Sosa-Up affows oné A * 1o look ot whiat thé othér. PC is runming. PC operators con tok via
echa!wﬁ'ldow andrhe&ppar)marcancoﬂrmhhecusmmer:pmgmmmme}y

‘l‘hesmiun—auditingfmtmtsmmﬂ-
standing. The transaction [og. provides a°
indy mechanism to capture billing and
anagement information: The screen

apshots and the session recorder are

od tools t"nra number ofpurposs.

“Off-Line.” .
_|%mndath:pmbhmwvenwun
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Clase-Up’s overall versatility and wide
range of features, which eam it a very

-good perfortance rating.

DOCUMENTATION:
There are separate manuals for Customer
and Support. We' feel the Customer

manual is too long for customer needs '

and a bit iotimidating. Most Customer
users would be better off with a shart

|o|oio|ajo|oja| P
| pio|o{olo|a|o| Excetent

.(Snppan). Version tested (1.10) avail-
_ableforthelBMl'C,PCXT PC AT,
'and -and Hayes-compati-

ormer—del'usnd ‘modems. Support’

. requires 128K, Customer

“requires up to 48K and .onc floppy-
‘digk drive. Norton-Lambert Carp.,

.~ { P.O. Bax' 408, Santa Barbarz, CA

. |:93140; (805)687-BB96. J

mnngmostofﬂ::fmumwnuldbe
most heipfut. :
- ‘The Support manual ‘should inctude

. Full.information on:the ‘Custorner pro-
" -gram, since Supportcontrots Customer's

computer and can call up the Custorer

. MeENY:

The, appenduﬁ offer good technical
advice. The writers of the troubleshaot-
ing . section anticipated most of the
problems we encountered. The sections
on message and modem scitings are
clearly worded and valuable.
Tlmmnm!swnwymepurpmaud
use of the programs quite adequately,
and we give documentation a satisfactory
rating.
EASE OF LEARNING:
The menu structure is straightforward

and easy to follow. There are mo
commands to learn. Once you get past

‘the initial setup phase, working with

Close-Up is simpie. Unfortunately, you

, may have to go through that setusp phase

with eack unique coanfiguration you deal
with. Again, users should follow the
checklist of steps in the “Getting Started”
chapter of the manuals 10 avoid fumbling
around. There aré no ‘written or on-line
tutorials, but it is not hard ln figure out
how to use the program.

Close-Up was dmg‘ned so that it is
quickly evidemt what thc program is
meant te do at any given point in its usc.

_ We fclt familiar with the product after

Just one or 1wo sessions, and we give ita
ety gaod rating far case of learning,

EASE OF USE:
The menu system is casy (o use. The
screens are organized, and functions are
intuitively cleas,

Of the features, only the voice-to-data
switch is tricky (¢ use. Even afier we usco
"it severat times, we dropped the cannec-
tion pecasionally.

There is no on-line help. You must

ml‘er to the manuals if:}uu have ques-

cuh without .the- chat window, We had

- -between Close-Up sessions, . you ‘must
* remember to resct the switches, This, and
- other technical considerations, could be
. annoying if you service many custamers.’
._As:t-uplogmthephmedumtmm!d
* help recall each customer’s needs.

We give ease of use a very good ratmg,

" primarily because of the menu system

and well-defined functions.

" ERROR HANDLING:

The message amd troubleshooting guides
are informative. They helped us with
many of our questions and prablems. We
did get 2 message ot listed in the book
during some unsuccessful file transfer
attempts. The message was “waiting for
file information. Press: ESC to abort,”
which wasn't too clear, considening we
think we entered everything correcily.
The program froze ope or both
Systems al times, requiring a8 warm reset

. (Control-Alt-Delete) or cold restart.(tum

machiné off and then on). The manual
provides no information about these
peoblems. Upoh investigation, we found
that, except for the problem mentioned
regarding loading the Customer pro-
gram, our difficulties were duve to an
unusually noisy phonc line (it was
receiving & nearby radio station) and
incorrect modem seftings. When the
phone line was fixed and the modem
settings corrected, we had no further
problems. The transaction log records
were the only data loss on etther side
when the session ended abnormally (such
as with a reboot).

Close-Up's error handling is as good
as expected for this type of program,
considering the complexity and wide
varicty of hardware and software mixes.
Close-Up does & satisfactory job. of
coping with the problems.

SUPPORT:

Norton-Lambert's phone number is not
listed in ¢ither manual. We found their
number (1ot toli free) in a sales brochure.
A spokesman ¢xplained that the firm was
moving to a new location; the salkes
brochure is intended to provide the
desired number.

We called Norton-Lambert a coupte
of times. The service stafT didn’t have any
immediate ileas about some of our more
exotic problems, such as cur vecasional
difficulty in starting the Customer pro-
pram or the unsuccessful file transfer
from drive B. They agreed that if we used
Close-Up’s session-recording feature to
document the problems, they would
review it. On our other questions, they
were informative and helpful.

Thercisa QD-day media-onty wanma-
ty. The program is ml oopy-pmleued

Free « t by
iclephone is provided from 7am 105
p.m. Pacific tlime.

The lack of copy proteclion and the
reasonable support cam Close-Up a
satisfilclory support rating.

VALUE:

Close-Up is obviously made for custnmcr
service. M is just the product to provide
on-line consulltion for systems houscs,
or for in-housc support stalf al busincsscs
where the computer users are widely
scattered. It can dramaticalty reduce

sorkieoonﬁmmm@hatwhenbuthms.”
fyped at the sime time. We recominend - - tha
the useof a special character to'signal the. the”

" comipter-fron another location, Other . ..
less. cxpensive products (PC Anywhere, = -
Carbon Copy, - Remote) are even more

competitive . for. those “who want to
colhbmuvynhmmmonapmm

But as a cisstomer suppml. pachm
in-house or out, ‘'we recommend Close-
Up and rate ita very good value.

Glen Topanila and Bob Peak are sysrams
anolysis for the stote of Washingion. Tom
Bigley, on experienced microcomputer
user, operates o compulter refoil stors.

Webster’sHas
Solid Editing,
Formatting
Capabilities

Start with a dictionary and a superb
thesaurus, add a word processing mod-
ule, and what do you get? Websier’s New
World Writer from Simon and Schuster,
2 word processor that is a solid perform-
¢r, strong on editing and formatting.

Webster's is not as powerful as Word
Perfect, Multimate, Wordstar 2000, or
Volkswriter 3. Instead, Webster's offers a
quick, sffective word processing program
that is easy 10 use and kearn. Unless you
need ‘ta produce form letters (which
Webster's won't handle), New World
Writer is a competitive product in a
market that inclhades PFS Professional
Write, PC-Wrile, Volkswnter Deluxe
Plus, and Easy Extra.

FEATURES:

In the battle of the checklist wars,
Webster's makes'a respectable showing.
As an editing program, Webster's has
most of the general editing commands
for moving the cursor, inserting and
deleting 1ext, rearranging blocks, and
saving and retrieving information.

As a word processing formatter, Web-
ster'’s has 3 reasonabde complement of
features. Wehster's will pmdl.u:e Justlﬁed
or ragged and h
H’s casy to boldiace or underiine texi,
and Webster’s can center individual lines
or ahgn them zlong the lefl or right
margins.

The program witl haudle up to three
predefined formaits, which you can mix
as many times a5 you like within the

* same document. In addition, you can

protect any portion of your text from
reformauting, so your charts and tables
and special formats stay intacl.

Your Ffiles arc fimited to single,
double, and tsiple spacing. You can set
{he number of chankters per inch at
cither 10 or 12, and you can resel
margias as often as nceded, The program
will also dmw box diagramis using lincs
from the 1BM chamcier set. (Not all
prinlers can print  the diagrams,

Websth
Waebst.




. automatic hyphenation, it will allow you
1o insert a soft hyphen that is

“ . The program allows you 1o ‘keep two
- .words together so they aren’t” split

buwmmllnes.'\vebsm‘sdmma]i_

' ]umﬁwuonon-mm.
" As 'should be clear, %bswr‘sdocsnot

more - expensive word  processing . pro-
grams. For example, Webster’s doés not
- handle footnotes, indexes, tabies . of
conients, or putlines. Nor does it support
-pmpomowspamnsurpmwdesomng
ormath. - -

~However, chshr‘salsulacles form
lﬂwrandmaﬂmghﬁapabi]mﬁ,fea-
tmes found m mhu' similary priced

" some 114,000 words and a highly rated
thesaurus program.

The screen is divided into three areas:
a status and menu area of four limes at the
top, a uer line with margiug and tabs at
thebottomofﬂwm,mdthemn
text area in between.

PERFORMANCE:
Editing is fast and effective, even with
large documeats. Cursor mo is

. Although Webster's does not do

printed only * -
when it is appropriate to divide a wond.: - -

offer the same range of features found in ~ -

'In the battle of the
checklist wars,

- Webster's makes

 a respectable
showing.

can process at one time. We found no
mention in the documentation abaut the
number of suspect words that the speller

. can accommaodate, but we bave a docu-

ment with a substantial number of
proper names in it that made the spelier

.quis teying after about 20 pages of text.
Weht.er’salsomdudﬁad.lmdmofr :

Normal text with fewer proper names
or other unigue words can obviously be
much longer, Conversely, text with many
technical terms might pose @ prablem.
We think this is an annoying limitation
in an dtherwise superb spelling program,
especially since the only solution is to
physically split the documaent into two
parts in order to check spefling,

For those whose vocabulary needs a
boost from time to time, the thesaurus is

quick and natural. Such functions as
deleting, inserting, and moving blocks all
perform as you would expect.

Because you- cannot tum off the
required four lines at the top of the
screen, some users mgy find them an
annoyance, Nonctheless, the .program
works quite well.

Search and replace functions are very

! - effective, with ' wide range of search
' oOptions not found in many programs.
With Webster's, for example, you cab
specify the beginning and end of a
passage and ask the program 10 find the
passage, however much text might be in
between. ’ ’

The spelling program, ot memory-
t resident, is.the type that reads the entire
ﬁlefmandﬂwhgiveswua]ismfwurds
pot found in is dictionary. (Unlike
programas such as Turbo Lighthing, it
does not operate in background mode,
an oue screen at a time, or while you

you can have the dictionary mark werd
changes so you can reformat those
paragraphs yourself.
thoushthespe!lermrb wetl, it is
lumted in the number of snspect wm'ds it
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automaticalty reformat the paragraph; -

they can be expressed as ‘Page 3 of 10,”

a ¢ "nltonl—mﬁct,ltsoneuﬁhe
gram’s major. dhs At-a key-

‘strokcltlmngamlemafaltﬂmve.

wonds to the screen. For example, when
we entered the word difficult, Webster's
Thesavrus offered 25 alternatives ar-
ranged in three groups representing
different micanings. 'We could browse
from this word up or down the alphabet,
wpmmsonnoftbesuwedsltcm
tive meanings also provided.

Webster’s will handle back-to-back
printing with alternating margins. The
supparted printer list includes most of

- the major printers, but it is not as

comprehensive as some others in its class
(Volkswriter Deluxe Plus, for example).

The printer drivers included may not
always make the most effective use of
your printer. We have a Diablo 630, and
while Webster's could do microjustifica-
tian, it couldn’t prodece baldface texi,
oven though the Diablo is capable of it
Instéad, we pot. double strike, which
produces a different effect. However, you
can manuaily enter special prioter codes
into the texd to produce effects not
supported divectly by Webster’s.

The heading and footing options
perform well, permitting “three lines at
the top or bottom of the page. The
program will produce page aumbers, and

" Webster’ 's Niew World -Whritar from Simon and Schuster vses tha popular ond powerluf
Wabslor's Thasourus, which is ona of the highast rated pragraris thot we hova seen.

for exampte, without the user having to
know how many pages are in the
document. .

- We think Webster's should provide &
conversion utility like those available in
otherpwogramsmchasPFSmeemoml
Write, Easy Extra, .and Volkswriter

Deluxe Plus. DCA {IBM Document . - . :
'-DOCUMEN'I'A‘I’!ON-

Content Architectuce), or’ at least
Wordstar flle o , 1§ of growing
1mpmmamongmrd_pmmrs

""We tested this program using a fixed
disk, Athough you can run Webster's

using two floppy disk drives, we do not -
d it C ble disk

. Sswap-

ping is mql.urad, and the ' program’s
performance is less i lmpq'mvc

Our performance rating is based on

use with a fixed disk. Within the realm of

easytn]mandusewmdpmmng

~lack of a mailing list capability. On the -

“ual. Inaddhwn you get two suppléments -
writmg aads. Fal]awns all this is an

‘qutick-referenice card that contains 2
.command map and cxira information.

programs, chdcr‘s Ncw Wodd Wmer
has a good coliection’ of fcatn:cs and
capabilitics. 1ts chief bonus is the fine
thesaurus; its chicf shortcoming 15 the -

balance, we rate il a satisfactory '
pu-fomner )

Webster's- comes with a clear, compre- -
hensive, and well-written | 16-page man-
that include -a writer's guide and other’
index.

The documemation includes an. in-
staliation and setup bookles and a handy

Webster's . also has elaborate "and -
compreehensive op-fine help. If you like, -

nmmm
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not mention the Limits we for
umber of suspect words that ‘t
d:}:uma'ty program can handle at

Read what théy're saying about
this new cohoept in profotyping
and gemo-making:

Dept N
PO. Bom 373, th Highlands, MA 02161

require two keystrokes, if you pause ofter the first one, the help scraen will oppear. .

Webster's is easy to learn. It is a well:

| organized program with benefits such as
-| good documentation to make it easier for

the beginner 1o learn the system. The
msmundlemandwtounderi

And if you fait to complete a two-
stroke command, Webster's mehus and

The many menus and pop-up £xpla-
ake: this program so casy to leum that

.{ we rato it excellent in ease of learning. " -

help screens pop up, providing instans *

EASE OF USE:

Webster's is also easy 10 use. Once you've
fearned the program well, you can turn
off its meaus and pop-up &reens 50 they
don’t pet i your way. The quick
operation of the cditor, the casy to read
and uaderstand screen layout, and the
belp available at the touch of a key all
combine to make this program easy to
use at every level.

As mentioned above, Webster’s offers
different, ways of accessing the. various
commands and functions. You can move
a highlight bar over a meau, of you <an
use one of the numerous Alt-key combi-
narions as a shorteut o the commands,
Webster's also implements many

‘ordstar controb-key commands.

The program is so flexible that it i
convenient and easy to use both for
beginners and experienced users. We rate

- it excellent in case of use.

ERROR HANDLING: )
Webster's i5 quite resi 10 uger ervor.
Tt never modifies the original fike, work-
ing only from a copy held in memory
(except for the first time you create a file),
when saving files, Webster's operates
much like Wordstar, saving the working
file, renaming the osiginal with a .BAK
exteasion, and thea delcting any previous

0|0 |R |9 |®|0]0] Excetent

List price, $150; Version tested (£03)
1avaitable for the IBM PC, PC XT, PC
-} AT, and compatibles: Requires 256K

-of memory, DOS 2.0 or higher (DOS
3.0 on an TBM AT), two double-sided
disk drives; hand disk drive recom-
;mcaded. Simton & Schuster,
|Guelf+Westera Building, !
'Gulf+ Western Plaza, New Yok, NY
-10023; {300) 624-0023.

It is difficult to lose text with Web-
ster's, especially if you save your text as
you go along. To help with this, Webster
has a timed backup feature that will save
your file 10 disk a1 specified inkervals.

. This can siow a user’s editing, however,

s the program allows you 1o tumn off the
automatic save feature.

Webster’s also has a Whoops com-
mand that will restore the most recent
deletion of more than two characters. We
tested this, and it works well. .

Finally, the program recovers from
Printer OfT, open drive doars, and similar
COMITION USET SITOES.

The program’s strang error-handling
features, plus its file backups, automatic
save, and Undo capability, eam Web-
sler's an .exccllent rating in error han-
dling. ' _

SUPPORT:
Websler's New World Writér is not copy-
protected, Like many programs, Web-
ster’s is soid withoui any warranly about
its usefulness or funclionality. The com-
pany will replace defective disks for fiee
within the first 30 days. e
You can reach 1echnical support (not
1ol Iree) from 8:30 a.m. to 4:30 p.m.
Easiern time. We called the hot dine for

o .
| Extra at $149, for example). Even
- Volkswriter Deluxe Plus {$39) has form
" fetter -capabilitics, even if it doesn’t

costs $150, is a fine
editing and format-

injude the dawmbasc to manage the

It’yuudon‘lnmdmailinslistcapab&]i-
ty, this produci could be-a fine choice.
Bt the lack of this capability will be a
real hindrance in the small business
market, where mailings and form letters
thesaurus s a strong advantage, but this
will likely appeal 10 a different type of
LISCT.

We rate Webster’s New World Writer
a satisfactory value.

John lombordi is a profassor of history
and author of five books. He hos been
working with camputers since 1967.

Soft‘.Wahé
Index

Software Review Index lists recent re-
views; date of full review is shown. For
back issies, cail InfoWorld customer
service at (215) 768-0388 in
Pensylvania.

Able-1 (Able Imernational)] — Score:
4.7 — An integrated package with a
database, spreadsheet, word p .
and commumications module. Noi copy-
protected. For the IBM PC. {7/28/86;
score updated 11710/86) . :

Actes (Symmeiry) — Score: 5.8 — An
outtine processor for the Macintosh
implemented as a’'desk accessory. Not
copy-protected. (8/11/86)

Alpba/threa (4ipha) — Score: 6.1 — A
menu~driven database manager for the
18M PC that reads and writes Dbase kI
Ptus data and index files directly. Not
copy-protected. For' the IBM PC.
{9729/86)

Autwead, Version 2.5 (Autodesk) —
Score: 8.5 — Autocad is a professional-
level drafting program for the IBM PC.
Vession 2.5 also has a copy-locking
device. (9/29/86) o

BMDPC (BMDP Statisticul Software}) —
Score 4.6 — An IBM PC version of the
mainframe statistics package. Copy-pro-
1ccted. (9/3/86)

CaVmate (Clarity Software) — Scorc:
5.6 — A spreadsheet annolatar, analyzer,
and auditer for 1-2-3 and Symphony.
Not copy-pratected. For the IBM PC.
{10/22/86)
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