaywrite 3
1o earn a satisfactory rating for ease of

ing )

EASE OF USE:

The redesigned user interface is the most
important difference between Display-
write 4 and its predecessos. Where
Displaywrite 3 was entirely menu-driven
— with full-page menus for every major
function and one-line menus ai the

. SUDESHOWS
ANIMATION
SIMULATION.

bottom of the screen for function-key
selections — the new version uses pull-
down menus and is not as closely tied to
the function keys. (You can use a mouse,
for example.} Improved are the menus,
which are better organized and more
detailed; the help screens, which are
easier 10 use; and the cursor controls,
which are more extensive.

Displaywrite 4, a direct descendant of
[BM's dedicated word progessor, is a
page-oriented syster; page breaks are
major clements in the structure of a
document, ard the program insists on
providing a new screen whenever your
file crosses a page boundary. Fortunately,
the program will now automatically
insert a page break when you cress line
60. Unfortunately, this happens only
when you first enter text or add text to
the end of the document; it does not work
when you insert or defete text later. In
those situations, you have 1o invoke
pagination tc rearrange the page breaks.

On the other hand, pagination is now
part of the save-document routine. By
executing one menu choice, you can now
save and paginate in one step, a vast
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|mpmw.mml over lhe I.LII'l‘lbL'fSl'll'l'll.. pag-
inition procedure that had its own main

mcHiu cnlry as & .'.l.‘mtﬂlc task in Dtsp!gy- ’

write 3

There is alse npw a Save and Return
funciion, 4 significant omission in
Displaywrite 3. In addition, the program

now has an- Abandofi-Documem com-
mand; $0 you can quit. a document .

without s.wtns changes. There is also a

new View option that lets you look at.

files withoit risking unintertionally al-
tering them.

Displaywrite still hasn™t jumped to the
top of the pile in case of use. It won’t, for

example, do windawing, and you can’t’
move across the menu bar with the

cursor keys. Displaywrite 4 is more
flexible than i1s stodgy predecessor, but
it's_ still intended as an office word

processor, wheré work is entered from
prepared text and edited as a separate .

task.. We rate Displaywrite 4 smlsfacicly
in ease of use.

ERROR HANDLING:

Displaywrite 3 didn"t automatically cre-
ate backup files, so you were always
working with your ornginal. Further-
more, creating a backup with ‘Display-
write 3 was so tedious as 1o discourage all
but the most determined. Displaywrite 4
has introduced a significant improve-
ment, a Save and Continue [unction
on the Save menu. Although it still
doesn't automatically credte backups,
you can now easily creale a backup
yourself.

We strangly recommend that yﬂu do
s0. and frequently, because Displaywrite
4 stili suffers from the shortcoming of
tosing data if the current file is not closed
properly. If there is a power failure or
other problem, you will lose same or all
of the current file — not just the current
edits, but the file on-disk.- There is a
recovery utility, but it is spotty.

The program does niot handle open

drive doors well. When we attempted 10,
. save to a drive with the deaive door open,

we lost the entire file every time. We
rarely see this 'kind of error handling
faihure these days.’

Dlsp]aywmc 4 is better than Diisplay-
write 3, -which meceived a score of

- unacceptable in this catcgory. The Save

and Continue,” Abandon File, and View
File features are welcome additions. that
make it easier ta naintain data integrity.
However, Displaywrite 4 stii! lacks auzo-
matic backup, easily loses files,iand is
unable to handie elementazy DOS error

" situations. As a resul: we rate efror

hand]mg as ponr
SUPPORT:

" Displaywrite 4 mnck copy-| prmccwd.

IBM provides no telephone ‘support’

- for. setail buyers. You.must rely. q;rl your

: __ycu awn thé progmm. -

Most copies of Dasplaywme 4 are sold
:rec!ly io uorpmate volume buyers, who
) -their gwn support arrange-
with IBM or in-houte suppa

such superioe support. Unless you have
aceess 10 an expericnced technical sup-
port stall’ or 1 an unusual dealer, we

: lhihk_ yout'll find suppori 1a be poor.

VALUE:

Displaywrite 4 is improved over its
predecessor, . 1t offers a better  user
intecface, impraved handling of pagina-
tion, powerful document asscmbiy and
list processing capabilities, and addition-
al featurcs over Displaywrite 3.

. Displaywritc 4 will do most word pro-

cessing jobs rcasonably well and with
reasonable ease and specd.

However, at $495, this product is
much less of a valve than Office Writer 5
or Word Perfect” 4.2, For a similar
amount of cash, you can get more
features. better performance, and much
hetter support.

D:splaywme #'s one rea] value is 10

the corporate site where IBM-compatibii--

ity across all systems is a vital require-
ment. Displaywrite 4 is fite and
command compatible: with related ver-

_sions of the same product that run on

dedicated systems, minicomputers, and
mainframes. 1t can transfer files to and
from refated EBM 1ext processing sys-
tems. Although the individuval retail
buyer or small business will have no
particuiar reason (0 buy this product
when better ones are available for the
same price, EBM shops will gain enough
extra benefit from its compatibility to
rate Displaywrite 4 a satisfactory value.

John tombordi is a professor of histary
and outhor of five books. He hos been
working with computers since 1967,
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Handy Outliner ConverisFiles
Into Word Processor Forma’rs

By Churlss Spexxano Review Boord

While some outlining programs offer
exiensive text-cditing capabilities, many
users prefer 16 impont a finished outline
into their favorite word processor. for
polishing. Inline, a new outliner for the
PC, offers the special benefit of conven-
ing its outlines ino the file format of any
of several popular word processors.

You can then edit, eohance, and
.expand your. outline as if it had been
created ‘with Word Perfect, Microsofl
Word, Muliimale, Wordstar, or Word-
star 2000. '

FEATURES:
Inline is an application outliner like
Thinkiank (sec review, August 26, $985),
nol memory-resident like PC Outline
(May 12, 1986), Ready {October 21,
1985), or Streamline (February 9, 1987).
[nlme inciudes word wrap so your

dings and subheadings can be in the
form of paragraphs of text.

Inline letters and numbers its headings
and subparagraphs according to standard
outline format. When you collapse an
outline, Inline also tnserts a plus sign to
mark headings that have subordinates.

Inline has a Get function and 2
clipboard to allow convenient merging of
outlines and outline sections. Macros can

be created ‘and assigned to the 10
function keys. Inline also has a conve-
nient intermal file directory. A limited
number of 1ext editing functions are
provided, as are Search and Replace.

PERFORMARNCE:
Inline is a fairly basic outliner in its
capabilities. A given heading or subhead-

.ing can hold 700 characters (about half a

screen). of word-wrapped text, This con-

Avery. The woild's anly supplier of address
labets for desktop laser printers.

3 Availabie wherever computer and

- office supplies are sold. Ask for praduct

numbers 5260, 5261.and 5262

Cafl (800) 535-3232, X30 for the

- nearest dealer in your area.
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WordPerfect
Now Easy To
Learn

How Hands On Learning
Holds Interest, Saves
Time And Money

<

Novices Become Experts

“Ir's amazing” says one manager ai an
easl coast pharmaceutical company.
“employecs using the leaming disks get
sa involved they stay ufier houss. You
just can't walk away from it". One law-
yer in Boston liked it so much he bought
a copy for hix mother.

Growing popularity of high pawer
software like WerdPerfect has customers
clamoring for hetp leaming how to use
all the features. The Hands On Léumning
Disk is like a private wior for Word Per-
tect users: it provides complele and in
depth 1raining.

Because it works with lhe rea! Word-
Pertect progrum (not a simulation) users
leatn faster and better thun fram other
igrials, books, or even live caurses.
And since time is money. the Leaming
Disk pays for itself many times over. :

Don't take our word for it - try it for
30 days on your PC/XT/AT or compali-
ble hardware. Once you have ysed the
All Hands On Leamning Disk. you won't
wanl 1o be without it. 1If you don't agree:

| send it back for a full refund.

{Please catl us if vou have questions)

Serd me the Afl Hauds On Learning Dl-sL-I
| for WurdPertect Vemsion_____risk-free for 30 |
I days for just $79.00 plux S3.00 shipping/ )
|h_und!ing. (MA residents please add 5% tax1, 4
I Nae - . X
| Company i
EAddes 0 — L o]
1 ciry Ste 2P i
IPhose () . D
| Check Enclosed visa . Mmc. |
VLo Lidin L1 e
.. Expiration Date ... :

1
1
]
?

,OR CALL (8003 532 00-1(]I DEP’I‘ 751
ar {617) 4581130 DEPT. ?51
Hsnds on Learning Gurpnraﬂon
- Department . 751

Three .Courthouse Lane =~
| Chetmsford, MA 01824 . _




